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Introduction

Changes in the examination syllabus

New Proficiency English Book 4 covers the areas of Paper 4
Listening Comprehension and Paper 5 Interview in the
Cambridge Certificate of Proficiency in English examination
and takes into account all the changes proposed in the | 984
syllabus. '

The changes can be summed up as follows:

Paper 4: Listening comprehension

| There will be a series of recordedtexts.

2 Questions will be of varying kinds, not limited to muttiple

choice, and will make use of a combined question

paperf/answer sheet.

The test will carry a final total of 20 marks out of the

whole examination total of 180 marks.

The texts will include radio-type sequences, situational

dialogues, announcements, etc., and non-standard

accents will be used.

5 The use of recorded material signifies a move away
from the literature-oriented texts of the | 975 sylabus
towards authentic spoken English in a variety of realistic
contexts.

Paper 5: Interview
I The photograph-based conversation has been retained.

2 The reading-aloud exercise has been retained but
modified. In the interview the candidate will be givena
booklet containing a series of reading passages, asked to
look at a particular one, and given a few moments to
prepare not only tc read it but also to identify the
speech situation in which it might occur.

3 The third part contains a variety of possibiities, ncluding
role-play, giving definitions or opinions, giving short talks
on prepared topics, taking part in discussions, etc., and, if
the candidates have been studying the optional texts,
discussing (or giving talks about) them. In addition, the
third part may be taken either individually or in groups
of three, according to the policy of the examination-
centre.

The design of the course

The four books comiprising the New Proficiency English
course can be used independently to concentrate on a
specfic paper in the examination, but they have beer
written in such a way that they relate to each other, We
have tried to make this relationship loose enough to avoid

monotony, but close enough for students to be able to
practise and reinforce any language or skills they have used
in the tinked units in Books | and 2.

The table below shows how the |8 teaching units in Book 4
relate to units in Books / and 2.

Book 4 Book | Book 2
| | |
2 2 2
3 4 —
4 5 4
5 6 S
6 8 —
7 10 8
8 I 9
9 12 —
10 13 10
bl 15 12
12 16 —_—
I3 |17 I3
|4 {9 4
I5 20 —
16 21 16
17 23 8
18 24 —
The contents of Book 4

Each of the (8 teaching units in Book 4(intended to occupy
1§ class hours) is divided into Listening and Speaking sections
and contains:

Listening

Pre-listening activity: ~ This is intended to allow students a
few minutes to talk in a context related to the listening task
that follows.

Activity I This is generally a fact-based task.

Activity 2: - This is generally longer and more complex than
Activity |, requiring students to gather inforrmation by

-inference or interpretation as well as by straight

comprehension.

In the interests of keeping our approach flexible,
however, we have not forced all units to follow the same
pattern.

Speaking
Questions on the photographs and related topics:  Qur



experience has taught us that photo contrasts, which we
used in the orginal First Certificate English Book 5and
Proficiency English Book 5. give more food for thought and
yield better results in the classroom than single photographs,
. butin this book we have varied the approach, occasionally
using one photograph and occasionally more than two.

Speech situation/Reading aloud: A short passage for
reading aloud, linked to the theme of the unit, 1s followed by
questions of the type used in the examination interview.

Structured communication activity: A variety of
communicative activities have been included, some requiring
individual preparation and some group work. The listening
exercises in some units lend themselves to follow-up
role-play and other activities.

Finally, there are two test units, which contain material
with no thematic link.

Suggested methodology

Listening exercises
As the examination text reguires the tape to be played
twice only, with suitable pauses beforehand for the students
to look over the questions, and after each listening for the
answers to be written, we feel that two plays should be the
target by the last term of the course, if not before. After all,
in real life one rarely gets more than one! However, in view
of the fact that this type of recorded material may be new
to a large number of students doing a Proficiency course,
we would recommiend teachers to be flexible at first and
adopt the approach ‘twice at least but as often as necessary’,
always provided that students realise that the point of the
exercise is to select the relevant needed information from
what they hear and NOT to try and understand every
word. Students should be encouraged to work in pairs or
small groups: in this way weaker students are helped and
notes can be compared after each listening They should be
allowed a minute or so to look at the task requirements
beforehand; and after each listening there should be a pause
to give them time to talk about their answers. In the
examtnation listening test, however, the pauses will be
briefer; something like 20 seconds for the preparation of
the questions, |5 seconds between listenings, and 15 .
seconds at the end. In our opinion such short pauses should
only be used when the tasks are being done individually, as a
test.

