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Unit T Telephone Calls ( $TH#iE )

1. Dialogues ( 3% )

(A)

Hello.

Hello, is this the De-
partment of Mathe-
matics of Waterloo
University?

Yes, who's speaking,
please?

This is Zhang Ming
speaking, a student
from Beijing.

May 1 speak to Pro-
fessor Smith?
Speaking.

——n&o
— 8%, BRWESREHRER
Ll

— B, FEH—?

—REKH, LERHP. R
B EREEIHE.

—ﬁﬁ%o

(B)

Hello, is Professor

— ], REFERAEG?



Smith in?

—— Would you hold on, — &M% —T, REBME
please? A,
I'il see if he is in.--- :
I'm sorry he's out at AR, fHET.
the moment.

—— What time do you ex- — B A 2 B E R
pect him back? .

— He should be back soon. —— /R & ERMK.

Would you like to KREEAEG?
leave a message? )

——Yes. Will you tell — ., EEFEENEE
Professor Smith I called RSMITHBRE, THFE
and 1'11 call again EETR, (-FHBTH
this afternoon? (.- and e REHRIE, ) REK,
please ask him to call me 5 & z—h—a—n—g,
back this afternoon.) My RAHEPA,

name is Zhang, spelt Z-
h-a-n-g. I'm a student

from China.

——T'1]1 see that he gets the ——R—F &,
message.
—Thank you very much. — i,
C)
——Hello, operator, 1'd like ——W8, &il. RELHALH

2



to make a long distance HMAREETKERE, 2
callp to Mr. Green in KHESH £ 212, B i
New York City. The 515 f629—4187,

area codem is 212, and

the number is 629-4187.
—Very well. May I have —1F, EHHAFEKBESTE

your phone number, ﬁ%i&‘ﬂ%?
please?

——My phone number is 613 —— R KH %S BE613—238
-283-6049. —6049,

——Please hang up. I'll call ————iﬁﬁ_}:lﬂlﬁ’ R—&IILE
you back in a minute. ' 4R,

——Thank you. It's rather — i, RASE, BEMR
urgent, and I want to LT R B b

catch him before he goes
off to lunch, |

— (A moment later) I have —— ( —£JLE) %B?éi%*ﬁ
Mr. Green on the line, LR SHREE, RE
Shall T put him through? HIEIFW?

——Yes, please. o

(D)
(Dialling 0 ) ' ($0)

@® a long distance call: 3% #i5, XMEAE Ra trunk call.‘
@ area code; 2, MEEEHS RIf KRS, '



——Operator. May [ help — BB, RENHRZT G

you?

——1 want to make a col- — REALLESBI - B
lect call to Mrs. Jane KAITAZH i,
Longley in Toronto. Her b i B R R 416—9T7
number is 416-977-9187. —9187,

——Your name, please? — Bt

——Mpy name is Zhang Ming. —— WK,

——Just a minute, — %2,

——Will you accept a collect —— X EBIE AN FHMBIE, T

call for Mrs. Jane Long- BT« BAAKYE, H
ley? =g
——From whom? —HEIT R,

——From Mr. Zhang Ming —— BAHEKPLAEITHRE,
in Ottawa. Is Mrs. Jane BRI AR R7EM?
Longley there, please?

—— Speaking, — R
— Will you accept the — ——{RFAIRIAARIEDRG?
charge? , '
——Yes, I will, —RAR.
——Go ahead, please. ~—— HRIHEITIE,
(E)

—1'd like to speak to Mr. —-—ﬁ’ﬁiﬁiﬂ?ﬁﬂilﬁﬁ.
Kay, please.

g



——I'm afraid you have the B FEBRESHT .
wrong number. What HRER R 255
number are you calling?

——1 am calling 617-2002. — R ¥7617—2092,

——This is 617-2092. But -—3XWk & 617—2992, {HIX

there is no one by the B BOH UL A

name of kay here.

——1I must have made a — RERFE T, ITHRK
mistake. T, HXIAR,
I'm sorry to have bo-
thered you,

——That's quite all right. it » L /-

(F)
(Djialling 411) ( $£411)

——Directory Assistance. —HiFEBERALt. EEE
May I help you? f+ A%

——I'm trying to find the — RERBRESEFFH
number of Ottawa High BIESH, WE e
School. It would be a ¥, ‘
new listing.

——What's the address, ——2FHHihEIR?
please? ‘ '

——28 Rideau Street. — B S A28,

-——The number is 288-1804. — HBiE55/2288—1804,

-——Thanks, — i



(G)

—Faculty of Arts and ——3XE XHEIXR:,

Science.

