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CONDUCTING INTERACTION
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IN FOCUSED ENCOUNTERS
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(XBREFTEMN) MTHMELRESET FOEA Y
W) EE., EPRHE & 1E F % (Interactional Sociolinguis-
ties) 2P KB F FRAE 70— 80 FA MBI — B F ¥
S SR = S R ORI E N o N B i A
R, BARLHRHSEFEEHSETEN 10X, BE
LR LR ER, BEMATHSFR—mAL
¥, MY, DE¥E—MNXRETEY,

R EEET¥H— D XL SESTY, EW
MEFERF - THANSETFEINRE, mH2iis
SR MR XS HE F R R s, ATEES ¥R
FLUREE IR R R M 44 SGE 52 . RGIKINR K Tk
ERBTIESHREENRS, ANESHRSRALER
Gk, ERMEMMFS TP AAEL, EEFEBESF
RELMMILE-HRE, BEFIHNVEEREAE
Xy, HTABENMBRERRRAEN BN, RERKH
EHFHIFEEERLS, BREXWREXTHEH (parole)
155 (langue) MIX 4y, FIBAKNESER, BI—K
KNBFEEXALARMEWEEYE, EEENE—TREN
R, HAGHENBESENSEEITENRBENM
B, XM EECHBRENL: ERTUEMIET¥HENG

W




GERRIEFRAREERBIREWME, NMEEE%E
FERRTE/EHMOBLE, FESHR AN -FET
BXEWR2EMR . BTRESWREEHE, BREES
F R TR R IR B AR A 2 bR L R BAR B8 B ISR
o XMERINTERENTBHEENERNES SHLTH
HT—2RE, FEEHER T iRm. TEEENRE
i, B FERR RN RO R A X B AR
WmAFUTIE AN, TR, HTHANRSHBEHENES RLE
RATREMBEY, EFFRRAARBRBR N ARER, &
HOAFMIPE R T M NERRI BT . EST BT B AR
HHEEYH, —MEBEERNBRSERESUNRZSE N,
MEEHERERL. MBENMERFIEN, REENE
— SRR ATERE . IRITPIE Z R L R —— BN # A L
HR—RTEEEFRO I EEES . IH—K, BE
PR BT R T B BL RS 1R B A9 K Praz L BOR BGE T,
EMHMEZR, UFSREIRROBREGHIES
FRLBRBET (1) AERFETHTUR-MEEREA
MELSEME, 2) BEEALIFRESNPHERALTR
fER TR RN B LA R BRAESH B IEEXRE, (3)
MEFWEBRENEEITG, BFEFRRE, HiE. A
THBERBA
HEBESTFHHRRARERRES - TRE/BESL
KKK, NERHSEFTFHAERE, RESDH
RAA-MESRERLTRAET; XL, UERELE
FREERBORLR . IR ANEALSEFTFFREL
MEFREEFHIRE, R TRKENETERAR. TR
SARALFRL &G L At 2 Mg K, WS RE ke
KRB A R, FERMEH, B &BLHEFHR
B fE R RHIR PR IEE A A, WE BRI R
A&, AMIEXFREEFFEORRRSTEY, &2



AN EW R IR b F B 3T,

FHMHSEE¥RETER . THMEKKHR,
W B KBEKIE S RAMR, AL Gl M
LHBERAR. METRMHEL, A —HHIEFT¥HK
BHARWMRY KB ELHRIENRE @, XRINGEE
BEHRFRIEESFIRNERE FITH . ITFRAR
HEThBEBRMWAFAMF 2 FRALFEE (REANA
FE) MEMIEE (MEANAE); WRZGFRmEWR,
XAPREZMTMEN. XM ESTFOTFREERA
THRHESES¥, XS EBESFMEut oSBT 2t
FEMEEKIEESHE RN SAE THITEE, ot
RAREES AT S THHANES IE: AMlTmmEM
BE. . BMESMEREENRRE. XSRS ¥R
FELRAE, SEABRARE-PRBYEIE R
., AMESETRPEEMAEEFAILMAR, 87
MIE AR MM I IFENRE, BB E&HNIERM
R BT M UREEE AU S R R MR R L R
BE AR S ALY S AT R S AP E R T X
R SEE ¥R FEMNES.

