TP SMESREBFLALHNRE AN RN

ractical Oral English
- for Business

KRR SSRIE
OiEHE

N REm
ek T AR

HERARNATHER

P e g e v v seet .-



il
¢Hi

2ESERRET TEIRMRESERTIEM

IEHIE

) 55 R IR

N
Practical Oral English for Business

F &/ REW
Bl £ &/ FEA K OB
47 Z N A K F
X)L \EFEHE
F B OARRE
e F oAk

XA T oy KA R
e JE



ElHEM%E (CIP) #iF

SRR S s EAAR [ RE W s, —tat:
XSG T RKF i AT, 2012

R PR T T AR R A A B AR R 5

ISBN 978-7-5663-0545-9

[.@O5L- 1. O#-- M. Q55 - 90F - 1 - &
LEeE M - #k IV. DH319. 9

Hh AR JET 30 CIP #dli i (2012) 57 257830 5

© 2012 £ IIMERFRISAFHMAEHREZT
RRILERE BIENAR

XABSERIEOIEHE
Practical Oral English for Business

RAEm E
RiEHE: WP

b T N 7 B NI T
AT X RO AR 10 5 R ZwAS: 100029
MR HL 3G 010 — 64492338 RATHREIE: 010 — 64492342
fdk:  http: //www. uibep. com E-mail: uibep@ 126. com

WARE IR B FERIABRARIEDRE B35t & AT Bk Ay
AR 185mm x260mm 15 B3k 337 T
2012 4F 10 A4bmt8s 1R 2012 4F 10 F55 1 KEN

ISBN 978-7-5663-0545-9
EN%: 0001 -3 000/t @M 33.00 70 ( &6



e Ui W

HE [2006] 16 53CPHEH: “ BT 55 427> 55 B A 22 SC AR 45 5 IR 2% SI A
X TGS SR E AA HFR A BCENE RN G, WS
B S FUREBCE . BoA N BB AT RN 5 A N SRR T A 77 sURIRFE N 2
M “ ST A 3K R T R SR 8 4 A SERs K SN 3, IR ER DL b gk
UREE”, oS B T TR R A AR R AN B 7 IR XA T T 5y Ko R
AL TR A PN O PR 1 U P BT 7 B

ASZR BB T T2 [ v M vy L e A Lo M P e 55/ N /41 B il S5 e v Tl LA K
HEr5 5 [EFRR 55 s 2RV A, RIS T4 o5 i SR B A N Y B AR e T
MV RT S5 9B TT [ I E PR B Sy [ BRe . 1 B i 45 A R o R A B AR R Rk 22

ARHN B T E LB R

1. R3] “ETFI{EER”

FETR I SR EE B — R SR, %) SRR T A8 E IR EE
— OB R 2 T TAE R R, 48] “ s TARE S5 )R 318 TAE
R TTREAT I — AN SE 38 00 TAERE 7 AR RFE AR

2. R}/ “BRESE”

WA RK “BARGIE” LU N 7S 50 4k, & “BiG6E, Teas”
I AA B FRBE R SR IR Y, B AEIR 2B LR RS, JUHR SRR AE ) At e
1, SEBLEACH A S TAR SR T B

4 [ SR B T AR R IR AR SR RS 7 ERFE T R 5L G i RARE 5 S8 Ml
b, BT T RPN R ARSI R R, AR AT SIS B TR RE AT $2
s AR TR R T ZORBEVH RS, DA TARI R AE RAEHE 2N b i 2y, 45
P T BB RIR S SR Bl . M SR, BUMES& A 5 M. IR S
BT 500 AR R SE PR BOR R L HEARRE G AN R, TR T RA R (2 T AR AR Y
BRAEAERINBI AR

REHIAESG (O oA i 5 FRUESE AR CRISFRITESE S5 ) (BRI E 555 )
(FaST ol (EBRS5SE55 (FO). (RS RAISLS (FO). (HIELFIIED) (IR
WL 5 0EiE )y (S BIEFIGED . (RFIGE L) (HPFEAFESIGED . (R4l Ak

1



V// ELLEET T

ZUETEY (WAHMN SIS ) CRIFDETE DB Y C(EH OS5 ) (HF BRI SIE),
CHEI R 7 25 FRAIESE 55 ) (PR Bis fRBESESS ) GRS SESS ) (LB IiiEfEsE 45 ). (SEH
i 25 St TR AR ) I B B 4590 B SEYID . (e SCRU L BRED . (s SOl ik
MRS SEINHAEY . CEREEAAB LS5 B SCWATFrB I —— T 579 5 NSEAE) F CR
FYBERIT L) FEM . AEFHRATNR “XUMEL” Zm, AMUEAFEHE S 8F
245, MmHASEME LK TR, FHS 52 0 E K 1 H SR E ,
XARBEHM S BT T I ORAIE.