Questions on the photographs

The best results with the photographs always come when

students work in pairs/small groups. Below we fist four

suggested techniques which help to vary the learning
experience with the photographs.

I Inpairs or groups of three or four. One student has the
photo (the book open) and the other(s) can't see it. The
other(s) is/are allowed 20 questions to guess as exactly
as possible what is in the photo. The student with the

INTRODUCTION

photo should demand a high degree of precision inthe
description (j.e. what is in the background/top right-hand
corner, etc.) but should.not mit him/herself simply to
answering yes or no. The best results come when the
student with the photo helps the guessers with the
occasional question or comment. For this activity itis
obviously essential that the guessers should not have had
the chance of seeing the photos beforehand.

2 Trisis an exercise testing memory and powers of
observation, and works best if the photo contains alot
of detail. In pairs or small groups. Alf the students look at
the photograph for a short time, and try to take inas
much detail as possible. Then, in pairs or groups, one
student can see the photo and the other(s) can't. The
students who can't see have to rebuild the picture from
memory as exactly as they can. Before the exercise
begins to drag, the phato should be seen and discussed.

3 Second opinion. This is useful with photo contrasts. In
pairs. Instead of both students talking about both
photos, each takes a different ane and studies it in
depth, not only answering any of the questions he/she
finds interesting but also buitding up hisfher own short
fist of questions to ask histher partner’s opinion about.
After this brief (5-8 minute) individual stage, the two
students get together and work on the phatos ane by
one, talking about their own questions ar points that
have interested them, (i.e. not slavishly working through
our list of questions, which are intended as suggestions -
only).

4 Asecond reconstruction exercise, this time with photo
contrasts and linked with note-taking. In pairs/small
groups. The students look briefly at both photos and
take notes individually about their content; they then
close their books. They should then write down two or
three sentences in which they sum up in their own
words what each photo is about, and suggest what the
two photos have in common. After this brief (7-10
minute) individual stage, the students work together to
compare notes and summaries.

Speech situation/reading aloud

Here are some suggestions for bringing this exercise to life.

I The students work in pairs to prepare the passage,
identfy where it comes from, etc.; each student in the
pair could read it aloud once. Then the class comes
together to compare notes.

2 In pairs. Both students prepare the passage. Then a
role-play format is adopted, where one student is an
actorfactress ‘rehearsing’ the passage as if it were lines
he/she has to say in a play. The other student is the play
director, who makes comments on the ‘performance’
until every sentence is ‘just right’. As well as being
enjoyable, this exercise makes both partners aware of
the factors involved in good reading.

We recommend 5-8 minutes as a maxirum time for this

exercise.



Structured communication activity
We feel that with this type of activity many teachers do not
give enough attention to helping students develop accuracy
of expression as well as fluency. Students often express
discontent because they want to know if they are speaking
correctly, but have no way of knowing if the teacher lets
everything pass when they are doing relatively free oral
exercises, We believe that the following three rules of
thumb will help both students and teachers get the best out
of this type of activity. :

} Students should be allowed enough time to prepare
themselves properly; they should not be rushed into
beginning.

The teacher needs a sensitive correction strategy. He/
she will need to help with lexis/fexpressions in response
to each student’s particular needs during the activity, but
will cut off the student’s fluency if he/she does any more
than supply the needed heip. The best approach seems
to be for the teacher to note down any common and
recurring mistakes while the activity is going on, ensuring

INTRODUCTION

vi

that the students see that this is being done and know
why.

3 Then armed with these notes and while the actxv:ty is
still fresh in the students’ minds (and in his/her own!) the
teacher can use the notes as the basis for some remedial
explanation/practice (either at the end of the same class
or in the following one). This has the double benefit of
(possibly!) putting right some things that the students
know they have difficulty with, and also of showing that
their oral work is given-value within the course
framework. .

it is our hope that this aural/oral book in the New
Proficiency English series will not only provide Proficiency
examination candidates with practice in alt the skills they will
need in Papers 4 and 5, but that it will also make that
practice enjoyable in its own right.

