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Preface

In writing the first three editions of this book, our goal was to offer instructors
a textbook choice devoted entirely to human services—not psychology, soci-
ology, or social work. We addressed the definition of the term human services
in its broadest sense and described a variety of clients, the generalist human
service professional, and the interaction between helper and client. We ap-
proached human services as a profession that, although newly established,
continues to grow and develop. Our goals remain the same for this fourth edi-
tion of An Introduction to Human Services, but we have revised the book in ways
that we believe improve it.

Our revisions are based upon the feedback we received from faculty and stu-
dents during the review process. Many other revisions resulted from our own re-
search and teaching; they document the changing face of the environment in
which human services are delivered. Part One defines the concept of human
services. The focus of Chapter 1 continues to be on the principles that define hu-
man services. The case of Almeada and baby Anne has been revised to better rep-
resent the human service delivery system and climate that exist today. Chapter
2 combines a history of helping with a history of the human service movement;
this combination allows thoughtful integration of human services into a long-
standing historical context and updates developments to the present time. We
added time lines throughout the chapter to help students understand the
chronology of events. Chapter 3 offers a look at the current influences on hu-
man services: technology, managed care, the international dimension, and reso-
lution-focused helping. This chapter was revised to reflect the impact that these
influences continue to have on human services. Chapter 4 concludes Part One
by introducing three models that contribute to our understanding of human
services. We have updated the models to mark the changes that have occurred
during the last decade. Updated case studies illustrate each model.

Part Two continues to focus on the participants in the delivery of human
services—the helper and the client—and includes new information about
client populations. Chapter 5 adds a new discussion on “clients” as individu-
als, small groups, and populations. A new case study has been added to illus-
trate these concepts. Chapter 6 explores the helper as the human service pro-
fessional. To enhance this discussion, the human service roles have been added
to this chapter. Part Three begins with Chapter 7 which introduces the helping
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process. This chapter was revised to focus on working with both individuals
and groups. There are new inserts and updated case vignettes to facilitate stu-
dent understanding of the helping process. Chapter 8 has been revised to in-
clude an ecological approach to understanding the context of the client’s world
and worker’s environment. There are numerous figures, tables, and vignettes
to help students learn about the influence of the environment upon client is-
sues and helping responses. Chapter 9 continues to focus on ethical issues. A
section has been added to introduce students to the day-to-day challenges they
face as they work in the human service context.

There are two new additions to each chapter. Students are encouraged to
use the internet to explore human service issues introduced in the text. In-
cluded in each chapter is a list and summary of relevant websites. We hope that
these will serve as the beginning or enhancement of the search for additional
information about human services. We have also added summary points
throughout each chapter. Students can use these summary points to check
their understanding of main ideas and to support their preparation for class
discussions and other assignments.

Features

Two unique features of the book remain. The first is that the book continues
to be introductory rather than encyclopedic. It presents basic information
that students need to know about the human service field and encourages the
use of other books, electronic materials, media resources, and other sources
to enrich students’ knowledge of the introductory course content. This
knowledge will be more attractive to students when it is applied to case stud-
ies, books, current events, and audiovisual materials. In this book, you will
find brief case studies, primary sources, and suggested additional readings for
each chapter. The instructor’s manual that accompanies the text also identi-
fies videotapes, movies, websites, and nonfictional accounts of clients. All
these resources can enhance student understanding of human services. We
encourage you to use these resources and to let us know of others that you
discover on your own. Please note that by the very dynamic nature of the
Web, URLs are subject to change. Therefore, while weblinks in this text were
selected with care, some links that were active at the time of publication may
no longer be functional.

A second unique feature of the book is the International Focus sections.
As the cultural composition of the United States continues to shift, human
service professionals must be prepared to work effectively with culturally di-
verse clients. At the introductory level, our goal is to expand student aware-
ness in order to incorporate a global dimension into the human service field.
Each International Focus section is related in some way to the content of the
chapter and provides an opportunity for thought and discussion about the in-
ternational dimension of human services and how it influences practice in the
United States.
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