HAFERERE, ARINBMALEHN, ©E BB AR R AN, A
WriE BT N, DLEEBMAR.

ER, KEHMHREHSHAEN PPT REELAUBEZERR, #BIPHFESE (T
ZFM1k: http://www.uibep.com),

N F R 5 KF H IRt
2012 4% 6 A



WA ST R RN R R, SEiBEAE Rt A8 PR 2 AT, b Ok E0aE ) 1y
itr SR AR LV AR S Re s -l SEB I s RAA, KA 45 98 1E T 232 th T
EORBkG. b TGN ARG ETE B R E, BAME T 5T TSRS H
S oiil LITRBObE 223 15 B 2 AR S50 e vl T v 2 S Aol b B IR FR SR 1), ik
B2 2R RS A WO A BOREAT BN SR, PR R S5 e iE TP g, Bl PRARE R
BN SEERF e, AW ACE IR 7R, Bk BE R 42 S 45 AR X RE A ZRis F ot
BN SIS E SRR S5 AA, I K A G — P R R otk ) .

M R BUHE ST UTTRIORUE . HAT, 7559888 DB J7 1 1 Bobf e R . (S
P45 95TE TR HORE Y 24 Hm S AR s T TSR MG IERIEM 2 —, BIIRRK
R B, RO, s RITARSRME SRR A, ARG Gk f, &0 s &
LR RN L RIAABEAL, WAAFISE, WA, BSOS, AR S5 TR s b
SRR, RlER R R 25 R B RN R 45 S Bk 5 g — Ak, RE SO AN TR R 4% O S R
A, W TR T AR B RATE) T AR R, TSRS, . A

(S R 25 9l TR Y 2 LR 45 TAE AR RS AT 550k 48, LA N BUF L,
MRHE RS 25 AT SE B e SRIF R 27 I 858, DL TR Bl Bk W B A A, 3Lk
16 KTAEITH, AN H S 75 55511 /- (Brief Introduction) FAIH 338, 124~
ASE T IR BRI N A, ARSI A 5y (Warming U p) IOARTEEIER FIE Fridhie
KBRS R, A2 A B S A N BRI ZE (Acting Out) #77, X
o3 56 R AR HER TR RV A) 2, DU AT AAT e 8 A2 A M ASEHOLS THI Y = AN 22 80
i o A SIS (Practising) A2 AE AL T L Bl SN A S IRNS 3 S5K2
W, ALARATTRERE 725 ) AT iy 7S 25 S B R e SRS WA T8RS 7 (Speaking Out) &
HER TSRS RSO IERUNT IR, 5 A SR AR Tl % 1R 45 R R

A (1 G 7 8 2 I 1 S e A DB B TAR IR TS B0, A8 & I 45 1
IR S, TR FHW, Mot BrER. SERMARHEH T &l 352 2B
Pio APtk 16 NI H (programme), Programme 1. 7. 11+ 12 HyRBH K214
BIARZINEES; Programme 2. 5. 6 HILFHZRIR = MIFRIEZITEES; Programme 3. 4.
8. 9. 10 14, 15, 16 il 7 f SUPNL 22 B (R F5 W0 248 S ;. Programme 13 AIFf K 11
T TPHRE, Bk T AP s I3 ) e BH 25 RER 52 B0 SRR D5 B8 S, T IREAT AR

1



V// ELLEET T

T, Pk BH OS2 R R SE 67 Tt -0 TAE . HVEVE A T DERMSCER A B . R[22, SR A
Fi A Mot B SR A I DL R AL B AR . BT S 073, [, FEgEEA
REFE IR B T X AMBE B 5 K5 R PR G A0 [ B AN (R K T S REAN T B, BeA 4
VRO . R, WA IER TSRS IR LA 50 A R IR Ron
LA iy

