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Introduction

Who is this course for? How to Survive in the U.S.A. is an English Language
Teaching book and cassette especially for people who already know some English and want to
travel, vacation, study, do business, or live in the United States. It will help you to prepare for

everyday language situations you may find yourself in when you are visiting the U.S. (or if you
are meeting Americans* outside the U.S.)

What is in the book? There are ten units with many authentic examples of forms,
documents, and written material that you may have to use or fill out in real life. There is useful
information for you to look at and read in the illustrations, conversations, and texts. There are

questions, answers, notes and additional recorded conversations to help you understand and
test yourself.

What is on the cassette? There are 1) Listen and read conversations, in which you
read the text after you have listened to it on the cassette and 2) Listen and answer and Look
and listen conversations, which you only listen to on the cassette; we suggest that you do not
read the texts of these conyersations at all, but if you don’t have the cassette you can find them
at the back of the book in the Tapescript (pages 125-133). All the conversations are spoken by
people from all parts of the U.S., from many social and cultural backgrounds in typical

American accents. For review, the idioms from the Test yourself exercise at the end of each
unit are also recorded on the cassette.

How do you use the course? You can use the book with or without a teacher, with

or without a partner, and with or without the cassette. (When you see this symbol in your
book, you can find the conversations on the cassette.) If you do not understand every word
when you are reading or listening, don’t worry. Read or listen to the part several times and it
will get easier each time. Always try to get the general meaning first without using the glossaries

or the dictionary ~ and without looking up answers to the questions. You can look them up
after you understand the general idea of the conversation.

Self-study guide

Each unit has five parts. Be sure to read the directions before you start each new part.

PART I sets the scene of each unit.

A. Study the tllustration. cassette, While you are listening a second

. ] time, read the conversation. Listen and read
B. Readthe lnf ormation. several times until you are ready to answer

C. Answer the ques tions. the questions that follow.

) E. Answer and act. I you are using
D. Listen and answer presents a the book with a partner, you can act out the
recorded conversation which you do not see. conversation together when you see this

Read the questions first; then listen to the symbol m . After you have played one
conversation on the cassette several times

‘and answer the questions role, trade roles (exchange parts) with your
- 9 ) partner. If you do not have a partner, cover
E. Listen and read. Without one of the parts and act out the other part

looking, just listen to the conversation on the yourself.

* People from the United States usually refer to themselves as “Americans.” People from Canada (Canadians) and Latin America (Latin

Amencans — Brazilians, Mexicans, etc.) are Americans, too, but the name of the country, not the continent, is usually used ro describe
nationality. : : ’



PARTII presents a problem for you to solve.

A. Study the illustration carefully.

B. Answer the questions. You are
likely to learn some new words!

C. Look and listen presents three or
four recarded conversations. Read the
directions and exercises you see there first;
then listen to the conversations on the
cassette several times. While you are
listening, look at the illustration (A} on the
opposite page. Take information from the
illustration or the conversations, and use it
to do the exercises.

D. Problem solvmg gives you a
chance to create your own conversations and
say as much as you can. {If you do not have a
partner, imagine the situation and think of
what you would say.)

E. Make conversations like the ones on
the cassette in Look and listen (C) above.

PART III presents more language situations.

A. Study the tllustration.
B. Answer the questions.

C. Listen and read. Listen to each
of the conversations on the cassette first
without looking. While you are listening a
second time, read the first conversation.
Listen and read again, if you want to.

Put yourself in the place of one of the
cartoon characters and act out that part.
Your partner can act out the other part.
Follow the instructions in the speech
balloons. Here is an example of how you
could do both parts of the pattern in Unit 1
(page 5) to make a conversation about
Asking and giving directions:

—Excuse me. Could you please tell me the
way to the Northwest counter?

—Sure, just go up the escalator and you’ll see
it on your right when you get to the top.
—Okay, let’s see . . . 1 take the escalator up
and it'll be at the top?

~Right.

—Great. Thanks.

—You’re welcome, .

Use some of the ideas in the directions, and
then think of one or two of your own.

D. Answer the questions about
the first convcrg%:)n. Do the same for each

of the conversatiyns.