ARt A EEFMEBES - REAIRGRE
(Goffman) AR F B (Brown). 33 # (Levinson) % A
5t FRIEALSR IS (politeness phenomena) FFfE 8118 R H 1R
KER, BREQREL, RIEATEICIRA T T HEWF
BT ER—FBREF (positive face) HIEMWE F (neg-
ative face), FIERMAE THMEEX KNS SEERAN
PR 9 A+ 43 Es (show involvement with others), i iH &
HFEMEAEERIRENE, PE-FAK (Robin
Lakoff) tiigii, BFH M EFE T ¥ EWEE — R
M (Rule of Rapport), X A R 0 AT AR BRIE R — R R
WK, ®E, A% ENHTHHENAHLE
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EMAITE RN ER ., HBMH K (1987) #H—HEX
S B g5 R B AL S R W (Universals of Politeness) ,
XX AR B R AR T IR KR, FEtdsIE T AL
E SN

Tt SES¥NEEZEAWZ—EHME (John
Gumperz) , 338 0 — D EE NS E R RENER
£k 4 (Contextualization Cues). HHFA%2EBX I~ #E & R % 48
i “#EIE7 (Key) WRBEMBIZL, BEIHFERR
F 9% (Bateson 1972) MIHEZE (Framing) BIUidk. ARK
W, WAE—-DMEEAHEATUEF - EEMERTE
PR R, AN, AR EFAE e LUE LR E 24
Ry, —IAXKRTRHOGE, REHEARXNE
BRI IR Z 6 O Kl ok, XATERA Al BE B
BMmBEEARNED . WH . FFEEM ™8 PR M2
FRIEEMELR, M KESSRRRE R X SERNE S X
K, EXEF, ARFELERDER MRS ENE
R IRt (Peirce) X TS5 #5118 )& ¥ (Indexicality
of Sign) HHIE, HERLEIFILIE X FMEPrit&E §#F
HETHEENES, EXFRESET¥D, XBFEXET
15 i3 5 B Rt ot A B R IE A JE] A TE TR HE R A
PR E

EARKEERSBEERRENETIARR, XBEF—
METFHAREBESHBIE, EREFNERES FHER
o, EE BTN EEREBES WELORE, As—&
W B AT .t TS B B0 R E R RO DX B B 4 B L
FRAE, EIEFBRE. AR, ARAnES, MRER. 1§
BN RBEREEERXXE WAL ERE, Mkt
SEE¥INE, GHIES¥FNESFONERT TRE
T, REFFENDSSTEERMREFESRENER
EEMNBBRESY, BALSHEANZREN . BaWREH



MEANFRRTEENAERILHESE, MEES FRN
BANTHE, BEEEOMIETEORE, SF T BR%,
EiF%. HHZYHRBEBEEREST EPEEALZA
BRARSE (WER. BES) WEXRSS T DA
KEWEE.

LRRAT 22 F E U 0 B A M R R I X B R IR
. XEMHEMHFTRICETRRIEMUEES, £XE)
m, X AIEEEMEESWHEMEYE, XEFY.

HF RSB # S ESBEBET XW,
TiELE (FH. B A% R THRN—TF
A, FEXHE, B (Adam Kendon) MIBFFTEA S
7., HWTE 60 FACH A HB M B ABIR LR R+
BEMMELEH, HBBT F—HARZEME, X
MR FBARRALHETHBINEN, 235W%FEADN
Her, RIS ¥E, WE7E M (Conversation Anal-
ysis) SE4R, A TE KM, ME AN ESHE
B AR BTRA L Rt B Rk R, Harfettafs
MR 2B AT REARAREFTELRRN - B

TRk SET ¥R TR Bt S EFEN RS,
b R E% (Ethnography of Communication) X8 H %
Wl R BN, KREEE¥ERALEN— DX
FEARPRES CHRAMXHRME TR E, LR
FEAEFREHRERKWABEE - MK, BEXMMEX
(45 i, M BF 9T RETE B KRB LU — DA A
WO R e e PR RS R 5 ST B L, KRR IBEEY &
WL PR IR E R R . BRI FE BRI R, K
RELSFHREBAYEE BH (Dell Hymes). it ®
BEEE-IRBEMHSIETFR.

RS EE R RE XM ZPR 2R A B
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ERRRA—-ITMENRIXRESR, PlE—FMKEANS L
PR B E R PR F G MR 0, T B SCAL B S PR 3T
WEARME., ARREKHER. A3XFRESETE¥R
HLE, B EWIHAHT B RS R R0 R 88 S0k
PR, AMNBRIZ - R RERE (X
Br: WESHEE) —PEBREXMU LB FEHEE W
Ko