AP IE A GRS TE . BRI ST, MRS S . RNk AME, BiEH
TITRIEE R L, R IR LEAR N 7 S5 3 s AR 9 DR ) KA L. i T
IS TS ACFA R, A h R MR Z A AEPTHE S, Bl KL F A R IE.

w &



Contents

Programme 1 B usiness Reception (TR GG coveerereerree e 1
Programme 2 Si ghtseeing CARTGIRUE D woeveermeeesmmresne e 12
Programme 3  Visiting a Trade Fair (BMELS ) cevvererrerei 23
Programme 4 Product Introduction (PERRATLE ) ceeeemeeeeeeii 34
Programme 5 B usiness Conference (F452rifl) wweeessermmmsmmmmmmsssmsimmisssssinisssensaaee 45
Programme 6 Discussing the Price (TR ) o 56
Programme 7 Terms of Payment (SFEKITTR) ereeessreremmsmsssmmmmissisiiissssnissseisssccininns 67
Programme 8 C ommodity Packaging (TR AALEE ) e 79
Programme 9 Sole Agent (BAZRARHL) oo ssasees 91
Programme 10 Concluding a Contract (BEATAER])  veeeeemreeemmieee s 103
Programme 11  Commodity Inspection ( TG ) eeeeemeeeme 114
Programme 12 Delivery and Shipment ( AEFERIBEIZ ) woeverevmeniin 126
Programme 13 Complaints and Claims (FEVFERIBE ) cvvervreeeeeiii 137
Programme 14 Business Logistics ( TGS woveereveeenmeesneeise 148
Programme 15 Business Insurance ( TEIMPATERE, ) weeereeeereeenee e 160
Programme 16  Electronic Commerce ( HHL R 45 ) reerereeeenmeens et 171
Appendix I BB RIFIPIILovveremsssesemmmmssssemmmmsssssinsssssmmmsssssmmssssmmmnsssssssassss s 182
Appendix II B B2 S 5 FH B e eveeee e 192
Appendix III T B FH AT R veeeeveeenmeesme e 204

References ............................................................................................................................ 216



Programme

Brrseress %6&%&2&/&

M5 E T

Objectives

1. To grasp the relevant terms and expressions on business reception;

2. To get some idea of the procedure and attention to the business reception;
3. To master the techniques of receiving business clients in business activities;
4. To learn to establish a good business relationship with foreign clients.



BEHIE

Brief Introduction

In bus iness fi eld, r eception stan ds th e most pro minent p osition. It
aims to make clients relaxed and to develop further relationships among

them. When a businessm an rec eives hi s cli ents, he usually | eaves his

office and immerses in an open air w ith the clients. That is important to
improve the relationship among t he cl ients an d f ind ad ditional chances f or b usiness. A
successful reception will make a go od i mpression on the clients and be li kely to reach an
agreement.

Business reception includes such activities as m eeting the business clients at the airport,
sending them to the hotel, entertaining them, arranging visits and sightseeing trips, checking
out and other activities. Among these, entertaining clients is particularly important.

In ent ertaining act ivities, business cli ents can freely c ommunicate with each other and
exchange b usiness ideas and opinions t o b etter t heir rela tionships. Furth ermore, b usiness
entertainment adds more p ersonal fa ctors to the b usiness rel ationship, and b usinessmen can
gain much insight into the needs of the clients and their companies. Meeting mutual needs is a
basic component of a good business relationship. Business entertainment can also be a way to
express gra titude onb ehalf of the company, ort osu pport a
charitable or ganization, or to celebrate a significant ac hievement.
Essentially, business entertainment is about business development
and business profit,a nd deve lops h igh-performing bus iness

relationships.

There are many other means to entertain the clients. Going to
concert, playing golf, taking part in sports, having an outdoor dinner and p articipating so cial
and cultural activities can all be recommended. N evertheless, bound by time and pla ce, one
might not have en ough chances to entertain one’s clients well. Furthermore, one is not sure if
the entertainment or recreational activities may satisfy one’s business clients. Because most of
the bu siness clients have n o id ea ab out wh at to se e, one shoul d ju st arrange something

entertaining or relaxing that may impress them and broaden their horizon.