Will Fowler, john Pidcock, Robin Rycroft
Barcelona, july 1984.
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Answer key to Listening activities

Activity |
fA; 2D; 3B, 4C
Activity 2

Students should have ticked the following:
4,57,910,12,13, 14

Activity |

INo. 10; 2No.8; 3No.5; 4No.2
Activity 2 '

True: 4,7,9,10,11(,12

False: 1,2,3,5.6.8

Activity |
1 2 3 4

Cmaﬂ_amc: ﬂ]

(=h==F-)

5 Prolemy
2 Cleopatra

Actlvlty 2
Base camp. Radio set up on Saturday.

2 Porter fell on ice. Food load lost down crevasse. Other
porters worried.

3 Gale slowed them down.

4 Avalanche fell onto glacier and blocked the way.

5 Small advance camp established Sunday morning,
Consolidated Sunday afternoon.

6 Tom and Frank heard strange noise, possibly yeti.

7 Tom and Frank struck camp on Monday for assault on
summit.

8 Frank had a fall. Saved by rope on the edge of precipice. .
9 Tom and Frank wanted to establish camp late Monday
but couldn't.

Activity |
Students should have ticked the following:
1,3,4,6,8,10

Activity 2

[,4,6
2.3,57

True:
False:

Activlty 1

An armed dissident group, the Ruritanian Liberation
Front, occupied the British Embassy in Semenath,
Ruritania.

Yesterday morning,

Upto LIS,

They want safe passage by a British Airways plane to the
neighbouring state of Sylvania, where they have been
offered political asylum. .
Amilitary dictatorship, which came to power through a
coup d'etat two years ago.

Activity 2

True: 3,5
False: 2.4,6,7

BN

w

Activity |

Jimand Sally:  ABOS; Sheffield Road; fair till 2 a.m.: cricket

1 1.30-6.30, Recreation Ground; zoo 10.00-8.00, Haddon
Eileen and Andrew:  AT719 or A784; station car park; rock
music 6.00~12.00, precinct; showjumping 10.00-2.00/2.45—



ANSWER KEY

5.00, Ring Twg; go-karting 10.00-8.00, Haddon
You and Pat: A5, near Burnwell Station; dogs 2.00-4.30,

Ring One (Main Ring): motorcycles 2.00 and 5.00, Ring Two;
showjumping 10.00-2.00/2.45-5.00, Ring Two

L

Activity 2
Group | Group 2 Group ® Da
Time Scripting/production Technical Acting 4
09.15-09.30 Welcome address by Alan Drinkall
09.45-10.45 Introductory session with Gilian Allen
10451115 - Coffee ~>
[1.15-12.45 | ‘Some production problems | ‘Problems with sound and 'Drana enercises, mime ond @
- basic theory’ by Alan Brane | recording’ by Ned Grigson mrovement led by fom Tayior
13.00-14.00 -— Lunch — S
. - A
14.00-15.30 | ‘Practical problems — scripting | 'Video — visua: aspects and On camera’ led b T
direction, production’ by Alan | camera use’ by Ned Grigson Pomn Tayler U
Braine and Gilliar Allen ' R
15.30~16.00 - Tea —» D
16.00-18.00 | Workshop ‘Branstorm — ‘Coordination of soundvision’ | ‘On camera exescises’ ¢
What programme shall we . | by Ned Grigson led by Pam Taylr
make?’ led by Gilian Allen
and Alan Braine
18.00-19.00 - Free >
19.00-20.00 - Dinner »>
20.00-22.00 - Showing of the film 2010 and discussion . >
09.15-10.45 | Workshop: 'Scripting. Workshop: "Practical buinea p'os bor Technical
preparing and polishing' led technical problems’ led by group proctical workstop
by Gilhan Allen and Alan Ned Grigson
Braine
{0.45~11.15 - Coffee >
11.15~12.45 %r;e{:’nﬁg sessionjon script by Scfifring §rdue with @
dctive parkicipabion of Techacal and Aching goups — 7| ¢
13.00~14.00 - Lunch —> : v
N
14.00~15.30 € 'Fl!m-'na D
A
16.00-18.30 .
€ Ed.”'-ng and mixinj >
19.00-20.00 - Dinner >
20.00-22.00 | __
€ Skow{ngo( the film and dfku:%'-on —>




