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'PREFACE

. Living in another culture stretches your mind
Ly and heart, sometimes almost more than you can bear.
' There is no way to avoid these “growing pains” but
—qgme of the minor difficulties can be eased by proper
ﬁmparati_on. In writing these dialogs, we hope to

' smooth your way as you begin to live, study and

| work in an English—speaking society.

" ~ We have selected eighteen general topics: eight-
survival situations which will be encountered by

E&t Chinese going to the U.S. on an academic ex-

- change. Under each, we have created two to four

Ei;_ort dialogs using the colloquial vocabulary and sen-

e patterns Americans would use in these situa-
. Once you have memorised the basic vocabulary
- and sentence patterns, you can improvise to fit the
ation. Our main purpose is to give you practice in
g’kdinery situations so that you feel confident in ex-
‘ ing certain ideas when you reach America.
i‘m’l‘he cultural notes which follow each dialog are
what make this text unique. Drawing from our indi-
vidual experiences and our mutual fascination with
tural encounters, we try to explain why an
erican will behave in certain way and, therefore,
1



how a Chinese should act in order to communicate
the desired idea. Recognizing that how something is
said is sometimes even more important than whar is
said, we have tried to consider how each situation will
look to a Chinese and to an American.

Developing a crosscultural perspective is a frame
of mind vitally necessary to today’s world. Let us be-
gin in these small ways and, with full patience and
good will, we will come to recognize our similarities
and to be tolerant of our differences.

Gao Aiqun
Nancy Dollahite
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Lesson One Arriving
BRI

Part I: Traveling
F—o ARAT

The traveler approaches a ticket counter.
TRAVELER: Excuse me. Can you help me?
CLERK: Yes?
TRAVELER: [ have a ticket to Seattle. How do | get
there?
'LERK: | can’t help you here. You have to go to the
ticket counter. Follow this corridor to the
end turn left and go three hundred yards.
You'll see a sign that says,“ Check—in" .
Then look for the airline you want.
RAVELER: Can you repeat that, please?
CLERK: Sure. Go down this hall till you come to the
end. Go left till you see the big sign over-
head, “Check—in”. There’ll be lots of coun-
ters for the different airlines. You go to the
one where you have your ticket.
RAVELER: Go down this hall to the end. Then go
left?



CLERK: That’s right. Here, I'll draw you a map.
Sometimes it’s confusing.

TRAVELER: Down this hall. Then left. Then look for
the sign “Check—in". Then to a ticket coun-
ter?

CLERK: That's right.

TRAVELER: Thanks.

CLERK: Sure thing.

At a ticket counter...

TRAVELER: Excuse me.

CLERK: Yes, can I help you?

TRAVELER: Yes, I have a ticket to Seattle. How do |
get there as soon as possible?

CLERK: What airline are you on?

TRAVELER: C.A.A.C.

CLERK: Oh, we don’t take tickets from C.A.A.C.
You'll have to go to United.

TRAVELER: Where is that? .

CLERK: Well, you see that man with the green
backpack?

TRAVELER: Yes.

CLERK: Just beyond him is the United counter.

They’ll help you there.
TRAVELER: Thanks.
CLERK: Sure. |
At another ticket counter
TRAVELER: Excuse me.
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CLERK: What can I do for you?
TRAVELER: I have a ticket to Seattle. How can I get
3 there as soon as possible?
CLERK: Let’s see. What airline is it on? Oh, China
7 Air. That’s all right. I'll see what we have
this afternoon. Yes, here we are. There’s a
‘ﬂight leaving at 2: 40, getting in at 5; 15,
i Is that 0.K.?
- TRAVELER: That’s fine.
CLERK: All right. I'll just change your ticket. There,
- it’s all set. Do you have baggage to check in?
TRAVELER: Here's my baggage.
CLERK: Just put it here.
!E TRAVELER: Can I take this as a carry—on?
| CLERK: Yes, that’s fine. No problem. Here's your
;,‘ : ticket and your boarding pass. It leaves
‘L i from gate 54. Be there fifteen minutes before
§ . departure.
TRAVELER: Thank you very much.
‘Lmkl{: You're welcome. Have a good trip.
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1. check—in &l kb

~ 2. sure thing or sure X R

3. What airline are you on? {/RJ& WE /™ il 2 23 Al i) 227

4. What airline is it on? BB/~ 25 24 A1 #9522

5.CAAC = Civil Aviation Administration of China ' [§
B :

~ 6. United = US Air Incorporated 3 [HBK Sl %27

% |

.-

7. China Air " [ A ) 18 7k

8. There, it’s all set. i, #IE T .

9. Do you have baggage to check in? A fr 2 B4z 10?
10. carry—on FHR/PFITZE.
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11. boarding pass (card) HHLig
12. It leaves at gate 54. M 54 [ ] £& 41,

Cultural Notes:

1. In the U.S. people have different titles according to their
jobs or even according to different situations in which
you meet them. Therefore do not attempt to address a
stranger by title; 1t is always better to say, “Excuse me” to
get someone’s allention. In this way you will never use
the wrong title an. you will always be understood,

2. Many Americans are not accustomed to talking with
people from differ~1t countries, and treat foreigners in a
patronizing way. In asking directions, ask once to have it
repeated. After tha® asking to have it repeated will con-
firm the American’s idea that you do not understand
English very well, so it is more effective to carefully re-
peat as much as you can of what you think you heard.
The American will then realize that he has been speaking
rather fast and indistinctly and will probably explain
again more patiently than if you had asked for several
repetitions. \

3. Not all American airlines take Chinese airline tickets.
You may have to inquire in several places before you find
one that will accept your ticket. When you find one, the
clerk will arrange to get you on a flight.
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