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AENREFERAZE
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0 Key words e Tip

LR T RRIA RGBT 28 1% X — RS Ry A T — S ) B A O
A, ESEE PR, KARHERE, ERASMERN, —ERMa
BpEESER S A, RERAXEX 5,

B, WAl IR ERREHNE .

Could you pick up the phone on fine two?
BRATE2 M L%
Wil you answer the phone,, ploase? # i — T &7

D wEseK®.

SRR PR RGO A R -Rs, e
BV HC R ERMA . MRS R D, WEIL MARRTHMAS
X BRI, RFE X 5B Somy to keep you waiting”, § sme. mumewmu

BAeik f C AR FRIMY N WARE,
> Thank you for waiing
Speaking. 5 LS4, waENey,
Loy e Kim Jyoung speaking. #.2 4%, i ) e
WML Who's calling? FMMMiE, You have a phone call This is he / she. % #. waiting. % K 6%
BT LUE be available now S comnect This s Julia Cho. #_% Julia Cho, B ABRNE
MITHRIEMIA—F call to check /confirm  $¢4H1i% transter
MATLEGIE, MF hold the lne KRS, R answer the phone
E 4P be on another line P48 5§ extension ( number)

(GURE S WETARSEREENET

D uy, RE-.
EHAEEBRIEN, HYTMMGY 4 Hello, Bapmees |
EMROERE, FMAMFACH MO TURB. 40 .z::f¥:.-:::
WAL FASHRE. —RONUER, EARZE, & | 00 LTI
A HATNREBINER, DARUEAOES, NRES | - zowmom -u

e8] FA AT, B LS. o7 R MARR.

[P -
Good moming, SDM Trading. %45, X ¥ % SOM X H 23], Departnes?
Good moming, Information. %45, XY EHE. LTIy
Good moming, Strategic Planning. Tanya speaking.
£57, AXRS LK Tanya,

Good moming, SDS Corporation. Can | help you? hl&fﬁﬂnﬂﬁlnn'.
£33, REESDS, HHLTAHEHE? ﬁu!f!h&i!nk (
Good moming, Customers Service. This is Susan Kim speaking.. B FTRNAE, XEH
How may | help you? # 4, XL X E /M & ¢, AL _ﬁﬂ ﬂﬂ%sl‘ﬂkéhl
Susan Kim, # 4 TaA¥E7 Excuse me. What did you say?

LA

?7)" A “Come again? (MAEFH—
HEBATR, A RBIFOMETE.

)" Bk A VRS

Unit1 TS 3
Unit1 gTaiE 7

speaker) AZEMIEN, MRBHA
HECEBLNNALE, TREBn
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Unit 4 43 453R3E Closing a Negotiation /105
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Part 6 »HAEBERIB /137

Unit1 5RZEMNAE ’#F?ia‘iﬁ Small Talks in the Office /139
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A: Good moming. Mr. Kim's office. How can I help you?
foud B: Hello. Can 1 speak to someone who's in charge of hiring?
A: What is this in regard 107

e 2R E Step 1 ° Business tip

ALK AN ULRG 55 SEETRAEVE? XS R ERMEMEEERA
HELRF ISR BA T ARSI TR 45 SC i 7 B 1 R e A R
HERAT. APRA—LOfEREYS R, Wi, DMRBRA B @SRk
MR RN MR S R
o BUAERUNAT LA BRI ARG
ERA LB TS W T o

( SERE S0 WERSKAET \ r BESE So3) MNUES \

Disemmised 1. SERm
»

1 : " AR bech 235 Lna, —
A: lntech Co. Liss gpeaking. g gamummy
B: Hello? ls this the Marketing Department? AR, Who' calig, pleese? 2. RMEF Mary Kim 8557
A: Yes. (e 1 8107 B R AOK 15 e Semat, >
B: This is Jim Stewart from ROK. Can T speak to Mr. Kim, please? | SWRNEKm 2357
A: Hold on a minute. I'l pat you through. R ) 3. HRERE.
*
2 L 100 1 g

4 BRWL7?
e

B: I'm calling to ask if the et ) 5. ?fl!ﬁll)&—?, SRBUD TRMOMELE.

A: One moment, please. '4 |- 04 &

1 Who e o B ek
6 (BUENA) W, RESHR.
[ BETTAR S C I TETE > o I S—
S s 3 You have & phone cel.
A: Global Shipping Co. Emily Watson speaking. » Wh's caling, plesse?
7.
B: Hello. fAt1#% Thompson %14 :ﬂ’h M. Tm caling %o ses ¥ you
A+ Who's calling plase? e e i

B: This is Michael Chang from Seoul.

