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Journalism and Public Communication in the Digital Age
— An Academic Dialogue with Professor Francis Lee

Li Lifeng Wang Haiyan

Abstract: Journalism as practiced by professionals based in large media organiza-
tions is the solution offered by modern societies to the problem of public commu-
nication in the past two centuries. But with the rise of the Internet technology and
advent of the digital age, communication is becoming more and more decentral-
ized. This has necessarily brought about challenges to the legitimacy of organiza-
tion-based journalism. However, how a society discovers, organizes and dissemi-
nates information relevant to public matters is the issue every society has to deal
with. Therefore, journalism, as part of public communication, has long — lasting
relevance. For the field of journalism studies,the urgent questions to ask in the
current communication environment include: How has the journalism in tradition-
al sense changed? Whether new kinds of journalism have appeared and in what
forms? How has the institutional infrastructure of journalism and public communi-
cation been reconfigured accordingly? Whether and to what extent journalism is
still at the center of public communication?

These are the issues we explored in this academic dialogue with Professor
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Francis Lee of the Chinese University of Hong Kong. His main arguments in-
clude: (1) As a starting point to talk about journalism studies in the current en-
vironment , we need to recognize that the Chinese term “xinwen” has two different
meanings in English,i. e. news and journalism,which are interrelated but sepa-
rate concepts pointing to different theoretical questions. (2) The rise of digital
media has brought about new communication process ,new institutional infrastruc-
ture , new communication intermediaries, and new actors, and for organizational
journalism the biggest challenge is the undermining of its ceniral role in public
communication. (3) Researches based on “big data” will undoubtedly grow,but
we need to be cautious about the “fever of big data” ,and devote more energy into
exploring what digital methods can and cannot do. (4) Journalism education is
not merely occupational training,and both journalism education and research can-
not avoid talking about norms and values. Nevertheless, there should not be an
overemphasis on normative questions; more empirically grounded studies are still
what journalism research needs primarily.

Keywords: decentralization of communication, organizational journalism, legiti-

macy ,public communication , institutional infrastructure , big data, digital methods
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A Ok B 0 i AL 5E 5 o g B AR % 20 TS AR
K7 R KA BRI AL F A MOt R A HE L RE . FERTEBIA
BOHF SRR, B A BF 5 1 I 5 AR 26 Bk A, SR MR L L8 7 A IR L ) AT
BB A Derky AT PR T 0 AT O EIE A7 e A G5
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BERICICE 4 A&, BRI PA SSCI #HH] Mass Communication & Society
F1 The Chinese Journal of Communication F]&|)%w%E (associate editor) , H 2017
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Flm#m( LT HEACE) M SEREER) B g By 1 AH B A
FRATRBOR IR I BFFT A A, (B AEIRATT A X AN U R A 2 1 Y sl et AR
T B BB T AN B IE , BB FRATR R R BT 5 2 AL 7 (Journalism
studies and public communication) , I} 2 3 A8 [A] B4 55 — /- ) B2, B8 R “
" (journalism) REZ UM E L7 B 5AIAMEREHR LR B 472

FEE(UTEACE") AR R B, fRIH E 5 F T RiEH 5
journalism , F¢ Jz A8 fe A 5 1B — 25, WA v SCIR)3E “ 3 I8 A 9 ¥ A [) 3 SO
. HEER, fEHEF , journalism 1 news S B A A9 FBR , ohScH) R
“HilE" —RRARERPIE . FRACTH, HE journalism FI news 43I, A 2 R] i AL
AL UATTERE . (A LU, news $5 (19 & — 2L 32 A Z BT R 8 W [ 19 3 B R
J” X HE  news A SRRV R AL AR TS, BRAETRNTH ¥4 16 B
A AR Y , A2 H i (Herbert Gans) JLAEFTS i — 6 BT 4 02 news ()
SCE L RARRIAX — S, BINBREABXTHBRESBREASPZEYKEK
AR, IR o A IR B M, R news, (IS EME, XEEH
BT R BRI, H SRR AL A B AR AR R 2 AN D AR E Y
75, BIANTE H & A IS FRATT AR IR IR T8 Xt G2 HE T YL BR XS J7 43 = AT 4 %¢
L, FRAT 2 o — Lo B R (A 15 40 =, st 2, FRATTHE H 5 A2 06 Sl
SrEERC BT WA R EAME” M AR IE