E. Actout tne scenes with a
partner, if you have one. Put yourself in the
situations, and practice some of the things
you heard in the conversations.

PART IV gives some useful things for you to know.

A. Read the information about
traveling and living in the United States. If
you have a chance, talk about this and other
things you know with people interested in
the same subject.

B. Compare the meanings and uses of
the American and British English words.
Remember that many words sound different
in British English.

GLOSSARY. At the end of each unit there is a list of important words with definitions
in simple English. Some words may have more than one meaning, but only meanings from the
units are in the glossaries. Abbreviations (shart farms) nsed in the elassaries are:

n) noun
v verb

adv) adverb

(

(v)

(adj) adjective
(

(prep)  preposition

(interj) interjection
(e.g.) for example
(etc.) et cetera, and so on

ix



PART Vv gives you a chance to see how much you’ve learned. e
First study the illustration and do the exercise, then go on to the Activities.

Test your. self by listening to the ten idioms on the cassette. They are expressions you will

have heard in the unit. Listen several times before you do the matching exercises and answer the
questions.

AN SWERS AND NOTES. Answers to all the questions and exercises are on

pages 107—124. Think about your answers on your own before you look them up. Then, even if
you think you know the answers, look them up, because you will often find exira information
about the United States with the explanations and answers.

TAPESCRIPT. The texts of all the recorded conversations in Listen and answer and
Look and listen are on pages 125-133. Itis best to read them only after you have listened to
the cassette and only if you really need to. If you do not have the cassette, read each of the
conversations before you answer the questions for that part.

At the beginning of the book, you will find a map of the United States with names of all the
states, the points of the compass, and the abbreviations for the states,

At the end of the book, there is a list of abbreviations often used in the U.S. There is also
information about American weights and measures.

m means “work with a partner if possible.” E means ‘‘use the cassette.”
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WELCOME TO THE

U.S.A.!
PART 1

UNIT 1 p

A. Study this form

Foem Approved

T

1-94 IMMIGRATION AND NATURALIZATION SERVICE | (UB APPIOved
ARRIVAL/OEPARTURE RECORD Explres 43185

WELCOME TO THE UNITED STATES

INSTRUCTIONS

*» ALl PERSONS EXCEPT US. CITIZENS MUST COMFLETE THIS FORM.
A SEPARATE FORM MUST BE COMPLETED FOR EACH PERSON IN YOUR
GROUP.

* TYPE OR PRINT LEGIBLY WITH PEN IN ALL CAPITAL LETTERS USL
FNGLISH. DO NOT WRITE ON THE BACK OF THIS FORM

* This formisiniwo parts. an ARRIVAL RECORD (liems [ through 7). and a DEPAR-
TURE RECORD (items 8 through H0). You must compleie both pares Enier exactly
ihe same information n spaces B, 9. and 10 as yobenter inspaces | 2. and 3

Siem 7. 1 you cnicred the United States by dand, enter "L AND™ in this space.

* WHEN YOU HAVE COMPLETED ALL REQUIRED ITEMS, PRESENT THIS
FORM TO THE US IMMIGRATION AND NATURALIZATION INSPECTOR

ADMISSION NUMBER
1-94 ARRIVAL RECORD

995-01615609 e a3

u rmu.v NAME @UMAH(J thaare 010 3paco betweon names}

& DATE OF BIRTH

DAY | MO.| YR

(X DOUNTRV OF RESIDENCE {country where you Irm

5. ADDRESS WHILE IN yug uugm; srm_s r»{umpuqnd:smn .

6. CITY WHERE VISA WAS ISSUED 1 AIRLINE L FLIGHT NO OR SNIP NAVE'

WARNING
* A nonlmmigrani whG accepts un-
sulborized employment Is subject

1o deporiation.

THIS FORM IS RE-
QUIRED BY THE IMPORTANT
IMMIGRATION AND * Retain iNis permit in your posses-
NATURALIZATION slon: you must serrender it when
SERAVICE, UNITED ¥ou lewrg the 1.3, Fallare (0 do sa

! may delay your enlry Into the L5,
STATES DEPART- it iy
MENT OF JUSTICE.

