K ﬂer& KG]]KM I

w1 JERIE - BUAHED E1SC - RE -EE) =

Fkit FHE @ER FR KLE RX #

Vianag ement

(6 ks % 42 a




HasH THERLAHMENL

Kotler<Keller

21 FEFIE - BUFE) Bl - KB - ElE) =

FRE FHE @ER FRR OKLE RX F

Weoskth B ab J§) R#AA S 2



BB ERR 4R B (CIP) # 17
EHE LS 14 i/ GORMRE, GO YLEE

FR B — R AR BUH R . B AR RA
2015

ISBN 978 - 7 - 5432 -2516 -9

L.

O 1. OFF @8l @F~ . OFH

V. DF713.50
i R AR B A CIP 4% 7 (2015) 5 101880 =

AL E O
HEkm AN ZERBG - EF

RAXBEABHOBID, BRBXBFZHTEH LML HIE.

EHEECE 4D
[ JHEF - Biessh  BloC - kB - 2l #

1

FAH FEE ffER B KAE Bk F
H R M RRGAERAR BB El Rl WL ZREREN A PRAF
e mmER B ARERA F A& 889X1194 Zk 1/16
(200001 FigHEEDEE 1935 www.ewen.co) Bl 3% 435
F=g HEHAE 021-63914988 WOl 2
’ i HpMegk  021-63914081 $ ﬁ 1,255,000
Foyivs www. hibooks. cn Hﬁ B
W O20154E 7 A 1R
% 17 gt BRI A BRA " & AT El &k 2015 4F 7 HES 1 RENkI

ISBN 978 -7 - 5432 - 2516 - 9/F « 835

SEMT:79.00 JG




th R i52 BA

“EREICAOATE”, X EAER TS RENAL S AR, Mk e, B, &
BEFRIHAEEEN AR, EHCEHN B Cll SRR A E B, SRTTE
FIAEC LR HETH 5o 40 AT HHERE 2 B0 Al B ik . FEARATII A B4 B L
Mest 2, SFRXAI HIE G AR BRI S . AR MZAE 5 40 4EHT
FEH A, IR FGETTRET H R R I, SR A et miis 7 “Akm
BAE” 5 40 FERTIERYE - RS CHREED) B IERIRIEE N WE S, SRM
CEHER(SE 14 M) CEBCHIMAEESFE LA LA IEESI I “ 8

ERMFI AR Z I E, CESEEL) JORERBER T HIRZ O, i et 5T
BRI A BB, B “BRXE". RARRMSHA AR IR Z =B84
PR AR AR CEREEL), (EIAX AR f“%m<ﬁmﬁw>“%mmﬂ
FR EASIORE B, 20 Z4FHT, FRATE—UA0 CERSEE)(F 5 IR) 313 E, S EER
—AREEE N FIEE/NRE S . £ 20 ZHEAERT, HEEHOEIG. J7EfTRENRE
KIE, BATESIEIERW S| R CERRL), B aWs | E2 HmisE
IR E8 R i, s, FRATC A sl bty CEHEEE (5
14 1) DRSS

TER i RE, BRI TAEF] 1 O AR B kg 3 m 1652, NiE =%
o 20 4K, BROTRBMERRAEN, 4, SIFBATABUTE AT CESHEE)
Bk, ToEOEE R CERET) MBS, REAWMNFIREG T/EEMARK. kE
EHE T B ERATRKES s 11, BRI CERSEEE NS 14 M), FRATRRIZAH
THBERIN, EIEERER AN EE T AR MER, THE BRR.
BRLT B AR R X S0 4 A TR R, AP (MR B A TFX AN AL 55138 (a8 )
&k

20 ZAEK, BAT—HWEHK, WMHESREXEEAEESMEZES, FIhaE
S FRE R AR SR WA, LEFRATANEISCE, DA S Se i E i A1 o

B hRAE



TEFRE - FHRE )

IR - R R TR R U —, R EPH AR
BRI IS5 (S. C. Johnson & Son WHRZNHIBUE )o MAEZHIBFA ARG
Wik, AR T T A AR 2R, IR, AR AR R TR O
IR, FEEEEAFHO TR TR

RS R T V2 0E, I (R Essison) M1 (Himtess: Sie). ft
B (IR ) RS IR ERA RSBmO H . B
LA DL, (HASHIR ), (PB3E% ). (F AR EITH ), (RAHLIG
REER). (REAERITI), (HATER). (RIS, GE2EH). CERIRE).
CEFER). GRIFSTEES). () R CRREARES). (EmRRn S
#). CERIEIE ). CRUSMIICTERT). KT HAERIZR) A (ATHATHE),

HEAh, FHEE B4 — RS T LR T 100 BRIE, 1 (RHBRRALIFIS ),
ORBEFFEIFE ). (I ATELIFIE ), (S, CHMBIISER). (RS, (&
W) W CRREER) S TIH, fd RE——R S WHE “FIRE-F WA
AR RSSO — M

UL REETIFE S (AMA) B AUEHEEZE MBI
s, TN E R A MR h 2R RS . 7 1975 44
WA, (R E NI RN (TR B B AEAL. 719784, B
FE LR TR AR UK - BRI, DA MR T 2 4 0
Giiik. 721995 46, FEPRE SRR I SR U AR AR A SR A R R
122002 4, ERFHEBIS IR T RS “AIERE S SR ETRE
Kop, RRUKS, MU SRR, BRBAYE, FIRAREH ML, BR
HEC R MTBITAprR e S A SR, AT S TRk A A L
AL,

SR - P B2 R ARSI AT A T T R ST R0 . o
SURIEBRE ST EABR, 40 1BM. GBI, BRH/R. BUL. AT&T. SAS Mz,
SR TRORILHSE.

