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F1E 8 it

MHERHY¥ (Marketing), XHRMH¥. TH%, RRETASREEFRN L5 EH
FRL REZTE. ITARE., IAREEEEHRIEST, MEHEERGH TRAWLTHER
LEREROMERNEL . ARG, B AEATIHEWHENEMRE, BoWiHew
HEHFRFANZNAE, E=ZTHRATHERRSSEHEENMECHE R, B H5
FiLEMER S, NESEEOES: FE. TR, KE., R, THESEN. . MM1ME.
W X5 X, XRTHER. THEHM%. THENETHE. MELME. DRE%.
NRZIBBHIAS: XATHERESLSTHEHRNXA, THEHEHENES. AFHTHE
WE%. BEILENMES, BRTYEHENRASNERZANXRAN T RN ENEET
B, THRHHEMNYT-EMRENLRE, E¥RTHENFNERNTFRNE.

BEKRE

FTE (Need) IBAMIRBRIFEMERFELEHEZRE. “TE” FETANBSHEREM
LEEHZT, BRARBSERERPERARTS, FTRASBERNETEAEN. mAME
Y. KR BREENYRFE, MEEK. FE. Bi. KE. CUSHHSTFE, LLEMM
B BREEFHIAFTE.

%K (Demand) #8274 3 A48 3L I BRI LR BT S a0E . 1R 2 A #55
. FREMN. EXEEHE. SMHIRESEHRE EER), EIFRREN AL R H
K= RS K, BEOAMATA R & S8 AT/E .

#E (Want) G 2R E XM EATEN R AYEE. WYURMA AT e Z K2
. KK, BEMRE, MREPAFTERER. BES. HNTAERSHEE, KEHR
REH. W ERMEESIE H AT ERYMAE, EREREANRNEANS “8KE”, W
FEANE “TRE”.

7= (Product) fEAEMRMEL TG EHENMIEMTENRENEN. RS aEZ
IDFEF S B BRI R EAD BRI R . BoD = SR A0 L 2% B 10 3 b AR 8RR 25
B MRRBAME R MOFERR, W= 2% LG 5= ik eE 45 k%
FF) 2 . _

A (Utility) 87~ Rl AMN8CERRES .

3%k (Exchange) FilidRALFEFP RN EHR, MHARLEREHTDOTH. WAS
HREZFHh ZHET LWL EY, BRMEHF 1A TIREEY AT HER M, AIRE 5K Mt
HE ) (THREA). A FIRBAN) LR HEF. ZHRORELTAERN%K
: ZOEHWY: B HEHEEN T ANAENENRE: 8 REWERE BREEREY);
AR LA H B SR A T 7 i B AN S 5 — TR 5 RS X4 M AR
. TMEBERRIERE, BURTELZINGREERIIZ RN, BIAZHLUE WA FIZE# A
HeLLRTEF .



2 HHE REERE

35 (Transaction) ‘B X7 Z [ M EZS MBI 4Lk, "B RACMIESNMIIEARIG. W%
Z.3000 JGEBHEM—E, BATEEF 207 Z[[EK—TL 5 .

3% (Market) FEXFFEM = MEURS R AR €N REBERE, I H A0S T R He ks 2 X Ff
TRMAKAR L E R LEER. THREE=AFERE, B HEMTFEHA, LR
FEEMELGEN G LERE. AAXRERE: TH=A0+BFEN+WFEKE,

HIAEH (Marketing) ZMWEETIHH, CARIER. FHARFWLH%ETRRK, Rkl
A S R —RITESH) R

FEKEHE (Demand management) FRIHIX 13 EARKFIRRE, KEARKERH SR
KIEN T KRN, REHEHMESMER. RIEFRAFE, B RFERHAR, ]
P N\FHARMTRRR: ORFR: QLFRK: OBRTFR: OFHEFR: OFHMNFE
X; @FnSFK: OLEFK:; @FFF K. EFRAMTFRRET, THEHETHENELE
iENGB

HIAEHEIE (Marketing management) ¥54 T LN HAR, A&, BV ARES B
M2 R ERZZBRARR, xR R#ATHR T Rl ST T E e
£%, BRI ARSI AT FHRBAE, BYUREER. T ER S0 L i
KREH.

MIHEHLESE (Marketing mixed) a4 THEK HAR T A & EK PR EEHE
BHA, —MERR 4P, BIFE5. Mg, 28, (R85, = BRI, KFE. k. &
B, e, M. RE. 8. His. RS RIESTRAEEER: I BFERMK. 37
. A AKEE. FRAMSMEAEER: 28 BFEHERE. MERG. S5H. 7
HEHSIMACER, BAY: BRBARHER. AHKR. Bl SERSSEMAEE
=

HIZE#HME (Marketing concept) ZHKIEFEHEHEELHEM. MEMLE=22
EFIZERR, BISOVIFRTSHEHEHESNNEALTES B,

EiLEM{E (Customers delivered value) R8BI BYMESEIZ B4 Z B ZH. 8N
“BELLENE” ARfER: —RUEBZEREE RSO E: =2 PR 3 08 R
A,

B Ei#%E (Customers satisfaction) & B2 X Al BT $& (it i 7= i 2k Al 258 ik 3L B 28 1 A R it
BHEBEHANSE: —RBEST AR AR e RS FAEE: R FTR AR MRS 1
SERRRR

X FHEH (Relationship marketing) fEMNS5HEIZ . 4. L8, BNREL. REF
HIsEXR, B EFTHEEILEFABITES, FHEXETEREEEHR. S S5EZEZ K
HXRRRRXRTHEHNZOME. EERTSMRBRE R HMF) SAHER LK, 7
FERFEFIBREXRR EXFRREHT, DUAESLBEMBREHERE FIRE T iFb—AF
ANV SRS B BRI R B 0 B A PR TR A SR AR E X R P RZH. XRE
HERZ S NG — REERIT R A BRBIL .

E$HIRAE (Marketing myopia) iX—iER ) F B4 IEAE TRV EEEE A RAEKLTIHER
EHTES, YWEKR, S, SFEEECH, W RERBA T HYEN BRI
JRFEdh, B AR IR HER TR, PR BRAMARKEZ AN ZE, MMRE LRV THRENT
KR FHAW R R .



HE1E iR 3

=M (Production concept) BILLEF=HH LMWL ERTEME, ELAEE “R4Er
a7, AEFEN A EES I L.

FEaRME (Product concept) B4V LAVH %% & Sk R &5~ MARTHE, BV ERE
I ESBEr MR R E, BEREMVAREMGRE, #in/ R0k ESEE
&l

HEME (Selling concept) NS, RLUHEIPT LRSS ERTEE, E5%
B REsE %, BHEEEISIVEEFIIEL.

MIAE M (Marketing concept) & LPAVH & TRk AP LM AL E RS EME, E5%
EHRETEM A, BRI ZHRETREAN S EEFTHIZL .

HEHIAEHEMD (Societal marketing concept) RERIMSHIREFEM, FRIE SN H T
GRGER RA57 %, AMUEREHEBREDANNG . IR TRE, T HERFEE R E B,
HEMKEF . SVEIERAEFRENRE, DRAEMTSEERRZ METFE, £EK
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