Unit7

Travel

Activity |

Total number of passengers handled in year: Chicago 45
million; London 27% million; Georgia 40 million; Los Angeles
33 million

Total number of international passengers: Frankfurt
12 million: New York 13 million; London 233 mitlion

True: 2.3,4
Fase: 1,56,7
Activity 2
True: 1,3,4,5
False: 2.6

Unit 8

. Women in society

Activity |

IC;, 2C; 3B; 4B
Activity 2

True: 3,4,5,8, 10
Faise: 1,2,6,7.9

Activity |
Students should have ticked the following:
456,89 11

Activity 2

Questions A-D are open questions. No one set of answers
Is correct.

Students should have ticked the following:

1,2,34.89

6 and 7 are subjective replies, Students should have ticked
either 6 or 7 and should be able to explain their reasons for
doing so.

ANSWER KEY

Unit 10
The Past

Activity | Part |
Butter: 100g (later 50g) a week
Cheese:  20-25g a week

Eggs: I a fortnight; expectant mothers and children
under 5, 3 a week.

Tea: 50g a week; more for OAPs

Sugar: 350g a week; more in jam-making season

Sweets:  50ga week

Onions:  None

Bananas: None

Oranges:  None; except for children

Activity | Part 2

True: 1.3,4
False: 2.5
Activity 2

ID;: 2A; 3D; 48



Unit 1|

Leisure and education

Activity |

ANSWER KEY

Sex ... Women. ..., .

s Age-group covered ... 2o~ bw.

Category Unmarr ed. marrigd Witk po children | Married with childee,,
Television 10-7 142 4.2
Crafts and hobbies 116 186 107
kord ening 03 24 7.,
Excursiany 7:0 8¢ o
Other activities 67 . 95 156
Wolking 57 43S 7-8
gﬂrxce:pilxsmal recreation as 728 . © 154 9-8
Read.ing 75 G ) 40
Cinema /Theatre ging 56 2’z 4
Club activities s.3 32°° -]
Spectator sports 17 7 R
Visits ha pubs 29 22 2.2
Other social activities 7-© (NEYR 7.0
Activity 2
SEX PR Age-group covered ... 20239 oo
Category Unmarriad, Morried wikh no children | married with children
Excorsioms 87 27 o
Spectator sports 24 17 2-¢
Othe, gctivibiers 138 85 -8
Television oy N8 20:8
kardening I3 3.4 6T
Crafts/hobbies 40 56 s«
Maointenance 39 10°9 =5
Wolking 2:0 4,3 4
Social activities 2-7 41 54
Qaa.dinﬁ 65 56 37
Cinema/theatre-going 33 26 1.2
Club ackivikies 64 2-9 43
Active physical recreation as |
participant 242 22 151
Visits bo pubs 123 s.3 3-q




Unit 12

Advertisements

Activity |

Istfl. fit.. ground floor, not first floor

Prize location:  opposite disco, next to Chinese restaurant,

one-way street, heavy traffic

Lge. recep.rm.. tiny

Col. TV: being repaired, (no room anyway)

2 beds. (| double): both small, no room for furniture —
double, peeling wallpaper and damp:
single. window wouldn't open

Direr: none

Newly-fitted kitchen and b/wc:  rusty taps, broken table
Bal¢.. ot mentioned ‘

Back gdn.: tiny, not well kept, rubbish

Gge.: £40 extra per month

Sunny:  shaded by house next door and trees

Close tube, buses, shops:  too close
Gasch.: could be dangerous

Activity 2

Lamps: cornering

‘Wipers. rain-sensitive

Cylinders:  choice of 2-4

Panels: plastic

Lock: remote control

Steering: 4-wheel

Navigation: computer system
Monitor:  computer program — drowsiness
Tyres: twin

Steering: variable, power-assisted
Brakes: anti-lock

Suspension:  automatic adjustment

ANSWER KEY

Unit 13
Behind superstitions

N oG-

Activity
iB: 2D; 3C. 4A; 5C

Unit 14
The language of argument

Activity |
1D 2G;