BN RPR S IBEEFNEEE R HFIREM
SHEPHEIESFTEIR. 2iE2H (Conversation Analy-
sis, CA) REHBEMMTSEMHR, ME—-TEITHF
B’ (EEXXHMFAPHEARGH CARE). XTFERIER
REER-MERIIGHABTHEMESES, KBS
P HESIENEREL TIHRARBR, RIEB T -BEST
MBS T A (BlIERMIERHEH [ Turning taking],
RIEBEHVLE [repair]. W% [adjacency pairs], 1H1EPE
#t [assessments] %), AXFHSEBEFFRKREHR T —E
EHAHEANSHER, flnBEMEEREEZNIRFARIE
S FIER (Tannen) SAFHNEBEMRREXEARISH
J2 59 AR IE B XIS 50 B BB A FRLAR A0 ST R LA R AT 9 O
MBRKESARHWEBENELS, EMERHRERIEN
S A, AR — X RE M ARG TR R
El 8§10 Bt IS, WU, WA ERHAMN
W, AR AT A AR TR S, EEIRTE AL
HEREREMEIRMEIE.

AMNBEHAEES =/, RRTXFHIBETFEN
SARFRBIRESE., HIEEHMEAEEYMH AR, K
T HHEH (RIERE) —HESRASETFHEMZ
6., Z BRI REL R ZHRETMEIRY "Itz
EEFAE 28 —F., NEBREFESEREERNEIE
Hul, IRGEEAFEL. BFXABREEZE, il




ERBRAEAZHERN., AFHE 1982 FVRZE, &
1983, 1984, 1985, 1987, 1988, 1989, 1992, 1994,
1995, 1998 4F 10 XX H R,

HHZEXHRHSETENEEAN, RAREESE,
FRBEEEMAMMREALFRIEH, B NigR
FELGHE, FEMMNREZBEER RS MBFEFE
3, [FIRTAREEHEE ST KM “XXRESEFF A
7 E, HHZK R BT R R GE B E R R K
AN, BAESIRAETZIERE ., FRAREES
B B E AL S F e, HET R 2 PRt 2R
B

((rhHE#h) REW "Xt SESFEAR WEL
Fh, EZERIEY-H1H (Adam Kendon)., B H 4 £ &
E, BEsBEAFEEIEYFMRBOHEY ., FEENE
ARTEAR (ERBRES) R EFTELREEY
TR, EEAEXTHART KREEE, REREXTHNE
#, H1T E AR 36 E 2RI XN S L BT A

UThEH) —BRETHEREEX -IRIABK K
1 0 B B A4 e S R H A # Tie 30, BRIHIE s i
BHEEEREIC, HPIZXRERHNEFHER, BRES
PR CE TR X SRS EPHERIEABEEA (A
KPR LR L FIEFMERAE), HXBEERN
Mg EE L R RGN R (X7 EAHRE RERNE
BEAENESER) MELSMIUENHRED B R
Al .

WERROFE (BXh: EEhE) URT
54— RS 18] AR T (B G N e
Wi s, HREEEEFEANKAEZNKES (E.
M [UERE] F), RTEXEMEWN (88, &E)
ZHKRYE (BEFBRNT RS E85, WESHFED
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BUR B oK d b B 38 1) 32 44 52 B D7 1 B9 ) AR 55 o

ABRETHEENTK, WEIXURFRHAE X F-BE
THAEMNN A, HEARYY (B, &8, BE%)
G EE AL KPR, RA RO E AN HilEE—
BEE, AN T EAETHREMAMRRAE
X T EmEAR, THhEFLZRAEFE. GEME
B ORTLA, X AR5 AT LAE 2 B SO 5T B # B AR 2R3 AT
XU BERREHAIES &, EATEMNR LA MBER
. OABBBESEEEELEE (WERH) &R
fr. AR “EXERARER EERHEE"

REEXFHZEFTFTANR AR SR, E6ld
2, FRNEEEAEN . XRBEITIEA 5 Ltk 26 F
FONHENN - EESY. R RBETERMLE
XALRE R IES . R XM BAYCR, SRR
HeXRpms . eBRTUEZEM SRS, BalRitits
FHAMSEARBERZY (EHMXRLEETFEEY
ZAXEQITES¥ HHESEEBROEENICR). K
s wur B AFIAE S ¥R EAZEMR, fEAIES
R I AT %N R QA E e Ak A R B AL
ISR Aebrit & 15 ¥ W R MR RINF IR THZ—.

pE SR F SRR A - T O S B E R AT
ErRRRERS, FXNEFTERBTHENHE T A
UL BUXEMEAY, SROTEM . w5 iF R+ Rk
BEFE BRI, MR # R, WRXEN
F5 61 Hi R BE 5 A 3¢ P Ak £ VR 5 o 7 T I B IR A Bl — /b
AN HESIVE S, RATIUBBIEH KR T o

