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“ As someone who is involved in the escalating global development in
the product, techonology and finance sectors, | welcome this timely book
as an essential guide to understand and compete effectively in the market
today. Reading this book, it becomes very obvious how important it is to
break down the key information coming from customer flows. The data are
there to tell you how to generate greater profitability and this book shows
you how to listen to the data. "

——Former Chief Representative of Monetary Authority of
Singapore New York Office

Academic Director,

MS Global Finance, Fordham University
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