BAh, MR TR F2 E RA otE  EETTA LT, EERIRLE
2H . MAC Group #F, MIHAAIMAERASMA . FERBARALRA. FH,
it R AIEF SR BRI LA ARV P 2T, FUGI-LEZW BN . T
ISR 2 L R R 2R S5 S

Az
i



BLSC - SR - WL

e 25 25 SFE BIRIFRIEHFE Z—, B0 - KR - YU IR F e b o Ry 2By
WESFHIE (E. B. Osborn WEHIR ). MGTERA/RAS . KN, A ERMH AR
NI, FEIRFERHT, {08 MBA % 030F1 EMBA - SUF B8 8945 HIL 5 e ms o s L 7
THT TR

LART, S8 SRR RE TR e TR, FHaEmaEamd L A, [k, fb
AR JE WA A AR AR B R EBE LR E 0%, Rtk
AAF AT B S B 2 e A%, FHAE L EARA T A A T b T

IV BUAEE AN . BRI G A RS ISR, HA oSl 3 e Al
WEAT N KBRS ERESEE T EH KN, AeE CEET SRS T
=FEEARBIT ERFR— CEHEFMR). CEHEFIAMR ) M QHRETAmR ), 1 H At
EX=AELFAPTMGRTE R, 2501, MELKET 90 2RI, MHASER T
ZHEIH, HAHRAA T REZ XK.

S LA TR A ot R R T R LA BRI ) [ R A A 2 — o M A
CERBE AR ) SR ESOX R E TN . HET, XAREM CEgit i EiF 2 TR+
BERnsise TR, A NRXEREAE N “hhEEE" .

A AZ PN, YU 2 AR E I E A ERA TS, 1
H, Lttt E—sm ko m B EmeE], asRfky . EEzE, wtje.
A, R, ERE, ZHEOM=ES, SHFEE, SISOy HAh— st B TR
I AR EA), A Allstate FREG . BB4EHE . BlueCross BlueShield fRES: . %% . mislh . EEAL
k. BREY . BrARES . w4 BERR. Intuit A, #EFHL. A, Mayo Clinic EBE.
PLEEi i . Red Hat 2kf4-. SAB Miller fiRi#i . Nordstrom H 5%, Fehifil . R Ev, BAF|E
A% BElAE. FR, SR E R A B AR SR

AN, TERRZNONHER, MAE 2 EH s FEHE A GIVES T
I . MRS SN2 BN R B AT B S S A B B Bt i) . Horp—2u et
ZPAREL, mTOnR., EEEHRE. BHBES. A8 IBM. Macy’s A5, ik, #H., &
ERERSE, A, MAROEAE A s, WE/RBIZmANITE, NREREe/REE,
ERD B K5, Ml &S K AR W R A

P LR EREE . FRMEE. L, ElRNEE, Ml AR TESN
PEVRBA The Church PAR SEE SR ATAT RALH AWIEEARSEF - 5780F] ( Dwight Twilley ) 1%
Kk« HH (Tommy Keene ) MUSHATHI -, 42/ Doug Flutie F ARERE S S ER S G, HL
AU ZE R AR A ) LR B R SRR A A TR R N



FEKE

T A R A B AT RS IR S A R s W ANEDT B B RS PR
BERIBE . B, LS, SRR, SEHSTRER P OEE, EH
PR 2 IS B 27 B e AT U )22, SRR 2D A A TN SR 4R SR A
&, KEAFIRGSEHEERES . BT SRREH, W EHT e B bR 2 Aot
5% WETY SR SHE ., FREASEA, PERERTIZANFIEESHE, FRZE
BAZSZ2 51, Journal of Chinese Entrepreneurship . CEFARIFAF). Leadership & Organization
Development Journal . International Journal of Chinese Culture and Management . International
Journal of E-Business Management S HAMPTIEIT -4 . ml - makidmZs; ERHARFAESE
HARERGMEF WA SRR SR LR HEH A SMRERFTIFHEER, B
1t Psychology and Marketing . Industrial Marketing Management . International Journal of Market
Research ., Advances in Consumer Research 1 Management Decision % &3 SSCI 5% EI £ 2216 3L
40 A, AE CIFERREAND). CEEHHA), CrhE T2 ) M T E RIS ) S0
WTIRFICCEARR, HhiRbsas (%) 40 258, EREZR AR AAIEZESRE
B ERIORE 9 W, AIREHFIE . ER AR EE I E 30 40, KREET.
et LA R TR AN E PR SRHIERD 10 A0 (& 552 ),

FitiE

5, EHA KBTI 1996 FEHALWEI LA, 1998 (FEREINA L 134,
2004 43| 2005 4EHTPT BB BRSBTS BRI I 47, B Lk A B e e R 0,
M ST, PR A SRR, REERTAESNS A, FRERESIE,
55 BEBOM AR, BARE RO A . VR . R, Bk,
WL P E ARSI H . — R E ARSI H, T RIS
(BRI ) AT (AN ), TRESCHATA R — TR (Excel SEHHAMT 5
), 15 CRPERRRE ). CHETFEFRITAE ) S ATF R 50 A4

far{E R

ML, BERIMEAFEREE. LA, FRAFLA, SEREm R OE
F, SWEHARREM, HEE “Fritois A LRt” /G4, £8 (Fal) b
£ DR KR VTS FE (2011—2012 4F ), HAEPE CEEREAR) Tl g, K
W Journal of Marketing Trends HZ=55; H MBA 1 EMBA ¢ DU F27E 6 B BRI G IS o Ry B
W, FREZREARERESH FIH 2 0, St rE#EemE . BEra/EmE .
TR IR E . R BRI H ST 20 W, (EENAPEESSARBIT] . EA
SPCFR PR R R BECA ARG SO S FI SCE 200 R HBCEEARZNE. b 10 &
i, Bit 460 HF. ARBEAIREFFRBIEMFIMFRRE . i st aflA s
R (—FA) F 10 RTG MR (DU ) SEfrefssil, hEH E BfE .
AR . PR AT . PR . R E RSB E R T BT &
2R, MBS . ARG KRR



