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UNIT ONE
OPENING AN ACCOUNT

Part One
Opening a Savings Account

L. Basic Knowledge

Whether a commercial bank is managed successfully or not
depends, to some extent, on its ability to attract more deposits.

Deposits are money balances in banks, from those who have
placed funds with the bank. The bank and the depositor are in a
debtor-creditor relationship. The bank owns all deposits but owes
each individual depositor an amount equal to their deposit balance
(Deposits create an accounting liability to the bank).

Banks pay one rate of interest to depositors, then use those funds
to lend at a higher rate of interest to borrowers. Thus banks make a
net profit from the margin between higher loan interest rates and
lower deposit interest rates.

Bank deposits are usually in two forms: demand deposits and
time deposits.

Demand deposits are deposits that are subject to depositors’ with-
drawals at any time. Demand deposits facilitates those who only
want to deposit funds for a short period of time. Due to this feature,
banks pay little or even no interest to demand deposits.

Time deposits are not subject to depositors’ withdrawals at any
time but have different fixed maturities. That means, the deposits
are repayable after a special period varying from months to years.

1



The depositors are paid different interest rates depending on the
length of deposit.

I1. Words and Expressions

savings account EEMW S
current ( savings ) account AR, EBK P
demand account 15 Bk P
fixed account X B P
time account 7 B
personal checking account MAZEKF
deposit certificate FEHE
deposit book i
passbook a2y

account book i
application slip HE B
withdrawal slip iV g @)
withdrawing slip L
deposit slip yox od:!
minimum balances ( deposits ) BARFE B
make a withdrawal B

make a deposit X

fill in ( out ) HE

give an advance notice to HEBA



III. Warm-up Exercises
1. Substitution drills

a savings account.

(l)l want to open a current account .

(1'd like to have )|a time account.

a personal checking account .

a deposit slip.

(2)Please fill in an application form .
( Please give me )|a withdrawal slip .
this form.
Sure,
(3) Certainly, it’s a pleasure to offer help to our customers.
Of course, ( it”s my pleasure to help you )
By all means,

2. Fill in the blanks

(1) Can you tell me the difference between
?

(2) We have various account services:

(3) Banks should pay the depositors for his sav-

ings when it is

(4) Time deposits have different maturities .
3




(5) A current savings account is lower than of

In interest.

(6) The time savings account { not )

you to make a withdrawal at any time.

(7) You can at any time if you

(8) Bank deposits are usually in two forms:

1V. Dialogues

Dialogue 1

Clerk: Good morning, sir. Is there anything I can do for
you?

Customer:  Yes, please. I’m a manager of a newly built corpora-
tion in the area and I’ d like to open a demand account
with your bank.

Clerk: We'll be very pleased to serve you.

Customer:  Thanks you. Can I get my money at any time?

Clerk: Yes, it’s no problem. It is quick and easy. A written
demand or a check is all that’s necessary to make a
withdrawal from your account.

Customer: Then , do I have to have a passhook 7

Clerk: Yes. Here is a blank one as a sample. Please fill in an

application form and a deposit slip.



Customer

Clerk H

Customer:

Dialogue 2
Customer:

Clerk:

Customer:

Clerk:

Customer

Clerk:

Customer

Clerk:

OK. By the way, is there any minimum balance on
the account?

No. There isn’t.

Thank you. Would you please help me open a demand

account?

Good afternoon, Miss. Will you assist me?

Certainly. It’ s my pleasure to offer help to our
customers.

That’ s nice to hear. I need to make a deposit right
now. But [ don’t have an account here.

What kind of acoount do you want?

I’m sorry. I’ m unfamiliar with my options. Could
you give me some advice?

By all means. Generally, if you want to make deposits
and withdrawals at any time and you don’ t care about
the interest, you may choose a current account. But
if you don’ t need your money for a comparatively
long time and you want a higher rate, you may
choose the fixed account.

Oh, I see. I’d like to have the latter one because I
don’t want to bother you very often.

It would be no bother, please choose any account
you’d like. Please fill out this application form with
your name , address, telephone number and the code
number , if you have one .



Notes
unfamiliar with something AT, A&

By all means 4R
I don’t want to bother you. ANFEZE BRI (1 BR K T PE R RO 1A
)

V. Words and Phrases for Reference

balance R
exchange Riokeg
rate board LR
nationality HEE
minimum deposit BARAE B
Savings Department EE A
passbook savings IS
in word RAXE

in figures BN
withdraw ( draw ) money B

draw on one’s account :'E

charge for e 2%

attend to something FE BN, EL0T

How do you want your money? HREH 2EERER?

VI. Practice

1. Controlled Practice

Directions: Complete the following conversations orally and then in
writing with appropriate words and phrases, taking
into account the relationship between the speakers and
the level of formality.



(1)

A , Miss. ?

B: Could you tell me where an account?

A: here. 1’1l for you .

B. a lot.

A: welcome.

(2)

A: Good , sir. Would you like ?

B , I'd

A: How much do you plan ?

B: RMB » please.

A:

(3)

A a savings account?

B: , madam. Please and the

deposit slip.

A and the money. 1’ d like to

yuan.

B: . Thank you for your
in our bank.

2.Cued Practice

Directions; Read the cues below and then make conversations orally
with the information given, taking into account the

logical relationship of the content .