Activity 2
1-4. 2-7. 3-2; 4-8 5-1;

3G 4A

Points of view

Unit 15 \

Actlvity |
True: 4.5,7.9
False: 1,2,3,6,8.10

Activity 2
1B; Z_D; 3B 4C

6-5; 7-3; 8-6



ANSWER KEY

“Unit 16

A roof over your head

Activity |
Students should have ticked number |

Activity 2

Mod  Serdwe ¥

Cralea. o Yoo howe  [ONo ontie Cole dlAzas
Pansd  teamred T [\ak 2 weals of August  [Lask 2 seaks of Auqust
No . of bedoows ? = Ly
ho, & bedbucowms? 2 3
otar roowms ¢ 2 2
ko Sheep Mmox? % - & .
Bwimmig - P ? Ao Yo

OWar atkmebhows 7

\/\o"%ﬁ - \\Aw&-

u AVS\aiv (©Q8n e
o, hat\‘...hd w3,

tenkal cost par vaeelc?

Eos2

w2

| Chateau Lafitte
6 House in Sainte Maxime

Activity |
Students should have ticked the following:
1,3,4,5.8,9, 11,12, 13,14

Activity 2
True: 2,3,4.6
False: {,5,7.8,9, 10

Activity-l

Students should have ticked the following:
3.456,89.1011

Activity 2
18, 2C

3D; 4A

First part
| athletics I; golf 2: cycling3; horse-racing4;
cricket 5, showjumping 6; squash 7. karate 8
2C; 3D

Second part

| Students should have ticked the following:

1,2,3,5

2C; 3C 4D

Third part

Reading clockwise, starting by the door:
A D.G FBCH,E

Test2

First part

Students should have ticked the following:

1,2,4,6
Second part

ID; 2C 3C: 4A: SB

Third part

[A; 2B, 3D; 4A



Tapescript

Unit |

People
Activity |
Section |
Norman | think she looks a bit smarmy, actually, the

Bert

Norman

Section 2
Bert

Norman
Bert

Norman
Bert

Norman

Bert

Section 3

Norman

Bert

woman in that ane, a bit scornful, stuck-up, you
know the sort. Nose in the air, prim smile.
Yeah, | know the sort. Thinks she's superior to
the artist, really, but she can't wait for the
portrait to be done so she can see herself up
there on the wall in a frame and show the
neighbours, eh?

Got a funny face, hasn't she? Those high
eyebrows and that long nose . . . heavy eyelids
too, quite a strong jaw, a forceful sort of lady.
Looks like a schoolmistress.

Yeah, symmetrical sort of face, isn't it? Wonder
what she’s got her mouth open for. Maybe she's
stifling a yawn or something or maybe . ..
Maybe she was going to tell the painter to hurry
up and get it over.

Here, come on. Let's go and have a look at that
one over there . ..

Ah, now there’s a face | like. An intellectual face.
Serious, thoughtfu!, nice high forehead. ..

Quite young too. How many years would you
give him, Bert?

Difficult to say, really. Late twenties? Early
thirties?

Funny, | was going to say less.

But if you look closely he's got wrinkles, hasn't he,
and that's not a young man’s beard.

Maybe not. | was looking at the wavy hair . . .
Funny eyes though. Disturbing eyes. They stare
at you. Have you seen the bump on the bridge of
the nose?

A really bushy beard, isn't it? | wonder how he
managed to kiss his wife.

Well, it says ‘seated woman', so there must be

a seated woman in there somewhere.

I can't see any seated woman, Norm. No seated
woman there. Here, wait a minute though . . .

I think I've seen the nose.

Norman Nose? Where! | can see a hand, but it's only got
four fingers, | think. Where's that nose you say?

Bert Ah, I've got an eye now, and a mouth, and she's
wearing a hat.

Norman Oh, now I'm with it.Got the nose there, and that

“ must be an ear nextto tt.

Bert No. it is truly a fine piece of modern art but it
does require an effort to appreciate it fully .. .
and concentration . . . and intelligence.

Norman What! Hey, these knobbly bits at the bottom,
what are they? Are they her knees or are they
parts of the armchair?

Bert A fine portrait. The painter has tried to get
below the surface of the subject.