R =

BHHFICRFENI AL, HERAEFATB AT E 8 R MR, MR
EMBA H B3I H AR AR, Alsii KB 5E, CEMRESAM) BE, Journal of
Marketing Trends HiZs, FEHFANBEASEONNHREITN . ISER . PR TH,
BT e, I RIMSIIER QAR AREEIH , Horp s s 5 A
NI H AT AR O H AT PEA RS . [RIIN R 2 5 2 i 50
Z2000 H M A RSN AR [, £E Marketing Letters . European Journal of Marketing .
Total Quality Management and Business Excellence . Journal of Business Research . Motivation and
Emotion . Advances in Consumer Research . American Marketing Association Educators’ Conference
Proceedings . iSHIREEM ).  RETAEMIS 5L, (REEERE ). CHETFFETES ).
COBAARD). CRRERTTE) SFENAMAARTI B FIESC 70 25

SRETER

AHCAEI AT B Be % . ARSI, ACRURS APt | At J i
it (AS2fT710), BWEURNENTINEE | BURBISEE AR . ERIRE TR, £
EEERAbE . REEBR AP ERE A RaE . ZZmfuiim, KNG LE s
B EIT N AEAETERR, RS ESEO SRR EEES s,
NG T N SR BTG, BT ZIER AARRA G E | BE
SWMEHZETE2NEREERTIE . ST RRAEENIMARY T E, 45
Journal of Business Research . Journal of Marketing Management . Asia Pacific Journal of Marketing
and Logistics . Cyber Psychology & Behavior . Journal of Consumer Marketing. {/OFLEE4 ), CFF
BRI, CREFEEITS ) & b, Wbt T CJLEMIHER G ), (PREE
WEENEE), O EFAEE), CEREE)OFE) F2s .

® K

BRI HA L, ST A LE . BRI A A0 A B i
AR, & CEEIER), COBA ), CEMBR). GYRRINIFSHE ) S
IR . EERFFABAGHOTE RN . IRSEH . MW TS, AOtRRET
ZWERKARFERESTH, 25208800 H AR, ARAE EHRRHITRE
—Ti, £ (CEEIR ), CEMPAAMR) FEARMIT ERFIE3030 R4, HMREH (il
%2 5N ALEROEPLHITTIZE ).



EBE LR T EARE R > RIERY - RHEEEUR YIS - KR - YIEIEERNEE CF
YRR Y5 13 M) 2T, TR SRS PR IDE AR H AR X I 2 O BT AR —— 58
14 hit.

FEFI - RHER I 1967 FHRT CEEEELCER 1) Bk, —HEIBEERNA
HASIT . T RIS DA B RS T S SE R i BT E JE , Wi B AWt T SR S IR
Bk, FELME B E A RHMER S S RARE, XERER “HAICRM” KEHEER "8 —
FLAERIZRE P R —FI S SR A 0 . IXAEELE ABUIRFER: - RIAFS#I IR+
GtV B WAFIRE 2 DUE OISR . AR M R N 3EE TIAUE S0
HUGHEA, HOUEE AR HGE R, T RSN T IEAE A A B2 ERE
EREEAL, HHUESENOMSY RIEME T ARERHITE T H. AL, &4M1E,
TEREER, SERETEE, ittt WAHAR, SEFERIME, T— M MR
TCRHEE SR N SRR - RHEEI B E NG S EH T ., b b, RHFE#EEEE
A (RS TR B GG T T E AN ST IR, S R SR
T+, AR B2 ARSEE RN STEER M TR T, 13T 2010—
2011 FAEEEPEIL R EY IS B A B E AR SR, A5 KMk, FEikk
CEREEL (S 14 ) BIER, PHSSEIRER R AMRERNRERXE, BTAT
TERARIFE SN, I EICHIRITRE BT R AT EEE—YIC - KR - Bl

A R Eric Svendsen 4, LMEFRE T LMEEE R HER] CEHEHIF 14 )
HIZESC e I I s B LA

B RAERE F5 AT, FHFEZEE b S AT HEHEIC 5 T RS, Mk
— i BHEHZRNLH G 2R, (CEHEH) SRR MERAETS L 5ET
#a A H AL JE, RHFSEIR — T TRA RN RA, 57— iR R
MEET—RAMATEERR M (FRAE ), N(TZEHFEE). (THES: Fi8)
5 CAFEFIALMREES ), N CERREITMR) F2 CEHEERERD), M (Fl
MRssESHE ) B GRIESHEIEES ) M CEFEH), N (ESEH). (EREH) 2
CACFESE ) 53 2009 4F HiFEE B E P E H R CRMSFERRBURERT Ta T irE sy . 142
T8 ) Fo

BARXIEHEHN 2L B 1 REEEAE 40 247, BRMFSEEN CEHE
) EHEA A EFEER P SCHRE R 20 2R, 20 246, B2 (CEHEE)
%5 hRE5 1, EENRRGER T ESREHEERE, #3 TRETHEHERNRRE
5oeg, e TEHEHEANRESTLAE LN 20 ZEFRSK, H
FE FE A S AR A RN S B ARt W A e M R, I 5 LASEEFEGN A AR g
RN T E YN 2 AT — T, B E S AT RGN & R
B B, @EUESEREPEEHENLERANRG, EREXMERT, /AR
WRRHEHESEE, BITERAE CATHUE. A SN . SEEHEISHRAH
WS A T AT, ARG, SRR A RO HEZ R A I, AT
JIRERHIE L T, F- T4 BE B AU AN R Fiis BEIX R AL A RAL, A BB S5 I
R A OV E TS S E R E B “28" NMRAEE