A: One momeat, piease. I'll put you through.

C: Jim Thompson speaking.

B: Hello, Jim. I's Michsel Chang here from Seoul. How | oy "R0'
ace you?

C:_Hi, Michacl. Nice to hear from you. I'm fine. How are you? | 4!

B: I'm doing okay. Well , J0f[ s it a0 ik F 4R 19c8) TR |

8. HAHENE. g,
-

- : — e
[ 1

LES b 2L a i
C: No, Ididn't. What was it about?
B: It was about our meeting next Wednesday.

o Part1 TRIEMEAA R Unit1 RITRIE 6
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HEEAEERENK, REERTLAN 7R FrEl g,

THEM, REBC BALRENEFE o HREFHRFBRENAR
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Unit3 FJHZE P Visiting Business Partners /156

Part 7 gi$tiTaeamBINGR /163

Unit 1 54557 E XHxHE Talking about Lifestyle /165

Unit2 S5&EX{kFHX6XFE Talking about Korean Culture /172
MR1 ESFEHHEEEINDE /179

1 BFHHRFFLFuL R Beginning/Ending Email /180
2 FHERFHHEZFHE & EE &K Requesting Information & Replying to Email /185
3 ~&iTM & & Ordering & Paying /189

4 #FR 3 Complaining & Apologizing /192
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#=$THE Making/Receiving a Phone Call

BB & Taking/Leaving a Message

[E] BB iEF#E B i Returning/Ending a Phone Call
i%i% Fh AT 8k HY B AY (5] Phone Call Problems




BR-TEH—BHR. — P IOBRFTER, MEZNEENETES, B85

iR, EPSSRTRE—TFRLTBRAR? dFaRiTBmEIED, FEEIMNA
HRERE, WEIRIRE, MARSHIBERESEE, RUAREE LSRR EX
FFRMAIAE, BETEITEE, RERZEANBENRBNREIREEREDH
4. ABYEAL TSN ERGOR, CHFABEHAEERESE,

(&) ke words

iE e 2 Hi;?2 Who's calling? &%, You have a phone call.
BL7E ] DLiE 3% be available now $#3E 1% connect

AFTHIEHIA—F call to check /confirm P g transfer

EAEHEBGTE, F5% hold the line g, REUrHE answer the phone
IELE# 15+ be on another line HNZ S5 extension (number)

BRRE Ser!) WETRAFSHEMHAD

@ ’ﬁﬂy ﬁz%‘”o

FEANATBEBIIERT, M FRIRM—4) Hello, Biffpey | 0B
EMRIFGRZ IS, SMNTACAROARURE 5 | A0 TR0
WAL G —F B O NS, —ROIUTR, ERRZE, & | o IO

OTHL RO, R
XA ERETII LR, UREREANES, WREE | o somaum <o

k4] “HAH AR SSRE”, AR L RTE. D s~ 1 s,
' » Is this the Personnel

Good morning, SDM Trading. #4F, iX 2,2 SDM % 5 A5, | Department?

Good morning, Information. #4%F, X 2 2% 4, R A S 7

Good morning, Strategic Planning. Tanya speaking.

B3, RAKR LRI Tanya,

Good morning, SDS Corporation. Can | help you?

45, X 2R SDS, AHATAAERT? ,
Good morning, Customers Service. This is Susan Kim speaking.?
How may | help you? #%4F, X 2R E PR F P o, KA
Susan Kim, A # & T A% 42 ?

Unit 1 #4781E 3



@ mEA -~ BRI,

ERBRRZ G, MREHRIANEE ITHEE, TUMT Ay
HRAA, WEXHRETULEE S EROABET BIE, X BN
BB LB “Can 1 speak to ~2" X—k, MIBMER | 5, v o o
BEEMEEX T, TUA “May I speak to ~?” BRF | e to speak 07,
“Could I speak to ~?”, JSh, AT LAEHMEIX S “Is (i)

in? (EED?)”,

Can | speak to Mary Kim? 4k it Mary Kim 3& 1, 35757
Could | speak to someone in Customers Service?
BBREPF RSP IHAR,

May | speak to Mr. Lee on extension 1290, please?
A R AR E N R TS A 1290 69 F s A g7

I'd like to speak to the person responsible for running adver-
tisements, please. #F#F K E@B S L5 5, '
Is Mr. Brown in? # 8 26 4 "% ?