<7~ Section I Warming Up

——— J‘:";'f ? 1. Matching the Words or Expressions

; T ; ) l [ Direction] Read the foll owing words or express ions an d th en

match them with their Chinese equivalents appropriately and quickly.
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(1) the Customs A. BE TS
(2) passport control B. Bkt
C

(3) flight connection . HE, AR

(4) light luggage D. ABEk%:
(5) reception desk E. HiRE
(6) fill in F. 2 KIN[A]
(7) registration form G #k

(8) round-trip ticket H. [EBrAieE
(9) departure time L EidR
(10) international flight 1.

2. Discussing

[ Direction] Look at the following pictures and discuss the questions with your neighbor.

|

(1) In picture one, what are the woman and man doing?
(2) How do you think of the dining room of the hotel? Does it leave a deep impression on you?

(3) Do you know what kind of facilities should a room offer in a business hotel?

@\ Section Il Acting Out

Preparations

[ Direction] In orderto doa good jobin conducting business rece ption, y ou s hould equip
yourself with the fol lowing ex pressions and sentences before you go to carry outa business

reception job or do something concerning business reception.

1. Important Words and Expressions

reputation 442, A7 check into 7pFE 0 F-4F cuisine L, HH
account JKHL, Nk on behalf of fiff-----fRfLF splendid LTI
propose tI&il; $&iX comfortable ®Fi& M), AHAEF KT souvenir £ i
reception desk #2454k thoughtful AEM, AL luggage 172

look forward to =2 cooperation S1F, WHME charge %M
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2. Useful Sentences

(1) How is your trip?

(2) But I am a little airsick.

(3) Let’s go and get you checked into the hotel, and get some rest.

(3) It gives me great pleasure to have an opportunity to come to Shenyang again.

(3) Miss Green, let me help you with your luggage. X

(6) We are happy you can take time to come here today.

(3) Thank you very much for preparing s uchas plendid
dinner for me.

(7) Mao Tai is really nice and it won’t go to your head.

(8) On be half of my corporation, I s hall propose a to ast to

you.
(9) I hope some day I have a chance to treat you.
(10) I'm leaving at 6:00 p.m., so I’d like to balance accounts with you now.
(11) That’s for the breakfast you ordered from the room service.
(12) We’d like one for your file and the other for the account.
(13) Do you enjoy your stay with us here?
(14) The room is comfortable and the service is great.

(15) Is it possible to leave my luggage here until I’'m ready to leave this afternoon?

g Project Study 1: Meeting a Client (II#EZ )

[ Project Sce nel Miss Zh ang, t he sec retary o f AB C Com pany in
Shenyang, is waiting at the gate of the Arriving Hall of Taoxian Airport.
She is expecting Miss Green, who comes for an important negotiation.
Miss Zhang: Hello, Miss Green!

Miss Green: Hello, Miss Zhang. I’m very pleased to meet you again.

Miss Zhang: Me too. Since we’ve met long before, it’s easy to find youina crowd. How is
your trip?

Miss Green: The flight is good. But I am a little airsick.

Miss Zhang: Do you feel better now?

Miss Green: Yes, but I feel tired because the flight is so long.

Miss Zhang: Let’s go and get you checked into the hotel, and get some rest.

Miss Green: Fine, thanks.

Miss Zhang: You are w elcome to She nyang, M iss Green. W e do e xpect our succ essful

cooperation.
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Miss Green:

Miss Zhang:

Miss Green:

Miss Zhang:

Miss Green:

Miss Zhang:

Miss Green:

Miss Zhang:

Miss Green:

Miss Zhang:

Miss Green:

Miss Zhang:

[ Notes]

(1) crowd n.

Thank y ou. It gi ves m e g reat pl easure to ha ve a n opp ortunity to ¢ ome to
Shenyang again.

Miss Green, let me help you with your luggage.
Thank you very much. It’s very thoughtful of you.
Please get on, Miss Green.

OK.

Are you fine now?

I’'m better. Would you mind if I open the window?

No, I wouldn’t. I’d like to tell you the arrangement for tom orrow. The m eeting
starts at nine o’clock tomorrow morning in our meeting room. Are you fine then?
No problem.

Then I'll ask the driver to pick you up at eight thirty. Hope you’ll enjoy your time
here.

That’ll be fine. Miss Zhang, thank you very much.

Here we are, please get off the car. Let’s check in.