BEFETI S, PA “@A0E 454" (holistic marketing, 7E CEFHEEL) 28 13 HEE “2
HER ) AR UFELSMES) (NEVEH .. BEEH . REEHMEES) 1194
HETARBRHRL, EIEWEEFSIE, 55 13 B, 5 14 AR 7 ARE
SYECEEE, T BASH R & BRI TSR, PR A WA T T R
Fe. TWiH, A4 REIERBSIRIE EHEM, SIS T RS HH R G A A



[, FAEA—RIE, ABERHETITREFNZENNAETIEE 7 RRR 5
&7 B, EENIRERREIMER B — MBS A RIS A s 2 8ok, Tfgs
ZRNEIHA “EEH" RO T iaase e WATE G S B b AT = A G2
FREESM. Fit, REATFRE LR SERE R AR LA A, 316
Xk, ABHEANRTSTZ, TEAESARE . T4 DU & BB 20 75 2
XRERN, EREMEE L, ZEEMBEME— AT EA, NN 72, Wi 7 Ak
EMHBALTS . NERIHSFIEFIAL . NERNATRIEE AT, AR EF]
AN AREENVEIIRSS BN . IEGEmRH S A 7, AT AR
M RAFZBPHIETNE, BUTHA—EEHEAZ BT, (AT ey i
HEMALMEZH FHE], X RATTCLESEEHA—MEEH L. [FR, BRARH

BEBRME S TRRESA AR, (B2BRAHRRICHRI S GRS B St 174k [ 1]
Yo

e, IEWNSEE 2 BAR R A Be U S R A R A AN TR DI FORTE L 3 2k 1l
B ODMENE ) TR, — ARG HRLT BATT “RIRSHEE" (L4
71, MR TOERIRICNESR . LR, RBEABIS, TREMRE ML, XN
PRBFESEUSR R B R Z KA AE, 1 H AU b SO 2 b [ 2 2 [ 4%
MEITERIZER, A RIFERABIEE —IEF - FUSSZUZ ML - - - Wi
R—EVEHSEFENER. EONRBIELRT, bRl ea bl 5k,
THHREZE G HE B EBI R A X BT /INT, RANE B B 5 K2 w5 2E 1 ORI
KER, RN RFEMIFRERIEE, HERMIERFE AR SRR T KT
1Eo Wb, —ARGFHHHERIEE A% KA AR Eric Svendsen T4 G250
RHHBNEA T RERSH; BB BAERFTT A . g A iRt it
R R A RS R AN (R I E— PR . A TR R B AL, ARt
ToEIX AR BEIAEEE T XTI, IRt

PR b, ARERXFEMEA ILRIARI—BdSE, A0 S B EEEE R
W TERHEER—&, AFRERERRBNEFESIEEH TERISS 1. FE5 14 A
ERRET, RAVEFABEANEM [, HZEER A E N ST F I K
e, ANOIOEE S BIRIIMNER B 5 KM EARSEEZ (AR ), ks T
BEEEE . BRI EM T EERBIR . B ANBIRRIRERR . AT AR #U%
AN KFERSREIEEE, BARSTOT: #1113, H28, F 133, H20 HLUHTH
AR SRR SRR BB M Tt (HMRORHRE); 3™, F4=, F55, Hewl
BIERTHEATT (BEARHEK); B7E, B8, F 14 FAE 22 WL =AIH#
EHRSR AR (HKAEMATERER); o, F10F, F 115, 5 12 ZAIBHFH
AMERGATE (RTEEMRKEFR); %15 %, 5 16 TAE 21 HARHFEH RS (H
BRER); #1733, B 18 TME 19 ERBFH KT AT (RMMERER ); Tkt
b ot

RERNBEE L ENTAERFHE . MM RER, EETARSHE AN
51, BAWBRRASRT . LEERBIRR, A P 2B A A TS B % 3 L 9
2 (BRTFHE. BEHFAEER, B EEssrefse=cn g 240, Fithk
B AEEHIHEIE, DMERITERE AT DL —HE AR .

Foksx
2012 £ 3 B FXERILRFIERBF



CEREY 45 14 BN W BTN %

CESEH) %14 BUxEZERNETT Birpe: g —a e, mH A
EiE S MBA EUEREH B . FEARRA B AR, FATAER N 850 18T Y
=M, RINGER T —SIEEY, FlER T AR RECEA RS E R A7 HI,
(EHEHE) 14 NS, BEREMICRC MM 158 13 MUty LB ] DAL A LA
ERTEE— Y SEREM, RN AERREREE . AR STy N S A S ]
(CERER) BHHFERA T TSR RREM .

FEARRREM H, BAMKINEE 7 A S 12 SR, bt a1 2\
ANEES, FFERE T LARRA S R — 2, A — s rpaA T TR R
Bl FI I SRBUAETRSE B — 23 2 AR BOOE  (RBIASE IRE S ASE M e i B B
W EEERT o

Hep, A43% 14 P EEEHFABELL T LTI
- BEITRNRCIIAZRNRINEZH TEER 86" &5, WS A 1 i

s, FFREGIAT LU BEE RAE B S AN AR ETHE R .
© EARREM T, KOF—FLARNRBIEN RS H MR, WX R EIHET e, &

FRERA A Fl— LS SCI A RIS S A s AR A S (O R BB S AN 2. Ho, orfei i

ROIMEMRDE 7M™ RS, FN, FEROMERESE S, 3%

AN EA R R M.

