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Who’s speaking, please ?

Who's this speaking ?

Who's calling, please ?

May 7 ask who's calling ?

May I ask who's calling, please ?
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I'd like to make a reservation .to

Hong Kong on the 3rd.

I'd like to confirm a reservation

to Chicago.

I'd like to reconfirm my reserva-

tion to Geneva.

I'd like to cancel my reservation

to Houston.
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Would you like to make a return-

ing reservation now?

Would you like to make a continu-

ing reservation now 9

Would you prefer first class or

economy ?

Would you prefer a morning flight

or an evening flight?
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I’'m sorry, but our flights are
fully booked on that day.

I’'m sorry, but we have no avail-

able seats for that flight.
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When is the next available flight?

I’d like to take the first avail-
able flight.

Please put me on the waiting list.

Please notify me if there’s any

cancellation,
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We have no scheduled flights to
Seattle.

We don’'t fly to Seattle.

We have no direct flights to
Seattle.

We have no non-stop' flights to
Seattle.
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PREE W R L HE RIE 9 Can you arrange a connecting
flight for me ?
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RESERVATIONS
SITUATION

I'D LIKE TO MAKE A RESERVATION TO L.A.
] memTHRanes.

Dialogue 1
A : Good morning, China Air Lines, Miss Wu’s speaking.
Can I help you

B : Yes, I'd like to make a reservation to Los Angeles

on the 3rd, the day after tomorrow.

A : Just a moment, please. Let me check for you.
( @ moment later)
Thank you for waiting. I'm sorry but our fll.'yhts are
fully booked on that day. The next available flight
leaves at 4:00 P.M., Saturday, August 4th. Shall I

reserve you a seat then ?

B : Yes, please. Can you also put me on the waiting list
for the 3rd?

A : Certainly, sir. May I have your name and telephone number,
please? I'll notify you if there’s a cancellation.

B : Thank you very much. My name is John Lee. You can
reach me at 591—2435.
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A: I'd like to fly to San Francisco on Friday the 10th.

B : We have no direct flight to San Francisco, but I'll be

glad to arrange a connecting flight for you. You can

fly China Airlines to Los Angeles. In L.A. you can

catch a connecting flight to San Francisco.

A : How soon can I get a connecting flight ?

B : There’s a flight every hour from L.A. to San Franci-

sco, so you'll have no trouble getting a seat. But I'll

be glad to make a reservation for you on Pan Am or

United Airlines.
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A : Please put me on the earliest possible connecting flight
to San Francisco.

B : Our flight arrives in L.A. at 3:50 P.M. and you’li
have about a thirty-minute layover before your connect-
ing flight.
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