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Preface

21st Century will be an information era based on network computation. Data, network and
information will be features of the 21st Century. Globality and networking of economy have been
a hotspot, the revolution of information technology and the information construction are turning
capital economy into information economy, knowledge economy. Meanwhile it will change the
traditional mode of economy and trade, and will change the present status of the whole economy
rapidly. The revolution of information technology and the information construction also speeded
up adjusting and regrouping the structure of international economy, it turns our country from in-
dustrial society to information society.

As information technology is applied to social economy and life in all respects, business activi-
ty, as the most basic and extensive for people’s communication, also faced the conversion from
traditional mode to network mode undoubtly. Therefore E-Commerce appears, it is bound to be
the business mode of information society and future business.

E-Commerce of China has developed step by step from propagating enlightening, and popu-
larizing to dealing with concrete matters relating to work. During the implementation of E-Com-
merce, most enterprises faced many problems, for example, the fundamental facility of E-Com-
merce is not perfect, the management system fail to work well and so on. So it made enterprise
hard to bring about global, countrywide transaction on the Internet.

We believe that if enterprises of China want to step into the application stage of E-Commerce
and develop healthily, they can refer to the experience of others’ to develop the E-Commerce sys-
tem with the features of their own enterprise . For this purpose, this book choses 21 representa-
tive cases of E-Commerce, and emphasized the fundamental facility and solutions to E-Commerce
of every enterprise on technology aspect, and each case is analysed in detail.

The whole book is divided into five parts. Part 0 is the base of E-Commerce which mainly in-
troduces the concept, development, framework, sorting of E-Commerce and the relation of logis-
tics and the development of E-Commerce. Part I (i.e. B2G E-Commerce) is about the manage-
ment of Chinese government on business. It mostly introduces and analyses 4 cases including the
Beijing International Trade Efficiency Project, Henan E-Commerce, Heilongjiang E-Commerce
and the E-Commerce in Revenue and Customs. Concerning the most popular E-Commerce, B2B
E-Commerce, in Part [, mainly introduces and analyses 7 cases including IBM, Cisco, HP,
GE, Legend, China Merchants Bank and Lilye. In combination with the implementation of home
and overseas enterprises’ E-Commerce, in Part [, 5 cases of B2C E-Commerce including 8848,
Amazon, the Capital E-Commence Project, Dell and Haier are introduced and analysed. The last
part is about C2C E-Commerce and it mainly introduces 5 cases including Yestock, Yabuy, Each-
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net, Ctrip and Yahoo.

During writing this book, we got great help and instruction from many professors and young
teachers of the E-Commerce Research Institute, Computer Software Research Institute and the
Department of Computer Science and Technology of Xi’ an Jiaotong University. At the same
time, we are greatly supported by Xi’an Jiaotong University Press. Here we appreciate their help
sincerely. In this book, we refer to many websites and a great deal of books and papers. To as-
sure the truth of cases and originality of datum, some were directly put into use. Also we appreci-
ate those who have the copyright of the websites and the authors of these papers sincerely.

Because of the limited time and our cability and the fast development in computer network
technology and E-Commerce, it will be imperfect and even mistaken in the book. Please point out
these mistakes directly so that they can be corrected.

Authers
June, 2001
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