ADMISSION RUMBER

995-01615609

[ FAMILV NAMF (SURNANE; 4som¢ # Fumly Nma in liem 1 above)

[2 DATEOFBIR"N W counmvwcmzsusuw {umanl’m 3 adove)
(3ame #3 Hom 2) P

DAY R N L
I I SEE REVENSE SIDE FOR OTHER IEPORTANT INFORMATION

U.5. MIGRATION AND | [ P,
LizAnoN :] 1-94 DE! A&!’F‘E’RECORD 7

C. Answer the questions

1. Who requires this form?

2. Who has to fill it out?

3. Do you have a middle name?

4. What's your address in your country of
residence?

5. Is your country of citizenship the same as

V4

7
4

AY

I{MPORTANT NOTICE

* You are authorized to stay in the U.S. only until
the date written on this form. To remain past this
date, without permission from immigration
authorities, is a violation of law,

/
/
d

spiqetwang

SURRENDER THIS PERMIT
WHEN YOU LEAVE THE UNITED STATES

* By sea or air, to transportation linc.
® Over Canadian border, 10 Canadian Official.
* Over Mexican border, at the designated location.

RECORD OF CHANGES

‘0

20906 'D'q "werBmpeva,
o Jo
.

4 DEPARTURE RECORD
Port:

Date:

Carrier:

Flight No./Ship Name

B. Read

This form is called an 1-94. It is the first U.S.
form you see (except the ones you filled out
to get your visa) and you see it whether you
enter the country by air, sea or land. If you
come by air, your flight attendant gives you
one before the plane lands. After landing,
you go to Immigration (INS), where you
have to wait in line until the counter is free.
Then the inspector checks your visa,
completes your I-94 and staples it to your
passport. Your next stop is the baggage
claim area. Then you go through Customs.
After that, you’re on your own!

your country of residence?

6. What should you do with this form while
you’re in the U.S.? What about when you
leave?

7. Try to fill out the form.

You can look up words on page 9.



WELCOME TO THE U.S.A.!

D. Listen and answer [=]

You will hear a conversation at a Customs desk. Listen first and then answer the questions.

1. Who are the speakers?
2. Where are they?
3. Why does the man ask so many questions?

4. Have you ever gone through U.S. Customs?

5. Where do you go after Customs?

E. Listen and read

These people have just gone through Customs at JFK (John F. Kennedy International Airport is

known as “JFK”) in New York.

PETER: Well, this is it! Welcome to America!

coLLEEN: Thanks.

PETER: What are your plans?

COLLEEN: Iwant to go into Manhattan for a
few days.

PETER: That’s a good idea. It’s a great town,
New York. You going to take the bus to
the East Side Terminal?

COLLEEN: Where?

PETER: The East Side Terminal. That’s in
Manhattan. There’s a bus from here every
half hour or so. The stop is right over
there.

COLLEEN: Oh, thanks. Aren’t you going to
Manhattan?

PETER: No. I've got to catch a flight to L.A.
in a couple of hours. I'll be taking the
shuttle to LaGuardia.

- coLLEeN: Did you say “shuttle”?

PETER: Mmm-hmm.

COLLEEN: What’s that?

PETER: A bus that goes from JFK to
LaGuardia. There are also a lot of shuttle
flights to other airports and there are
shuttle buses between the nine terminals
here at the airport.

E. Answer and act

Listen to the conversation two or three times. Then try to answer the questions without looking

at the text.

What are Colleen’s plans?

What does Peter think of New York?
How can Colleen get to the city?
Where is the East Side Terminal?
How often do the buses go?

What are Peter’s plans?

How is he going to get to LaGuardia?
Does he think the airport shuttles are
cheap?

m

PN BB

AV SLORIDA

VAN wrox AR AMAKA
Xy

T AT

ep—
-
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,
. ALLEGHENY COMMUTER
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e YORY WELAOMTER
POCOND.
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[Eaey
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EXCHANGE
weve v

SWissan
e I

A T
aTERoUAL AhartS 450 ammoc o o ._:.f: s

Copyright © By Officia! Airtine Guides, Inc., a
Oak Brook, lllinois i

coLLEEN: Oh.

PETER: Look, there’s a shuttle pulling out
now. Costs quite a bit, but it’s still a good
deal. Hey! Here comes your bus!