MR, HE A TE P AR R R R — R TRASUSIRE, KIEHRA
HOHHMASAMNEBMERE2ZEFm, B2 FhFAEERL A
SO HOIRE . BT RS | [0 20 FE B (John Dewey ) 183 , ANSPT-
T2 LS ) B A R T B — R R, ST — SRR
Mtk T AErt ekt B, #5 2B — R A 0] B, B2 IR A ARAH G
(8 LA LR B FE IR AN o] RE A R0 Bk A i L 2L SURN AR 3%, b Ak 2 L AR T
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PASHIAESC BT, DL AT LAAR 98 B8 IR e e AN AN B9AT R LA 28 X6 4 S S0 47
Wit XHRA AR (public communication) R[],

T LA L i BB, AT AT LAUE, 24K SO Y journalism , 2 T P~ THE 40
AL XA IALRE X — )BT HE A E % . Journalism $5 1) 2 —F il 1k
AR At 2 S B R E i X A At 22 52 BT AR Y L R AR E R U U SOART .
FERZEAEN T, Xt LSt e B RPN TAER L R 2 3
ANEkfTE. R, XtERAL KR —EMEMEE, BTG
C W LAE, 857 A C© TAERIE 241 (legitimacy ) , LK B0 5 4 H TAEBIA
E T, R E TAE BB —F &k, BREHLH A G ok, 3R
Skt 2s b HHT A R G, HOERAR E A ThER, SR 1a] KR K ik R R 5 I
RN 2 HE D IRUE,, At AR I8

Bl B A a5 AR 1, I AF 2 BB A AN /D An el E1E s S e
T, FREE 28 W i — 26 (= N B2 38 I ACUE, journalism SFAR7AZ 15 B A8 4 8
LA EAFIISE 1o (HERYE L B ihie, AT LAUL, 2 St L8 i [l L, B
— S U] P SRS R RN AR 25 AH SC A BE IR, BOKEAFER B 3
), AT EWEFEE N, R E ST journalism 1EAE H A A%
1k, ERB S UL, DR EEZ REEREHAE L /)
SRIE (BE AN AL PO R B, Blan JLAFRT 6 E AR —4 4
TG —ACE KT ) (Will the Last Reporter Please Turn off the Lights) i
WA e EEB L ERFH AT W fail” , SCE PR Z X E AR AT L
LS b 53 SR P IR , — 0N Ry G SR P DL X A 4 2 AR A7, 22 0 22 S 4 F A
RK I35 5 73— FIIA A FLIR R o R 2B B 2 A% A AORIE 28, 8 1
HLAE F DI BES3BioR 1Y) S B A B G U, i LA AT TR A0 Ph 3 1 3 Pl LA A R
Ko HAFEU, MR- ZEEXOLOPMEAELH, BAELEEXLTH
journalism & SRR A B EE , B & — > ] LAS B Y [a)

