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Unit 1 Airport

Related Information

When greeting or seeing off your clients at airport, you should always extend
your natural friendliness with warm smiles on a regular basis. But each culture has
its own rules, traditions and protocols. While the need for courtesy and respect is
universal, the ways they are expressed are not. What is appropriate and polite in
one culture may be totally inappropriate or even offensive in another. Be certain
that you (or the person you designate) understand and use the appropriate greeting
protocol; this is a sign of respect for the visitor and the culture that he or she
represents. If you don’t know what constitutes an acceptable greeting in your guest’s
culture, find it out. With the wealth of guidebooks, cross cultural reference materials,
and training programs; you are sure to be mindful of the customs and expectations
of other nationalities. Take full advantage of the knowledge, you can make people of
all nationalities feel at home in your country.

Lead-in

1. Listening

Carrier Flight | Time | Destination Information
British Airways BA412 | 12:00 Amsterdam Last call Gate 17
Scandinavian
. SK526 | 12:05 Stockholm Boarding Gate 8
Airlines
Iberia 1B341 12:10 Madrid Go at once Gate 16
Alitalia AZ281 | 12:15 Rome Delay about 30 minutes
Olympic Airways | OA260 | 12:30 Athens Proceed to Gate 19
A call for Mr. Gaston
Sabena SN604 | 12:45 Brussels Meyer to report to the
information desk




2. Discussion
(Open)

Tape Script:

1. This is the last call for the twelve o’clock British Airways flight BA412 to
Amsterdam. Would passengers for this flight please proceed without delay to Gate
17.

2. Scandinavian Airlines announce the departure of the 12:05 flight SK526 to
Stockholm. This flight is now boarding at Gate 8.

3. Would passengers for the 12:10 Iberia flight IB341 to Madrid please go at once
to Gate 16 where this flight is now boarding.

4. Alitalia regret to announce that their 12:15 flight AZ281 to Rome will be delayed
for approximately 30 minutes.

5. Olympic Airways announce the departure of the 12:30 flight OA260 to Athens.
Would passengers on this flight please proceed to Gate 19.

6. This is a call for Mr. Gaston Meyer. Would Mr. Gaston Meyer travelling on the
12:45 Sabena flight SN604 to Brussels report to the airport information desk,
please.

3. Vocabulary
1.6 2. F 3. G 4. E 5. B 6. A 7o D

4. Comprehension
1. F 2. 3. F 4.:F 5 T 6. :F 7. F 8. T

Tape Script:

Clerk: Good morning.

Mr. Smith: Is this the right desk? My flight is BA123.

Clerk: Yes, that’s right. I need your passport and your ticket, please.

Mr. Smith: There you go.

Clerk: Thank you. Do you have any luggage to check in, Mr. Smith?

Mr. Smith: Yes, these two suitcases. _

Clerk: Could you put them on the conveyor belt, please?

Mr. Smith: Sure. I don’t think they are over.

Clerk: No. That’s fine. You are allowed an additional two carry-on items.
Mr. Smith: Good, I only have one backpack.

Clerk: I see. All carry-on items must be able to fit under the seat or in the

overhead bin.



Mr. Smith: My backpack will fit under the seat or in an overhead bin.

Clerk: OK. Would you like a window or an aisle seat?

Mr. Smith: A window seat, please.

Clerk: .. Here are your luggage tags and your boarding card. Your seat is 36B.

Mr. Smith: Thank you. What is the boarding time?

Clerk: The plane is boarding in 30 minutes. You leave from Gate 15. Have a
good flight.

Mr. Smith: Thank you. Goodbye.