——Excuse me, this is —XAR, REKH, i
Zhang Ming, a student ARFEMBERBEE, &
from the People's Re- BREB BV E TG

public of China. Could
you put me through to
Professor Keller?

——Sure® . Just a minute. —— YR, HR%K—L,

——Keller speaking. May | —— Rt &, & W A H
help you? 7%= X

——Professor Keller. This ——YL¥# 2, ®EHH, X
is Zhang Ming. Could I — AR L4 ) B
make an appointment to G RA G TR

see you sometime this MEN. EREENY,
week? 1T would like to

have your advice about
something. Tt's rather
important.
—1I'm afraid I'm opretty —ZHXAIEHRMBIE, &
busy = this week, but KIZE R RAH 23T B

@ sure ELZBRKA, WY Fcertainly,
(3



what are you doing for Hr BEFRENREE.
lunch today? I'm free

at lunch time.

——Could we meet for lunch, —¥B&, RIIE 4 4 B R
then? LT3ty

——That's what | had in —REREXABH, Kt —
mind.why don't you come FREBIRABNER, RE
to my office at 11:80 ®MN—w-EZ(EOE
and we'll go to the ¥, Ef?
cafeteria® together?

——That would be just fine. — I KIFT, i, B,
Thanks very much. Bye.

—DBye, —H L,

2. Helpful Expressions ( 3 &)

1. Could you hold on, Mr. sHFH¥yse4, B & b B 3%
Smith? I'll see if he's (BHE—-& ) I REF
in the office. BMAEREEINE,

2. Could you hold on a mo- EME—LSHW, Kkt
ment, Mr, Green? I think FRA8fh R F3k,
he just walked in.

8. If you could hold on a  FEME &, RELBEEML
moment, ['ll see if he is FERLE,

@ cafeteria. MEFHREENARERT, AL 2E TR, ZAHBTRE,
TAENG, GBE,



3]

1"0‘
~ charges (call collect).
11,

12.

18.

in yet.
Mr. Keller is busy at
the moment. Could you

hang on a minute?

. Mr. Zhang? I'm watching

Mr. Smith's line for you.

, Mr. Zhang? Mr. Smith

will take the call now.

. Thank you for waiting,

Mr. Zhang. Mr. Smith

Will speak to you now.
call didn't go
through. Could you please

Your

hang up and dial again?
This is a recording.

I'm sorry the number you
have dialled is no longer
in service.

I want to reverse the

Can you get me New
York 128-45677

Could you get me num-
ber 123-4567, operator?
Could you look up this
name for me in the

telephone directory?

YT, W
— 2 e

R EG? RIEESELE
Wi LR ARE R
R REREAERE
WK FRE .
WA, RAET, B, B
B e B AR A AR U8

PR RIERITE, HRERE
RIFG? XREXE.

AR, ARNSHEETE
ERT,

REMH (BENHHIER,

HARBA 4 123—4567 K L
e

B, HAR H128—456TH
GERTp T
BARE-EBESHEPX
A B F UG



14.

17.
18.
19.
20.

21.

22.
28.
24.
25.

26.

What number must I
dial to get an outside

line?

. Can 1 dial direct?
16.

I want to place a person-
to-person call,
Operator, we've been
cut off.

The line is busy
(engaged).

The phone is out of
order,

Would you take the
call in Booth No.8?
Will you tell me the
cost of the call after-
wards?

‘What's the charge for
the call I've just made?
Are there any messages
for me?

Please hang up, and
dial again.

I suppose something has
gone wrong on the line.
Something's the matter
with the telephomne.

RITHNLREHR M 25552

RIATPER (L) B2
REFTNMBEBZBEAZERT
e (K& ) BiE.
B, ROBERITHT.

B YL

BIEVLHR T,
ERESE=SRIEEITHE
g
HREEERFRS PR ER
g

RWI AT B IS B AT 2 DL
HEANARBEY?

B HEME .
REKRBEEER.

BIEHBR T, RTAKRE R,



I can't hear very well,

27. Mr. Smith phoned tosay BHEHTEERBIEWRMAEFE
he will be detained on A F.
business.

28. Mr. Smith called to say RERTEERBFERMBARK
he will not be home IR T .
for supper.

29. I tried to contact you REMNPIGITEIBERIRBER,
by phone from the air- {H/REJHRIELHLKBEITE,
port, but 1 couldn't get :

a connection because
your line was busy.

" 80. Mr. Smith's on the S A L N RE .
phone,

3. Telephone Directory in North America
CAERiETE™ )

(1) Types of Telephone Calls ( i ¥ D

Different kinds of calls How to reach
R WA
(a) Local Callp Dial the number directly.

(b) Long Distance Callp To call within your own

@ local call;, RHHiE,
@ long distance call, E&iF,
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