Norman If a painter painted a portrait of me like that, I'd
smash it over his head.

Section 4

Bert I'm not sure | like the look of him much. He looks
somehow a bit . .. don't know how to say it
...disturbed.

Norman Very intense, the look. Those eyes really burn
a hole in you, don't they?

Bert Yeah, and the high forehead and those high
cheekbones . .. They'resortof . ..

Norman I'd like it better if he were looking straight at me.
Hey, do you think he was going bald, or did he
just have his hair cut short?

Bert Don't know. You'd have to ask him. Looks like an
escaped convict to me. ‘

Norman He's got swollen eyes tco. He reminds me a bit
of ET. Bert.

Bert Yes, he would, Norm.

Activity 2

Anne  Oh, yes, | see. So am | right, Marion, that Chinese

Marion

Anne

Marion

horoscopes work on a totally different system
from ours?

Oh yes. Instead of the twelve signs we know —
Aquarius, Pisces and so on — the Chinese divide
people into twelve basic types according to the
year they're born in, and then they call each year
in the twelve-year cycle by the name of an animal.
And each year, each animal, has different
characteristics then?

That's right. Do you want to try it? Try it on
yourself, | mean.



Anne
Marion
Anne

Marion

Anne

Marion

Anne

Marion

Anne
Marion

Anne
Marion

Arine

Marion

Marion

Anne
Marion

Well, | was born in 1956, sc what does that make
me? .

19561 Oh, that's a good one! That makes youa
Monkey

That's what my parents used to call me, but {think
they meant something else.

Actually, it's an interesting sign, the Monkey.
Interesting years, Monkey years, too, if you think
aboutit. 1968, 1980, 1956, 1944, years when lots
of things seem to happen, often rather confusing
things.

What sort of characteristics do Monkeys have
then? ;

Well, let me tell you the black side first. It's strange
that of all the twelve signs in the Chinese syster,
the Monkey sign has been used as a sort of
‘dustbin-sign’, a sign where lots of rather
unpleasant characteristics have been thrown
together, to stand beside the one great Monkey
characteristic, which is intelligence,

Oh dear. That doesn't sound very encouraging,
Reafly unpleasant?

Get ready for it. Liar, hypocrite, charlatan,
pretender, basically upstable .. . and a whole fot
more.

Goodness! | don't know if | wart to hear any
more.
But...but...
That's a relief,
I must say I've always tried to compare the
characteristics of each sign with people | know, to
see if they fit their animal. In efeven of the animals,
the characteristics usually fit to a very large extent,
"but..... but the one sign that rarely seemed to fit, if
ever, was the Monkey, until, after a long time, |
realised why. :

I was beginning to give up hope for the whole
Monkey race. '

You see, the trouble is that in Chinese literature
they look at the Monkey from the outside . . . they
describe him as the world sees him . .. and that's
deceptive, misleading. Because then the Monkey
gets accused of being a gambler, a manipulator,

3 conspirator, one who wants to rule others, to
decide everything for himself, to have a frightful
superiority complex, but . .. but what gets
forgotten is, that precisely because of his quality of
intelligence the Monkey does tend naturally to

but...

* dominate intellectually and make wise decisions.

So the superiority complex is somehow justified?
In a way, because the Monkey does tend to be the
animal best adapted to life in this world, and to get
the best out of it. And that provokes envy and
misunderstanding.

What other characteristics do Monkeys have?l
Lots. .. vivacity, fantasy. imagination, a capacity to

PEOPLE

Anne

Marion

Anne
Marion

Marion

Anne

Marion

Marion

Anne
Marion

Anne

Marion

adapt to crcumstances, to change characters, to
act the role that circumstances require.

| suppose that's where the reputation for
hypocrisy comes from?

Yes, although if you look at it from the point of
view of your job, say, as an interviewer, it'sa
positive thing, because it means you can put
yourself mentally in the shoes of the people you
have to interview, adapt to them, find ways of
making them taik.

Yes, true .. . | see what you mean.

And then there’s a great facility for expression,

a hatred for routine, repetition, regularity . ..
Monkeys love being given a challenge to motivate
and stimulfate them, challenges to their ingenuity. -
Maybe that is true in my case. | do get bored very
€asily.