JFK Express
Bus Stop

Bus/Train express service to
Manhattan & Downtown Brookiyn,

Read the conversation with a partner. Then one of you can read Peter s part while the
other covers the page and plays Colleen. Trade roles.

Reprinted by special permission from the Spring 1983 issue of the North American
edition of the OAG TRAVEL PLANNER & Hotel/Motel Guide. All rights reserved.




UNIT 1

PART 1I

A. Study this map

This is the terminal layout of a small American airport.

Lower Level Arriving Flights

Upper Lavel Daparting Flights
Concourse K
Concourse L Airtine/Gate
AlrfineiGate United —41, 42, 43, 45, 47
Northwest~50, 51, 52, 54 Western— M, 46,
Continentai--58, 61 American—48
Repubkc — 53, 56 Restaurant Horizon— 40
Eastern - 62
Alaska — 58, 60 Lounge
AirCal— 527
Detta— 56, 60
Pacific Express — 52
. [}
Coftfee Shop Cream
=1l 1 i
Men .
! L3 =
Past Otfice
Vs
L Nursery [ Bank | Concessions Concessions l Barber Snack fer ;:m X
‘Women v
C K}
Arces ’ it
Continental Hori “_‘N".
+ | United — 38, 36
i _J Northwest | [easten] | ° ‘ T United Westen | Caacede~37
Daita Alaska Pacific Express Republic  AirCal Amercan | Horizon - 37
Cascade Arcota—37
Escalaters, Escalators,
Elevators information Trave Elovators
and Stairs Booth Insurance D and Staim
N - 'S AL i 'l . -
¥ L L T LJ L] L4 Ld Ld L
ENTRANCE ENTRANCE ENTRANCE ENTRANCE ENTRANCE

[EST LT

- UR

:ig!
-~

1 Ciaim 5 Aron
d H g Y r———mmd | s W
g w W Dollar  Avis Hertz Natl. Budger & w
Q [s] ]
g ENTRANCE ENTRANCE ];
‘ |:|< 4 c3 z H
(3 .3 .3 =
Z oz sl o '
RN Covered Walking il L& Port

Parking Lot Shuttie

scalators
& Elevat:

Covered Waiting Area

. Pedmrian Tunnel

Limousines, Tn-Met Buses, Taxis

B

ﬁﬁ@@@@

6 =~
Sec. A Sec. A sec A Sec. A Sec. A
Roi Raws Row § Row 4 ~ Row 3 ° _izml
o <k = =i —I=
:: !E‘;—--—* —_— _— —t §£x :E
B. Answer the questions ,
1. If your flight is leaving from Gate 42, 4. You land here and want to rent a car.
which concourse do you take? Can you?
2. When you enter the airport on the upper 5. Do you have to walk to the parking lot?

How can you get there?
Is this airport served by buses?

level, where are the nearest restrooms?
There’s more than one place to get
something to eat. Can you name two?



WELCOME TO THE U.S.A.!
C. Look and listen

You will hear three conversations at the airport. Looking at the map on page 4, figure out where
the speakers are and where they have to go. Listen to the way people ask for and give directions.

D. Problem solving X3

Look at the map on page 4 again. Work with a partner.

1. You arrive by taxi for an Eastern flight to 2. You have just picked up your luggage
Boston. Where do you go? Ask someone from baggage claim area 3. Ask someone
near the taxi stand for directions to the near there how to find the restrooms.

Eastern counter.

E. Asking for and giving directions 3

Using the following pattern and working with a partner, ask or tell the way from the
information booth to the Northwest counter, Gate 39, the baggage claim area, the post office,
the taxi stand, the concessions area, the restrooms, the travel insurance desk and the shuttle to
the parking lot.

(et attention and

ask directions. @W& directions. )
(reepmt diveotw@ (Conﬁrm o comeotD

Thavk . 3 (Respon N

—a
/




UNIT 1

PART III

A. Study this form

You will get this form when
you enter the U.S. See if you
can understand it.

