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“L Unit 1 BFEmEAE

Welcome Customers

EERE, BNRSEINES -

1. Welcome to Beijing.
by CUIP B
2. Welcome to sightseeing and shopping.
WL ARAERH .
3. Can | be your assistant?
BT AR
4. May | help you, madam / sir?
BREAGEHFD, Kt/ FA?
5. What can | do for you, madam / sir?
Kt/ k., ReEHEMEd L0R?
6. Good morning / afternoon / evening, sir / madam.
Anything | can do for you?
B LA/ T /WA, RE/ K BREAE
Ak %57
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Greet Customers

#1#[7] Making Requests
BLERABBERTEIN? RER, BRE

1. Have you been taken care of?
AN

2. What would you like?
AR 20E?

3. What do you want to buy?
ERLH 27

4. Can | show you anything?
At AR ERNG?

5. What would you like to choose?
ERRB R 217

6. What else can | do for you?
BB R A EMER 29

7. Anything else?
BFEA 2 51HD?

8. Is this all right?
R LARE?
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9. What do you think of this?
BNk R dndar?

10. Do you like this one?
BERX R

11. Which sets do you prefer?
EENRWILE?

12. How do you feel?
(5 L) 28

13. Is that all?
i S E

14. Shall | wrap them up together or separately?

BB FHE?

#i#% Recommendations
1HEFR? BELOM? XT2REBIFHN

1. We have various selection of commodity.
BNA B Rk,

2. We have a lot more upstairs.
# EREE LR

3. Over this counter, please.
HEXMEE K.

4. et me help you.
LB,
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5. Let me show you this one.
HEREA
6. | recommend you to buy this one.
ety (I TEIx—Fi
7. These are very nice.
XL o
8. Perhaps you' d like this.
BB S ERE—F,
. This is the best among all.
X (8) mif.
10. Are these all right?
They are durable and don "t cost much.
XY MRIHGE, frektdiAst.
11. It" s made inChina.
XA E A R
12. It" s popular in Beijing.
AL IR .
13. It will remind you of Beijing.
BRI,
14. 1t will be a good memory of your trip to Beijing.
KRR AL 2T R R A
15. Have you heard about our special promotion this month?
It you purchase at least two thousand dollars, you can get
a woolen neckerchief for free.
R RATZA A ERe L HE 2
HEHRBHER T, BHREEaREI—FEEHMD.
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. BB Brand & Quality (Material)

FAZ LT BRANMEG:, ER. HF. KXE.
EAEES

1. Which brand do you want?
EREN 208117

2. |t’ s a famous brand.
R MFRE 4.

3. Do you have any particular brand in mind?
EREM 2w T

4. |’ m sorry, but not in that particular brand.
sk, BAEITH.

5. What quality do you like?
EERM 2 B0

6. This is our best quality.
XRFATX B BB AT .

7. This is very fine material.
XFRERHRETE .

8. It’ s good quality and durable.
CRFHT X2 .
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FEX. Hifa Style & Color

B BREE, XX?
RRERENNBRRLUP SRS

1. What style would you like?
EERM 28007
2. Which type do you prefer?
EER— R
3. | would suggest that you try both styles and see which
one fits you better.
REWEPHXRPA—T, FEBHEAE.
4. These are the latest style in shoes.
X KA F
5. What color do you prefer?
EERH 2BE8T
6. This comes in blue, green and brown
XRF AR E. GEHRE,

7. This color suits you beautifully.
RGO E AR,
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R Size

B ROGBRIE? RINIGEEETEAER) LI - -

1. What size would you like?

- BEL KR

g 2. What size do you take?

o i 2PN Y

g 3. Do you know your size?

® s JniE R RAgd 9

) 4. This comes in small, medium and large.
2 R HL DZAR,
g 5. They come in several sizes.

S XMFRAAH ARG,

a 6. This is the right size for you.

5 X EREA IRIR,
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% Price

RE—TMEENN! FXR, TRBE, KRLE-

1. It would only cost you 200 RMB yuan.
BEHE 200 AR,
2. 1" m sorry. This is the last one at this price.
AR, X EIEERDX A T
3. That’ Il be 1000 RMB yuan.
it 1000 T AR .
4. Let me see, itis 420 RMB yuan.
IERER, SRR ART 420 7T,
5. Just a moment, please. |’ Il calculate the price.
HHE -2, BRUHE—T.
6. Thank you. Just a moment and |’ Il give you the change.
. R, THCEREEAE.
7. For me? No, we don’ t accept tips. Thank you all the same.
FHREARN? A, Bl HETREHE.
8. The price is very reasonable.
X EAEE A E
9. We ask only one price.
BATZ AR
10. I am sorry, but we are not able to give a discount.
It"s areal bargain.
AR, BANETAPETH, ROLeREN 1.
11. We give a special discount of fifteen percent on
these sunglasses.

X BB\ LT 1i



