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Lesson 1

Online Education

Lesson Tips

Education can now be obtained not only from within the four walls of the classroom.
Quite a lot of new means can be applied to education. Even tutorials are now becoming more
of online activities than face to face encounters. Getting online has become part of our daily
life. It s indeed a helpful complement to the traditional educational means, which can provide
different learners with more flexible and versatile ways of learning. And there is an
increasing trend towards using social media tools in online education. Students are actively
tweeting, posting, liking, and commenting all across social media and there doesn’t seem to
be an end in sight. Skype, YouTube, and Facebook are probably the most popular social
networking sites used in western classes. What are the benefits of social media for students,

educators and even parents? How can social media tools be employed in the 21st century

classroom? In this passage, you will find the answer.

PART I READING

Pre-Reading: Skimming & Scanning
Starting Time

Read the ten statements attached to the following text. Each statement contains information given in
one of the paragraphs of the text. Identify the paragraph from which the information is derived by
skimming and scanning the text. You may choose a paragraph more than once. Each paragraph is

marked with a letter. Do not read the notes on the right margin.

() 1. Professors are having a try even though they’ re not quite clear about what to do with the social
media tools.

() 2. Faculty are improving traditional social media tools to make them more popular in online
learning.
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() 3. Social media tools act as classrooms where students can communicate and discuss their group
projects.

() 4. Students may be afraid to talk freely on social media as everybody can see the postings.

() 5. Personal broadcast technology has made it possible for students to have more opportunities
to learn.

() 6. The pleasant experience with social media will spur faculty on to use it more and routinely.

( ) 7. Apart from communication, social media also help students to do academic work and catch
up with the trend. _

() 8.It was not until 2008 that MOOCs began to change traditional college education.

() 9.Brown holds an optimistic view towards the function of social media in online courses.

() 10. Unlike social media, online learning is no longer a newborn for the arrival may be traced back to

1990s.

Social Media Gains Momentum in Online Education

Jordan Friedman

[A] Massive open online courses have been changing how
Internet-savvy students learn since they first appeared in 2008.
Originally hailed as a revolution with the power to make traditional
colleges no longer useful, MOOCs are now often seen as a
supplement to in-person education.

[B] “The recent increase in the accessibility of personal
broadcast technology has opened a wealth of new opportunities for
learning and teaching, which can enable us to meet the emerging
needs of our students and address issues resulting from the changing
dynamic of the student population. These issues include the
requirement for more flexible learning, as students need to work
increasingly long hours in paid employment to meet the cost of their
education,” says Sandy Winterbottom of University of Sterling while
taking virtual lectures as the best revision aid.

[C] Besides, results from one survey suggest online instructors
are more likely than on-campus instructors to use social media for
both personal and professional reasons. In his University of Hawaii
online course, Introduction to e-Learning, associate professor
Michael Menchaca requires his students to introduce themselves to
each other by creating 15-second videos on Instagram. Later in the
semester, students “meet” to discuss their group projects using

What is the function of MOOCs
in education?

What has made the online
learning possible?

What may the changing
dynamic of student population
bring about?

Are traditional ways of
teaching still useful?

Why does the associate
professor Michael Menchaca
apply social media to his
online class?



Google Hangouts. Twitter is popular in his classes, too, enabling
students to share resources and engage in discussions, Menchaca
says. These are just two examples of the social media tools Menchaca
uses to foster communication among his students.

[D] “We’ ve had online learning for quite a long time — since
the 1990s, when it started to become popular — but the inclusion of
social media is something that’s relatively new,” Menchaca says. “A
lot of us are starting to use it more. I guess we’ re still tinkering
around and trying things.” There isn’ t much precise data available on
social media’s presence in the realm of online education, experts say.
But what does exist indicates that professors of both online and
in-person classes are more open to incorporating social media into
class material.

[E] “About five years ago, it was very much experimental, very
much an ‘I’ m going to go out there and be a pioneer’ mentality,”
says Jeff Seaman, co-director of the Babson Survey Research Group,
which conducts research on technology’ s impact on higher
education. “It wasn’ t necessarily thought out. Now, the more
established faculty, those using it more, have begun to think of it as
one more tool in the arsenal.”

[F] Faculty who teach online courses are more likely than those
who don’ t to use social media for both personal and professional
reasons, according to a 2013 Babson and Pearson Learning Solutions
survey. About 41 percent of professors in online and face-to-face
classes have used social media in their teaching, the survey says.