B. Answer the

questions

1. Who do you have to give
this form to?

2. Which members of your
family do you have to
list on this form?

3. Do you have to declare
the amount of money
you're bringing into the
country?

DEPARTMENT OF THE TREASURY
UNITED STATES CUSTOMS SEAVICE

CUSTOMS DECLARATION §

PRESENT TO THE IMMIGRATION AND CUSTOMS INSPECTORS ) b

EACH ARRIVING TRAVELER QR HEAD OF A FAMILY MUST WRITE IN THE FOL-
LOWING INFORMATION. PLEASE PRINT

1. FAMILY NAME GIVEN NAME

MIDDLE INITIAL

2. DATE OF BIRTH (Mo./Day/Yr.) 3. VESSEL. OR AIRLINE & FLT. NO.

4. CITIZEN OF fCountry) 6. RESIDENT OF [Country)

6. PERMANENT ADDRESS N

7. ADDRESS WHILE IN THE UNITED STATES

8. NAME AND RELATIONSHIP OF ACCOMPANYING FAMILY MEMBERS

8. Ars you or shyone in your party carrying any fruits, plants, meats,
other plant ?r animal products, birds, snails, or ather live organisms

] no
[[Ino

[ w~o

] ves

10. Have you or anyone in your party been.on a farm or ranch outside
e U'S A in the Istt 34 deys? (Jes
11. Are you or sny family member carrying over $50G0.00 (or the equiva-

lant value in any currency) in monetsry instruments such as coin,

currency, traveler’s checks, money orders, or tiable instruments in D YES

bescer form? [/f yes, you must file & repore on Form 4790, s required

by faw.) Note: It is not illegs! 1o transport over $5000 in monetary

instruments; however, it must be reported.

12. ¢ cortity that | have a1l items acquired sbroad as required herein and that all oral snd
written statements which [ have made are true, cOrrect and compiete.
SIGNATURE:

14. VISA DATE (Mo./Day/Yr)
CITIZENS
ONLY

The laws of the United States require that you declers ALL srticles scquired sbroad (whether worn

or used, whether dutisble or not, and whether obtained by purchase, as # gift, or otherwise) which
are in your or your family’s possession at the time of arrival. Repairs mede abrosd sise must be
deciared.

NON- > 13. U.S. VISA ISSUED AT {Piace)

D Y i S I e Y A P

C. Listen and read [=)

Here are two conversations that often take place at airports. The first one is at the check-in

counter.

AGENT: Good morning. Your ticket, please?
And set your suitcase upright and Il

check it through.
PASSENGER: Okay.

there will be a 20-minute delay, so your
flight will be boarding in about half an
hour.

PASSENGER: I sure hope that’s the only

AGENT: And where would you like to sit?

PASSENGER: Make it a window seat, but if
there aren’t any left, I’ll take an aisle seat.

AGENT: Smoking or nonsmoking?

PASSENGER: Nonsmoking.

AGENT: Uh-huh, here you go. I'm sorry, but

delay. Oh, where are my baggage claim

checks? ’
AGENT: They’re here with your ticket, sir.
PASSENGER: Great! Uh, thanks a lot. -
AGENT: You're welcome. Have a nice flight.



WELCOME TO THE U.S.A.!

After you get your boarding pass, you have to go through the security
check.

OFFICER: Put all vour carrv-on luggage on
the belt, ma’am.

PASSENGEFR: My purse and camera, too?

OFFICER: Yes, ma’am, everything. Won't
hurt vour film.

PASSENGER: But1t's 400 ASA film.

orrFicrr: Take vour camera out, then, and
I'll check 1t through by hand.

FasseNGER: Okay,

orve e Fhank vou. Now step through
Licre. Are vou weanng any metal, ma’am?

PASSENGER: Mmm . .. why, yes, this
braceler.

ofFFICER: I'm atraid vou'll have to take 1t
off, ma’am, and step through again . . .
Mmm-hmm. Fine, thank you. Here’s your
braceler Have a good flight now.

rasseNGrR: Okay, thanks.

=] Atter vou land. vou want to fly to another city. This is a recording you might get when
you try to call an airline.

Hello. WA reservations. All our customer service lines are busy at this ime. Butif you hold the
line, the first avarlable agent will help you. Thank you for calling TWA.

D. Answer the questions

Where does the tirst passenger want to sit?

Why can’t he board the plane now?

Where does the secand passenger have to put her carrv-on luggage?
Why does she have to put her purse and camera there, too?