On tZ)p of that, Mankeys are independent, with a
gift for quick reactions. Although they sometimes
lack perseverance and concentration . . . as you
say, they get bored if they're stuck with one
problem for long.

This really is making me think. | see myself in this,
quite clearly. ‘

Do you spread your interests widely? Monkeys
do. They have this great curiosity for things, a real
thirst for all sorts of knowledge: And in fact they
really know a lat . . . the only trouble is that
because they tend to have an open spontaneous

. attitude, people sometimes take them for

superficial, shallow . .. ‘
That's an occupational hazard of being an
interviewer, | think.
Now one of the Monkey's main troubles comes
from this spontaneity, in fact, because people do
get put off by it. The Mankey gets the reputation
for being a know-all, and people shy away from
that and reproach him for it, and reject him.-
Monkeys usually manage to take that with humour
~ they've got a good sense of humour and irony
and know how to laugh at themselves, - but if their
humour fails them, they can get very depressed
and pessimistic, embittered, sceptical.
Yes, yes. .. )
They're generous, they take a lot of interest in
athers, they like talking to people, byt often their
;"ntelligence stops them actually feeling how others
eel.
You mean mentally they understand others, but
not emotionally!
Yes, that's it. They hear another person’s problem
and think, 'Gosh, how stupid! Why don't you do
this or that and solve it instead of sitting here
moaning about it?” Whereas the problem might be
requiring more than a quick mental solution, And,
tied in with the same thing, people think Monkeys



Anne

are insensitive because they don't seem to show
feeling, whereas what really happens is that their
feelings pass first through the filter of their

intelligence, and that often stops their expression.

Well, sorry to break in here, but we must just
pause for a break for commercials. We'l be back
on the air with more about Chinese horoscopes
just one minute from now . ..

WORK

Unit 2
Work

Activity |

Well, for my job | wear flame-retardant overalls, heavy
duty gloves, safety-glasses, and a face shield . . . and. ..
ahard hat of course, and steel-toed shoes that are
covered by giant, wooden, heat-resistant sandals, and
that all tends to disguise the fact that 'm a woman. | earn
about £12,000 a year on the job, so | suppose | can
afford to wear more feminine gear when I'm not
working. When | went to the interview the man offering
the job tried his best to put me off, of course, but [stuck
out for it and here | am. It's dangerous attimes . . . every
department has drawbacks, of course, in some 1t's dust,
in others heat, but really the only health threat that
worries me, that | do lose a bit of sleep over, is the gas
emissions from the coke ovens,

It's a routine job, really, but there still aren’t many
women doing it. | work from 8.30 till about 5.30 or so.
Inthe mornings it's mostly taking stuff to residents,
businesses and so on, and in the afternoons | make
pick-ups from stores, and then after 5.00, any stuff left
over from the mornings. That means there’s quite a bit
of overtime working. | like the work and it's quite
well-paid really. At first | had to go out with an
experienced operator, to show me the ropes like, and
learn how to deal with the paperwork. Drawbacks? . . .
Mother Nature, mainly. Sometimes you get cold and
wet, or just plain irritated, like when you have a fall in the
mud, or when you drop your biro in a puddle because -
your fingers are freezing . . .

| was a medical technician originally, then | got into a
restaurant business, but | was getting nowhere, so when
I saw the ad for this job | thought why not and now I've
been here six years. lt's my job to coordinate all the
open-pit operations ... directly under my supervision
I've got three foremen and a crew of twenty truck
drivers and eighteen digging equiprent-operators. It
was rough at first, worse than in other jobs because,
well, there's still a deep tradition in this work, especially
below ground, a superstition that women bring bad luck.
So on my first day | had the doubtful honour of having

a petition signed by the men to get me away . . . but
they're used to me now, and they've come to respect
me...