NI

(2) flight n. fiL¥E, HEHL
(3) airsick adj. ML
(4) checked into (also check in) JpH I F-4E ¢ heck out FpERRIFAT K M I8 b5 T4
(5) get some rest RE—% )L
(6) cooperation n. & A1E, WME ¢ ooperate v. H1F, WE
(7) opportunity n. #1425, AL have an opportunity FHHLE
get an opportunity 7 £|HL2s cre ate an opportunity GIiEHL 2

have no opportunity #AHLE

great opportunity KF AL

golden opportunity %41 iAL
(8) help sb. with sth. B AR help sb. out #EEHHEA (JUHR 2 PR 55 5k £ 7 )
(9) luggage n. 177 (A E baggage) s ix pieces of luggage /NF174
hand-luggage T-42177
(10) thoughtful adj. ANG[I; JTE
(11) arrangement n. %HF, A& arrange v %ffF, fiE

(12) pick sb.

up MIZHHN
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[ Role-play]
Direction: Role-play the above-mentioned dialogue in pairs.

Miss Wang:
Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:

Mr. Thomas:

Miss Wang:
Mr. Thomas

[ Notes]

(1) take time to do... FiliH ()45

(2) splendid
6

Project Study 2: Laying Dinner fora Client (Ei5&F)

[ Project Scene 1On behalf of her corporation, Miss Wang has prepared

a splendid dinner at  Hongxiang Hotel f or her American client Mr .
Thomas. At the dinner table, they talk a lot and have a good time.

Mr. Thomas, we are happy you can take time to come here today.

Thank you very much for pre paring such a splendid di nner for m e. I’ve been

expecting a real Chinese meal. I’'m curious about Chinese culture.

I hope the dinner tonight will help you understand the Chinese cuisine. Do you

prefer to use chopsticks or knife and fork?

I want to try chopsticks, but I’'m not good at using it.

It doesn’t matter. Just like this, take it with your right hand, and put them between

your thumb and forefinger. Then keep one of them still, move the other. You can

have a try.

Look! How is that?

Very good! Youare sucha fast-learner. What _

would you like to drink, Mao Tai or rice wine? :

I’ve heard a lot about Mao Tai. I’ll try it.

Mao Tai is really nice and it won’t go to your |

head.

Wonderful! It has g ained the p opularity of th e

world.
On behalf of my corporation, I shall propose a toast to you. Thank you for y our
coming. We hope that we can cooperate happily and successfully.

Cheers! In fact, we’v e heard alo tab out your co rporation an d p roducts. They
enjoy a high reputation.

Thank you. I’m looking forward to our meeting over the next few days.

So am I. To a long friendship, cheers!

I’m glad you enjoy it.

: I hope some day I have a chance to treat you. Thanks a lot.

adj. W) a splendid dinner 3548 a splendid idea A4 1) 3= 5
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(3) be curious about... & HIIE -
(4) cuisine n. (V) FhE; KH

(5) chopsticks n. ¥

(6) fast-learner “~fFPRIA

(7) rice wine KiPy
(8) go to one’s head ($71) I3k, EAFAMHE
(9) gain the popularity of ... 5Z-----XKill, [H%

(10) on behalf of sb. / on sb.’s behalf, (AE) in behalf of sb. / in sb.’s behalf
RN SRAFT N, AN 5
(11) propose v. t1&ll; #2iY propose a toast FEIT#F
(12) reputation n. %4725, %75  enjoy a high reputation == 1R /5 [ 75 2%
(13) look forward to %2, Wy
(14) treat v. FFF
treat sb./ oneself to sth. LAFEEY) (IR IR) A NBUE B k=52

[ Role-play]

Direction: Role-play the above-mentioned dialogue in pairs.

Project Study 3: Checking Out (ZMKiRE)

v = [ Project Scenel After several days’ business talks, Miss White
has com pleted her b usiness tas k and is le aving at 6 :00 p.m..

She’d like to close his account, so she comes to Miss Li at the

=5 reception desk.

Miss Li: ) Good morning, Madam. What can I do for you?

Miss White: I’'m leaving at 6:00 p.m., so I’d like to balance accounts with you now.

Miss Li: Yes, Madam. May I have your name and room number?
Miss White: Room 608 and the name is Jane White.
Miss Li: Have you used any hotel service these days?