Why does she have to go through security again?

What does the recording tell you to do? Why?

. Act out the scenes K3

D e v [ —

s

1. Rcad the first conversation aloud several 4. Cover the text and tell exactly
times with a partner. Trade roles. ~ how the sccurity guard tells the woman
1o go through the security check.
2. Cover the text and tell exactly — how she asks the passenger if she is
~ how the check-in clerk asked where the wearing anv metal.
man wanted to sithow he answered. — how she asks the passenger to remove
- what the check-in clerk said about her bracelet.
boarding time.
— how the man asked about his baggage 5. Listen to the recorded message again.
claim checks:how the clerk answered. What will vou say when the ticket agent
answers the phone? How will vou say
3. Read the second conversation aloud with where you want to go? Pracuice with your

a partner. Trade roles. partner.



UNIT 1

PART IV

Could. you tell me P_}ow to
g get t:o. Laguarma.

D prerenconttlds

A. Read

Here are some more helpful things to know.

Airports are not always named after the city
they are in. New York City has two
international airports: John F. Kennedy and
LaGuardia. Chicago’s international airport
is called O’Hare, and there’s another for
flights within the U.S. called Midway. The
same with Washington, D.C. There’s Dulles
International, and National for flights within
the U.S. The airport in Boston is Logan. In
Seattle you'll find Seatac, from Seattle and
the name of a neighboring city. Tacoma.
There are four time zones in the U.S.:

O O

5 00 AM PACIFIC TIME 10 00 AM MOUNTAIN FIME

®

11 00 AMCENTRA | TIMF T2 00 NUEN ¢ ASTE LI TIME

B. Compare

American Fnglish

Excuse me?
purseipocketbook/handbag
last name¢/family name
month/day/year

clevator

restroom

lost and found

ma’am

It you have to fly through several time
zones in 12 hours or less, you may feel an
upset of your body clock after the long flight.
This is jet lag. Doctors say the best thing
you can do is rest on the plane and perhaps
have a drink of water and rest at your hotel
when you arrive.

Larger airports with lots of international
traffic have employees who speak languages
besides English to help you, but smaller ones
don’t.

You can bring a total of one quart of
alcoholic beverages and one carton of
cigarettes (200 cigarettes) into the U1.S. duty
free. If vou bring more, you have to pay tax.

If you lose something on the plane or can’t
tind your baggage at the claim area, vou
should report it to vour airline. If vou lose
something in the airport, you should go to
the lost and found.

British English

Pardon?
handbag
surname
day/month/year
lift

totler

lost property
madam



GLOSSARY

WEICOME TTO THE U.S.A.!

abbreviation (n): a short form of a word

agent (n): a person who acts for or represents a
company by helping customers

airline {n): an airplane business that carries
passengers by air regularly

aisle {n): a long narrow space for walking, which
usually divides rows of seats

alarm (n): a bell that goes off to warn people that
somethiny, is wrong

alien (n): a person who is not a citizen

arrival (n): here, a plane that has just arrived

attendant (n): a person who serves customers

authorized (adj): allowed

available (ad)): ready; there when it is needed

baggage claim area (n): the place to pick up
suitcases and bags after a plane flight

bathroom (n): toilets

belt or conveyor belt (n): an endless moving band
carrying things from one place to another

beverage (n): something to drink

hoard (v): to get on a plane, train or ship

booth (n}: a small enclosed space or
compartment, ¢.¢., informatton booth,
telephone booth

bracelet (n): an arm band; jewelry for your arm

carry-on [uggage (n): a traveler’s small bags
carried on board a plane

check (n): a ticket given in exchange for
something that will be reclaimed later, e.g.,
baggage check (also known as “claim check);
(v): to examine; (v): to put something in a place
to be looked after, e.g., to check bags, coats,
etc.: check-in time (n): the time at which you
must report to the airline counter before the
plane leaves

concessions (n): small stands or shops that sell
snack foods, such as hot dogs and soft drinks,
in pubhc places

concourse (n): a hall or open public place where
people pass through or gather, especially in an
airport )

counter (n): a narrow, high table or flat surface in
a bank, shop, etc., behind which someone
stands and serves customers

covered (adj): protected by a roof from the
weather

currency (n): the particular type of money used in
a country; currency exchange (n): the place for
buying and selling international currency

