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INTRODUCTION

Congratulations on your purchase of Business Express “‘

Business Express™ can be used as a self-instructional course at
home,at the office or as a supplement to a school or umversity
program.One or many students can work with it at the same time and
teens and adults will find it interesing and challenging.Business
Express™ teaches not only modern everyday business te;rnimlogy but
also the typical steps to opening a business, setting up a banking
account,buying and selling real estate,employment procedures and many
other useful practices needed to function successfully in a modern
society. It therefore,would by very useful for American high school
students as well as foreign students of English.

The major emphasis in this course 1s on teaching students an advanced
English vocabulary Behavioral scientists have shown that you can
absorb a new language much more quickly when you are able to
visualize the word being learned;that is having an actual picture of the
object or action in your mind. This course helps you store new images
and words simultaneously:you see the object or action on your

television screen as you learn the words or expressions which refer to it.

Business Express™ makes you think in English by challenging
you.Your video instructors will show you situational scenes and ask
you questions about them. From the images on the television screer .you
can make intelligent decisions and answer the questions.Even if you
have a problem answering a question and must wait to hear the correct
response from your video instructor,you will continue to think in
English by associating the correct English sentence with the images you

just saw on your television screen.



All of the lessons in Business Express™ are sequenced in a logical
order so that you learn progressively. Thus,it is imperative that each
lesson be mastered in numencal order.Since the sentence is the simplest
form of meaningful conversationwe work exclusively with full
sentences. When responding to your video instructors always use a full-
sentence.

We are sure you will find this course both challenging and effective.

Good luck with Business Express™.
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INSTRUCTIONS

How to use Business Express™.

Always begin with a plan of action called F.I.T. or Frequency,Intensity
and Time. How can you do this ? First, decide how often you will study
with Business Express™ We recommend at least twice per week as a
mimmum standard. Secondly, Intensity is an important factor. When you
study devote your full attention to the course.Find a quiet part of your
day where you can relax and concentrate on the lessons Finally the
amount of time you study is important Fifteen to twenty minutes is
probably the shortest period of time you should devote to your
lessons.In any case,once you find yourself not responding to your video
instru\ctors or finding it difficult to concentrate stop for that session It is
best to work with Business Express™ when you are relaxed, wide
awake and fully attentive.

General steps to take:

WATCH AND LISTEN to each lesson or part thereof:(most lessons
are broken down into distinct parts and should be studied that way )Try
to form a relatonship between the wvideo image and the spoken
words. The important thing is you willingness to listen to the language
with complete concentration.

READ THE CORRESPONDING LESSON IN YOUR
WORKBOOK.You will form a relationshup between the spoken and
the written word Remember that in English many words are not spelled
the way they are pronounced This exercise will help you to recogmze
and later ipell correctly the same words

v



ANSWER THE QUESTIONS POSED TO YOU IN A
LOUD,CLEAR VOICE.

Your video instructor will ask you specific questions conceming the
lesson you just studied. You will see a video clock which will give you
the allotted ime you have to respond correctly. When you answer the
qwsﬁmdonotuseshoﬂmm;alwaysuseaodnpleumfér
example:your video instructor asks:Did John Thompson make an
appointment to see his lawyer?Possible short answers could be: Yes,he
did,or:No,he didn't.

However,you should respond with a complete sentence like
this: Yes,John Thompson made an appointment with his lawyer.

LOOK UP WORDS YOU DO NOT UNDERSTAND IN THE
BACK OF YOUR WORKBOOK.

MASTER EACH LESSON BEFORE CONTINUING.When you
understand every sentence and can respond correctly to the questions
posed to you in the allotted time, go on to the next lesson.

REVIEW,REVIEW,REVIEW unti] each lesson 1s easy for you.
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GENERAL

LESSON 1
ECONOMY

R

Peter Philips and John Thompson are sitting in Peter's
living room and are getting ready to watch the evening
news

Let's watch the weekly business report .

Good Evening.

The Commerce Department
reported today that the economic
situation in the United States has
been steadily improving over the
past six months.

The decline in the price of crude
oil and the increased exportation
of our farm crops have improved
our balance of payments. In
addition, Americans are buying
more American goods again. All
the major American automobile
manufacturers are reporting
improved sales. Meanwhile, foreign imports have
dropped off slightly. Nevertheless, the Commerce Depart-
ment still expects a 10 to 12 billion dollar trade deficit for
this year.

The Commerce Department also announced that the
inflation rate is still holding at 4 percent annually. The
recession, which many critics of the President's eco-
nomic policy predicted would continue unabated, now
seems to be ending. The Department of Labor an-
nounced last week that unemployment is declining. The
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jobless rate fell to 6.2 percent last month which is the
lowest it has been in over two years. The reasons are
obvious: manufacturing and sales are up, the dollar is
strong on foreign currency markets and solid economic
growth is expected for the remainder of the year.

The only sore spots in the entire economy are the current
budget deficit and the huge 4 trillion dollar national debt.
This year's deficit is currently at 250 billion dollars. The
national debt is a huge burden for the country now with
nearly one third of all our taxes going just to pay the
interest on this debt. The across the board tax increase
which the President got Congress to pass hopefully will
begin to reduce this massive debt.

Meanwhile, Robert Bloom, the President's economic
adviser, was meeting with the heads of West European
countries today to discuss the economic crisis in the
third world. The world bank has asked for another
austerity program coupled with a new repayment plan for
the huge debt owed by many of the developing coun-
tries.

A currency devaluation in many third world countries is
expected. The political ramifications of this situation are
serious: as taxes in these countries go up to pay for the
debt, the standard of living sinks lower and lower, and
their balance of trade worsens. Poverty is already at
record highs in many countries and outside help is badly
needed.

There still remains doubt if, in fact, there is strong enough
resolve on the part of the westem nations to help these
countries which so desperately need aid. And that's the
business update. Stay tuned for the sports report.