[G] The use of social media in online learning varies very
widely among professors, Seaman says. But, the tools remain a
natural way for students to communicate given their prevalence
today — even for adult students, says Abbie Brown, professor in the
department of mathematics, science and instructional technology
education at East Carolina University. “People entering into online
education are probably a bit more open to and experienced in using
electronic social media,” he says.

[H]

management systems that have a social media component, including

Beyond traditional social media platforms, learning
Blackboard and Moodle, are also common in online learning, says
Bethany Smith, director of the media and education technology
resource center at North Carolina State University’ s College of

Education. “We mimic kind of what Facebook is doing, but in a

= 5 -

LESSON

What is the professors’ attitude
towards the inclusion of social
media tools into their teaching?

How did social media appear in
online education?

How does Jeff Seaman get the
data and conclusion about
using social media?

Why are faculty who teach
online courses more likely to
use social media?

What does the author want to
show us by quoting the figure?

Why are the social media tools
so popular among students?

What characteristics do people
who have more access to online
education have?

What are Blackboard and

Moodle?

What’ s the difference between
Moodle and Facebook?
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learning environment,” Smith says.

[I] Seaman, with Babson Survey Research Group, points to two
main benefits of using social media in an online classroom: the sense
of community it fosters among students, and the ability for students
and professors to share information with each other. Jonah Preising, a
student in Menchaca’ s class, agrees. “Social media definitely has a
place in education, and for me that place was getting information,
even in aspects of research, and in finding emerging trends,” says
Preising, who is pursuing a master’s degree in educational technology.

[J] Linda Friedman, a
information systems professor at the Zicklin School of Business at

Weiser statistics and computer
CUNY—Baruch College, uses blog sites like WordPress and Blogger
to facilitate discussion among students. For instance, in the first or
second week of her Principles of New Media class, students create
their own blogs and then post a paragraph or two each week on an
assigned topic. Students also comment on their classmates’ work and
give each other feedback, creating a kind of “conversation in
cyberspace”, Friedman says.

[K] Friedman adds that sites like Twitter also facilitate
conversation, though she added that she believes professors “aren’ t
quite sure what to do with Twitter.” She did note, however, that
professors have started using Twitter in hybrid courses by beginning
a discussion in class, showing the post to the students and then
continuing the conversation outside the classroom, designating a
creative hashtag so that it’s easy to find the relevant opinions.

[L] But social media’ s integration into the online classroom
may also have disadvantages. Students can become involved with so
many social media platforms “that it becomes difficult as a consumer
to manage all of the tools available,” Menchaca says.

[M] Anything that’ s posted on social media is likely available
for anybody to see, which Seaman says might be a deterrent for
But Smith, with North
Carolina State University, says it could have a positive impact. “It

students to “freely speak their minds”.

ends up making students work harder because the whole world can
see it and respond,” she says. Seaman also points to academic
integrity as a key issue, since some faculty wonder how to verify
whether the individual posting an assignment is actually the student.
[N] As for the future, Brown says social media will likely

enhance opportunities presented in online courses. “I think that as we

-4 -

What are the two main
benefits of using social media
in the online class?

According to Jonah Preising,
what role do social media play
in learning?

How does the use of blog sites
facilitate discussion among
students?

What do professors do with
the social media tools?

What is a hybrid course?

What are the disadvantages of
social media’s integration
into the online classroom?

Is it good or bad that the
whole world can see your
remarks and views?

In which way can people
ensure the academic integrity?

What does Brown predict



LESSON

all become more comfortable with using social media, it will generate  about the future of social
more opportunities for students to network, communicate informally =~ ™edia?
with their professors and instructors and eventually enrich and
enhance the overall educational experience,” Brown says.

(1,060 words)

Finishing time

Time required

Time used

Comprehension %

savvy adj. A R

hail v 15 RLEREE il
tinker V. EF LKWt F
incorporate V. Bk

arsenal n. (F RRFH)ZE
mimic v. A5
cyberspace n. DS9S

hybrid adj. A

hashtag n. FHAFE
deterrent n. :RE )

_ Post-Reading: In-Depth Reading

Now re-read the above text and do the following exercises. The reading notes on the right margin
may be of help to you in your reading process. If you prefer reading the text straight through without
referring to these notes, just ignore them. Or you may want to turn to them for better reading
comprehension in your post—readings.
L. Choose the best answer from the three options given.
1. What’s the purpose of writing this passage?