Miss White: No, I haven’t used any service.

Miss Li: Very good, Madam. Here is your bill. Please
check it and sign at the bottom of the bill.

Miss White: OK. What’s this charge for?

Miss Li: That’s for the breakfast you ordered from the

room service.
Miss White: Oh, yes. I almost forget it. ’'m so sorry about that.
Miss Li: That’s all right.
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Miss White:

Miss Li:

Miss White:

Miss Li:

Miss White:

Miss Li:

Miss White:

Miss Li:
Miss White
Miss Li:

Miss White:

Miss Li:

Miss White:

Miss Li:

Miss White:

Miss Li:

Miss White:

[ Notes]
(1) account

balance

open an account J /7 3k

Right, it’s altogether US $598.

How would you like to make payment?

On company account, please.

Can I know the name of your company, please?

Yes, it’s Canon Electrics Co., Ltd., Canada.

May I have two of your business cards? We’d like one for your file and the other
for the account.

Here you are.

Just a moment, please. (After a while) Could you sign here, please?

: Oh, yes.

Do you enjoy your stay with us here?

Very much. The room is comfortable and the service is great.

Thank you.

[s it possible to leave my luggage here until I’'m ready to leave this afternoon? I’d
like to buy some souvenirs for my friends.

Of course. How many pieces of luggage do you have?

Just two. I’ll be back by 4:00 p.m..

That’s fine. Have a nice day.

Thank you. See you later.

n. WKL, JKF ¢ lose one’s account (with) 55
ZEEMCEH (KD  send in an account R
take into account % &%, V&

accounts with 5

(2) service n. k%

(3)signv. &4, %S si gna contract {E5[F LA

(4) charge n. %%H] an admission charge A3 %% an entry charge []%%

(5) room service )75k %5

(6) payment n. 324, £J3 m ake payment {-J i

(7) on company account JH 23 ] K 7

(8) business card (name card) % fi

(9) comfortable adj. 7], APk a comfortable bed &7 [Pk
a comfortable position T i 125

(10) file n.

B%, &% XfF onfile F7RY, VRS

(11) luggage n. 172 (A E baggage) s ix pieces of luggage /NFAT4
clear one’s luggage through customs 24T 2248 i % 2 56 38 ik

(12) souvenir n. 28, &%) asouvenir shop for tourists FigdiF &0 i 7

8
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[ Role-play]
Direction: Role-play the above-mentioned dialogue in pairs.

Q?\ Section 111 Practising

1. Word or Expression Practice

ﬁrj
m "J [ Directions] Read the words or expressions loudly and tell your classmates

4 T ,'- 1*‘3 their C hinese m eaning as quic kly as you can.If you can’t, st udy them

I carefully.

W
(1) thoughtful (2) hospitality (3) cuisine (4) check into
(5) on behalf of sb (6) propose (7) splendid (8) look forward to
(9) reception desk (10) comfortable

2. Sentence Practice

[ Directions ] Read the following sentences and translate them into Chinese with the help of the

words or expressions in the brackets.

(1) Let’s go and get you checked into the hotel and have a good rest. (check into)
(2) Thank you very much for preparing such a splendid dinner especially for me.  (splendid)
(3) I hope to have a chance to repay your hospitality some day. (repay one’s hospitality)
(4) Mao Tai is really nice and it won’t go to your head, as most liquor does. (go to one’s head)
(5) On behalf of my corporation, I shall propose a toast to you. (on behalf of)
(6) Thank you for your inquiry about our new products. (inquiry)
(7) Thanks again for an enjoyable evening. (enjoyable)
(8) I'm leaving at 6:00 p.m., so I’d like to settle my account now. (settle one’s account)
(9) That’s for the breakfast you ordered from the room service. (room service)
(10) We’d like one for your file and the other for the account. (file, account)

3. Dialogue Practice

[ Directions ] Translate the Chinese parts into English orally in the dialogue with what you have
learned.

Miss Zhan: Excuse me, are you Mr. Smith from Australia?

Mr. Smith: Yes, I’m John Smith. It’s my honor to meet you.

Miss Zhan: Me too. (1) i€ ig ik i1 ?

Mr. Smith: The flight was good. But I was a little bit tired, for the flight was so long.

Miss Zhan: (20 FATEM, FFIRE SIS AR — T,