T AEAEX A3 BT X AN E] A P S B SCER 3K news Fll journalism B, 4 5
PB4 (publicity ) FIHES , BEAR AT A , news M LR B , FLSE
R EETTIN, TE new MEBUEX, B LIRS FTASEAFIR, el LI
K TR BT ; 7T DA% b A - 5 3858 2 AR 22 18] 9 V)5 , AT DA 5d
ARG B AR B EE . FERT—FIE#E T 5T, news il id journalism %
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%, AV AR e —MIEH 5T, news A —E @it journal-
ism &4, 8#H ZOATENMVER journalism RFHE, (HHSLHTE, RATE
F| ok B 2 A AEPAMERY journalism SEER , 75 Bk £ MY 7E A 25 (Al 4%
LT FABUIRTER A news, X A] RES2AE BRA SRS F AT & I TRIC & |~
oA ATE B R A TR, AU B A 7E o S0 B e LAX B Y
news Fil journalism BIANJZ M B N @ HEFT X 40, 0 H AL A A E E news if &
journalism , FJE A0SR B HE , BT Y SC R 2 AN ST, WHER IR AT i ™ iy 3
it Tk LR, A S FAA BB . RAEIA A BF L /A B AR L3R AT
PB4 AE 0L T B ANA BOhiR S " R 2.

5 WA SALRE A BE SR, 40 R TR A B AR B0 B IR TR, A AR 2 HoAth
MR A EPHEE BEEAMA A, N, BUS RO M 148 Th BE A vl BE o %
e AR TR . 3 B ARG 37 S G KL FR R A PR b %) 3 ) R I EE B
BTEER EHETAEENRES S, HETFATHS, WA KBANTFHY
WoB At A DI RE . FEE22EFC S - BB I (Thomas Hanitszch ) 7E 66 4™ [E
FANH0 DX X B ] T AR 64T T e R 2, o — A5t 45 5 ik 2 450 3 )
TAEE MBS A BREBUN & fF— B BUG” f94ERE F,  E R T
YEH AR 66 NEF MM X P EEBASIENIANZ—. Rt , NETEH
WEX ERNEBREGEL — S0 2 BB L2 — 8, IS 25 a4 D55 8
W TS | SR AE HROE R U A ECR AR OC B BT TR, AR MEASCR A TR K i Bt
i, A ATER SRR T, AT H AR BB E 7 BB & A 3R
We? Xt e AR K i 2 oot A [a) 8, (H 25 Hooc 4k i 7R B AN B X7 S ) I
ST T IHFA—HE,

(8] 3 R o) R E o RO, BT ARH BT SR 8 (0 T BB, A IR ok SR s A 5
B, ARZ B, X ST i S5 B 2 v o FRATDO B PR A B AR . 51T 1992 4F 3
K« £ (Elihu Katz) ZE(f£3&22T) (Journal of Communication) | % Fit—
FaSCE  PRARMLE T 1991 4511 75 ) e AR BIT B 412 18 sk Ay Jak sz AU 22
R o CERHCH AL ) (The End of Jowrnalism) , R RIHEPEXT RS2
CNN M4 B HGE , R ZOA A IR I ) B R A AR B ] (jour-
nalism) , (5 A7 ] (journalism ) — 5 #5 K 4 # T4 (editing) —— A& 48 X
9T AT P R 43 rb A 4 AR , TR AR S b i WE R R o R IR AR B Y
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AR, B A U E 3 SRR, 18 5 (] 52 AR B A X 2 14 A U e Y
“HCERT RS2 ARRE A BRI SO BRI, AE LR RSB , B A R
Al AT SE 2 AL, T EL B ER S A AR AT DL 2 5 N A - iR i, B SRRk
PSR o N2 BB (citizen journalism) Hy 8L , F AT AT LA,
SEAFRFEA T T —UESM 1 — SR, AR R R b, 55 T T
WEMTAE? XA RTE R — A R R, it A A4 Frig B 25,

SRR, BRI I8 ) 8 ARG AR 2 v, TR 43 Bl Bz An ] s L, ]
AR ENT TR, FATHE E KL —Fh A R T 434 B 8 2 e 358 42 i) 8
B, XL, AT AR AT LA 2 SO B 5 KU 5% - B 7 (Raymond
Williams ) X “ 3CA6” — a8 () 4087 o A4 1 S0 Al 46 o) =Rl A< P4« SCHH 2R
T RS9, AR B2, BURIT A AT T e SOk faf e =
PR Z — A 0 = A B — D e R o FRATTE A
S T = E R Z A R RE, DR Z A SR B R R, R T
25 T R SCAAHR G ) B A B) 3L

