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© Good aftemoon, May | help you? T4-5F, M AZEHN7?

* Good moming. Do you need my help? ¥ £87, 2MSRLBYG?

“ Good day. Is there anything | can do for you? 57, # ¢+ 4R L B& S 0y7

| CIEITID
@‘ I'm an usher. | will call our loblby manager to serve you.
T RBIBA, RNARSHACES .

@ Our lobby manager will be sl your service. &(ﬂﬁkﬂ%ﬁhﬂ;;ﬁ‘h
# It's the duty of our lobby manager to serve you, % B i & 2 B AR =HTIA.
# Our lobby manager can answer your question. 321 A 24155 RS &AM
\
m\ Please have your P d at Window No.3.
SF WM 3 SWOARENER,
# You will be ajggfindow No.3 to have your transaction. 25 & 3 GW 0HEES,
e You!tﬂlcﬂl for Window No.3. 1M R &3 SW0i
“ Window No.3 will be your place to have your transaction. 8% 3 SR LAV,

m‘\i People are waiting In a quaue. This is your waiting-to-be-called note. Please
35 wait over here. REWANN, ZRENWANTR, WIEREM,

@ You should wail in a queue here for your wm. SRS R BRI, REFTE,
@ Please wail here in the queue for your note to be called. Ii& 2 B SET M EABNE
“ Would you please watt in the queue for your nots to be called? 257 [ A S @8 SR U227
i i K

m‘\ Please follow me and have your ion p at this d

2 GRER, MEAWOARENES.

@ 1l take you to the right window where you can have your transaction processed,
BREEENEGENTD
“ 'l show you the right window to have your transaction processed. S # 2 A AT EMRO

\
\ \
m.;..:.__‘, Please withdraw cash from the ATM. 18 & 36 B JLR0R,

# Cash should be withdrawn from the ATM. £ ER B AN

Vi




AWRSETHRT

1561 10 35 4 7B

006

RBEF

A: Welcome 1o aur Bank! What can | do for you?'

B: Could you do me a favor?
A: Of course, it's my pleasure to help you.
B: | want to exchange US dollars.

WRIIFTHKR

A: WILXBIR(TMTT REND@H

@7 -

B: (RIEFFAG? =t
A: ST FBESHES
B: BMEHRT.

A: I'm an usher. | will call our lobby menager to- - A7 REISE, BNALENHUN

serve you,” =

B: OK, thank you very mugh- =~

Hsl®0
A: Please have your transaction processed at
Window No.3.”
B: Where is the Window No.3?
A: Please follow me and hava your transaction

procassed at this window.” o TS

B: Thank you. | see it.

A: People are wailing in a queue, This is your
walling-to-be-called note. Please walt over hare.*

B: I's a long queue, isn't it?

A: Don't worry. It wiil be very quick.

B: | hope so,

=D

A: | want to withdraw some cash.

B: OK, please withdraw cash from the ATM.*

A: Butwhat if | nead 1o do something else at the window?

B: What else do you want?

A: | want to exchange the large-denomination
notes for some small-denomination notes.

B: Well, you can do that later.

A: OK.

.
B: i, FHREHE

A; #¥ 3 SWODERMUEH.

B: 3 SWOEHE?
A: INERER, FEAWOHEBE W
%

~B BIHR, BERT

A: BERANN, BREHFRYS
B, RHRBGR -

B, HMARKS, R e
A B, SR,
B: EmokE,

A BERAILRE.

B: 749, iWE A RHIEBULRR

A: BRENRBFAFINRBERFOSD
HEE?

B, BEETALBG?

A HAEBAS AR IR{ERET .

B; IR, RENZ/EELG.

A: Fe.