14 41 B
2000 8 A2 HFiT
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JB/RX+XK2 (Erving Goffman) (1967, pp. 1~3)
WS AN CEARTAMET TR, AR EH
B X JUR X E A LB ME XN X —5 H KA, X8 E R
I TMETEM B P e “RUbE IR, JRED IR
MO S RCF R ST A AR B R AR, ROR
SHE, STMRESHEMES “HIAMWBREM" B AAT
fE, oA XA R ALE R — AR A
A EE, MiSiEUL, N T 78 AT 5T 3t 2 anfa =&
AR, C“RATRER G BRI AR EH AR,
- ANEBES — D AR, XESTIREET .
XEFRRAENIRXE (F3~-7%) EREXHEB
Fiko

ERFTXEHR MBS EEFE, KA NX
HFERX-XKE, HH, ROUBREXEZE K
(Gregory Bateson) . ‘H K - A Z M & /K (Ray Birdwhis-
tell) FOBAT/RIAHE - & K 22 (Albert Scheflen), FER . 1A
EHGIH I ME R 2RI T “HY¥ (natural history)”
FiEA A A, B TERE, REX B R
HIECE B LI B AT AR, Gnask St Al LD A B 52
SRR E, XEHRNOMWATHARWERL—T7
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Qi

Yo, AR iSSP (Context Analysis)o” {E
B, RITIRT M A EMILREULRENEEHS
- T ERN . Kitie TERMER ST IIHR
FRIMAL, EECEM A S EF R BT, FEkd
FW . EXADNFTERKRLES, & 0N MR ¥
(interpersonal psvchiatry). f§ B e, #H#Hli8. &5 (i
T3) W E IR AR R E R A T At R AR
Wi

Wi ARG AR, &E, BAEMRER
AT SRR 7o B HHE b @ “HERT
AP TAERMEE AT A 2R, XA “HEZR” e MR &K
"B, G RELRRE, T -1TRFANEELH
(focused iteraction) WS 5 EMFAHLAMMBAZT BEEN
FFRIE, ZHERRRE - Dok,

3-8 B KEDTT RAE 1967~ 1985 (8], fEME
Hr, Fots o Bl B A B RE —— B0, HPRER (8
3-78) wWHL L2 HIFEAT AR (Studies in
the Behavior of Social Interaction) HBEEERE, & H
1977 E H 3 78 - B (the Peter De Ridder) 4L A0
EIEE L RFEMIBF S S¥MRPOE R, REFTH
TR —/NERA . WX C 5 S nt, R RS,
XH B HAA SRS R M. MR, EESNMTT,
b7 —AREMEIS, W AZSCE IR, XA
B HRERMERRELR, &t (F1 &) & 1977 F
CHELBHBITR. 62 SRARBHEREREN—F
E (HW1982), HEERMNAABMERN, HPad
TRERNFHMEB, HRERR MR (Frederick Er-
L, RRAEEZ TR EEN, XN ER N
.



1€ 1977 S, HE R Bl URAAHE - & K 28
i, REES M S TAEXILEZA, RBIARRFINE
iz AR EMEYLEBEMITE, 47 B TIER
ZE T EEAER. KER-REFRNLEE WK
'R (Andrew Ferber) MR Z N, W &ES 6 |k T
YA e, M T IR B S X IR R M H R R A
b L. PSR E K% (Robert McMillan) FE 1145 -
A (Robert Deutsch) X128 7T BHH ITEAEE M. 5
th{g. P B E (Matthew Ciolek) MIiHie & — & 2R
EE ., fh &R IR M 7 B A &L BB - R
(William Condon) [5] 3& V¥ 4l #b A 28 1 fitb #9 T 4F #0107 85
4 mg R E THEEERR . ERBoX T TIF
i, FR -5 (Henry Brosin)  HEREA LR
K A0 DE ST AT A AT . RE S+ 0 BB b A2 6 3 B3 £
AR E, £4#E, BE R W F. w5is
{(Crosman) Bt H P ENRUEZELSHES FEHOZ .
(EERAM T ERTBNENZXES ZHET (N-
imegen) VY ], B H (Ex) BEBEAEHITH. RIKC
BRI AR e R 2 AF M E . KK - B 3 25 X A
LR MEBEFEARE., FH-HAasmkK, R0
fit A -

BlE ., REBGSAE - HHZZ (John Gumperz) #4%,
fl gl A SCHE W Z Y A “E S B E EANT
( Interactional Sociolinguistics Series) HKH K-

O AR, SEESE. —#EE
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