Customs (n): the government office that examines
imported goods; customs duty (n): tax collected
on imported goods

declare (v): to tell Customs whether you are
importing something that requires duty

delay (n): the amount of time that something is
late

departure (n): here, a plane that is about to leave

directions (n): instructions for finding a place

elevator (n): a closet-sized room that moves up
and down in a building to take people from one
floor to another

escalator (n): moving steps that take people from
one floor to another

figure out (v): to decide or understand about
something

gate (n): that last door you pass through in an
airport before you enter the airplane

illegal (adj): not lawful

Immigration {n): the government office that
examines visas and passports and admits
foreigners to a country

initicl (n): the first letter of a name

inspector (n): a person who examines or checks,
€.g., an Immigration inspector

insurance (n): a business agreement or contract in
which money is paid to a company so that, if
something is lost or damaged (e.g., propetty,
life, health), the company will pay you an
amount of money agreed to in the contract

L.A. (n): Los Angeles

legible (adj): readable

level (n): floor of a building

line (n): people standing behind each other; a
telephone connection

locate (v): to find

lost and found (n): the office where you take
things you’ve found and look for things you’ve
lost

naturalization (n): the process of making a person
who was born elsewhere a citizen of a country

newsstand (n): a small stand or shop that sells
newspapers and magazines

nursery (n): a room where parents can take care
of babies

pedestrian (n): a person walking

permanent (adj): unchanging, fixed

porter (n): a person who carries your fuggage

print (v): to write in legible block letters

reservation (n): the booking or arranging ot a
place (airplane seat, hotel room; ahead of ume

residence (n): the place and address at which a
person lives; resident (n): a person who lives in
a place and is not a visitor

restroom (n): toilets

retain (v): to keep

security (n): safety, protection trom danger

shuttle (n/adj): short, connecting transportation
between two places, e.g., shuttle buses between
terminals, shuttle flights between nearby towns

snack bar (n): a place to eat food quickly

staple (v): to fasten papers together with a small
machine using small pieces of metal

surrender (v): to give up, to hand over

terminal (n): a building where public
transportation departs from or arrives

type (v): to write with a machine {typewriter)

valid (adj): officially accepred: in force; in effect

violation (n): a breaking of a law or rule
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UNIT 1

REVIEW 1

This is a map of the international airport in Boston. Study itand Unit 1 carefully before you
answer the questions below. g
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1. This is a chart showing the steps you rake when vou arnve in the LLS. on an international
flight. Fill in the letters of the steps to the right. Find the beginning and end first.

O F

TE

R
do D, G, H and C. See if you can find them.

Go into the city. ,
Buy a ticket for a connecting flight.
Go through Immigration. '
Go to South (B) Terminal.

Go 10 the check-in counter.
Deparrture.

Go through Customs.

Get vour baggage.

Arrival in the ULS.

2. There are four places marked on the map of Boston’s international airport where you would

Reprinted by special permission from the Spring 1983 1ssue of the North Amencan edition of the OAG TRAVEL GUIDE & Hotel/Motel Guide. All nghts

reserved.



WELCOME TO THE U.§.A.!

Activities

These are signs you can find at most airports. Why do people go to these places?

newsstand concessions
lost and found travel insurance
currency exchange post office
restrooms car rentals

nursery

Test yourself [

Listen to these words and phrases from Unit 1. You may already know them, but in the
conversanons they have special meanings. Martch them with the words on the right that mean
the same. Write the letters in the blanks. (Some letters may be used more than once.)

1. ... Mmm-hmm. a. Pardon me?
b. You won't have any help now.
2. Uh-huh. c. I'dlike to ask vou something.
3. Huh-uh. d. Good. Thank you.
. Wait on the phone.
+ _ Youbet c. Waiton the phone
S. . Excuse me! 8. YOU,I'C wclcome.
) h. Okay.
6. . Great! i. Yes.
A You’re on your own!
8. ... Hold the line.
. Any time.
10. .. Excuse me?

Which idioms mean Yes? Which ones mean No? Which ones would you use to respond to
Thanks? To attract attention?



