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Chapter One
E—E
Room Reservation

BT E

advance reservation THRIT
room reservation
single room & A Jf]
reserve 1]

double room XA
= Ald]
standard room FR¥Ef]

triple room

 Vocabulary (2 &7 )

& BT

presidential suite SSHER
ER

booking FiT
cancellation BXH

king size KK

appreciate I

tariff HrEE

prefer

twin room AT APRESUATE]

in the name of LA+ 5L
hold the line & BIHEWTH IS
extend ZE{

superior room

28]

deluxe room ZEE[E]
A HI
service charge [R% %t
record iCR/RH

available




initial @2 B LFEE correction FLIE
reservation clerk ZHEHITHIRR
look forward to  BAf§, I check out S JE
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: B “Typical Sentences (¥4 A1)

1. Do you have one single room for two nights?
AT LAZE 3 — 1B A B R g 7

2. Who's making the reservation, please?
HEE - BEBITEF? (BEHE)

3. What kind of room do you prefer?
YRR AT AR B 3R] 7

4. I'm sorry, but all the rooms are occupied for next week.
B, T EPFEFNEFCW.

5. How many nights do you want to stay here?
LR R?

6. How much is the room?
— A %2

7. I'd like to reserve a double room.
RAEBT— XA,

8. For which date?
BTHRRH?

9. What kind of room do they want?
WA AR B A 2B 5 18] 7

11. Whom should we send the bill?




12.

13.

14.

15.

16.

17.

18.

19.

©=-

BAVRZIEIK A 4 7

Would you like us to charge this to your company directly?
HEBRNTEHm B AR g7

A single room is US $60 per night, a 10% tax and a 10%
service charge extra.

B F 42 60 KT, HSMEEME 10% 8B 10% 8
i o8 8

[’'m afraid we have no credit arrangements with your
company. We will need an advance deposit by bank draft or
in cash before the reservation date.

BMBIAMB LA RAFHATIOAE, BLRERITZ
B, TR ATIL R RS MOAIT &,

Where can we contact you in Macao?
TEVIBA T LB S BE - 3fr Bk 4% 7

A double room, please.

BAE T DA,

I’'m afraid we have no double rooms available, but we can
offer you a twin room.

AR BA ARG E T, BT AR LA B gk
YN N:v)--

We have single rooms, double rooms, suites and deluxe

suites.

WATH AR A B] E R FFEEEE],
Is it possible for you to change your reservation date?

AR TT AR FIT B AR ?




20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

XHEEESERWEE

This is the busiest season. ['m very sorry, but could you call
us again on this weekend? We may have a cancellation.
AR JE R AR, (H R GEA R IE X R AT dL i
PR, AT RESAH ABGE T .

I'm afraid, we are fully booked for all types of rooms on that
night. It’s peak season now.

BB & FRRI B B BUTH T . BIERIES,
Can you book me into another hotel in the area?

RIANAT LATE S 3 R IIT 5 — AR AR W ?

I'm checking out. Will you make out the bill for me?
HEIRT, B RA KT

Let me figure it out.

iR EFE dk,

A single room without a bath but with a shower will also do.
BB EETHRB B AFRTLL,

I'd like a twin room facing the garden.

FARE — A B ) & A WK AR B B 18]

I'd like a room on the sunny side, please.

FAH 2 — ] 1] FH A 155 8]

By the way, I want to have a corner room with windows

facing south.

IE 3 — T, AR —RIH TN EBARE.
Can you let me have a room with two single beds?
HTLAS 3R — ()45 P K B A DR AR 5 1] A 7

Do you have a larger room7a better room?



31.

32.

33.

34,

35.

36.

37

38.

39.

40.

41.

YRAN1E K — s B 18] /45— R i 55 (B Ay 7

Is there air conditioner in the room?

B ] A A g 7

Which one would you like, the large one or the small one?
VRE R HIE /N 7

Have you a room with a better view?
WA Z SN XF S — 5 B F EIRG 7

Have you got a room overlooking the sea/the mountain?
TR et /& 15 B AL 4 5 (BT g 7

We don’t have any single room available. Would you miud a
double room instead?

BITBEABABET . IMERN DA B REA ZAG?

[’d like to confirm a reservation/cancel a reservation.

HEFHN—TBET /BUE—IRHIT

. We have no record of a reservation (for that date) in your

room.

HAMNMBAECER) BHTHIER.

When did you make the reservation?
Rt ABHBE BT 2

When was the reservation made?

B ARHRB BT 07

Shall I make a reservation for you? My name is Steve.
AT LA BTG, Folsh ¥R,

Is this a new reservation or a confirmation call?

RXRF T IR R IA R A 35
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SIHRESERVEE

47.

48.

49.

50.

43.

44.

45.

46.

. Do you have a reservation or do you wish to make one?

HEEWI] T ERBTITUE?

Do you remember the name of the reservation clerk?
BCB AL TT R Y 24 7

Do you remember the name of the clerk who accepted the
reservation?

0B Z XA T IR R M40

In whose name did you make the reservation?

BRI TT R Z T 7

The room may have been reserved in the name of the person
who made the reservation.

XA BEEAEE £ U BEBITMAZIT T T,

I'd like to extend the reservation for another two nights.
WA EK L,

We're sure. We'll extend the reservation for you.
BATE E S HEIEKTUTH,

I'd like to cancel a reservation.

FERUH—IHIT

We hope we’ll have another opportunity of serving you.

HINHEFANSAERS



Practical Dialogue (357 X$1%E)

1. Local Reservation

AFITHE

Dialogue: C =Clerk (FiGHRA) G=Guest (%)
C: Good morning. This is room reservation. May I help you, sir?
B i, XREHHITE, B AT G
G: Well, I'd like to reserve a room.
B, HARTT— 1P
C: Thank you, sir. Which date would that be?
R, ZITHR K7
G: From October 15 to 17.
MI0H 15 HB 17 B,
C: How many nights will you be staying?
B LB ?
G: Three nights.
3L,
C: How many guests are in your party?
- BATEE R AR?
G: Only my wife and I.
HERKKHE

C: What kind of room would you prefer, a double or a twin



