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Lesson One

I. LISTENING SKILLS

Statements/Computations (Part 1)
Choose the best answer.

1.

(A) You should arrive at 8.00.

(B) You should arrive at 8.20.

(C) You should arrive at 7.:20.

(D) You should arrive at 7.40.

2.

(A) Each hamburger cost me $. 20.
(B) Each hamburger cost me $. 40.
(C) Each hamburger cost me $. 10.
(D) Each hamburger cost me $. 30.
3.

(A)1did 2, 5 and 7.

(B) 1did 2, 4 and 6.

(C)1did 1, 3 and 5.

(D) Idid 3, 6 and 11.

4.

(A) The entire trip is 90 miles.

(B) The entire trip is 40 miles.

(C) The entire trip is 50 miles.

(D) The entire trip is 60 miles.

5.

(A) The radio costs $120.

(B) The radio costs $ 60.

(C) The radio costs $ 20.

(D) The radio costs $ 80.

6.

(A) The plane didn’t land until 6. 30.
(B) The plane was on time.

(C) The plane landed at 5;30.

(D) The landing was delayed for half an hour.
7.

(A) Mrs. Black spent $ 20.



(B) Mrs. Black saved $ 16.
(C) Mrs. Black paid too much.
(D) Mrs. Black saved $ 4.

8.

(A) They charged us $ 15.

(B) They charged us $ 20.

(C) They charged us $ 390.

(1)) They charged us $ 40.

9.

(A) The dresses will cost $ 16.
(B) The dresses will cost $ 30.
(C) The dresses will cost $120.
(D) The dresses will cost $ 60.
10.

(A) The bus left at 8:45 A. M.
(B) The bus left at 8:40 A. M.
(C) The bus left at 8:35 A. M.
(D) The bus left at 8.:30 A. M.

I. LISTENING ACTIVITIES

A. CONVERSATIONS

Conversation One A Holiday Camp Hostess (Part 1)

Note

Holiday camps are popular places for British families who want to have a holiday together.
The holiday-makers live in small chalets and there's usually a swimming-pool, a dance-hall,
a large dining-room and so on. When they do,* hostesses” like Julie try to sort out the prob-

lem.

Glossary
1. chalet: a small house (bungalow) or hut, esp. in a holiday camp
2. receptionist: a person in an office who gives information to visitors

3. allocate different chalets; to decide who will stay in which chalet

Exercise One
Below are five words or phrases from the conversation. Each has three possible explana-

tions. As you listen to the conversation, tick the right explanation.

1. “Season” means .
(A) the season of the year.

2



(B) add salt and pepper.
(C) summer.
2. “The table seating” means;
(A) the chairs in the dining-room.
(B) where people sit in the dining-room.
(C) where the table is in the dining-room.
3. “Reservation forms” means;
(A) receipt of paper.
(B) places to sit.
(C) classes of people.
4. “Queries” means .
(A) odd people.
(B) feeling ill.
(C) questions.
5. “Trips” means:
(A) journeys to visit somewhere.
(B) falling over something.

(C) making the alarm ring.

Exercise Two
Listen to the tape again and write down three things that are part of Julic’s job.

1.

|
}
|
{
!
— e

e

Conversation Two A Holiday Camp Hostess (Part 2)
Glossary

1. a couple of them: two of them

2. a bit tricky: (colloquial) difficult

3. it’s up to you; it’s your job

4. take everything out on you: (colloquial) blame you for everything

to mix with people: to meet people

(93]

Exercise One
Listen to the conversation between Julie and Mary. Fill in the blanks with what you have

heard from the tape.

Julie: Well, things go wrong sometimes, erm. We’ll get a case where we’ve got



people booked in a _for two or something !ike that and you have to get a couple of

them to move which can be a bit tricky, but, erm. you get alot of _ , that’s the thing
that I don’t like. People  to complain and anything they’ve got _  any depart-
ment, it to reception and you have to de«l with it and it’ s your as far as
they’re concerned and 1’s up to you to do something about it. They  everything out
on you and a lot of them  complaining. Th2y come on and they complain and
they love it. If they are  trouble, it”s all part of the thing.

Mary: And are you trained and taught to be nice. er, however angry you are? How do you

behave?

Julie: Well, however you feel, I mean, you have ta  at them and the, the is al-

ways right, but erm, you (sort of) come in __ the door and think , “Oh, no, I can’t
it any longer.” You go out and smile ___ and, er, say, “Well, 'm __ sorry

but if you’d like to hold on a 1’1l see what I can do for you. ” But, erm, 1 enjoy it re-

.

ally. Tliketo __ with people but it's nice to come in and close the door and say, *

y

away.’

Exercise Two
Listen to the conversation once again and complete the following chart by ticking or crossing

the statements.

1 don’t mind listening to people complaining.

I believe customers are always right.

Customers should always be treated as if thev are right.

You shouldn’t smile unless you really do feel happy.

You should always smile when talking to customers.

You should always try to help customers.

N O[OV L D[ e

1 enjoy mixing with people.

B. PASSAGES
Passage One An Unusuai Millionaire

1. Listen to the recording and answer the following questions.
(A) What do you know about John Smith?

(B) What makes him unusual?

(C) What is the speaker’s idea of a millionaire?

(D) What does the average millionaire worry about?

(E) How does John Smith feel for millionaires? Why?




(F) What kind of person is John Smith?

(G) Do you think the speaker likes John Sm th?

2. Listen to the recording again and decide whether the following statements are true or

false.
(A) John Smith has a lot of money. ( )
(B) The average millionaire always pays for other people’s drinks or taxis. ( )

(C) The average millionaire always thinks in millions, so he thinks the small amounts of
* money are not worth thinkiné about. ( )
(D) The average millionaire has sleepless nights and feels ill because he worries about in-

ternational rates of exchange. ( )
(E) A millionaire is always happy and comfortable with other people because he has great

wealth. ( )
(F) The average millionaire worries that pecple only like him because he is rich. ¢ )
(G) John Smith has no money and never manages to persuade someone else to pay for his

drinks. ( )
(H) Tt is not expensive to spend an evening with John Smith. ( )
(1) John Smith has peace of mind. ( )
(J) John Smith thinks a lot about future. ( )

Passage Two Grow Your Own Food
1. Listen to the passage and take your notes while listening. And then use your notes to put
these pictures in the correct order.

Use this space for your notes;

The correct order of the picture is;