AR AT R B SEUR 2528 SR P 0% , 02 2 B P B 4 1) mews,
JR4E18) journalism, g journalism 15, B 52 rhr, 7 (5 B A 42 (1L ) 7 o gl 2
journalism , {HAE RO b, A7 FELERRAE Y A 545 2 journalism,, ] fifi & B
PR Bl N AT REAE ™ I 7ERLVE B S B 5487 1Y journalism, FRATTH
A WE——3H IR B A Ik —— T BR B ] — i) 19 22 SCPE (B I SR 3R A0
X SEAN ] Y S SR B AT 22 8] 1) 56 2R BB OB 1 e o 10 3 , B AT L B A B
G- Hb, 1 Sk B L AE AR fe] Y AR

F A IALR Y A BT BT 1 (journalism ) B34, & H R ALK —
B, BARTETERIE X BG5S BURES ALK RFEH AR,
(B B EARRC T AL 55 L. BN 5D EERE , AL
/T LA 28T [ (journalism ) i —FhTE =X, R A 3 T AN AT DL G b 2y He 4
B, AL OGS IR AL 3, Luan W B /N 05 IR A5 37 ], =503 BR7E Lb A8
I LAFE A I3 I AT I A A5 4K, Lo 0 57 3 B K B8 2 P AR IR IO 2%
AN KPR v R T 57 1) b ) Ay 22 1 4 B S5 o 3 TR A R FRAT T 3%
W] ik A AR A ST S i 2

= RIS R R A T D SN — AR G, LR RSB IRAIR TS
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H DR AL R IR AT A LR . BRE, I AR 2AHAR,
20 tit4 90 AT A6 , VI 5 BHT 2 FIBUA AR~ A R Z X T RRR AR
#he . FRBYEREGR AR AL, JERT 45 1) 59 B GRAL A5 — 26 if J B A 18 MOk B
ZHAERAR T F L B, AR JOR ™ A b AT I Y A B AR A, X B
FERO BB , B H B R /MR AL . AR IX 5L 2R G0l [v] IR 26 3Rk At e
T RRIFZERI BT o BB TR R B A 8 PA A 3 B A 5 1), 1L i
H—G RAER LSRR EEN, B—, M HR R R A AT
LR EHTIE 7 XS N A A B R RS AR T R AR 22
TEA WA TR0 LR, R AR — A A RR 9 Bl S (mode of consumption) , X
TR RSO, R 22 TEAR R URSR A B AR PG . [RRE— 2R, AT LA
AT Co R B FNSEAE B X 52, o AT DR e 2 AT T Aok 424 T 22, 419K IR E A
O BRI R, BT LA, SRR AR 2 A 5T 1o A 2T, B B 2 AR
BNAME THAMEE N, XU A%H I TEE SRR %
IR A ARYUE, OB AT PUE iR e

A, FATLER E, WOIRBR KR 0, A —E 58 2R e, &
T E (), AR LE R 4 T AR BE T 4 fih ) — LE P AF B M A7 750, Pt A
TR HT I HOE A9 N2 25 1w R RS R 4% 47 AT U, TR B
I TR AT 2 b i A& 1% ANk A A A2 7 BEIRG AR AL L — AN T
RE P TE THT 2, 250 P BT TR A R 1T B8, DA B AR [ 7 R B At 22 B
JZ T R 2Z 8] %8 ] AR B8 E . Jeie ], N ELSE b, FRE SR A 513X
MELRIRERE , BB R SEPRE T A Zl i R R A REUL I A

ETIRBRFIY B 57— U8, R A IR IR B ARG HT I
FRB , AR 2238 [T A 7™ B A BT AN B SCRY 28 3R 3855 sk R oA A 408
B2 MEGA % R EREFER B Ao, WA i Al
A AR BB o ) an — 2L SCAR T 58 23 nT LU 3T (8l — 3% &% S
16, RN A A IR AR E RN\ B FE 2RI E AT

