ABERS B (CIP) KB
st E T /MR RE . - LA SRR, 1999, 6
(FHREEAD)

ISBN 7-119 - 02398 - 5

0.0 W.EE-0E V.H319.9

ch ] i A I 548 CIP BO8E 7 (1999) 5 16914 5

Ah 30 R AL L
http: //www. {lp.com. cn
S FER:
info@{lp.com. cn
sales@flp. com. cn

EENA R EICEE 01 -98-2374

BT A R A BEARUSE XC i AR
fe P E AR KR R R AT (BT 7 ) % TR

FRREAS
mESBEHETT

A x

RIENE
HMWig it
HAER 1T

A BBIHEE &F
2]

M

XA B

kRE

# 30 H RR 3

ARTEAREREANS BB B MM 100037
(01068326644 — 2331/2332 /2307 (48 #)
(010)68329514 /6832721 L (¥~ K AT #B)

Bk Tl AL ER R T

B BIE /X HBIE

K 32 J1F(140 X203 EX) ¥ ® 200 TF

* 1000120050 1] ¥ 8.5

2000 F£.85 1 K56 2 K EDRY

ql

ISBN 7 - 119 -02398 -5 / H-789(%h)
14.00 1T

&
)
]
»

- 2008



@ fMEMNESITER |

<4 CONTENTS M

Chapter 1 BB 40 oo ovovrmvniiiiieeeen, 1
1. YOEALAL 6 F +ooevevrrmcariermniniiniicnn, 2
2, VTS 20 FH - ooverveoreemeniiinii s 4

3. WfAAE IR AT 8 FB corevrenermnnnciinnninnnn 2
4, R EBERE G v coverrrrerermireriicineceenen J6

Chapter2 iﬁ / Resta“rant ...........--...-.......--.......19

O BITRRREEN(20) 2. BB B B2 My
...... (21) 3. %ﬁ%&()z) o4, &ﬁ‘ﬂ-‘ﬂ‘o
(23) Q5 REKMWT, - (24) 6. Rk HEwH?
------ (25) Q7 EMBESMA, --(26) 08 BAER
LEEEER, (26) 9. BEIEIE----(27) Q10
RE - (29) O RETREMNEYG?----(30) O
12 MR RBREM, - (31) 1. RINWETBF R
Breereee(32) D14 BAREEHIHG?---.--(33)

Chapter 3 $R1T - BB/& / Bank * Post Office ---«.-.c--.. 35

15, RAFTE--(36) H16. SHREABAKANKE
...(37) O17. f“Eﬁ: ...... (38) 18, @% ...... (39)

Chapter 4 ﬁ$ / Renﬁng ACAr recerrerereiaiiiiniiiiiieninn 41

w19, HE--- (42) 220 EEHETE M5 (42)
w2l REERNKE - (43) 22 AfEAEFAE--
(44) 423 RREZDLH? - (44) .24. HFHE--
- (45) 025 BFE.e (46) 26 BUE - (47) &
27. ZHKE-- (48) 28. ERTEH - (49) o
29. fHR&#A HBERL - (50)



I MBS MEETS A%

i

Chapter 5 ZiBBEH / Car Accident -~ venenn 5]

™30, WIMER--- (52) O3, #HEK-(53) 032 R
Ak -2 - UL R (53) o33 ®KEHTY?. (349 &
4. RHABSINEMRENS L - (55) 235 BRPHE--
- (56) @36. REAUGERMHE, - (57) 37, =%
R (58)

Chapter 6 84 / Shopping < «ecceererrisnniiniininiii . 59

O38. FEITHE (60) 39, Lt (61) £40. R
ARaang?.... (62) {41, WmMES.--- (63) a2
mj@ﬁm ...... (65)

Chapter 7 &;Bx - ERBE / Theater + Cinema ...-..... 67

A3 AR EAL-- (68) a4, RIEREBIL?----
(69) Qa5 HRBE---(70) H46. REITHE, -
(72) 047, REERBRO B2 (74)

Chapter 8 £8pBx - % Bt / Beauty Parlor *
Bal-bershop .......................................... 75

048, MERW LRI M Ak - (76) 49, BekR
e (77} S0, HRHEE - (78) &51. BE -
(79) &O52. #E----- (80)

Chapter 9 EEBS / Hospital - weeesrrreemmrnsesesienna8]

OS53. Wik BEMEER - (82) O54. HEBFEELG? .
~-(83) w55 HABEA---(83) OS6. EALD ERT,
------ (85) O57. SEALHXE - (86) 058 RES
KEW. (87) &59. HE£G?. ... (88) &60. B
RAYGHREE, - (89)

