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Abstract

The revision of Taiwan’s Labor Safety and Health Act is being amended to
expand its scope of application, which will significantly increase the number of
workers covered from the current five million. Currently, the government is
experiencing considerable manpower limitations in regard to labor inspection; only
10% of all industry has been subjected to direct inspection or counseling, and 85% of
all enterprises where major occupational accidents occurred had not received labor
inspections. Direct services provided by occupational safety and health professionals
can help enterprises prevent occupational accidents.

This study referenced occupational safety and health consultation systems and
operating methods in the United States, Britain, Japan, and South Korea as a basis for
data collection, and produced an investigative questionnaire after combining the
features of these national systems. The 147 questionnaires that were returned
indicated that the respondents had significantly different ideas about whether
professional consulting services can effectively reduce occupational accidents and
whether the scope of safety and health services provided by certified technicians
should be expanded. The government agencies in charge should collect a wide range
of opinions from all parties and build a consensus when planning professional safety
and health consultancy systems.

Seminar speakers and experts expressed the hope that the government would
reference British and U.S. methods and allow market mechanisms to determine the
safety and health consultancy services to be provided. They felt that a consultant
registration system should be established, and that there was no urgent need to
establish regulations governing consulting institutions. To ensure the competency of
service units and technicians providing professional technical services, consultancy
service companies should have international technical capability, and technicians
should regularly strengthen their professional competence to ensure an adequate level
of service quality.

Key words: Occupational Safety and Health, Consultation System, Professional

Assistant
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