FMEA N A BERARIR X RV . F— B DOREA — -k, 2T
1A B S L™ BiREE . X IR AT =80, 251k KT
Fe SCA B 6 A R 3 K SCAR AR I, DA R 3t K Sk B T T, S SR

&R, B & journalism of popular culture , journalism as popular culture Fljournalism
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in popular culture, &—#R5>, #A —LLA B EE W UUE, 6406 T &
SCA T 18], 80 S 38 PR [l AR A 3 B SCAK Y B9 SUAK (intertextuality ) Y —>
HEAMI T, Bl LS5 &S0k Tk i & e iz e A B VI &, S
K—EH AR EIFEE S A A7 2 BF 5815 2R 8 5 S 3 B 3¢
A r BT IR, B OG- I A 1e 1) 36 [ 52 (ROBAT) (Spotlight) ({ EBEBEIK)
(All the President’ s Men ) 55 H3, 8 i 57 6] i 58 35K ) ( Newsroom ) 25 SCAS fii4a] 5
BCH BT LA AT AR, BT AT LA 2 A BT AR AR e
RES I 3] 23 AR % B R HLA FE & B S EREE . 2 FAE 8 2 ST i
], WA e 22 5T, B GUHE B R SO TR, BB AE SR Qe 78 H i 4t
SR E B, IE AT - /R (Jack Lule ) A28 #L35 VEC H % 88T i UL
2K E K95 ) ( Daily News, Eternal Stories) , FATTHSE AT LA i i 5 47 5 e
KT S, AP SRR A — AR Y R)

—HFHARHERR : RPIMESHIRER

E FEEBCACRACAY B, AL BRI A LR KRB AL, i B RANTAT
FAFRIUEI , SR AR, BRI B KRG, BB A", A RIE/
FECRARBA” X J2 20 HEZBAY T ECE o (EREBUE , L RlioR B 2 rh 0k,
KRG B A AR BRI /AR BRI IR S HR T EFF . fER
AR, X REREPR T AR AT B AT R A7

T AL EEROB A A TR KRR, I 8O BH S Z AR 28 15 76
BHEA—FE . Bil e LA S BLEDHT 1 i) L 3% 2 T — R, 2 7 —28iR5E,
ABEARRGER EL T —LSE4LH, (HE WA BUE KRR ML 1 A R
BOF AR —RRH T, 7 T ENEE RV AR A RN A K #
W BT 6 EREEN AR, A LG AL AR LB T30
ATTHEIKRR A, BFFERAL—ERMACHNE, H0LE
ENFRBCE MBI 22 AR, WA BENHRENFREFNRA. BE—
7 XA ST I A LR £ 75 12 A8 2 AR K B8 i, 9 — i S AR i T o A%
AT Sl ML AR L A B

MR 72 HER AR, AN 5 e T A B TRk h R GE ik, (B 357 1



Bt REm S AL EE 77

FOIRMET , URETHEEEBAENS  AMWAREENERN, £ &
KRG/, ERMAERE LR R RBEAT AP —AF B X =4
57 ToI S [ U 5T T ) G B/ R A AR, JU S A A 2K T TR A
SERRFTIENE , AR AR =3By = — s T, FEN A AR B B &
fii i #2 (distribution process) , Z1RAG ABFFEHY , Bl anf Z W 85 47 XA 4, 3,
AR BA A0 B G & NEOR 2, IR #E KT A9 i E RS, (W]
BE R TR ARALHE AP A2 43 A feT-H11i2 75—k , 35 Pl RS, 40l il ok A B 9 48 3
i, B At 22K 223, 40 Robert Park %, [E 4R — & WSk, 3
K- REARE - RIFLIEE/RTE( Paul Lazarsfeld ) ) — {5 B0t 2 8 2 /Y
SCHR L E A 20 4D 60 5 MR B K RS RARBAZ,