5. Role-play
(Open)

Text A

Language Study
1. serve w.
@D to work for
A Now he is serving as a waiter in a restaurant.
A John serves the family as gardener and also as chauffeur.
@ to fight or undergo military service for
A My uncle served in the navy for ten years.
A He wants to serve in the U.S. Air Force when he grows up.
@ to prepare or offer food
A The hostess served her guests a wonderful dinner.
A Roast pork is often served with apple sauce.
synonym: function, work for, act as
2. elegant
a. refined and tasteful in appearance or behavior or style
A He looks perfect in his elegant dark suit.
A The director of our company is an elegant white-haired lady.
antonym: inelegant
synonym: graceful, refined
3. Luxury ground transportation is an experience many people turn to
during the most special of days.
many people turn to during the most special of days 7/ % & EiEMNA], B an
experience , 5 #% T % & {7 that,
luxury n.
@ state of life in which one has and uses things that please the senses (good
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food and drink, clothes, comfort, beautiful surroundings)

A Every time he goes on a business trip, he stays at a luxury hotel.

A He enjoyed the real luxury of riding in a limousine.

@ something not essential but gives enjoyment and pleasure, esp.
expensive, out of season, etc.

A His salary is low and he gets few luxuries.

A The office was furnished with a lot of luxuries.

antonym: necessity

synonym: extravagance

luxurious

a. supplied with luxuries; very comfortable

A This car is our most luxurious model.

A Some people enjoy a luxurious lifestyle in their life.

turn to: to go to someone or use something to get help

something

A The company turned to a senior consultant for better business development.

A The recent survey shows that some young people turn to drugs in times of

stress.

. unequaled

a. superior to all others; unmatched
A He faced his opponent with unequaled courage.

A The company continues to provide unequaled quality control, on-time delivery,

and first-rate customer service.
extensive a.
(D large in amount; wide-ranging
A We had fairly extensive discussions.
A 1 have extensive writing and editing experience.
@ large in area; extending far
A The summer resort owns extensive land by the ocean.
A The mansion has extensive grounds.
antonym: intensive

. Satisfaction is guaranteed, more than ten years behind us.

more than ten years behind us 78] "2 7 ALY, K A A 1A+ AR " 9454, R

~EEAE,

guarantee

@D w»t. to promise sth with certainty (to sb)

A We guarantee to deliver within a week.

A Many shopkeepers guarantee satisfaction to their customers.



@ vt.to undertake to pay the cost of repairs resulting from a fault in (an
article which has been bought)

A We guarantee the clock for one year against mechanical failure or faulty
workmanship.

(@ m. a written promise that certain conditions agreed to in a transaction will be
fulfilled; promise given by one person to another that he will be responsible for
seeing that sth is done

A To compete with the rivals for the market, the company offered a two-year
guarantee for its products.

A You have my guarantee that I'll finish the job on time.

synonym: warrant

. Four Seasons Limousine is committed to providing excellent service —

that’s why over 85% of our customers switch to Four Seasons Limousine

after just one trip.

that’s why... Hif that 5B S 57 i A9 035, B SEBIMBEAITER .

be committed to

(D be bound or obliged to, as under a pledge to a particular cause, action or
attitude

A The company is committed to providing its staff with better working
environment.

A Pollution is such a serious problem nowadays that everyone in the world is
committed to protecting our planet.

@ be responsible for

A Our company is committed to offering high-quality service for our customers.

A He is committed to well executing this project plan.

synonym: be bound to, be obliged to

switch to

to shift to

A Many voters switched to labour.

A He worked in IT and then switched to marketing.

synonym: shift to, transfer to, divert to

. destination

n. the place to which one is going or directed

A Russia’s Mir space station was supposed to be the first destination for space
tourists.

A The business letter was sent to the wrong destination.

synonym: finish, goal



9. be in touch with
be in communication with sb
A How can I get in touch with the sales manager?
A We are in close touch with the New York office.
antonym: be out of touch with
10.be equipped with
be supplied with, be furnished with
A The expedition was equipped with proper clothing, food and other necessities.
A All the offices here are equipped with electrical heaters.
11.at sb’s disposal
available for sb to use as one wishes
A The firm put a secretary at my disposal.
A Students have a well-stocked library at their disposal.
12.courteous
a. characterized by gracious consideration towards others
A His behavior shows that he is a courteous gentleman.
A She is courteous to everyone in the office.
antonym: discourteous, rude
synonym: polite
13.discreet
a. careful and polite in speech and behavior
A It is not discreet to make a phone call to your client early in the morning
when he is still in bed.
A You should make a few discreet enquires about the firm before you sign
anything.
antonym: indiscreet
14.transfer
@D n. the act of changing from one bus, aircraft etc to another while traveling
A Would all transfer passengers please report to the airport transfer desk.