- EEERE—ARD, R T RAEREHSLERIRGIT, S TR
LB TS E A BT A AR E R, R, AR Bt — Ly A5
FRRETHE S THEE

< IR, EWTECERAETERNEMN, HPEpriati,. BARMEAREEASTE S
it HIt, HhREM BRELH AR T _ERX BT RS, AR
SRR/, ARSI LA T IR 2857 MR B 5 N AE R, W
SRBRESEEHEGE ., RN H RS . ERMATFYLH PSR R, B2
AR SRS AT E AT B B BISE, A E S B AT 2 (LB A0
BAFH DA AT I B3 R A3 i il ) — e EE

© HEABE 19FEP, ARAREBRNNARE TERIER, AR THZHINEM, LUE
WAL T AR 77 T T AL L o

- FEFTIREM D, BAHEA KT AR T8 3 5irh, IWmiEZ 8 5 E a5 0K
HIFHR A A E HLHBICACE R .

« HEABE S EH, BAHNCARBERA “CUEIHIBR LI, DA T LrH S bt A5 Xt
X 4T S R AR

« FEAFE 10 EME 11 B, BAENHAPI RNEM BT TSR, 1
T, 81 ERRREE RN SRR, DAMESR A g s M —— A R
HIRTEH.

il

CEAIRTRLY UhE rupet y%e?

HTHARSSE AR TEHEIG S AS, Tl CERSm) —i
RZIURNGCEM . 1R CEREE) B76 1967 Fat iR 7, S 7R
B, RpaMsiss OME B IR s iiA gl . A, 8 1 BSOS B AT R A



W& Canmiispdisy . BARTIZIGENENSE ) HKCEAE ., RN, mss™ . B mEs
M. BARAEER . BTRSs. MEMS, BEUE., VTR SEHEHRTENZR,
HEAEHARERPOARARE . 5 40 8, CEHE) Resbt M fiinE
B (imEssRh) rEE.

BAE, AT DUEE S Fh e A ) B R R Bl R A 5 7 el IR 55 2RI, KAk
HOAHGIEIM2AK T, HHEHEHAREERZHNERE 7, ORK . 58K
MREINES . FN, B srelE CFEA A MEiks, SRy casEert
A, FEA AR AEIE ATy 2R S T s S5 . R, i th H 28 i)
T AR 2 A YRl H O — A F R A —— i el . IR
BHRGARBE TAeA% . 4550, R ARIME LA 7 SRS A 4% L AR/
—HRsT

HHMHN, AFMNEERIHERAERE, BT LA At PB4 A9 h
DFERE, AR RN B 95 RO F AR B SR A, A S R AR e
K, AT PSR 7= IR 55 DL M SRR (S R . AT 5 S IS ARk
F B PSR B T () S AN B A o, A, R 2 i A ]
WA “EHULEE" BE) SEUERE", AN ISR I R 7 8 A A 2 B
Titho WL, MEZS A FIARAE ) 00 BB 45 45 0 P [EI 3 R O AR AMEL A 5, )F
SR SEE PR FME BN AIAL 2250

BEE ARLENE, HWEHHARMAREDTN, THHFEHCAREEATNTATE
FRAESSHI—ANEBT, TR A ARIVEE N TAE (200848 ). TimE I hIsh#E %4
AT, A AR, RS K DU T IR S0 i 28 ) (X R ARUT
B NEIBNEWRMATRATRFER? AR A TR AR ek 55 A% A
HAERE H ARERINAR KT AR R AT TR IE 2 O L R (5 1 AR RNZ I
AR HIRE? ARIROZIT AT HER R b b, HAA S ARIMAAR Tl A& 0E
AL BFRIN, AT AR i E RS 7. TR T G ™=,
SR IRALA TR G, RIGES 1 S TR AR, AR TR I AR = v R A
FEin, TR TREEM B ANRBIR . AN[R] AN 5] D 2 R A

R R E AT X AR, PR E A BRI AU E R, il A E
4 (holistic marketing ) BiAATFA . WITFISLHREREHIE . RS, e
FRFE A AT 2 A E A PREE R (A2 LUK 5 2B A TR R 3 2 TR A ARt . BT
H, S CEHEE A T R E S
1. NERER, BIBRORZAZURA9TA A GRS EARAH BLATE A 0, R 2 ] A ey A

Ao
2. BOER, WHRATIZEHASMTBRIT 0RENE . A FERIME, JFHAElMRET
Fw/z iy 5P 911D eyt 8

3. RBEM, WSHE . AR AR RIS S B E R,
4 BOSCERS, W RIS TR S A E A H IR HRR, H A R Y
W, AR (E . AR,
R PR IR S S A B S T AT A, T EAA ISR R e (]
I, 2Pt IR IR TR 21 OB A I OMESS, BT
1. I R R
2. REUERISE, IFFERS0G
3. RSN ;



FIIESRAh I 5
AT BR A ;
S SERENTE;
SEHURLEH HII R o

s oY o

S 20 IR R BUL %7

BEHSEMNABEMX, REEEHS M. WE. M. AW, #i, 4. HR.
AR, BRAL, CEMHEE) FE¥E. TRV RAN L —EZHEE, ZhHth—H
T4 EE SIHMERE, S AREITERWAFE IS AR T LA RAR A s A0, i H A 24
{#F],

CESEH) ZFUMET LR\ TS, EEATEERE . BRI AR X
ST TS, T EIERX =AML T S A B B AR AR . LA
T, O R
- BEE. —APEEA R ARE M HA RS T BB S RARIHESR

