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SECTION B INTERVIEW

In this section you will hear everything ONCE ONLY. Listen carefully and then answer the questions that follow. Mark the best
answer to each question on ANSWER SHEET TWO.

Questions 1 to 5 are based on an interview. At the end of the interview you will be given 10 seconds to answer each of the
following five questions.

Now, listen to the interview.

@ 00:15/01:20
—

1. What is the main purpose of Angelina’s visit to [rag?
A. To look after refugees in Iraq.
B. To draw attention to the refugee crisis.
C. To work for U. N. H. C.R.
D. To work out a plan for refugees.
2. From the interview we know that Angelina
A. was strongly opposed to officials’ opinions.
B. thought young kids should be given priority.
C. proposed that policies be made promptly.
D. was much worried about the lack of action
3. Which of the following BEST explains what the global community should do?
A. To take prompt and effective actions.
B. To supervise the construction of schools.
C. To provide water and power supply.

D. To prevent instability and aggression.
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Mini-lecture 1
Marslow’s Hierarchy of Needs
Abraham Maslow has developed a famous theory of human needs, which can be arranged in or-
der of importance.
1. Physiological needs: the most(1) ones for survival. (1)
They include such needs as food, water, etc. And there is usually one way

to satisfy these needs.

II. (2) needs: needs for (2)
a) physical security;
b)(3) security. (3)
The former means no illness or injury;
The latter is concerned with freedom from (4) , misfortunes, etc.
(4)

These needs can be met through a variety of means
e. g. job security, (5) plans, and safe working conditions. (5)
III. Social needs: human requirements for
a) love and affection;
b) a sense of belonging.
There are two ways to satisfy these needs:
a) formation of relationships at workplace;
b) formation of relationships outside workplace.
IV. Esteem needs:
a) self-esteem, i. e. one’s sense of achievement;
b) esteem of others, i. e. others’ respect as a result of one’s (6) .
(6)
These needs can be fulfilled by achievement, promotion, honours, ete.
V. Sell-realization needs: need to realize one’s potential.
Ways to realize these needs are individually (7) . (7)
VI. Features of the hierarchy of needs:

a) Social, esteem and self-realization needs are exclusively (8) need.
(8)
b) Needs are satisfied in a fixed order from the bottom up.
c)(9) for needs comes from the lowest un-met level. (9)
d) Different levels of needs may (10) when they come into play.
(10)
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Good morning, everybody. Today’s lecture is about Abraham Maslow’s hierarchy of needs.
This seems like a physiological topic. Actually it is something psychological. Abraham Maslow is a
psychologist, and he is especially known for his theory of human needs.

OK, first of all, what is the need? Here, we can simply define it as a personal requirement.
Maslow believes that humans are wanting beings, who seek to fulfill a variety of needs. According to
his theory, these needs can be arranged in an order according to their importance. It is this order
that has become known as Maslow’s hierarchy of needs. '''In this hierarchy of needs, at the most
basic level, are physiological needs. Fundamentally, humans are just one species of animal. We
need to keep ourselves alive. Physiological needs are what we require for survival. These needs in-
clude food and water, shelter and sleep. At this level for us humans, Maslow also includes the need
for clothing. How are these needs usually satisfied? It is mainly through adequate wages.

Then what is the next level of needs? '*' At the next level are safety needs,'”' the things we re-
quire for physical and emotional security. Physical security is easy to understand. Everybody
needs to keep his body safe from injury, illness, etc. Then what is emotional security? Well, that
may be the point in this hierarchy of needs, where humans begin to differ from other animals. We
are thinking animals. "*'We have worries—what we fear may be losing a job, or being struck down
by a severe disease. Besides physical Security, we need to think we are safe from misfortunes both
"l safety
needs may be satisfied through job security, health insurance, pension plans and safe working con-
ditions.

"*! After this stage come the levels of needs that are particular to human beings. The immedi-

ate following level are the social needs. Under this category, Maslow puts our requirements for love

now and in a foreseeable future. How can these needs be met then? According to Maslow,

and affection and the sense of belonging. We need to be loved, we need to belong to a group not
just the family in which we can share with others in common interest. In Maslow’s view, this need
can be satisfied through the work environment and some informal organizations. Certainly, we also
need social relationships beyond the work place, for example, with family and friends. Next, the
level of esteem needs. What are esteem needs then? They include both the needs of self-esteem and
the need of esteem of others. Self-esteem is a sense of our own achievements and worth. We need to
believe that we are successful; we are no worse if no better than others. '*' The esteem of people is
the respect and recognition we gain from other people, by or through our woerk or our activities in
other social groups. The ways to satisfy esteem needs include personal achievements, promotion to
more responsible jobs, various honors and awards and other forms of recognition.