@ n. the process by which sb or sth moves or is moved from one place, job
etc to another

)

A This worker wants a transfer to another post.

A Can I have a transfer to a new office?

@ ot. to move sth/sb from one place to another

A The head office has been transferred from London to Cardiff.
A She has been transferred to another department.

A At the port the goods were transferred onto a ship.



15.personnel n.
(D the body of persons employed by or active in an organization, business or
service
A The general relied on his personnel to make routine decisions.
A Airline personnel can purchase flight tickets at reduced prices.
@ the department responsible for hiring and training and placing employees and
for setting policies for staff management
A You will find her in the personnel office.
A She has got a job in the personnel department.
synonym: employees, staff
16.dedicated
a. devoted to a cause or ideal or purpose
A She is a dedicated teacher so her students like her very much.
A We are dedicated to making the quickest delivery to our customers.
synonym: devoted
17.executive
@D a. having the function of carrying out plans or orders, etc
A The advisory body lacks executive power.
A We need a person with executive experience and skills.
@ m. a person responsible for the administration of a business
A He was appointed to be an executive in that corporation.
A The executive asked Mary to make an appointment with Peter Brown.
synonym: administrator
18.By utilizing the last technology in reservation and dispatch systems, Four
Seasons will continue to provide safe, reliable and luxurious travel
accommodations with unmatched on-time travel performance to our
clients.
by utilizing... ZEA]PVERTE by FR @i
utilize
vt. to make use of (sth); to find a use for
A Scientists are trying to find more efficient ways of utilizing solar energy.
A You should utilize all available resources.
dispatch
@D n. the act of sending people or things to a particular place
A We welcome the dispatch of the peace-keeping force.
A The general requested the dispatch of two companies to the front.
@ wvt. send sb/sth somewhere for a particular purpose
A He dispatched the report to his newspaper.



A He dispatched an experienced worker to repair the damage.
A Mary dispatches buses at a terminal.
dispatcher
n. one that sends out trains, buses, trucks or cars according to a schedile
A He is a responsible dispatcher.
A Dispatchers control the departure of vehicles according to the weather
conditions and in the interest of efficient service.
accommodation
@D n. room(s) and food: lodgings; a seat, compartment, or room on a public
vehicle
A Hotel accommodation is scarce.
A The resort provides accommodation to suit every pocket.
2) n. process of adapting; adjustment
A I'll arrange the accommodation of my plans to yours.
3) n. convenient arrangement; compromise
A They reached an accommodation with neighboring countries.
19.transform
vt. to change or alter in form, appearance or nature
A This work experience transformed her completely.
A During the past several years, we've been transforming the company to make
it more competitive.
synonym: alter, change, convert
20.memorable
a. worth remembering; remarkable
A That new product is memorable for its strange color.
A Foreign visitors all enjoyed the memorable beauty of the scenery.
synonym: remarkable, unforgettable
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1. Reading

1. Four Seasons Limousine is committed to providing excellent service.

2. By cellular phones and 2-way radio communicator.

3. They are highly trained, professional, courteous and discreet.

4. Yes. While we conduct our business the chauffeur will remain at our disposal
as long as we need.

5. More than ten years ago.

2. Comprehension
1.B 2. D 3. G 4. C 5. A

3. Vocabulary
Part 1

1.L.H 2 E 3 A 4. J 5.1 6. C 7. D 8. B 9. F 10. G

Part 2

1. has served 2. convenience 3. has been committed to 4. courteous



5. accomodation 6. guarantee 7. at hand 8. transformed
9. turn to 10. domestic
Part 3
un + v. + ed
1. equal . unequaled 3. unmatched
4. matches . touch 6. untouched
-able
1. afford . affordable 3. reliable
4. rely . Transferable 6. transferred
. Summary
1. luxury 2. destinations 3. reliable 4. professional
5. knowledge 6. vehicles 7. guarantee 8. committed
9. affordable 10. greet 11. touch 12. disposal
. Structure
Example 1
1. She was late for the interview and left without closing the door. That’s why

she was rejected.