SN RS RIS AL T TR S

< PUEE. —ARBEGRAS T AT EEEE? A IE R X S

« WHEA: — AP EEREEWE RS ZBiE kA B RSS2 Al
B2

CEHERE) 58 14 B2 B A CLRT A LR i3St 2 -, iS5 B i HA
EAE AR TR, FERIALE.
< BRI AP E AR T TIZE A EEA GRS S A S B ST TR LA

SAALL BR. fEATAITTEA IR BTG 3 ZEPR

© T ARG T AT EELALE AORES T HAIRESE, R B St A
MR T BB R R B R R S

© SRR ARBEE T RARFEERSIB—ETF, ARSI
F—— g R, HrhpRARE &S TR A B i B 4 s 24 v

- YEIERYE . APEH KR, R RS A HRL FEL SRR AL

KBS ATERN ST T VMR, MR A g . ERIA SR

EFIHL . ERNATFSNEAT, KB AH/N A, Sl Al (RS

AL, Lo AFEREL,

- GAHmAeETE. AREE T BAERNTTIAEHEEA RSO R MR . RS E

AR R T R T A

Rl R

MyMarketingl.ab
MyMarketingLab EE LA 5 X — LT AR SRR, SCIN BRI
F CAESA S IR TR R SERREE AR YL, DURS R AL S T RIS 3 —— X S AT
TR S T HEUS E R, R ECR,
MyMarketingLab [T EA i) sk - BAHE .
« AN ) RIS R eSS LAR R 56 Sl T DAHE B 50 S G s AT v
H OB T RS, FE0E el B B i U T F (3 Bl



- HHmE—ARRPAEE T ARSI S4TSR TR
K53,

2 0K 2LEER'E N AR ELEE T2 R . SR OCH . SR S T EIY
SCHR, EATAT DU S A S Rl A T e A

o BRI R B kR T TR R ——FE AR PR LA T AN B O SR T R
. AP, SRS B BB R — S S HE  E
BTG, B E X AR, P A RESEE R . TR e UG, BE T
Wi, fi5 HOE R T AR AR AT AR o SR RTIR A A 55 1A S B A B
MIEHRSNZE, ATLARE Bt o E — SR IERA N (A8, (R [ N 7 EEA T 255
DUER 7% E CAO RIS, I ER S E.

(EHER) X6

Prentice Hall H4 At I 25 ( Custom Business Resources ), 1 LA NZIFIA4:
PRALEE A B A S I R TR T R B R RO A8 S, MTEA R T EE A
MR AR OCHE AR . [N, BUMART LEZ I E QA FR KRR A A B QiR
e pIge., Hrh, FridftisHl sk HIAT ( Darden ) Bi2RE. WERRTARE . Bfhm
B (lvey ). ALEZRBINFEIIE (NACRA) FITH ZR§24FE ( Thunderbird ) FIZERI, [HH
LRSS T A KT AR . A AT WX 285 A ME A M RN S
THIPE R Y b A QRN Prentice Hall (@ R GR35, ,  HiEAE www.prenhall.
com/custombusiness ..

(EHERE) MInE

N TR P S WS, Prentice Hall AL [ A S 14 FCEHT 17884 AN
Fio Horr, B MR R EA AR 5 14 MUl S8 HARIE——DARTEUN 0 O—— 3k
THERAIRA W, BRSSO, RS E ST H R P 4
WA B8 5 51 T RN MAGE . 10Ah, FRATEE SRR B 7 7 HH 24
SERIAE R, TP AR . PRGBS . U T DA i 0 g P
(IRC, MIZEEERE), FERFFNAA I 5] I SRASAH B A AR P 41574 o

(EHTRIFM) £ 40, HEET Marketing Plan Pro i f§

Marketing Plan Pro /&—3k A% T m BN RN, B DA E R TR R
AT S X—EMRR S EAIN, Hop e 10 MEHETHRINEF, mmHEHEAE
SRR SRUER L, S E TR A SR, TR S A CEH
TR SCBUE R T TT R0 E 2 CTAE, AT REAS SE 4 0 2 H A A T JGAR K
BB S — PR, Gt ar o m, RS HIASCR . R EREE Y
BHEAE—E, REdcEEE . S E% - A5 - i (Marian Burk Wood )
IS AT R CEETERITM ) The Marketing Plan Handbook ) JEX AR K TE85 1R
N4 TS, E R LA A A g A B S h B T MRS ) AR 4R S XD
LERAAL 2SS I R B T HE e i . BT R RS TR R, R
A B R RG], IR RS T E R ORI E N B SRR Z 5 FOAH I 1 4%
o




ARBHE 14 A THFZERGFEREREE, ERARRNGEER S, /FEMBA]
AREARAS T ADHEE . EIER A

R - P BBOREE  SEEVEILR A HUIEHE B B R ST R g e
M i 2T p R e P A FE 52, /T2 Nidhi Agrawal. Eric T. Anderson. James C.
Anderson . Robert C. Blattberg. Miguel C. Brendl. Bobby J. Calder. Gregory S. Carpenter. Alex
Chernev. Anne T. Coughlan, David Gal . Kent Grayson , Karsten Hansen . Dipak C. Jain. Lakshman
Krishnamurti, Angela Lee. Vincent Nijs. Yi Qian. Mohanbir S. Sawhney . Louis W. Stern. Brian
Sternthal , Alice M. Tybout f1 Andris A. Zoltners. [Fll, FRULELRER|KH S. C. Johnson ZEJEEXS
LSS P e R VRS O IRBE S s IS AR B AR T EREHC Donald P Jacobs FHIMERE
1< Dipak Jain, MITAGERMZEE TR ERIEEA SIS ERN, T EEx ?kﬂ‘]ﬁbniﬁl H
VEARBE T JCRA SCHREFNTE B