Is Ms. Smith available now? $ %5 4+ I /5 48 3 &, 35 7

® 1ERWAI?

MBETHERM A RA BRI HC R SH, MEEER |
BN, —BRITMBLBER—TF “Who are you?”, fH£ |
FEATRIER, RATIER AR — KR, TEHUF Rk, |
WISRAEAIF N | please, W2 @15 A0 . ?

Who's calling, please? #: 2 #f4%?

Who's this, please? #& 2 #k4%?

Who's this calling, please? # 2 #k{L?

May | ask who's calling? i j] 4 52 R 4.2

Could | have your name, please? # 5] /& 547

@ KR~ Thisis~ (#8), E

TR, MBMEEMN T EE Mt A, AHIm~ |
(H4) x—mRe P'm (#4) AR I7EX mR R
A, T4 T L 3% B 45 X 7 B © 1k 4 940 U & This is |
(45), My name is (#:4), SFRICs (). BWATLIR |

4 Part1 ITHEERHNERGR



Y HCE

This is Kim Cheolsoo. #% %42 # .

This is Kim Cheolsoo from Pacific Trading Co.
BARFHER HAI LW %,

My name is Kim Cheolsoo. # ™ & # %,

It's Kim Cheolsoo here. # 2 2# %,

This is Kim Cheolsoo speaking. # %4 # %,

This is Kim Cheolsoo calling from Safe Technology.
# -2 Safe Technology #4-4f i% .

B AN - wEiTmEiE, ;

TR XF A “What is it/this in regard to?” {# “May I
ask what this is about?” /)i o] 45T 6L 35 W R B, AT LA
X —A R[] 2,

I’'m calling to check if he got my email.

AT VERAHIA—TF, AT KE T RO S T4,

I’'m calling to see if she received my message.
RAITLERAHA—T, RATKI T ROEL,

I’'m calling to ask her about the email she sent me.
RAITLFEAF — T X TRERL G E T4 L) —BFR,
I'm calling to confirm his receipt of the payment.
RATCERAHIA—T, AT KE T ROMTH,

I’'m calling about tomorrow’s meeting.
AfTeERR—TARLRNFE,

@ #ERE%, |

MEFTMNHTAZERFEIIFHERZ, XHBIFAH
A ik xd 7 S/ A 2000 Rk, o0 wait, WA |
WA “HZ” BB K minute (¥ moment, WIRAILX Ty |
BIHE RIS IR % R Z), LAl LA A hold on —1d], #EE T
H BT o ;

Unit 1 $#3THF



One moment, please. ##% # ) .

Just a moment, please. ##4% ¥ 7],

Please hold on. ##5% ¥ 7l

Hold on a moment, please. # R & 4%, #HE X 7,
Can you hold the line, please? # R &3 &35, #% B 7,
Would you hold the line a moment, please?
HFAREHEE, HEHI,

@ MERHEREE,

R T R A, T DA A R |

", TS VRXE Oy i B e — T AR AR I .

QR ELERE TG, AT LABE ] connect,  transfer, put through |
B, WRRREE BT RN AERWARE I E |
BTG, T LABEA check sk see S3)iA. WA FHMHIT. |

I'll connect your call now. &% IJL{E#t 4 44

Pll transfer your call now. % IL{e#k A G4k,

Pl put you through now. % 30783k 4 MR35 3%,

Pll put you through to Ms. Kim. % 3L/ 4 & 4444+,
I'll see if he /she is in. K& FH/ Mo R 1L,

I'll check if he /she is available.

RAAN/ RAERT FRBET

D BEmEiE,

ARG B 0 300 S b R B Y, TG |

AT #5) . REIEREHE, "L E#5 phone call B3 call,

It's for you. iXx % 74565 &35,
There’s a phone call for you. # #4&3 /&,
You have a phone call. # #:# & 3%,

6 Part1 THENNEHGR

[ 7o ]
n SR % 77 BAE T o B
&, TR R,
P fio B 7E IE 7 8 3E,
W%,
> HIEIE, W%,

| Tip

<put/get + A + on the
phone > &R B RikibiE
BHEIEMNEE, Sl “Pu
David on the phone.” X 4]
WERE bR D EBIE
WEE, HEIEAGLH
B, BTUABEF RELETD
AW WREBERIA I
PrEeWT e, PR AT LAANiE
S # “ Would you put
Mr. Smith back on the phone,
please?” (JFRBUARRELL T %
e T RIE7)



