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Foreword

Describing English Language

The Describing English Language scries provides much-needed
descriptions of modern English. Analysis of extended naturally-
occurring texts, spoken and written, and, in particular, computer
processing of texts have revealed quite unsuspected patterns of lan-
guage. Traditional descriptive frameworks are normally not able to
account for or accommodate such phenomena, and new approaches
are required. This series aims to meet the challenge of describing
linguistic features as they are encountered in real contexts of use in
extended stretches of discourse. Accordingly, and taking the revela-
tions of recent research into account, each book in the series will
make appropriate reference to corpora of naturally-occurring data.

The series will cover most areas of the continuum between theor-
etical and applied linguistics, converging around the mid-point
suggested by the term “descriptive’. In this way, we believe the series
can be of maximum potential usefulness.

One principal aim of the series is to exploit the relevance to teach-
ing of an increased emphasis on the description of naturally-
occurring stretches of language. To this end, the books are illustrated
with frequent references to examples of language use. Contributors
to the series will consider both the substantial changes taking place
in our understanding of the English language and the inevitable effect
of such changes upon syllabus specifications, design of materials,
and choice of method.

John Sinclair, University of Birmingham
Ronald Carter, University of Nottingham
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Foreword
English Conversation

In this book Amy Tsui subjects patterns of conversational interaction
to detailed scrutiny. Using authentic, naturally-occurring data as a
source for examples, she offers refinements and extensions to well-
developed descriptive frameworks for the analysis of conversational
data, and establishes in the process important new insights into the
sequencing of patterns of interaction. Dr Tsui is distrustful of tradi-
tions in the analysis of conversation which prioritize the negotiable,
interpreted, and participant-centred nature of events; instead she is
deeply committed to a view of conversation as rule-governed and
specifiable. Her study presents a range of carefully-formulated argu-
ments and a wider range still of replicable analyses in support of
this view of conversation. It is to her credit that the analyses she
provides are sufficiently explicit to encourage further refinement and
development in an area of vital importance to the description of
longer stretches of text, the teaching of the spoken language, and to
linguistic understanding in general.

Ronald Carter
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Transcription notations

Data with a label beginning with [B] are telephone conversations and
those with a label beginning with [C] are face-to-face conversations.
[BCET] stands for Birmingham Collection of English Texts, and the
data from this corpus used here consists of face-to-face conversa-
tions. [Fieldnotes] consist of conversations which are taken down
verbatim after occurrence and texts which are taken from real-life
communication such as letters, advertisements, notices, etc. [I] stands
for invented data. (Other abbreviations within the square brackets
are references to location of the data, and may be ignored by the
reader.)

Where the data is taken from published studies, the original nota-
tions are retained. Where the data is my own, the following notations
are used:

[ Overlapping utterances.
= A single speaker’s utterance which is a continuous
flow of speech but has been separated graphically in
order to accommodate intervening interruption;
or
a second utterance being latched immediately to the
first utterance with no overlap.
— Short untimed pause within an utterance.
) Long untimed pause within an utterance.
) Timed pause. Pauses are timed only when they illus-
trate a certain point made.
(( )} Description of non-verbal elements in the conversa-
tion, e.g. ((laugh)), ((knock)).
(NV) Non-verbal action.
( ) Doubtful transcription or indecipherable part of the
conversation,
capitals Prominence, e.g. I have THIRty at one point.
... Intervening utterances which have been taken out.
// /[ Tone unit boundary.
p Proclaiming tone.
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Transcription notations

Referring tone.

Oblique orientation (i.e. a level or neutral tone).
Capitals underlined: tonic syllable.

High key.

Mid key.

Low key.

Back-channel cues.

Interpolated utterance.

Attempted utterance: an utterance which was
started but abandoned because of interruption or
overlap.
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