‘Chapter 10 % / Seeing the Doctor ««-------eereeeennees 91

o6l. EEBREERMR, - (92) o62. EEREEFT, -
= (92) 063 BEEZSHE. (93) 464, PEHELME -
o (94) 065, B AREGH?-(95) 66, BIFAZE
Bo oo (95) &67. AAFH LIT4----(96) &68. ZHEM
BT, e (97)  69. KT LITERRELAIZ 2 - (98)



Chapter 11 255 + #55H / Drugstore «-=:=:«cm-eoo- 99

070, VBRAEH - (100)  OT1. FEAH B (100) &
72. BRRERIL - (201) Q73 REGRA----(101) &
74, —~XBARE, - (102) &75. BWER - (102) &
76. X2 ELEER, (103) &77. BRE—RZ -

(103)

‘gjo

(111)
(113)
(114)

ERHEL - (116) O91. FREH KL (117) @92
AN ARRET - (118) 493, B —BEHHL
- (119) 94, FTEEEE-- (120)

Chapter 13 AHLIHBIHRIE / From the All‘port

095, BIFk X Feeeee (122) &9%. BEREHE L
(123)
INEI D
XESE BREFEX, - (127) H101. HERERNEL
------ (128) 0102. HEFEHMFIARE? - (129) &
103. FTEMBIIRA - (130) o104, RAATHT 2RG?
------ (131) 105 A/NBRP?-----(132) O106. RIEH
BEANGBREE - (134) 107, HHIRHHER - EE -

(135)

Chapter 14 HRIE / Hotel «ooooocevmeveiiiniiniiinn, 137

D108, EERTRFERGE? v (138) 0109, AT,
------ (139)  O110. BN HE —MBEFMAAE . - (140)
O, KB BBERT ., o (141)  O112. BITH AT
T

- (105)  (>80. PPEIK I+ (106)
Chapter 12 mﬁ / Airport ................................. 107

o8l EEITE-- (108) (82 FHEBITEE - (109)
83 fTAEBM - (110) 84, FHMEWITEESR -

W feEsMEERTER O

O78. TATERE W (104) &79. RETHEHE K

085 BEITE---- (112) (86 ELHFR -
O87. HEXERAME - (114) 88 HBL---
089 WHHMMERT, - (115)  $90. Hik

to the Hotel «:::vvvveereenens vevenenn J21

0597 B4 (123) 098 REELKE
------ (125) (99, BHRPIE.-----(126) £100. &

(142) O113. HEFr X FE--- (143) 114, Ba[Y

111 .



NV fEMERKSGHR

R (144) 115 RE—-ARTHHEHR, -
- (145) 116, REME—MEBARE, (146)
17, BEHE T, o (147) 118, HPLEAW T, -
o (148) 2119, TRMFRWBETROB@, - (149)
w120 BYZHHBB?-- - (150) o121 RMkBE LR E
//l\%? ...... (151)

Chapter 15 ¥TEIE4EF / Calling Customers ----- 153

D122 BEIEEG RHEY L (154) 0123, BIEPH
BRME- (154) 124, iTA%--- (156) 125, &
BEEE, (157) &126. U LLZAG?. .- . (158) &
127. BB EBIBREH, (159) 128, H&k, -
(160) 129 WEEFIHER?----- (161) £130. BB XK
o +oe(162) 131, TEPMB AL (163)
132, R, - (164) 133, RO LU/ E—EIFRH
o - (165) 5134 BIR—EEF R+ (166)
2135 5RBRIMRIE - (166) D136, BEHEEY .-
- ( 168)

Chapter 16 i5[@1% 7 / Visiting Customers ---------169

o137, BAMBEEERY, (170) £138. B LEHR
BIBF e (170) >139. FHEH—2 )L, (7w
140. LEESH + PG (172) w141, RIEEFE., -
(173) 142, BMARITRIE, -~ (174) 0143, HH
FEATLA#HET . e (175) 2144, MR AZEHHE? -
< (175) 145, WHBNGRER, - (176) ) 146.
REHPMRES, - (176) 147 BT (177)
D148, REMIREE T, - (178) >149. BB LRI
MgEsE, - (179) 150, WEyuFmEH, -
(180) o151, REHIKT - (181) (152, BMEEEHEALE
LEREMEWL - (182) 153 R—EMBH-----(183)

Chapter 17 5& P %IE / Small Talk with
Customers ....................................... 185
H154. BERFGCHEEAT - (186) (155 EHHT AL