A. To tell us the popularity of social media in online learning.

B. To inform us the benefits of social media tools in classrooms.

C. To show us how to use social media tools in online classes.
2. According to Seaman, what’s the benefit of using social media in an online classroom?

A. To enable students to share resources.
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B. To help students do research for their degree.
C. To build a sense of community among students.

3. Which one of the following social media platforms is not traditional according to the passage?

A. Twitter and Google Hangouts.
B. Blackboard and Moodle.
C. WordPress and Blogger.

4. What's the positive impact of students posting on social media?

A. Students can freely speak their mind.
B. Students would work harder to respond seriously.

C. Students would be responsible for their remarks.

5. What’s Brown’s view towards the future of social media?

A. It will enhance opportunities presented in online courses.
B. It may assist students to learn in a more comfortable way.

C. It will help students communicate with professors more formally.

IL. Fill in the blanks wherever required.

1.

Due to the changing (1) of the student group, massive open online courses came into
being and (2) in recent years functioning as a (3) to in-person
education. What’ s more, (4) of social media, such as (5) and

Twitter, into class material started to become popular for both personal and (6)

reasons. Although social media’s presence in the realm of online education was very much

7 at the beginning, more and more faulty now have already accepted it into their
arsenal.

. Much as it is easier to deal with social media, the way of accessing to and using it (1)
widely among professors. As a natural way to communicate, students may use the tools to get
2 , even in the realm of (3) , while professors tend to apply them
to (4) the conversation in hybrid classes. However, it cannot be denied that such
an integration is bound to have (5) . For example, the key issue of academic (6) _

is difficult to be guaranteed. Therefore, much has to be thought out and done
before it can actually have a (7) effect in the future.

Reading Afterthoughts

Think of the following questions. If possible, discuss them with your classmates and the instructor.

1.
2.

What should we do to bring the opportunities of more access to social media into full play?
Since so many social media platforms are available on the internet, how can students manage them

while learning online effectively?



LESSON

3. Have you ever taken part in any online courses? In what ways do virtual lectures differ from
face-to-face teaching?
4. There are also a number of excellent online courses in China. Do you think it possible for Chinese

students to make the most of a MOOC on a college application, or even scholarship opportunities?

PART I1 SKILL DEVELOPMENT

Decide Between Live, Self-Paced Online Classes

In online learning, there are two main approaches to teaching. Some students enroll in
synchronous (5] 25 ] ) classes — live courses where students are required to log in at a specific time
and participate via text or video technology. Most students, though, take asynchronous classes,
meaning they sign on and view course readings or videos when they please, meeting deadlines while
studying at their own pace. Each approach has its benefits and drawbacks, experts say. And online
students should think carefully about which method works best for them.

Asynchronous learning tends to be popular among online students for a reason, says Harold
Orndorff III, assistant professor of political science at Daytona State College. Many online students
are juggling (3 Jil ) work and family commitments, and they don’ t always have time to log in at a
certain hour, he says. “The ability to set their own schedule — for a lot of students, that’ s a huge
benefit,” he says.

Carol Price, who is pursuing an online certification in teaching at University of Illinois—
Springfield, is one of those students. “For me, it s all about the flexibility,” says Price, who works
part time as a bookkeeper and an ice-skating instructor. “We have two younger children and my
husband’ s job is not very flexible. I am the primary caregiver for our children and I needed
something that was going to work around our family schedule.”

Asynchronous learning, or self-paced learning, can also be great for students who may feel more
comfortable using the written word than speaking in class, says Vickie S. Cook, director of the Center
for Online Learning, Research and Service at the University of Illinois—Springfield. “It gives you a
more level playing field — even the thoughtful, introverted student can really take time to think about
aresponse,” she says.

In addition, she says, asynchronous learning gives struggling students the chance to review
information or move at a slower pace, while also allowing advanced students to zip ( tR # % 3l )
through the material. ,

While asynchronous learning has its benefits, some believe live, online sessions provide the best
education. Chip Paucek, CEO and co-founder of 2U, a company that helps colleges provide online
programs, says a synchronous approach to learning allows students to engage with their online

classmates and instructors in a way that enhances learning. The 2U model allows for all students and
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