I was a licenced beautician, actually, but as a farmer’s
daughter I'd had experience in manipulating heavy farm”
equipment . .. still it had never crossed my mind that I'd
ever need that experience in a job. The work isn't all
that hard ... | mean, /don't have to lift anything heavy —
the machine does the hard work. But you do have to be
quite strong to work the levers and the noise bothers



me a bit, and the dirt sometimes. [ did a two-year
apprenticeship run by the union . .. where they gradually
break you into all sorts of construction machinery.

| chose this particular machine because | was walking
down a street once and | saw one at work on a building
site, and | thought, ‘That looks fun, picking things up off
the floor and putting them in the right place’. ..

i Activity 2

Phil

Welt, with us today we've got Marion Collins of
the Daily News. Marion, you've been doing
articles on the problems of women doing blue-
collar jobs — that is, manual and industrial work
haven't you!? :

Marion  Yes; yes, that's right. The subject’s come up partly

because of an American film which features a girl
who works as a welder, and, as | say, partly as
aresult of that, the interest among women for
heavy jobs that used to be considered a male
‘preserve has grown.

Phil Although in the film, in fact, the girl welder does in

the end become a ballet dancer, doesn't she,
which spoils the effect a bit?

Marion  Yes, you're right, she does, but at least the point's

made — that there is absolutely no reason why a
woman can't do a manual, well, or industrial job,
and still stay recognisably feminine, if that's what
she wants.

Phil What are the problems that women get in blue-

collar jobs!?

Marion Well, | think it ali depends on what women

expect. You know if they go into it with their eyes
open, they shouldn't get many problems, But,
anyway, there are a number of things they should
get worked out in their own minds before they
apply. Health's the first. She needn'tbe a
superwoman, but she should realise that blue-
collar workers are generally healthier and fitter
than average, oh, and that she'll probably be
required to perform strenuous tasks in the job.
She should preferably have a car, because public
transport 1o and from most manual work places
can be inadequate. And she should also realise
that blue-collar jobs usually. work on a seniority
system, which means that if she's a recent arrival,
she'll be-among the first to be laid off in any
€ConomIc recession, :

Phil | suppose she ought to have some enthusiasm for

the work, too?

Marion  Oh yes, if they think blue-collar jobs aren't

Phil

ladylike, they'd better not apply, because it's true
that on-the-job harrassment and off-the-job
prejudice still exist.

Do men on the job really still resent the presence
of women?

WORK
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Well, it's difficult to generalise, because a lot of the
women l've interviewed have said, ‘Oh no, the
men we work with are just great.’ But there's no
doubt that it can be a problem - resentment — and
it's probably good to go to the job expecting tc be
tested ...

Expecting the worst, in other words?

Yes, and that means that women have to expect
to be harrassed and teased . .. but, but women
who become successful in non-traditional jobs
tend to say they handled the daily teasing at first
by not rising to it, and after a while they won the
men’s respect. On top of that, too, of course, you
need to talk things over with husbands,
boyfriends, children and friends, if they object,
because you do need their understanding and
support. .
Are the hours of work the same in blue-collar
jobs?

[ was just coming to that, actually, because there
can be problems if you have to work on, say, night
shifts or rotating shifts — that's, say, 3.00to | 1.00
one week and 11.00 to 7.00 the next. Blue-collar
jobs often start earlier than white-collar ones, so if
you've got school-age children you may have to
leave home earlier than they do. It's a good idea to
find out all about hours and overtime befote you
take on a blue-collar job.

Aren't.. . a lot of blue-collar jobs normally . . .
dirty? Unpleasant?

There is truth in that, yes. Any woman wanting a
blue-collar job should be realistic about what she
can stand and what she can't. For example, her
tolerance of heights, of working outside in very
hot or cold weather . .. or of how much heavy
work she can do . .. lifting, shovelling, carrying. . .
because the men won't tolerate passengers on the
job. And noise and smells, can she stand loud noise
or ghastly smells for long? Well she'd have to
sometimes, the smells in a chemical factory or a
paper mill can be dreadful. That's not to say, of
course, that every blue-collar job has these
drawbacks, but many of them ... . they occur in
relatively unpleasant environments.

What about boredom? There are a lot of boring
jobs, aren't there, among non-traditional jobs? Like
assembly-line working.

Yes, there’s a tremendous range of work amongst
blue-collar jobs . . . anything from, you know, really
interesting things to pushing the same button a
thousand times a day, so it's important to choose
well,

I suppose you've got to start at the bottom of the
ladder, have you? o

You have, indeed. Whatever industry you gointo,
unless you've had some good training or