BAT o e (187) 156, SR /MARFIEEE, o
(188) 157, FR—FrommE, oo (189) 158, WHER



MEIMREETTHR V

B, o (189) £159. REFTEET, - (190) 4.160.
FRBETIE- (191) @161, RIMTEFPEHTEE,
= (192) O162. BB/ELH—HNKE, (193)

Chapter 18 BR¥ & / Showing Samples -~ - 195

0163, BEHBERT, - (196) o164, BATEBERES.
------ (197) &165. WRPTLATEE B EFHE R, - (198)
0166, WUTLAALH, oot (198) 167. FEFMAWG......
(199) 168, REEK— SN EM, - (200) 169.
[ f: R: )57 SRR (201) ©170. BATEBEHER G2 (202)
0171 RIZIBEJELHE?-(203)

Chapter 19 kit / Price Increases --«-w--eeseoeeeeeenes. 205

w172, P T o e (206) o173 BR RS -
(207) Q174 BRITOMEHKT . - (208) &175. A
RN AT XK oo (209) o176 RWEBEEFMIEG?--
< (210) Q177 AWM BHETHRE, (211 &
178. FEHFT - - (212) 179, BB A (213)
180, Hrfm-e- - (214)

Chapter 20 £ HJH& / Customers’ Complaints-+ 215

o181, FZEME - (216) o182 B4 &2 (216)
D183, WEHLL, - (217) H184. BE—#BLHG0EE--
- (218) 185 HBEPMEE. - (219) 4186, BITE
BRI, - (220) 0187. RIS IR AERTK, -
e (221y 188 BRI ZeHEE, - (222) ©189. &
(RENZY: 2140k S (223)

Chapter 21 %%y / Signing Contracts ----«-----w----:225

2190, RERGRMFEE. - (226) 191 HEARR
W MH et (227) 4192, X TFRWTMY Bl -
(228) 193 BABEWMTRT ., - (229) 194 &
# LR — ek (230) G195, BEIESER - (231)
w196, REHEBE? - (232) w197 HEH—HF -
(233)




VI RESERT AR @

Chapter 22 5 R / Dining with
Customers ....................................... 235

5 (5198, WGUmHEOR SBF(A] - (236) 199, SFARAFE -
(237) 0200. it ERAFEMBRIT—EFK, - (238) &
201. FRAOKHE - (239) O202. RAFF oot E gL
------ (240) 203, BREBE---(241) 0H204. RIRHF
HHE, (242) 0205 B bERIMBB - (243) O
206, EMHABBE - (244) (£207. BHEHBE -
(245)
Chapter 23 ﬁﬁ“ / Goodbye T P .Y 7 4
0208 RAE—HHEB, - (248) 0209 BREWAM
n
—_—
S—

To weves (249) 0210 RERFET, - (250) o211,
HRAKE S (251) O212. RFEBEZ - (252) O
213. REMBHBERT , - (253) 0214 WiEL -
- (254)  O215. MBEEILR,ITHTBFLR, - (255)
0216, FR-weee (256)



413 40

ersation

& Wi 6 18

© YHIEHTT 20 48

& W £ 3B IR AT 8 4
© MBREEER 6 1



2 mMESEEET

[ Unit 4

BB 6 1

Manner

R
£ 18 ZELRALEHHE
—— I'd like to make an appointment with
Mr. Lee.

LRHRIEES G, WEREAE N, SAEUBEER
. H BT Telex 2R 3G RN FHIATFH K HBME
B, MERENRENTS, CEEdNTOBBEEE, BF
ft . “ I'd like to make an appointment with Mr. Lee.” (FRABFuZES%
AR — K DIEXT T AR E A TS, AR L EMRE
128

% 2R BEENFRTEEESK

—— | will arrange everything.

MEMWERMAEE, BENF-INHE, BERE—IF
MGEER BHBNS AT T, AR MR KEXFREET
S, MRG0 %At - © T will arrange everything.” (R 2&&HE
— I AMBERHAFROIRE, HEFRERALBIERSESHEN
BT, O 5FRETEE
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/‘ Ny LW TAP X »
€318 HEHTREEETHR
~ —— No interruptions during the meeting!
IRWE RS RIEERINA T, BAHTHRITE, 27
HWEISBRTEALENTH. FASHHTHEEWEENER
MRAL

278 WAL
~ ~—— Behave yourself!

WER, IARET - RETHAUIARSRIFRNE, X
FEA LIRS, RBIRAIEERE, oh, RER
R, EXFHERNZZBAE, #EUEAMR™EASRKEIR,
TR S R IA IR 243,

%j‘% EE RIS ST

— It's my fault.

