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Scene 1 EBIEFL

Making Appointments through the Telephone
T HEoG

EIN

A: Hello, this is Tele System. Can I help

B:

you?

Yes, this is Andrea Smith from

Kingsberg Corporation. May I speak

s g, XHRE Tele ARl AFATH

B By

: R, RESHEEAF KN REN

W - . REBRIRITHERE

to your CEO Edward Jones, please?

I wrote to Mr. Jones last week, and he
sent me a fax asking me to call and
make an appointment with him. Would
it be possible to see him sometime this
week?

: Wait a moment, please. Let me check

Mr. Jones’ schedule.

: Thanks.
: Ms. Smith, I’'m afraid Mr. Jones is not

available until this Friday.

: Then can I go to the company to

meet him at two o’clock on Friday
afternoon?

: Yes, that will be fine.
: OK. Will you please tell Mr. Jones

about the appointment when he is
back?

A: Yes, of course.

B

: Thanks a lot. Bye.

& wRIELBEN

e - B A EES? R ERS
FE AR, MET 8GR
IEFR 4G M 3T riL TE A DA L T ) S
FoX JA REFN BT S A WA 7

: THME. BIGLE—THENTEAER

HER&HE,
: W
. REHTeA, R E R A
ARAHE
: ARE R FFHAIRINAFR
ft By ARG ?
. ATLL, &N
: WA, BTN SeAE R, MRATLARE
it 26 TFFR IR h 24 I, T A S NG 7
. MRTLL,

: ﬁ@iﬁiTo ﬁmbo

This is Andrea Smith from Kingsberg Corporation.

ot S AR A RIRREERNE - L&MW

May I speak to your CEO Edward Jones, please?
FRRBHRARATIR DR R AR E - BT SEA @I ?




EATLLRER
®© This is Nick Jackson. Can I have extension 021? [/
PR e e AT, il I IR EF LS 021152 | PS:

X 5] BRI extension n. %, 545 HL
this is... &7 “FKA--- #

© Hello, general manager’s office. What can I do
for you?
47, BEHINE. REENEMLEH A7

® Hello, this is Alisa from X Company. May I help you?
fhf, TR X ARIMMFIY . AHareH ErG?

Will you please tell Mr. Jones about the appointment when he is back?
SEHUUEAIDE, PRAT DA % TR A I i A S 7

W[ LLIX ARG :

o)

© Could you ask him to call me at 12345672 U

AT LA 1234567 53X 4~5-05 [a] B A 7 PS:
Xt 5 nf REXAERIE : call me at... £ “4K--eee 5
® Yes, of course. AR e

alpL, elalE, ASAP # as soon as possible
© I'll make sure Tim gets this ASAP. Lﬁé%g%:‘" A Rt

oA 1

Scene 2 THFSM Arrange an Appointment
T HEOE

A: Excuse me. Is this Tele System? s FTEET . iE R B Tele /A ARG 2
B: Yes, that’s right. What can I do for you? B: 2/, &4k, AHAREF B2
A: I’d like to see your CEO about the A BAEL—TFHRIIGPITER, RIR
contract of cell phone. Here’s my FHLEFR—F., XEFZNLH.
calling card.
B: Thanks, Mr. Green. Take a seat, please.  B: i#fifif, ¥R, ., EMaEEHT
Do you have an appointment with e g 9
Mr. Jones?

>