\
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I{’EA R Staff

staff [sta:f] n. BT
u usher ['afa] n. WRERA
ﬁ manager ['manid3za] . 238

sl 35 B 5%
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service ['sa:vis] n. IR
transaction [tren'zekfon] n. 325, V&
process ['prouses] v. JbIR

withdraw [wid'dro:] v BR[E

cash [kef] n. M

exchange [iks'tfeind3] . Hik

currency ['karonsi] n. B

account [o'kaunt] ». P

suideline ['gaidlain] ». %R, S
hotline ['hotlain] ». #%&

consult [kon'salt] v. &8

apply [o'plai] v ERIE
receive [ri'siv] v R
inform [in'fo:m] v W5

assistant [o'sistont] n. BIF

teller ['telo] n. #ER

clerk [kKla:k] n. BRRA

representative [ repri‘zentativ] n. K&,
RIEA

operator ['opareita] 7. EER

receptionist [ri‘sepfonist] . BEER
employee [im'ploii:] n. FBR

LY
-
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l‘&m Facilities
facility [fo'siliti] . %, &5
lobby [labi] ». X
counter ['kaunta] ». $54
washroom ['wafrum] ». HF 8
beeper ['bizpa] n. FE0L SR

printer ['printa] ». ¥TER#]

monitor ['monito] ». 53788

alarm [a'la:m] », R

anti-theft n. By

extinguisher [iks'tingwifa] ». TK 2%

.....

Qﬁ paper Works
form [form] . =&
bankbook ['bwl]kbuk] n. ﬁﬁﬁ-‘fﬁ’

certification [ 89! -tifi'keifon] 7. iEfR
copy ['kopi] 7. BlA
receipt [ri'sizt] 7. g, W
seript [skript] 7. ¥ )
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& security guard RITER traveler's check  XEMIKT large-denomination note
ERifZk application form A3¥%FE public washroom /INEEIZKT small-denomination note
$RITHE A bank counter RIKHL water dispenser -2 8 waiting-to-be-called note
F&X holding area K225 lobby manager BBhERAL Cash Deposit Machine
KB resting area BR%5183] service guideline  ERRMERX image acquisition area

AL hot line CRGEAE remittance slip  BERIBEAL ATM (automatic tell

er machine) §

----

BT i

B#EBRS be at your service I il a form BEM need to do
RIFFEE wall for one's turn kB8 have a rest 2% SR exchange sth. for
P YIS0 : & - R withdraw. . from... - hope to do BHERA—ML do sb. a favor
TEMMBR have a good time HiF-----« apply for... #EBA jump the queus

...... HEBAZ& wait in a queue

v o & N

F in detall BH; KHEF in foree R\, WL on the basis of
18 on guard BAHAR, BF inorder FE-- AT on condition that

ZE/ at least kiR, B interms of f&-+--+-Z9h with the exception of
HERE—FT 0 line ¥, T in charge of #3X, WXL as a matter of fact
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\
m . Welcome to our Bank! What can | do for you?
SO MK NEARET) WAL 42

v+ Good afternoon. May | help you? T4F4F, FRAE A EMZ51D?
# Good morning. Do you need my help? £ 1%, @BEEHMEIL?
“r Good day. Is there anything | can do for you? {RiF, Bf+4REE D EREHG?

HIEXE S,

@QX I’'m an usher. | will call our lobby manager to serve you.
S REISR, RNASSEABRE.

¥ Our lobby manager will be at your service. B AELZES HERSH.
¥ It's the duty of our lobby manager to serve you. A ERFZEHRNTAELIBMIAT,
“r Our lobby manager can answer your question. F /1A 2212 0] M fR2E 4 1Y 6] 8,

. CGIEECEIR
m . Please have your transaction processed at Window No.3.
== WE 3 SWOHREMLE.
# You will be at Window No.3 to have your transaction. #3445 7E 3 S& Q2R 55

“r You will wait for Window No.3. BEE%F 3 SEO.,
¥~ Window No.3 will be the place to have your transaction. ¥ 3 SEH O AW % .

HEPA S5 4% .

m People are waiting in a queue. This is your waiting-to-be-called note. Please
%P wait over here. MZER A, XBEMHHRSH, WHXBHK,

# You should wait in a queue here for your turn. BS7EIXEHBA, FINFFE.
¥ Please wait here in the queue for your note to be called. 157X EHEPASZ B S A F)

r Would you please wait in the queue for your note to be called? #] |){HEBAZH 4 A8 S AL 2157

vﬁﬁﬁ%:
% Please follow me and have your transaction processed at this window.

Stob’ WREE, BHEAWOHREMWE.

+ I'll take you to the right window where you can have your transaction processed.

HRHEEMEVSHNED,
* I'll show you the right window to have your transaction processed. H=#H & /MR ST O,
NS E IR HL .