What follows is the top level of this hierarchy of needs. These are the self-realization needs. In
other words, they are the needs to grow and develop as people, the needs to become all that we are
capable of being. These are the most difficult needs to satisfy. Whether one can achieve this level
or not, perhaps determines whether one can be a great man or just an ordinary man. Of course, it
depends on different people. ' The means of satisfying them tend to vary greatly with the individu-
al. For some people, learning a new skill, starting a new career after retirement could quite well
satisfy their self-realization needs. While for other people, it could be becoming the best in certain

2



areas. It could be becoming the president of IBM, anyway, being great or ordinary is what others
think , while self-realization is largely individual. Maslow suggested that people work to satisfy their
physiological needs first, then their safety needs and so on up the needs ladder. '*'In general, they

" However, needs at one

are motivated by the needs at the lowest level that remain unsatisfied.
level do not have to be completely satisfied before needs at the next higher level come into play.
If the majority of a person’s physiological and safety needs are satisfied, that person will be motiva-
ted primarily by social needs. But any physiological and safety needs that remain unsatisfied will
keep playing an importani role.

OK, that’s the general picture of Maslow’s hierarchy of needs. Just to sum up, [ briefly intro-
duce to you Maslow’s theory. Maslow thinks there are five kinds of human needs with each one be-
ing more important than the preceding one. | hope that you find his ideas interesting and in our next
lecture, we will mainly discuss the practical implications of his theory.

[EREm®T]
(1) basic (5 fundamental )

AT, PR FEEIRR M SR TR Z RIS, i1, WRtR K2 M

PR R . 7EiR 3 Physiological needs Ihf, 11 In this hierarchy of needs, at the

most basic level are physiological needs” , [y ¢ 0] %1, WAL N S basic, HAth[h] X i

i,

(2) Safety
AT, AT XA AN 2R T RS, Y 5% P 1585 “ Then what is the next level of
needs?” FATHEN P IER JIWF R 3L, “At the next level are safety needs” fy it 7] %1, 14k
B Safety, HEEHTFEHKRE,

(3) emotional
AV, RAE B, SRR T safety needs FT 4 (1 A A AL BRI R L4, Huk
KbV 3E A emotional ,

(4) worries
HEWTRI . #2031 e A B2 i 7 HAK B, AT J&: We have worries—
what if we lose my job, what if I were struck down by a severe disease, H It 7] #EWTIE BTk
RIEAMER RIS, A5, HUAL T worries s H-f 2 1 A 7] 3 S il

(5) pension
M, ERBfFIR safety needs ) 7 B0, s it 5 “ .. safety needs may be satisfied
through job security, health insurance, pension plan and safe working conditions. " #JH 4b )i 5
‘5 pension,,

(6) work/activities
A58, TEIRE esteem needs B, S H11i"“ The esteem of others is the respect and recogni-
tion we gain from other people, by or through our work or our activities in other social group” ,

WO AL R RS work BY activities
(7) variable

AT, 7EiRF| self-realization needs Hf, ¥ H1 )i “ The means of satisfying them tend to

vary greatly with the individual. " #3455 SCH ) vary —ia] 0] 35 A HGH R (R JE 2515] variable
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(8) human
MY, PEEET, TEAGE5E safety needs [EFE, $2%F], “ After this stage come the levels
of needs that are particular to human beings. " 5 A i/ 414% F K11 social, esteem
self-realization [ 23K, #i% human K&,
(9) motivation
AT, S RS AR T AN AE X LA TR AL In general, they are motivated
by the needs at the lowest level that remain unsatisfied , A% 41 J& X0 (1) [R] SLAG A, i
A 53 A 44 17) motivation , )
(10) coexist
HEPRRS, AP s TP HE 31 “ needs at one level do not have to be completely satisfied before
needs at the next higher level come into play. ", i o HIAS 6] )2 UK 16 75 2K J& 0T LA [A] i) 47
fEIY, HALATIHE coexist,

Mini-lecture 2
Five Types of Books
I. Introduction
A. Reading for information, hoping to
— improve our minds with the information acquired
— give us the means to improve our lives
B. Reading prodigiously & reading (1) * two different things (1)
— to read books that increase intelligence
— to read books that helps improve our chances of a happy living
II. The first choice: books about (2) (2)
A. Including not only scientific text books, but also the books that increase
our understanding of the natural world
B. The value of these books:
— the development of (3) (3)
— the methods of learning
— how to investigate our intuition and validate it with evidence
— inspiring wonder and respect for (4) (4)
III. The second choice: philosophy
A. Teaching us to understand (5) (5)
B. Including:
— the classic philosophical works
— the great texts of (6) (6)
IV. The third choice: serious fiction
A. Great works of fiction: containing more truth
B. Fiction: (7) experiences (7)
C. Serious fiction: containing a lot of philosophy, psychology & history
D. Great fiction: being also great language



V. The fourth choice: history books
A. helping us to interpret our own times
B. recognizing modern prejudices and the nature of humanity

C. Increasing our self understanding

D. Teaching us that ideas and morality are (8) (8)
VI. The last type: poetry
A. Producing a feeling of (9) for the power of words (9)

