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a1 [
(GREETING)

(1) Good morning!

(2) Good afternoon!

(3) Good evening!

(4) Good day!

(5) Hello (Hi)!

(6) How are you?

(7) T am fine (all right, OK, very well)
(8) 1 am so-so.

(9) Fine, thank you. And you?

(10) How do you do?

B2 e
(INTRODUCTIONS)

(1) This is Mr { Mrs, Miss, Comrade,...)...

(2) How do you do!

(3) Nice (Glad, Pleased) to meet (see) you.

(4) My name is... I'm a student (teacher, worker...) .
(5) I'd like to introduce you. . .

(6) I'd like you to meet my friend, . . .

(7) Let me introduce. . .
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(8) May I introduce. . .?
(9) Allow me to introduce myself first. My name is. .. .
(10) 1 have often heard about you.

W3 El
(FAREWELLS)

(1) I think it’s time for us to leave now.
(2) Pm afraid I must be going now.

(3) I'd better be off, I think.

(4) Can’t you stay a little longer?

(5) Goodbye! (Good-bye! Bye-Bye! Bye!)
(6) T'll be seeing you.

(7) See you.

(8) See you around!

(9) See you soon.

(10) See you later.

(11) See you tomorrow.

(12) Take care.

(13) Good night.

(14) So long.

(15) Have a good day.
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a4 FTiE
(MAKING A TELEPHONE CALL)

(1) Hello! May (Could) I speak to. .., please?
(2) Is that Mr Smith speaking?

(3) This is. . . speaking?

(4) Who’s that speaking?

(5) Who's calling, please?

(6) Who am I speaking to?

(7) May I have your name?

(8) He (She) isn’t here right now. Can I take a message for you?
(9) 1 called to tell (ask) you. ..

(10) Someone wants you on the phone.

(11) You are wanted on the phone.

(12) A phone calls for you.

(13) Hold on, please.

(14) Hold the line, please.

(15) A moment, please.

fBas5 RENE
(THANKS AND RESPONSES)

(1) Thank you.
(2) Thank you very much (so much) .
(3) Thanks a lot.
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(4) Many thanks.

(5) Thank you for. . .
(6) Not at all.

(7) That’s all right.
(8) IUs all right.

(9) That’s OK.

(10) You're welcome.
(11) Don't mention it.
(12) It’s (a) pleasure.
(13) My pleasure.

Wt B, BRAIRE

(GOOD WISHES, CONGRATULATIONS AND RESPONSES)

(1) Good luck!

(2) Best wishes to you.

(3) Have a nice (good) time.
(4) Congratulations!

(5) Happy New Year!

(6) Happy Spring Festival !
(7) Merry Christmas!

(8) Happy Birthday to you.
(9) Many happy returns (of the day) .
(10) May you succeed.

(11) Every success with you.
(12) I wish you success.

(13) Enjoy yourself!
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(14) Have fun.

(15) Say hello to. ..

(16) Please give my best wishes to. ..
(17) Please remember me to. . .

(18) The same to you.

(19). You too!

(20) I'll do that.

Ba7 BE
(INTENTIONS)

(1) I'm going to. ..

(2) Twill...

(3) I'd like to. . .

(4) 1 want to. . .

(5) T hope to.. .

(6) 1 wish. ..

(7) Do you plan to. . .

(8) Have you decided to. . .
(9) Are you going to. ..
(10) Will you. . .

(11) Would you like to. . .
(12) What'll you do. . .
(13) I don’t want to. . .
(14) I'm not going to. ..
(15) Twon't... (1 will not...)
(16) I don’t think I will. . .
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(APOLOGIES AND RESPONSES)

(1) 'm sorry. (Sorry.)

(2) I'm sorry for (about). . .
(3) Excuse me!

(4) Excuse me for. . .

(5) T beg your pardon (for). ..
(6) That’s all right.

(7) Tt doesn’t matter.

(8) That’s nothing.

(9) That’s OK.

(10) s all right.

(1) Don’t mention it.

(12) No problem.

(13) Never mind.

(14) Not at all.

(15) Please don’t worry about it.
(16) Please don’t feel bad about it.

R B
(REGRETS AND SYMPATHIES)

(1) What a pity!
(2) What a shame.
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(3) How awful.

(4) That is a pity.

(5) It’s really a pity.

(6) Oh, bad luck.

(7) 'm sorry to hear. ..

(8) 1 feel sorry for. . .

(9) Take it easy.

(10) Not to worty.

(11) T hope it is nothing serious.

(12) Is there anything I can do for you?

5 10 BIFNRIE
(INVITATIONS AND RESPONSES)

(1) Will you come to. . .?
(2) Could you come to. . .?
(3) Would you like to. . .?
(4) What about. . .7

(5) How about...?

(6) Yes, I'd love to...?
(7) 1 do very much.

(8) 1 would very much.

(9) I'd like to very much.
(10) Yes, Id love to, but.. .
(11) I'm sorry, 1 can’t.
(12) I'm afraid 1 can’t.
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s 1 BRERERE
(OFFERS AND RESPONSES)

(1) Can I help you?

(2) What can I do for you? -

(3) May I help you?

(4) Do you need any. help?

(5) Here, take this:{my). ..

(6) Let me. .. for you.

(7) Would you like some. . .?

(8) Won’t you have some. . .?

(9) Will you have. ..?

(10) Why don’t you have some. . .?
{11) What will you have. . .?

(12) What can I get for you?

(13) Is there anything I can do for you?:
(14) Shall I. .. for you?

(15) Thanks. That would be nice (fine) .
(16) Thank you for your help.

(17) Yes, please!

(18) Yes, of course.

(19) No, thanks (thank you).

(20) Thank you just the same.

(21) That’s very kind of you, but. ..