Feth ERH S A WEAR B A BT B R ST, 9302 Richard M. Clewett,
Ralph Westfall, Harper W. Boyd #1l Sidney J. Levyo FEFRRIRIAN B BLIEAS B 2~Be 7844 20
g, AT FRAAR Rt A T EE AR, [FIR, FRUERKGH Gary Armstrong Hd7——
AT —R5e T CEASEIEIE ) Principles of Marketing ) B 14w T A

b, FIBERGG CEHER) M CEHAEE) BRNEIEE. ES5MIarE

W, WZIERL, FHAEHEBLEAER AT DU B A 6 B SR R BRI, AT
- #IZ= ( Swee—Hoon Ang ) FREBA ( Siew-Meng Leong ), #inEE T K% ( o0 )
- FE#RE (Chin-Tiong Tan ), #HinEEBAZ ( Fring )
- Friedhelm W. Bliemel, BUEHIFHBAZE (EE )
- Linden Brown #1 Stewart Adam, @& A% (BRAFIT )
- Suzan Burton, EMNEA¥ TREEMRR (RAFIT )
- SaraDenize, FERKRF (BAFIE )
-+ Bernard Dubois, HEC &bt (AE )
- Delphine Manceau, ESCP-EAP B &2
- John Saunders, hik®BXZF (EH )
- Veronica Wong, f#EAZ (%E )
- Jacob Hornick, /R - %K% ( X&3])
- Walter Giorgio Scott, BlEFIsmAZ ( BEAF)
- Peggy Cunningham, 2FA% (MEX)

KBRS RO EEE, MAEEMEWVREHEE EAERENEIE: Alan
Andreasen . Christer Asplund . Paul N. Bloom . John Bowen . Roberta C. Clarke . Karen Fox . David
Gertner, Michael Hamlin, Thomas Hayes. Donald Haider. Hooi Den Hua. Dipak Jain. Somkid
Jatusripitak . Hermawan Kartajaya . Neil Kotler. Nacy Lee. Sandra Liu. Suvit Maesincee . James
Maken. Waldemar Pfoertsch. Gustave Rath. Irving Rein. Eduardo Roberto. Joanne Scheff.
Norman Shawchuck. Joel Shalowitz. Ben Shields. Francois Simon. Robert Stevens. Martin
Stoller , Fernando Trias de Bes . Bruce Wrenn #/1 David Young.

A, FRIA B RHTIEZ I FE T Nancy. EHREHIREEF, MAURIE T KR
TAE, DMEFRT LA E 2 I AIRTRS DA S BRI gnitrh, 1 Hik%s TGS I 58
Jilie MIERARSC B, AP RBATILFESE 04 5.

I - KB - AWM BOMEE  EREAERIRET, REFLAR] T R b
FTCRAHER, M1/ Scott Neslin, Punam Keller. Kusum Ailawadi. Praveen Kopalle, Jackie
Luan. Peter Golder. Ellie Kyung. Fred Webster, Gert Assmus i1 John Farley, [F]i, “#F450
§——Paul Danos Bl LGRS T 7 RRIOH BRI HE. Eihley, REXXLRE




HHOIER 2RI SRFE T ST RIES B 3
ARG, I, E A IS S ASE Y Jim Bettman
M Rick Staeline AT, ARBRITET HC
MEAREYE, —HFSRK, MITEZTRES ErE,
A, BB SR A VER il RS,
RIS 545 I BRI W 51T 20, et
514 BRI AR, FRUB B B8 o B B T R A
I Jeff Davidson 1 Lowey Sichol (15#5 Bi——ftif] fﬂt“
FErP T RBLHOR RS 25 KR . AEL. e FERTFI,
TeHIEHI ., Alison Pearson th R4 T *{Jluli'(]f?ﬂﬁ(fl
Fro I, FRIBEAERGS TR 2 T Punam F1FL (1)
W4 JL——Carolyn 1 Allison, PRSI
AEBRGERAA BN TTRE, W HAE TR 5 T fidsedcts
HIMMERTE .,

HEAP, FAl B st A TR AT,
flT AT B T AR, 4 T B UM

Jennifer Barr, & EHrIE iS4 R

Lawrence Kenneth Duke, {8 5Z/RA S il T RS20

Barbara S. Faries, EMNMEFhfi KB

William E. Fillner, i3k

Frank J. Franzak, # & B WEX$EA S

Robert Galka, f#{R% A%

Albert N. Greco, @4%XiA 3

John A. Hobbs, fsEHifaE iz

Brian Larson, E8EXZ

Anthony Racka, ZERIRM BLA L8552 3 [X S5 p

Jamie Ressler, AzHEMEA T ¥A S

James E. Shapiro, AR A%

George David Shows, B85 HFZHRIE T A%

PR, BT BRI Y T A BT LA R A
RAEFT, AT

Homero Aguirre, %8 ﬁﬁ%ﬁi‘lﬂk S5TREBERFKXF

(TAMIU )

Alan Au, EF# KA

Hiram Barksdale, {4348 A2

Boris Becker, f#1XHM K%

Sandy Becker, FIFgHT A

Parimal Bhagat, M ENEE LA

Sunil Bhatla, SLH7 75 fif A2

Michael Bruce, R{EFFAZ

Frederic Brunnel, S48kt

John Burnett, ik

Lisa Cain, ANFUAE/E I A 16 55 F) 40BN K /R E7 2B

Surjit Chhabra, 3% A

Yun Chu, 3BT EHFRM A%

Dennis Clayson, b3 B EAZ:

Bob Cline, ¥X®WE K%

Brent Cunningham, 7R SEh 4 /R M <7 A %

Hugh Daubek, &A%

John Deighton, ZhngFi=4

Kathleen Dominick, I#f#k =t

Tad Duffy, £(7A%

Mohan Dutta, i A 3

Barbara Dyer, 1t B 5R4M 7 K AR E 408

Jackkie Eastman, FL/R % HTHM <7 A%

Steve Edison, FIE& A% (/A )