\
W Please withdraw cash from the ATM. i 3| 5 3h# R YLV,

# Cash should be withdrawn from the ATM. Il £ Z 2| B ziE BB



* You can withdraw your cash from the ATM. #£5] |35 5 &5 RIS,
“ ATM is where you withdraw your cash. E&hiE R4 EERH S H T

WERZ .
;i Please wait a minute and drink some water. i#fli%, &)Lk,

“ Have some water during your waiting. 7= & ZfRHEIE &) LK,
* Please wait for a moment and have some water. i5f4%, 85 JLKE,
“ Would you like to have some water while waiting? 2512 4 i & 48 18 25 L7k 15 ?

LiE A R A0 F 200 . J

S Your transaction has been processed. What else can | do for you?
S EHLEHERT, BEENSWHL7

s+ Do you need any other service? - EE H AR L7

¥+ What else do you need after your transaction has been processed?
BROVESHERET, BREHARE?

“ What else do you want besides your transaction? & 7 \b & = SMERF H L BE?

CGEIXTD
m This is a service guideline. If you have any question, please call this number.
REBFES, nREFEAEE, HITZ)RIE.

“r This is a service guideline. Call this number as long as there is a question.
XEERFES, REFRARITXNEIE,

+r Here is a service guideline. You can call us to answer your questions.
XERSEIES], B LETHEIFAR(IREZEN A,

CEHITEID
ms Sorry, our Bank does not have any washroom. Please go to the public
washroom outside. fR¥MK, BNMTRFRFM. KEIEL2HRFAE,

r Sorry, there is no washroom in our bank. #§#, F{1RITEFEFE.
7+ Sorry, you have to go to the public washroom since we doesn’t have one.
ik, BABNVEFRTE, FUEBEA®KEFET.
i 18 L -
m! Thank you for visiting our bank. Please go this way. You are welcome to
visit us again! Bl ERMENRIT, WAXLE, RDEFRER

+# Thank you for visiting our Bank. Hope to see you again! St #& BIEA1RTT, HEREFR S AE.
¢ Thanks for your visit. Welcome to visit us again! BB M, ¥iDEFERIIE!
¥« Thanks for your visit. You will always be welcomed. B #E e E M, F{IFEVIDEHAE k.

ATD
Q | hope you have had a good time in our bank. {EEEERIMITHLHME.

d31dVHDO

TR

005

# | hope you have enjoyed your visit here. {88 @B 1IX EiFE MR,
r | hope you enjoyed your stay in our bank. {8 B RITLEMR.
r Hope you will have a happy time here in our bank. 18 B & ERRITRELFM R
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A: Welcome to our Bank! What can | do for you?'

B: Could you do me a favor?

A: Of course, it's my pleasure to help you.

B: | want to exchange US dollars.

A: I'm an usher. | will call our lobby manager to
serve you.”

B: OK, thank you very much.

A: Please have your transaction processed at
Window No.3.?

B: Where is Window No.3?

A: Please follow me and have your transaction
processed at this window.®

B: Thank you. | see it.

A: People are waiting in a queue. This is your
waiting-to-be-called note. Please wait over here.*

B: It's a long queue, isn't it?

A: Don't worry. It will be very quick.

B: | hope so.

A: | want to withdraw some cash.

B: OK, please withdraw cash from the ATM.®

A: But what if | need to do something else at the window?

B: What else do you want?

A: | want to exchange the large-denomination
notes for some small-denomination notes.

B: Well, you can do that later.

A: OK.

3

Foxry

> o

T ED

RIDKIERAERIT! REWEHAH
47
TREEFEHAMTD?

HRTP FRABRSE.
BREBET,

BRSISR, RBKERIEHER
Fo

: B, IEWRSR.

: BRI 3 SEONEENLS.

. 35 HOAEWE?
: IEIRECE, FIXAEOHMEEAY

. WHSHR, BERT .
: HAEFAHB, IRENFRMS

B, BEXEFR,

: XBARAKE, 2ie?
: L, RRRAY.
: BIEIALLIE,

BRI,
S, EE B MEREL,

: BRMRBEFHINERETON

ER?

BERTAEE?

BB ADHRANEENKT.
W, BNz EHERE.

.