B. Appreciation of poetry: essential for reading
— sharpening language skills
— developing eloquence

VII. Resources

A. No formal set of (10) (10)

B. The Internet
[FAHEX]

Five Types of Books

Good morning. This lecture is going to introduce 5 types of books that can increase intelli-
gence. As you know, we read for information, with the hope that information we acquire will im-
prove our minds, giving us the means to improve our lives. In the modern Age of Information, more
reading material is available than ever, making it increasingly difficult to allocate our reading time
efficiently. All books are not created equal, and it follows that all readers are not equal either.
""'To read prodigiously and to read profitably are two very different things. A great amount of
time is wasted reading books that are forgotten a short time after they’re completed. But time spent
reading books that cultivate intelligence and wisdom is a labor that yields continuous benefit over a
lifetime. Although it is certainly necessary, for the purposes of business and everyday life, to read
about the latest news and trends, that type of reading is outside the scope of this article. My aim is
to encourage the reading of books that permanently increase intelligence and, as a result, improve
our chances of leading prosperous and fulfilling lives.

2] The first choice is books about science. Science is not restricted to scientific text books. It

includes a books that increase our understanding of the natural world. This includes books on com-

merce and society, with the unifying theme being the use of evidence to explain events. *' The great
value of these books comes, not from the theories they prove which will likely be disproved in the
future, but from the development of curiosity and the methods of learning. Scientific books teach
us how to investigate our intuition and validate it with evidence. "*' They also inspire wonder and re-
spect for the physical world and for our own intellect.

Then, philosophy comes as our second choice. In ancient times, science and philosophy grew
from the seed of analytical thought. *' If science teaches us to understand the outside world, philoso-
phy teaches us to understand ourselves. It could very well be called the science of human life.
"*'In addition to the classic philosophical works, this category also includes the great religious texts.
The Bible, Koran, Bhagavad Gita, etc. are not universally valuable because of religious dogma,

but because of the wisdom and beauty that has inspired billions to live loving, pious lives. It is an
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unfortunate modern bias that philosophy is considered irrelevant. Although we worship at the shrine
of modern technology, this is still a very human world. Philosophy will increase your understanding
of human needs and desires, knowledge that is essential for spreading ideas and predicting human
behavior.

The third one is serious fiction. I'd like to permanently discredit the belief that fictional works
are inferior because they’re only “made up stories”. Only a person totally devoid of imagination
could believe that. Great works of fiction contain more truth than any other literary genre because
they allow the reader to experience a new reality. ' Fiction creates experiences that elevate your
level of consciousness. Serious fiction also contains a great deal of philosophy, psychology, and
history. Truman Capote said that a good novel is worth more than any scientific study. For the pur-
pose of increasing individual human intelligence, I'm inclined to agree. Great fiction is also great
language. And as I've written before, reading great language is the only way to become a better
writer. It will also make you a better thinker, speaker, and conversationalist.

Moreover, history books are also included. History feels boring because as children it meant
dull text books, memorizing dates, and tedious lectures. And who can blame us? The public
schools have done their best to take the humanity out of history. But at its best, history is fascinat-
ing anecdotes, remarkable characters, and the evolution of ideas that have shaped civilization. By
learning about the past we are able to interpret our own times. We are able to recognize modern
prejudices and the nature of humanity. Although history may not help us predict the future, it in-
creases self understanding and awareness. '*' It teaches us the timelessness of ideas and morality.

The last type is poetry. I saved poetry for last because convincing you to take it seriously pro-
vides the greatest challenge. Poetry arouses images of Shakespearian actors reciting flowery rhymes.
It’s no wonder most people think it lacks substance and applicability. But to maintain this opinion is
to ignore one of the great joys of human intelligence and underestimate the mysterious power of
words. It’s no coincidence that many languages use the same word for poet and prophet. " The
reading of great poetry produces a feeling that cannot be adequately described, a feeling of awe and
reverence for the power of words. Great poetry is the fusion of music and meaning. It is the medi-
um of humanity’s most ancient masterpieces. Poetry sharpens language skills and develops elo-
quence. Meaning is only half of the great language. The best authors write with a style that is both
pleasurable and instructive. An appreciation of poetry is essential for reaching this degree of excel-
lence.

As to resources, "’ I can’t make a formal set of recommendations. There are just too many
great books and my experience is too limited. How could I presume to know your tastes or area of
interest? What 1 can do is point out a couple of places where you'll be sure to find something of in-
terest. Anyone who follows this site knows that I'm a whore for the old stuff. Strangely, the Internet
is the best thing that’s happened to old books since the printing press. Bartleby contains an exten-
sive collection of materials that are well formatted for online reading. You should read for self im-
provement, not to feel educated and superior. Reading, even the most rigorous intellectual type,
should be a labor of love. It might be easier to read lighter books, but the moments of discovery cre-
ated by challenging books are more pleasurable and exhilarating than any suspense novel. If you
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