WRRHBHIL T4, FEXNIIAERE RS NGE, —
FIFEWREN “Im sorry. It's my fault.” YRR, BRERMGEIE
HREBREM R R. KB MR, Z/00EMHNEM
— 1B, MEIBMEHR, ReEktmm, ¥ K3H,

%ﬁ‘% AEFEEENH

| have a complaint to make.

DSRRESm A SRS, BaUgS A OERE, MR
EBHER. BER FE TR, WELRS RS T BB R, %
REOBYREARRITE LA REEER, HES MR,
BEASHAREMEREE, ANOESMmE S BRI T
have a complaint to make. "(RE LT IREEVFMLAT A HE,
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Unit Q

B HIH 20 48
Skill

$£78 AMAXLRES
(N

—— We have a pamphlet in English.

BRI acE B L O WA EFHER S . HE P84R35
“We have a pamphlet in English. ” (FA14 2 L8 /MFF )8
“ Please take this as a sample. ” GE¥ X NE L SRR R, —
SPGB, B BRI B S XA, R A BT
BHEES L, FREA MO, XARSFE ERIEFAEM.

7
%\_9 B EMEKNKSR

—— How about a break?

HoWATTK M TR . BEROSEAN, MEE X WER
REBRBSABENE RN, MERBEATEXT FWEE TR
i “ How about a break?” (KB — T anfa?)Xf Jr & BE Tk AR 8
%, BRI FGSZE UL, SRMIEFESSBEER, dik
LA 7 1 B B K 22 V)3
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=98 WA EEOEA
N

—— You can use our office equipment if
necessary.

W0 E R ER A RIS, BT R E N TR AL E K
BETLASL, ENIZRBEASXF, MAREHA BT HEETHIR
5%, Flin, KRKFFHEFM “ You can use our office
equipment if necessary. ’ (MRULBEME, HLUHERRIIND
AERE DM FWERNERERNER, HERTHEEE
e BRI E RN,

% 10 B EdANER

——- What is your opinion?

BMARFHECHERZBENR ., JRAMAZTE
B, BRT M EC KBS, FEsEIm - —%&) “ What is your
opinion?” (YRHIE WLE?)E “ I'd like to hear your ideas about
the problem. ” (FRABWT W7 4R 343X 4~ (o] BB #Y B 3k o ) AEAEX 7R
FEZBEW, FERERNTE B A A2 R & Wik .

% MB EENREHECHEEESRE

—— [ think { should cali a lawyer.

MREERESHES, RERFLHREOTHES, Mz
X F AW REK, EATE S IA R HRxT L RR AR A
AT, MAREAREEHMNE., RERNGEREEBEER
MR AERT, FEEREM T had the right-of-way. ” (FF K5KAT
AL ) B B 45 Vit “ I think I should call a lawyer. ” (RAEHK K
AN VRV © K A REE LR ¥ I Bk
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KRR, Bln. [ EASGRIRERERE, SFERMGRTE
HIARY, E%PHETRESES. PEEBEERIA LR
SRR, BT HMEE—E 2 KA

%12 B R EEES

— What seems to be the trouble?

MNP REIRBRE, BEEBERR. MHalRkesE
&P EUAS [ 47 B2 B 1T 58 2 R A 4508 5 AN BE R BRI B K 753X b
HHEER, BEAFRBERER, R FHEA “ What seems
to be the trouble?” (A 4 HMEG?)ER[6]—%] “Is there some-
thing that needs our attention?” (B 4F/ERNTEHLG?)H
BERRAREF T, FERBKES, 4B MEHITHE,

% 13 B ESRREENES

—— Please tell me about it.

HE P R R, %ﬁiﬁf&ﬂﬁ%&&%ﬁ?%f&o 54
FHMERENEREMBRBRRRT SRREE. RE—
4] “ Please tell me about it. " (FEIRRXHHFHMFR )T “I'm
sorry for my error and assure you I will take great care in per-
Jorming the work.” (FARMEEFEDWEK, HERIE, &
SRENNBEE SN FREBHRAERER, HESKEMNIRE
"t
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% 4B ERRHRY

—— We'll send you a replacement right away.

UL BLE RN, B Lo E, SEEERES
FRABRE, EETHURSRERI Fin: FREX3%F
F LY, WA RITER LR, TR AR BP ] ARAIE
“Well send you a replacement right away. ” (RN T& L% 3 4 &
— B S ) B E &R “ We can adjust the price for you {f you
keep the material. ” ({NRZE TRAA K, AT LU EFHE
MO 4, B OPRESESZEE, TERERENE
o

% 15 B EHRAERENGEY

—— [s this what we decided?

