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ABSTRACT

Migrant workers are special things of China in the process of industrialization and
urbanization. After 30 years reformation, the majority of migrant workers are the
second—generation migrant workers who are born after 1980. The second —generation
migrant workers are short of knowledge and skills, and haven’t urban household regis-
tration. So they suffer from identity discrimination and recessive isolation. They are
also treated unfairly during working in the urban. In recent years, the management of
the second—generation migrant workers is facing a series of new challenges, such as
weak employment stability, frequent flow, slow process of urban integration, and
cause many social problems. In the process of social and economic transformation, the
issue of second — generation migrant workers has become a strategic problem to be
solved in our country. It not only relates to the process of industrialization and urbani-
zation, but also 1o social stability and construction of harmonious society.

There are many research literatures about second — generation migrant workers
management from different perspectives, including income distribution, employment
relation and urban integration. Based on these studies, academic scholars obtain many
valuable conclusions, including the reform of household registration system, the im-
plementation of the standard on minimum wage, and the improvement of migrant
workers’ social capital ete. However, these existing researches are mostly based on the
perspective of macro—level system reform. They mainly focus on the second—generation
migrant workers™ income and the improvement of the material conditions. Different from
existing literature , this monograph emphasizes that the enterprises of providing jobs is
to help the carries of second—generation migrant workers to achieve identity changes.
They truly realize the urbanization and integrate into the city. The enterprises of provi-
ding jobs are more important platform. Migrant workers are even more dependent on
the long—term stability of the employment relationship. Employment relationship stabil-

ity is the microeconomic foundation to dissolve second —generation migrant workers
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management problems.

This monograph researches migrant workers” management issues from microscopic
enterprise. From social preferences and organizational support theory perspective,
using integration methods of theoretical model, empirical test and typical case study
method , the research reveals the inner mechanism on the employment relationship sta-
bility, how the organizational support to enhance migrant workers’” emotional commit-
ment and reduce turnover intention. This study extends the theory of cognitive
problems of second —generation migrant workers from perspective of micro enterprise
level and social preferences theory. And it promotes a new ways of thinking to dissolve
the migrant workers management problem. The main work and innovation are as fol-
lows :

Firstly, from the perspective of social preference theory it reveals that organiza-
tional justice, identity preference are important dimensions to dissolve the migrant
workers management problem. Based on social preference theory this monograph fit re-
ciprocity, fair and identity into the second — generation migrant workers’ utility
function. It revealed the influence of organizational justice and identity to migrant
workers’ behavior selection effect and its mechanism. The study finds that the second-
generation migrant workers have a strong tendency of reciprocity. Organizational
justice , identity and so on social preferences for migrant workers has an important pos-
itive significance to improve output efficiency and organization performance. In
addition to the traditional economic factors, such as salary welfare, this study shows
that organization fair, identity and other preferences to meet is the important dimension
to resolve problems of migrant workers.

Secondly, the monograph builds a conceptual model based on organizational sup-
port theory. And collect data empirically tests the positive effect of organization support
in enhancing the emotional commitment of migrant workers and reducing the migrant
workers” turnover intention. Based on the study of the characteristics of the second -
generation migrant workers, the research builds concept model how the organization
support influence employment relationship quality and reveals the effect that the per-
ceived organizational support for migrant workers influents their emotional commitment
and turnover intention by using structural equation model. This research extends organ-
izational support theory group from knowledge employee to migrant workers, and enri-
ches the research literature on POS. At the same time it deepens the cognition of the
determinants of migrant workers employment relationship theory.

Thirdly, the monograph examines the mediation effect of POS on emotional com-

mitment and turnover intention of migrant workers and explores the potential path of
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influence on employment relationship quality. This study introduces organizational jus-
tice and identity empirical conceptual model, built two mediation effect path of “POS
—Organizational Justice—FEmotional Commitment and Turnover Intention™ and *“POS
—Identity — Emotional Commitment and Turnover Intention” and empirically tests.
Study finds that POS enhances the second—generation migrant workers’ emotional com-
mitment and reduces their turnover intention through organizational justices and identi-
ty. The study deepens internal mechanism and realization cognition for the effects of
POS to migrant workers employment relationship quality.

Fourthly , using case study method, the monograph reveals the organizational sup-
port fit’s concrete connotation and positive role in resolving second—generation migrant
workers management. On the basis of quantitative research of theoretical model and
empirical test, this monograph further make a qualitative study through a case study to
enhance the reliability of the research conclusion. Based on HaiDil.ao hotpot case
study, the monograph depth analysis Chinese service companies’ supporting system
characteristics and effect of human resources management practices through technology
depth profiling for example on—the—spot investigation, in—depth interviews, text deco-
ding etc. Case study finds that organizational support fit is a key factor to the success
of supportive human resources management practice and it has important influence for
the second — generation migrant workers” POS. At the same time, the demands of
current organizational support for second — generation migrant workers are mainly
consist of four dimensions: home network, social identity, organizational justice and
growth opportunities. Case study results support the theoretical model and empirical
conclusions, and from the perspective of organizational support fit to deepen the theory

cognition of supportive human resources management practice.

Keywords: Second-generation migrant workers; Social Preference; Per-

ceived Organizational Support; Emotional Commitment; Turnover Intention
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