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Unit One Culture Shock

Section A

Listen to the conversations and choose the right answers to the questions you hear.

Conversation One

M: Alice, I was invited to my Chinese friend’s wedding. | am going to send him a
fancy envelope with 400 yuan. What do you say?

W: Oh, 400 is inappropriate, and it is a bit low in amount. Chinese people prefer
even numbers but not 4 because it sounds like death in Chinese.

Q: How much would the man put in the fancy envelope? (D)

Conversation Two

M1: Hey, Fred. I’ m going out with some Chinese friends to eat roast duck tonight.
You should tag along, what do you say?

M2: Hi, John! It sounds tempting, but I don’t have a lot of money right now, and
roast duck is kind of expensive.

M1: Don’t worry, Fred! My friend will take care of it.

M2: Really? That's great! I’m so used to going Dutch with my American friends.

Q: How will John and Fred pay for the roast duck? (C)
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Conversation Three

M: Jennifer, [ heard that you’ve been a student in two different countries. It sounds
really interesting.

W: Yeah, that’s right. Well, [ got my bachelor’ s degree in Manchester, in the
United Kingdom, and my master’s in Japan.

M: Wow, that sounds really interesting. Do you think there are big differences in
these countries in terms of student life?

W: Yeah, I think it is quite different. In Manchester, it was a very serious study
environment and a lot of my classmates were really interested in the subject
they were studying, and it’ s more like autonomous learning. I felt in Japan it
was more teacher-fronted style of teaching so students taking notes and
perhaps not participating so much.

Q: What was the student life in Manchester like according to Jennifer? (B)

Conversation Four

M: Well, Jennifer, how about daily life for students? Did students also have
part-time jobs?

W: Right. Most of my classmates had part-time jobs or even full-time jobs and we
would study sort of in our free time.

Q: What did Jennifer say about daily life of students? (C)
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Section B

Listen to the dialogues and choose the right answers to the questions you hear.

Dialogue one

M:

w
M:
W

=

=

So, Hana, how long have you been living in China?

: Well, in total it’s been almost three years.

Do you feel like you are totally used to it?

: I think so. Occasionally there are still some things that are a little bit difficult, but

for the most part, I don’t have a culture shock anymore.

: For example?

: Hmm, do you mean something that I still struggle with? Well, there’s still the

language barrier because I’ m not fluent in Chinese.

: You said you had gone back to the UK and did you have some kind of reverse

culture shock when you went back?

: Yes, I did actually. I returned to the UK about one and a half years ago, and I

was so used to living in China and I guess I had to change my thinking and
behaviors a little bit while I was in China so when | went back to the UK, I felt

like, “OK, now I have to switch back.”

: And also, you’re planning to come back soon again?

: Well, I’ m going to be back to the UK in the summer holidays but then I’ll come

back in China.

: Oh, I see. What do you think you’ll miss the most while you’re gone?

W: What will I miss about China? I think I’ Il miss the food the most. I really love

Chinese food.

Q1. What does Hana still feel difficult living in China? (B)
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Q2. How did Hana say about her reverse culture shock? (A)

Dialogue two

M: Hi, Alison. You’ve lived in two great cities: Beijing and San Francisco, and you
speak both English and Chinese, so can you tell me about the people in the
places?

W: Hi, Sam. Thanks for inviting me to your program. Well, in San Francisco, the
people are friendly. If you're lost in the subway or you’re not sure which bus to
take, local people would be willing to tell you which way you are supposed to
go. When you go into the stores, the people in the stores like to make small
talk with you. They’re interested in where you’re from or what you are looking
for and why you are looking for that item. While in Beijing, if you are in
the subway station, the working staff would be very helpful in terms of providing
information you inquire, but when you go shopping in the stores, the clerks are
very helpful in terms of finding whatever you’re looking for, but I think because
of the culture, they don’t dig into your personal life.

M: So in terms of food, how does it differ between Beijing and San Francisco?

W: | think Beijing and San Francisco both have various cuisines. In both cities, you
can find foods from all over the world. I think that because San Francisco is a
city of immigrants, you get very... the people who cook the foods are from that
country, while in Beijing I feel like if you go to a French restaurant and you can
see a local chef cooking the food.

Q1. What does Alison say about people in the two cities? (D)

Q2. What does Alison say about food in the two cities? (B)



CI.Jnit One 5

Section C
Listen to the passages and choose the right answers to the questions you hear.
Passage One

Good morning class. Today I’ d like to talk about culture shock. Now, many
students think they know what culture shock is, but often they are confused by the
real meaning of the term “culture shock”. For example, I’ ve heard students say, “I
know what culture shock is. Culture shock is a kind of surprise that you get when
you travel. You might be surprised by something such as cars with their lights on
during the daytime. You might notice that Canadians take off their shoes in their
houses or that they usually eat sandwiches for lunch.”