BEHBRS, —BUFEH . XREAGMEHN, RTH
WAHNER OKERMUSIAS, EABTE, EEFAS
H—#, —BRIMES, MIZMENY “Is this what we de-
cided?” GXRBITHEEHG)AANFRNEHREE, RuE
YEXt A “ I have to return this contract to you unsigned. ” (75
BXHEHBREANR, FRELDURTN,, EME5A EHH
B, THR—s, BRATEH,

%16 B AR AR ER, S o R EE

—— Would you mind repeating it?

BIERAERNGEE, WAERBARKW., IAEXE
&, AR EN, BHEFAFZEERHHBEE - SHAH,
#r S “ Would you mind repeating it?” (4 EH ¥ — R
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ey, MEMFABEHER—R, MAEHREBSKEE, Wi
ik BT, AR ERXNET " Could you explain it
more precisely?” (ZREARBRBEHR—HWG?)

% 17'8 Evﬁ%ﬂ]ﬁ%{’ﬁ‘hiﬂﬁﬂ’nﬁlﬁ

—— s it important that .

EZXFAWENTFATEEEEINAE, RETIFHXMHEK
FTEBRNMESENESE, RENABEHB—-FLEN, EFH
BHFERYNHSAENKFE, AommEE “Yes” . Hit,
EVESE TR, A OHB—T, RIFFENFEZH
&, MEE L, KEL “Is it important that . ..” (-
RARMGMBEENR “Isithelppul if ...~ (E---BRRR
WA BB RKBMNEE, BABRERNEVGESBAKET .

%18 B LIS

—— The best compromise we can make is .

WESCH WEAMLLS, &F RNHATFRENES. XFF
HEFBM—BE T, mEh BB ME T, or—Eit
EMZE, BRBT —HI0. RNLURIXT R i g A ,
BB — B J5 I ik 2 . © The best compromise we can make is
LD (RN BRITFNITEDER )RR “ This is the
lowest possible price.” (X EBREHAIENE T IREBRES
#®, BEUmEBiLSBRE, KORBEEFRET
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% 19 %’ A ECRHBRE

—— Please let me think it over.

R EIRER, —BEABRARNERE, ZakE, %
AFEEAREZ, Hilt, AFTREZH, $FHELTRBRE,
MR EFEFE IR — LB TIRENER, NiFthSsmn
— 5B} E] “ Please let me think it over.” (GFiLE%ZE—T )8
“ Would it be all right to give you an answer tomorrow?” (H{XF

BEEAGOWIL, G TRESERBTENER!

BB WA T
"

—— No, but . ..

R HE L, IRy, SRONAETE Rk “No. "
kM “ That's difficult.” (BRIREXE,)EY “Yes, but.
CFRIF, TR ORBEE, S5XTRERE N ﬁﬁqﬁ?ﬂfz Tl'ﬁ
AEAEBHHIELS, MR “No, but ...~ X EH A
WHREIESL T, BLLEERT LIRR. XAEE, REAEAH
“No ZEHIX 17, MM BENAMGE LT,

%21 B AERERFTRE

~—— Stop asking “Have you decided?”

PRI T E AT T TR R T R, THAE -
421t “ Have you decided?” (fRURGE T &A1), HAMT
WT AR %, oAl RES R, 45 RO T Bk I B S R R
g T



10 FESMNREHET M

=50 nAREs
"

—— Silence is golden.

EXE R PR A B2 AR, VIR RA IR, XF
Ko FE T AWEENES, TATRb—a0K,

B2 238 WIEAMHILE—FINTR

—— Let’s have the agreed items recorded.

AT EEEANPFRIEFTRYL, THHERIARE

MARIC R, HESWEHEMNERE, B, 8RN, B

D153 AEXT 7 “ Let’s have the agreed items recorded, ” ({142
Y5 AV R RE R )

%24% Ham4g, EUKE

—— Don't boast!

BER H A0 T 38 BT 1) 38 1 2o A0t 3 A S K i
X EREMBARSETRE, AHER, BEETERERE
AL, #mERHRk, BEAFSHKRITXE; mEK, &
HABEERKRTE, ZRIAR!FFLIEREMBAM “ We can give you a
guarantee of 100 years,” (AT LAB H—FEWHRIE ) X—%E
IR, B cBim—%&.



