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I.

Lesson One

LISTENING SKILLS

Statements/Computations (Part 1)

1.

If your plane leaves at eight, you must arrive twenty minutes ahead of time to check your
luggage.

(A) You should arrive at 8;00.

(B) You should arrive at 8.20.

(C) You should arrive at 7.20.

(D) You should arrive at 7:40.

I paid $.40 and got two hamburgers for the price of one.
(A) Each hamburger cost me $. 20.

(B) Each hamburger cost me $. 40.

(C) Each hamburger cost me $.10.

(D) Each hamburger cost me $. 30.

The teacher told us to complete the odd numbers.

(A) Idid 2, 5 and 7.

(B) 1did 2, 4 and 6.

(C) 1did 1, 3 and 5.

(D) Idid 3, 6 and 11.

We have already gone fifty miles so we have forty more to go before we reach our
destination.

(A) The entire trip is 90 miles.

(B) The entire trip is 40 miles.

(C) The entire trip is 50 miles.

(D) The entire trip is 60 miles.

. If you prefer to buy the radio on credit, you’ll have to make six twenty-dollar payments.

(A) The radio costs $ 120.

(B) The radio costs $ 60.

(C) The radio costs $ 20.

(D) The radio costs $ 80.

The plane was supposed to land at 6:00, but the flight was thirty minutes ahead of time.
(A) The plane didn’t land until 6:30.

(B) The plane was on time.

(C) The plane landed at 5.30.

(D) The landing was delayed for half an hour.

Mrs. Black bought a twenty-dollar dress for sixteen dollars.



(A) Mrs. Black spent $ 20,
(B) Mrs. Black saved $16.
(C) Mrs. Black paid too much.
(D) Mrs. Black saved $4.
8. We’d expected the repairs to cost us about fifteen dollars, but they charged us twice as
much.
(A) They charged us $ 15.
(B) They charged us § 20.
(C) They charged us $ 30.
(D) They charged us $ 40.
9. At the end of the season, many of these sixty-dollar dresses will be on sale for half price.
(A) The dresses will cost $ 16.
(B) The dresses will cost $ 30.
(C) The dresses will cost $120.
(D) The dresses will cost $ 60.
10. Dr. Baker got to the corner at 8:40 A. M. , missing the bus by five minutes.
(A) The bus left at 8:45 A. M.
(B) The bus left at 8,40 A. M.
(C) The bus left at 8:35 A. M.
(D) The bus left at 8:30 A. M.

I. LISTENING ACTIVITIES

A. CONVERSATIONS

Conversation One A Holiday Camp Hostess (Part 1)

Note

Holiday camps are popular places for British families who want to have a holiday together.
The holiday-makers live in small chalets and there's usually a swimming-pool, a dance-hall,
a large dining-room and so on. When they do, “hostesses” like Julie try to sort out the

problem.

Glossary
1. chalet: a small house (bunglow) or hut, esp. in a holiday camp
2. receptionist: a person in an office who gives information to visitors

3. allocate different chalets: decide who will stay in which chalet

Exercise One
Below are five words or phrases from the conversation. Each has three possible

explanations. As you listen to the conversation, tick the right explanation.



1. “Season” means:
(A) the season of the vear.
(B) add salt and pepper.
(C) summer.
2. “The table seating” means;
(A) the chairs in the dining-room.
(B) where people sit in the dining-room.
(C) where the table is in the dining-room.
3. “Reservation forms” means
(A) receipt of paper.
(B) places to sit.
(C) classes of people.
4. “Queries” means:
(A) odd people.
(B) feeling ill.
(C) questions.
5. “Trips” means;
(A) journeys to visit somewhere.
(B) falls over something.

(C) makes the alarm ring.

Exercise Two

Listen to the tape again and write down three things that are parts of Julie’s job.

1. Dealing with complaints about chalets,

2. Changing the table seating.

3. Allocating different chalets; booking trips; taking payment for meals.

Conversation Two A Holiday Camp Hostess (Part 2)

Glossary

1. a couple of them; two of them
2. a bit tricky: (colloquial) difficult
3. it’s up to you: it’s your job
4

. take everything out on you: (colloquial) blame you for everything



5. to mix with people: to meet people

Exercise One
Listen to the conversation between Julie and Mary. Fill in the blanks with what you have

heard from the tape.

Julie: Well, things go wrong sometimes, erm. We’ll get a case where we’ve got four people
booked in a chalet for two or something like that and you have to get a couple of them to
move which can be a bit tricky, but, erm, you get a lot of complaints, that’s the thing that
I don’t like. People love to complain and anything they’ve got against any department. it
comes to reception and you have to deal with it and 1t’s your fault as far as they’re concerned
and it’s up to you to do something about it. They take everything out on you and a lot of
them enjoy complaining. They come on holiday and they complain and they love it. If they
are making trouble, it’s all part of the thing.

Mary: And are you trained and taught to be nice. er, however angry you are? How do you
behave?

Julie: Well, however you feel, I mean, you have to smile at them and the. the guest is
always right, but erm, you (sort of) come in and close the door and think, “Oh, no, I can’t
stand it any longer. ” You go out and smile sweetly and, er, say, “Well. I’m terribly sorry
but if you’d like to hold on a moment 1’1l see what I can do for you. ” But. erm. I enjoy it
really. I like to mix with people but it’s nice to come in and close the door and say, "Ge

away, ”

Exercise Two
Listen to the conversation once again and complete the following chart by ticking or crossing

the statements.

1. I don’t mind listening to peole complaining. NO
2. 1 believe customers are always right. NO ]
3. Customers should always be treated as if the.\; are right. YES
4. You shouldn’t smile unless you really do feel happy. NO
5. You should always smile when talking to customers. YES o
8. You should always try to help customers. YES o
7. 1 enjoy mixing with people. YES N