Well, those aren’t really examples of “culture shock”. They are what I like to
call “cross-cultural surprises”. Actually, culture shock is quite different from a
“cross-cultural surprise”. Culture shock is the feeling of anxiousness and confusion
caused when a person tries to adapt to a new environment. Culture shock also
involves a physical and psychological reaction to a new environment. When you
live in a new country, it is common to feel sad, lonely, or disoriented. You might
feel very tired or you might have difficulty sleeping. You may have sore muscles and
you might even lose your identity and wonder “who am I”. All of these types of
reactions can be signs that you are suffering from “culture shock”.

Many people feel that culture shock has stages. The first stage is often called
the “honeymoon period”. Just like the holiday that newlyweds take after marriage,
you might feel very happy and excited when you arrive in a new country. You look
around and are amazed by all of the new things that you see. This happy period

can last a short time or it may last for months or even years depending on the
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individual. Some students have said that they never had a honeymoon period. They

were sad from the moment they arrived in the country. Many of them weren’t here
because they wanted to be here, but because their parents sent them here.
However, I think most people do have a honeymoon period.

The second stage of culture shock is often called the “transition period”.
During this period of time you may begin to feel frustrated. You may get angry or
sad. Typically, people start to think about how easy life was at home. When you
look around your new country, you can't believe how crazy people are. Why can’t
they be just like you? Why can’t they speak your language? How can they live in
this awful climate and eat that disgusting food? Everything starts to get on your
nerves. If only you were at home.

Later, you will move on to the integration stage and you’ Il finally become
comfortable with the new culture and the new environment. You’ll come to accept
that the new environment is different, but you’ll start to understand that there are
some good things as well as bad things about the culture. Things won’t be so
difficult for you then. In fact, you might actually start to prefer some parts of the
new culture to parts of your own culture. Then, when you return home, you’ Il
probably go through a whole new stage called “reverse culture shock”. We’ll talk
about that tomorrow.

Q1. Which of the following is NOT a symptom of culture shock? (D)

Q2. When does reverse culture shock happen? (D)

Passage Two
One thing to remember about culture shock is that people experience it in

many different ways. Each person adapts to new environments differently and each
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stage of culture shock can last for varying periods of time. Before you travel to

another country, it might be helpful to do some research on culture shock so that
you will be mentally prepared for the emotional and physical reactions that you
may have. As well, it may help you to understand the behavior of the other
travelers around you.

Well, I think generally speaking, we could say that there are four stages to
culture shock. First of all, the “honeymoon” stage. Uh, to the visitor, everything
seems new, quaint, and novel. The food, the surroundings, the buildings. And it
produces a feeling of euphoria: a desire to look around, to experiment, to explore.

The next stage is the “horror” stage, where the newness wears off, and the
visitor sees the country from a different light, and often begins to criticize the
country, the life, and the values of the people.

The next stage, we could say, is the “humor” stage, where people begin to
reflect back and laugh at their mistakes in the earlier stages.

And the final stage, we could say, is the “home” stage where people begin to
feel at home, enjoy living in that foreign country.

Q1. What are the symptoms of the second stage of culture shock? (C)

Q2. What statement by the visitor best describes the “home” stage? (C)

Section D
Compound Dictation
Directions: Listen to the passage three times and supply the missing information.

When you are preparing for your college adventures abroad, it’s easy enough

to get your staff ready and packed, but how do you prepare for the (1) adjustment
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to a new place? Especially, how to survive culture shock?

If your native language is not the main language spoken in the target county,
make sure you pass the (2) required language proficiency test before going. When

you get on the plane, (3) set your watch to the new time zone, and try to place

yourself in it.

When arriving at your school, you are supposed to (4) use the university

resources available to you. Be diligent about attending things like (5) orientation and
prepare a list of questions. “How do [ get a driver’ s license? How can I open a
bank account? Where is the nearest medical center?” Many colleges offer a mentor,
and if you are not staying with a family, making new friends can really help you (6)

settle in. Go for short walks to (7) familiarize yourself with your area.

Remember, culture shock takes a while to (8) get used to, so give yourself time.
Even the most simple things aren’t always the same in another country. To (9) get
the most out of your study abroad experience, find a happy (10) medium between
your home and your new environment. It’s important to look for the balance which

makes sense to the students who study at another country.

Section E

Imitation and Role Play

Fiona: Excuse me.

Shrek: Better out than in, | always say, eh, Fiona? That’s good. I guess not.

Donkey: What do you mean, “not on the list”? Don’t tell me you don’t know who
I am. What’ s happening, everybody? Thanks for waiting. I had the

hardest time finding this place.