2. They told me that you were running into an argument. That’s why I hurried
here in person.

3. My boss promised to give me a promotion. That’s why I devoted myself
wholeheartedly to the project.

Example 2

1. For your safety, we suggest you fasten your seat belt when the plane takes
off and lands.

2. The ideas I put forward at the meeting today were for your reference only.

3. I attached our current catalogue for your information.

6. Translation

1
2.
3.

Please write often to us, and it would be nice to be in touch with you.
Consumers are most concerned whether the price is affordable.

The general manager finally decided that the project would be placed at my
disposal.

The company took actions to improve the work efficiency.

It wasn’t very discreet of you to visit him without any prior appointment.

=g



6. Most important of all, you should make good preparations before the lecture.

7. Grammar Focus

1. With a will of iron and a heart of love

2. with numerous illnesses

3. With all the setbacks

4. People with creativity

5. Are you with me

6. learning to eat with chopsticks

8. Discussion
(Open)

Text B

Language Study
1. nightmare n.
@ very frightening or unpleasant experience
A Being dismissed from a job is a nightmare for most people.
A Her first few days in that foreign land were a total nightmare.
@ frightening dream
A Nightmares violated peaceful sleep.

2. One reason why there is such fast growth is that air travel was under-
priced until higher fuel prices came along but yet demand for air travel
is at its highest levels since 911.
why 7E/A) %8| 5518 ], f&1fi one reason, that air travel was under-priced...7E/]#
EREBENE
come along
arrive; appear
A You should be ready to solve any problem that may come along.

A Take every chance that comes along.

demand

D n. desire of customers for goods or services which they want to buy or use
A We blame poor overseas demand for the car’s failure.

A The supply of vegetables falls short of demand this year.

@ n. command, or sth which is given as if it was a command

A The workers’ demands for higher pay were refused by the employers.

A There have been fresh demands for the Prime Minister to resign.

—11=



3 vt. ask for (sth) as if one is commanding, or as if one has a right to do so;
require (sth); need

A The boss demanded that Mary (should) finish it within a week.

A They demanded the right to vote.

A This sort of work demands great patience.

. govern vi.

(D influence (sth/sb) decisively; determine

A The law of supply and demand governs the prices of goods.

A The need for money governs his behavior.

@ rule (a country, etc); control or direct the public affairs of (a city, country,
etc.)

A Canada is governed by a prime minister and his cabinet.

A Who really governs this country?

3 prevent the expression of (a strong emotion); control

A You should govern your temper, especially on work.

accessible

a. easy to obtain or use

A His ambitions are accessible.

A He is now dealing with the documents not accessible to the public.

antonym: inaccessible

. Traveling by air is the fastest way to travel but it is still very tiresome

but is frequently the most practical method of covering the large
distances between sights around the world.

to travel ZFiAAEN, 1 way ()5 BE . AHFH but HRAE -7 "HIERA
tiresome

a. troublesome, tedious or annoying

A Selling your house can be a tiresome business.

A The tiresome lecture seemed endless.

cover vi.

@D to travel (a certain distance)

A By sunset we had covered thirty miles.

@ to include or deal with (sth)

A Her lecture covered the subject thoroughly.

A These regulations cover such cases.

@ (of money) be enough for (sth)

A $15 will cover our petrol for the journey.

A The firm barely covers its costs; it hasn’t made a profit for years.
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