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Introduction

here are a lot of good Oracle books out there. If you're a
beginner there are books like Oracle 9i DBA 101 from Oracle
Press. If you're an advanced DBA there are always things like
Oracle: The Complete Reference. But what if you’re somewhere
in between? You've been working as a DBA for a while and
you know how to do the basics but you're nowhere near an expert at tuning
or user management. Where do you turn then? You can’t turn to your mother;
she probably can’t help you, although she may be able to offer you a shoulder
to pound on when you get frustrated enough to want to chew rocks. You
can’t turn to your boss; heck, she probably thinks you are the greatest thing
in the world and we know we don’t want to disillusion her! You might be
able to turn to some of your peers, but what happens when they just look at
you and roll their eyes? | mean really, someone of your experience asking a
question like that? But we all ask questions like that. Sometimes we ask
them out loud, sometimes we ask them in our own heads (we don’t want to
look crazy talking to ourselves, do we?), but we all ask them,

The book you hold here before you is one thing that | hope will answer
the questions that you ponder. What I've tried to do here is provide a mix of
things I've either used or seen used, things [’ve read on the net or in a listserv,
things I’ve groveled and begged for from other people (and gave them credit
for), and general stuff served up for your enjoyment

Some of the stuff here | have played with for years; other stuff | am in the
process of playing with and learning day by day. | have tried thoughout to
keep things in a format that can be used in all supported Oracle versions. In
short, it's a general compendium of stuff to make your everyday job easier
and more productive, maybe even a little more fun.
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If you’re a real beginner, thank you for your support in buying this book
and your faith that it will bring you knowledge. If you are reading it at your
favorite bookstore, enjoy, but you might be better off looking towards
something more easily digested and lower level in some cases. | can highly
recommend either DBA 101 or Effective Oracle by Design. Both are very
good books—one will help you in your day-to-day life as a DBA; the other
will help you with understanding how to best design your system(s).

If you are a member in good standing of the Oak Table Network, | am
deeply honored that you believe that you can learn something from me.

This book assumes that you have some working knowledge of how to do
a DBA’s job and are looking for ways to make it easier. | assume that you have
access even to a playground environment and that you can pick up SQL*Plus
and play to your heart’s content if you see something that interests you.

Okay then, sit back, relax, grab a cup of coffee (no, don’t put it in the
cup holder on your computer, that is where you hide your music CDs when
the boss is coming) and let’s take a look at what’s coming up. In Chapter 1,
“Making It Work,” we will look at the day-to-day mundane tasks that you
face. Things like checking space usage, user management, basic security,
starting and stopping, creating a database, and other everyday tasks. The things
we have to do every day to keep things running and interacting somewhat
smoothly and to keep people from actually knowing that we exist.

In Chapter 2, “Getting Things Done,” we’'ll discuss writing code, connecting,
creating packages and procedures and using the built-in ones, and when to
wrap your code and when not to. We'll also take a look at tuning your code
whenever you have the ability to tune.

Chapter 3, “Saving It and Bringing It Back,” will deal with backup and
restoration and the various ways to do both. Remember, a backup isn’t any
good if you can’t restore from it. We’ll cover point-in-time recovery and
other ways to bring back, clone, or otherwise copy your databases.

Chapter 4, “Database Tuning: Making It Sing,” will take us on a magic
carpet ride through the wonderful world of database and query tuning. We'll
look at the various methods to find and fix problems and when to use each.
We will take a brief look at changing the initialization parameters, various
kinds of traces and how to figure out what the traces are telling you.

Chapter 5, “Database Down! Bring It Back Alive!,” deals with troubleshooting
both end user problems and database problems—things like what to do if it
doesn’t restart, how to recover, and how to deal with user panic. We don't,
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however, cover how to deal with your panic. For that, you will need to deal
closely with your friendly neighborhood therapist.

Chapter 6, “High Availability,” looks fleetingly into the wonderful world
of high availability, from simple things that you can do every day to make
your life easier and your users happier (like online table reorganization) to
architectural changes (like RAC and Data Guard).

Chapter 7, “Other Stuff,” takes a look at things outside the database itself
like OEM and OAM, Apps servers, and other front ends. While not strictly
DBA tasks, they do impact how we do our jobs and how easy those jobs
are. Besides, the friendly voice of experience tells us that you never can tell
when you will be called upon to be the expert in one of these areas, and
having some working knowledge of them will make you sound like you know
what you are talking about.

And finally in Chapter 8, “Will It Work?,” we take a look at testing: what
it is and isn’t, the various kinds of testing, and what they can and cannot tell
you about your database and your applications. And maybe how it can help
you find out where things will break before they break in real life.

This book is an adventure. It is more than a reference, it is a way to discover
what you knew you knew but forgot you knew, and a way to discover what
you didn’t know you didn’t know or to find new ways of thinking about things.
Hang on, and have fun. This is only the beginning.
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