ANat TR A, JU R At A WA A AR AR, X B Pl A RN A% 3 ok R 1
ST E S . A SCAIBTSE AT AR 206 2 B, a7 B — s, — S0
T AT 4 R BN BEAFAE 2 (5557 1] P9 28 7E I 48 At e i H 58 2 4%
E A H ( shareworthiness ) F14% 4t i) 87 [ 47 {E ( newsworthiness ) 22 [6] 45
Z RS 7Fh, WG (opinion leadership ) ;X MR , 7RI JLAF A5 & 0T
FH AT ER, KRR AREH A, EME E, AR BN FE
BILAGAR B AR A58 I PN 225, T 8 o A A 9 o =5 T T e

— St I AR S BT EIAE N 48 b B R AR AL iR — L8k R ik
3824 . Esther Thorson 1 Elizabeth Wells T 2016 4 7F 2= A #H ) (&%
HIg) ERERT —RIFR“ KRR (curated flow) I 3CEE , iX A& — AN 1 Bl
Fo PIAAEEAR BT I P AR RO AL S IRA b i I8 Ok B e T
Fh R & (curator) HIAIERE N A . MATHEH AT A E I BIASKRE 2 WA
2,530 Sk A SR e A AR R HLAA SCBUIE A A SR SRR L AR
e KRR SHBM B SR RE , U St ST 524 5 193
BREE ., XEREENZIEZEMEEIFA B M1 sELED,
TR T &I 2% 278 BT IR LE B2 o

FAE Bl i) — T 5 AR SO L 2270 A P B TR E I 4% 1 A il B Had
PR a] e BT A B A AL B IRGR IR AR R SRR, A2 M 4%
b BIAT BB AR BT TR, AR 2B B RN LA B AN VEE , 5 2 AT
S AESS T E R 8, B R R R T . BT
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A, 37 L 7E S AR AN FUR — A SE AT E A 72, o ml DU — 7 I S
A BRI R . DIBUABEIRAERR (political information cycle) iy F M , il
X BERIEIR S A R A 43T, J AT 0T LU R BME Ge BT AL A 45 1 i
BT ahE Z A 5 3l , LA AR G AT 7E 9 48 AR o B AR

BT A A BAEEES IRETEZEEMLET NS A EH AR
1l & E 7 1) [0 # (institutional reconfiguration) , F&ff 15 i il BE d g , 2 AR 147
TERIBEZ R b A BEml g i b 30 T A28 Ak, (A% 4% 08 38 A o 72 ok BRA T 208
FIFTREMEFNAL S o IEAN P E & i gk, A0 Ak B 1 B ARk, AT THE Bk
Mz s X FF T setE bl masih, & 7R ANRsh, G55k
ERERSGERERG ., HBME MW, E TR MR AL, 85k
BTG T IRAL R 1 R GE A BE LR

XA HEETE FHEAN IR e Bk, E RGN, B AR
AT AL R 2 B AR MBI RE . %Ml ) T4 3 B A JE SR A 3¢
N, AT B AR % AR B, AT 5 3 A 34 19 S < (the oxygen
of publicity) , HmITEVE, KARMEREEHMUR A AL AT, 2T A it
SFBUARTT 3 AR i AR BR KA 1938 .

LR R ARG AR, 5 R AN AR AR R AF TR Y, (B EAT]
W HEMERAEEA R, W EERKMNME 6003, BRIE T HENEY
S FE R A, B T 55 A /N AR B B & R . BURT | R LA LA S
FEESLH 2 SE R AT LASE aoF I £ B R 4 ok B AR 32 Ak o RN, B EGK I () 2 R A A
1R 238 997 3h & AT/t (digital intermediary ) 81, M %% | %1, 2
5ZREBENERFOPABRATTR AL, KRTHBARZ /IR, FH
BT P AR AE A EAZ4 o i O 7 BEAS AT 3k S 7 2Pk K
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