Could you pick up the phone on line two?
BREBETH 2 Koy w507
Will you answer the phone, please? /& 4t — T &5 7

D miFnsmkiE,

AT B B B B LR I iR X — Rk, |
EYRRT R ERNA . MRS ER R, FEE |
KI5 G %), L% X 97 “Sorry to keep you waiting. 7,

D SEYENRN: I} /9

Speaking. wiFL 244,

Kim Jiyoung speaking. #% Z4& &%,
This is he / she. Z &,

This is Julia Cho. # £ Julia Cho,

| Tp
MRBETIHAC
HHLE, B 47 BE 6 6 A LA
TR BN RAE
» Thank you for waiting.
B
» I'm somy to keep you
waiting. JE # K &F &
B, itBAET,

MRREVENFFHRONE, EATLLKAR
FILAZE3E B35 My A (Native speaker) FIZCIEME AR, WRERA

WP T BTN, NERERE BCRELANAR, Mtz g
M, THRSXSHEBANRES, XFEE, KE-Kmd, #H
“Excuse me. What did you say? (AFER, SBRIAVKE?)” “What
was that again? (#EEFHE—#EG?)” 5kF “Come again? (HEEFHH—
WG7)” SRR EREMAAVIX G HORAEWHE, A RBRIFOMRTT .

Unit 1 $Z3TEIE 7



BERIHERES

1 2R

s F RS R

Intech Co. Lisa speaking.
Hello? Is this the Marketing Department?
Yes. [l BBz 7

This is Jim Stewart from ROK. Can I speak to Mr. Kim, please?
A ERH. DR,

Hold on a minute. I’ll put you through.

Bl 7 i e

D>

Good morning. Mr. Kim’s office. How can I help you?
Hello. Can I speak to someone who’s in charge of hiring?
What is this in regard to?

I’'m calling to ask if the person received my application.
One moment, please. H |- k4,

Bhi7 s st 5 2 B W E) B F bt

A: Global Shipping Co. Emily Watson speaking.

C: Hi, Michael. Nice to hear from you. I'm fine. How are you?

I'm doing okay. Well, JR4THLFTARBHIA— F R 7z 7 | O Meheel fif. AR

8

PR RES

Hello. F&AH 4% Thompson 4:4:

Who’s calling please?

This is Michael Chang from Seoul.

One moment, please. I'll put you through.
Jim Thompson speaking.

Hello, Jim.

are you?

It’s Michael Chang here from Seoul.

F K iy 2 £ v A

: No, I didn’t. What was it about?
: It was about our meeting next Wednesday.

Part1 FTHiENKHE AR

| AR Intech 27t Lisa,

DB, R T

A: 2. Who's calling, please?
| B:#JE ROK f Jim Stewart,

BEFFFRFEH Kim SEA:157

DAL R 67, BEJE M Kim (g

WAE. AH-AareHgng?

P BT, RAERIA Y

Ui PN iT

W PR
LB R FRAK TR

IR H I

A: i fif %, Il transfer your

call.

DA RS ERALIE 24 7 ) Emily

Watson,,

| B:#iF, Could | speak to Mr.

Thompson, please?

LA R

! B: #JL /KM Michael Chang
AR, BN,

i C: A Jim Thompson,

HOW g fiap, oim. 3022 05 9

Michael Chang, f/ it i /i
LT 7

PIRIHRTE. RARG . ik
I/E AFEWE?

B: &% # 4 /9, I'm calling to

check if you received my
email which | sent two

days ago.

D CiRMKEIN, AR
B RXTFRITH=SN

K%,



Bil%S)

- BRI ?

4

- FHEAN Mary Kim j#§ 150157

s e R eSS

A IR R

B

S A

B s e e e e
WATHR BN T, BRAWE TROEE.

CGEHRIEA) R, RESEK.
LS,

R .
A
e stk

HESTE

L U U 8

n

1. Who would you like to speak
to?

i 2. Can | speak to Mary Kim?
3. You have a phone call.

4. Who's calling, please?

5. I'm calling to see if you
received my message.

6. Hello, this is Kim Cheolsoo
speaking.

7. One moment, please.

8. I'll transfer your call.

Unit 1 ZFTEHIE 9



