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Preface

This edited book is the product of three research groups at the University of
Brighton coming together. The Cultural Informatics Research Group has run two
very large European projects in the ten years since it was founded at Brighton in
2002. The first of these was the EPOCH Network of Excellence in Open Cul-
tural Heritage, which included elements of socio-economic impact analysis and
cultural heritage tourism applications of information and communication tech-
nologies (ICTs). The Cubist Research Group (Cultural Business — Impact,
Strategy and Technology) was founded to deliver the socio-economic impact
evaluation methods within EPOCH from a base in the Brighton Business School.
Since 2005 CUBIST has delivered six international symposia on socio-economic
impact and strategies for change in cultural heritage in a series called ‘Heritage
Impact’. Similarly, the Tourism Research Group based in the School of Service
Management has held seven symposia on tourism themes since 2001. Further-
more, associates of the Tourism Research Group are members of the Association
for Tourism and Leisure Education (ATLAS) and have actively supported the
organisation through committee membership and chairing special interest
groups. This relationship led to the hosting of the ATLAS 2008 annual confer-
ence, which provided the three research groups with the opportunity to deliver a
joint research agenda on issues related to cultural heritage tourism.

The concept and subsequent development of this edited book came some time
after this event, in that a number of presenters, keynote speakers, academics and
practitioners of the research groups’ networks were encouraged by the debates
that emanated from the event and continued beyond it. These discussions led to
the proposal to draw together the range of material in this edited book, which
is the result of contributions from academics and practitioners with whom
the editing authors have networked for over a decade. The book includes a
broad range of contributions, including theoretical perspectives, wide-ranging
global case studies, practitioner perspectives and novel viewpoints on under-
researched areas.

The audience for this book is twofold: first, the academic community as it is
intended to provide a contribution to the literature on cultural heritage tourism.
Undergraduates, postgraduates and PhD students, academic staff and researchers
with a specific interest in cultural heritage tourism will find this book a useful
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resource for both mainstream topics and novel viewpoints on under-researched
areas. However, the authors see this book also being used across a broader range
of curriculum areas which includes tourism studies and management; heritage
studies and management; cultural studies and management; cultural geography;
volunteer studies and management; and technology and cultural heritage. The
second audience is non-academic, which includes practitioners, NGOs, policy
makers and governments. It is anticipated that this book will act as a useful
source for this audience to develop knowledge and understanding of this global
phenomenon and will impact on their future decision-making. The practitioner’s
contributions in this book demonstrate a ‘closing-of-the-gap’ between these two
audiences.

Jaime Kaminski, Angela M. Benson and David Arnold
Brighton, April 2013
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