Alton Erdem, Szl /R3E 58 R HT 5 A 5

Elizabeth Evans, BRRl{Ex

Barb Finer, §Et@5E A% ( Suffolk University )

Chic Fojtik, fRIafeHE A%

Renee Foster, f@I/RIEM 7 A%

Ralph Gaedeke, MFFBIM I A ( FEsfs14E )

Robert Galka, &% A%

Besty Gelb, {kEriA

Dennis Gensch, EiIBEKA% ( HRKE)

David Georgoff, 3% S5 K FES R

Rashi Glazer, MFI3gRT A ({a5F )

Bill Gray, Hl#hEIRH Rk

Barbara Gross, MFIFRRIM I A (EETFIA )

Lewis Hershey, #EB44E /RN <7 A%

Thomas Hewett, K32k

Mary Higby, JE4FEAZ

Arun Jain, HZM 7K F 5% B HR

Michelle Kunz, EE#g{EM 7 K%

Eric Langer, AHEL ST A S

Even Lanseng, MEEIESp

Ron Lennon, BB A2

Michael Lodato, fnF3g/e I7 M B8 1 A =

Henry Loehr, #pffA% ( B&4%)

Bart Macchiette, % FI|3 #i A 2

Susan Mann, 1 H M 7 &8

Charles Martin, TZFBM 7 A%

H. Lee Matthews, fBZ kM 7 K2

Paul McDevitt, fRFIiEHR K ET LI IERBHH

Mary Ann McGrath, F#Hr A% ( Z03F)

John McKeever, {k#fsA

Kenneth P. Mead, &8BERINFEM 37 A 2

Henry Metzner, #75E A% B4R

Robert Mika, 3¢5 A 2

Mark Mitchell, +Zk4# 5 K% ( Coastal Carolina
University )



Francis Mulhern, FitAK#

Pat Murphy, X8 A%

Jim Murrow, & B

Zhou Nan, FEAEHHAZFE

Nicholas Nugent, &+t

Nnamdi Osakwe, %3 BAr4FHiifi b
Donald Outland, BT AZFRETHR
Albert Page, RFIEFKFZMEFHK
Young-Hoon Park, ERZ/RAZF

Koen Pauwels, k4387

Lisa Klein Pearo, BRZI/RAF

Keith Penney, H1A#H4EA

Patricia Perry, Wi DK%

Mike Powell, JbfEiaTFERE. Mz K
Hank Pruden, €7k

Allen Smith, #% Bk M KFEFRF

Joe Spencer, REFHFAF

Mark Spriggs, ZHESHrA¥

Nancy Stephens, W F|ZIBM LA

Michael Swenso, HEEBIHAF ( DERY)
Thomas Tellefsen, £ZFEBH Pt (AATIKEF )
Daniel Turner, A S

Sean Valentine, R{kBAAZ

Ann Veeck, FaBERIR A

R. Venkatesh, ILZZ@A¥

Edward Volchok, 523 XHr &Rk

D. J. Wasmer, FIBF|FRMZFP

Zac Williams, #G #5 LM Sz K%

Greg Wood, F[Ef&Hrr

Kevin Zeng Zhou, &FH A%

Christopher Puto, IF#| 3Rz A%
Abe Qstin, Rm=K%

Lopo Rego, ¥ B K

Richard Rexeisen, FHED#fA%
William Rice, MFI3EETEMZAZE ( FHEHIE )
Scott D. Roberts, JLIEFI#ABM 3z K%
Bill Robinson, &A%

Robert Roe, K BAAZ

Jan Napoleon Saykiewicz, ¥ k%
Larry Schramm, B3>~k

Alex Sharland, EXHTHERIAF

Dean Siewers, %48 T 5
Anusorn Singhapakdi, Z%XEBA%
Jim Skertich, ¥ BRE A

AN, FRATTHE BRI IR — 2L [E 1 T BT sk A 42
SRAH, IKIERBRETTHE 14 BTTFR, Bl
(Epapilyt

Mairead Brady, =—3%px

John R. Brooks, Jr., A#i#iREAF

Sylvain Charlebois, BEHAZF

Geoffrey da Silva, %5 %%k

Malcolm Goodman, A%

Torben Hansen, SFARSHR &0

Abraham Koshy, Sanjeev Tripathi #1 Abhishek, EJE®

BT (FIEAEE)

Peter Ling, REBRIXXAZE

Marianne Marando, X/BE ¥k

Lu Taihong, #IKAF*

i, Prentice Hall A REIE LA IEAFRGT, M TEEARTSE 14 Mgmis i ot F i T KRN T
Horr, A% Melissa Sabella A AUETTHUE T o0k FoA M EIRGIAF I H Z2E Kierra Bloom Afi{RA 2
IR, FHEARBFEBIM B R XEMLHAE T T GBACE b, TSI T AR, RN, 3]
tHA Elisa Adams SRR TAFHZai R, MHIE T AP R FRIH s A 68, RO THARHEGS Ann
Pulido =BT EIR A . Blair Brown MU GRS T LAELAL Elizabeth Scarpa TEAS P gwiEt f b Bird k(05 By . i
J&, Bl ThER R TTHAAEIER Denise Vaughn ZRIEKilT, A FTEHIEHLA ST Anne Fahlgren F7~idift .

FEFIL - RS
P A YRR ER T HERFHIE (S. C. Johnson HREAH #0145 )
X EEFEFEMNE R

Pl - KR - H%
EHFHFRERBFRTIHEHEF IR (E B. Osborn PHEHIE )
XEHFRRHGER T



