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ing this back in 1995. That is, I will receive this mes-
sage from myself, sometime in late 1994, just in time to
get it to the printer to be included in the second edition.

If all this works out that way I hope, you will be read-

Wait a minute. Maybe I should take a moment to ex-
plain, because if you haven’t heard of the Temporal Gate-
way — and how could you? — you probably haven’t the
foggiest idea what I am talking about.

Let me start from the beginning. I sent this message to
myself from the year 2021, in order that it be included in
the second edition of The Internet Yellow Pages. No wait,
that’s not the beginning. I guess the beginning was in
2017, when T. L. Nipper figured out how to build the
Temporal Gateway into the past.

No, wait, that’s not really the beginning. The real begin-
ning would be in the late 1990s when the Internet broke
up into pieces and what came to be called the Net (or
more formally, the People’s Net) emerged as the organ-
ized successor to the free non-commercial information
network.

Does that help? No, I guess this is all a hopeless muddle.
You see, I did write some Internet books at one time,
way back in the mid-1990s, but that was about twenty-
five years ago and things have changed a lot. I am not
sure how to explain it so that you could understand. So
many of the New Words don’t even exist in 1995, that I
wouldn’t even know where to start.

How about this: It happened that in 2017, a genius
named T.L. Nipper figured out how to send information
into the past. Like most people, I don’t understand the
details — I think it has something to do with neutrinos
and tachyons — but the important thing is that the proc-
ess is only partially dependable and highly restricted by
the MFS. Moreover, it takes an enormous amount of
energy just to send a few characters,

Transmitting this introduction, for example, consumed
the equivalent of a month’s energy allotment for the
entire Western Region (what used to be California and
parts of Nevada and Oregon). In fact, if it wasn’t that
the Governor of the Continental Fusion Project agreed
to cooperate, I would never have been able to send this
message at all.

Anyway, this all has to do with the 50th anniversary of
what used to be called the Internet, and some researcher
in the Information Division of the MFS discovered the

date and thought it would be a good idea to send a mes-
sage into the past — to celebrate, so to speak.

I don’t know how they did it and what strings they had
to pull, but somehow they got the CFP to cooperate and
they were able to set up a Temporal Gateway just long
enough to send a message back to 1994. And since I was
the author of some old-time Internet books, they asked
me to write the message.

The deal was that I could write anything I wanted, which
would then be sent back twenty-five years into the past
— November 1994 actually — to myself. And, if it all
worked, the message from 2021 would suddenly appear
in my electronic mailbox back in 1994. The intention
was that I would send a message that would be suitable
for the introduction of one of my books.

The trouble is, once you send something, it generates
what is called an "alternate reality,” so that you don’t
get to see the results of what you send. Thus, I have

no way of knowing whether or not this message got
through. But if it did, and you are reading this in 1995,
at Jeast you will know that it worked.

So, having explained all of that, what do I want to tell you?

Well, to start, I should tell you that the Net is now con-
sidered to be the most significant invention of the 20th
Century. However, it wasn’t until the early 2000s that it
became apparent just how important the Net actually was.
Unfortunately, the real nature of the Net had been com-
pletely misunderstood until this time, and just about
nobody anticipated what would happen. In fact, until
the Information Decree of 1998, most of what was on the
Net was highly disorganized and left up to individual
preference.

Perhaps another thing that I should mention is that
what we now call the Net (in 2017) is really nothing like
the old Internet, although there are a few similarities.
We can access information just about anywhere we go,
and the speed is so fast as to be unnoticeable. We can
view and transmit with ease, and public access (to the
Pubnet portion anyway) is universal.

The trouble is, everything is managed and organized
and... well... boring. You see, in the olden days (as you
are reading this), the Net was not really run by anyone
and was poorly organized. Of course, this meant that
there were problems, but there was also an enormous
amount of personal freedom. This freedom meant that
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anyone who knew how could create and broadcast infor-
mation. As I write this, such facilities are completely
unknown.*

The point is: you happen to be living in a time when you
have enormous opportunity. The Net as you know it is
not going to last all that long but, while it does, you will
have a chance to participate in ways that never existed
until the 1990s and certainly do not exist today.

- If T remember correctly, back in 1995 you had just

about total freedom to send out whatever information
you wanted. I urge you to not lose sight of the importance
of this capability. I keep thinking that if things had
gone otherwise, we might not have had the Information
Decree and that the Microsoft Friendship Society might
never have had... well, that’s neither here nor there and,
as the saying goes, you can’t change the past.

I guess what I really want to tell you is that the Net as
you perceive it is a temporary resource, and you should
enjoy and appreciate it while you can. If this message
did get through, and you are really reading this in the
second edition of The Internet Yellow Pages, I urge you
to buy the book and spend some time exploring. Nothing
lasts forever, and some things end all too soon.

And, oh yes... have fun. Soon you will need a permit.

Harley Hahn
December 21, 2021
Third District, Western Region

INTRODUCTION TO THE FIRST

EDITION

This book will change the way that you think about
the world.

Even more important, this book will change the way that
you think about people and how we exist as a species.

How can this be? After all, this book is really just a large
catalog, and what could be so important about a catalog?

Well, take a look at the list of categories on the back
cover, and you will see that virtually every important
type of human activity is represented. Indeed, this book
contains descriptions of thousands of separate items,
grouped into 185 different categories.

The importance of all this is not so much in the details,
but in the fact that it even exists at all. Not long ago,
most of what you see in this book had not yet been cre-

*On the official Net that is. There are rumors of under-

ground Slicknets but, like most people, I have never seen one.

ated. A few years ago, none of it existed. But what does
it all mean to you?...

Imagine yourself exploring. You walk for days through
hot steamy jungles, you climb over rocky hills and through
canyons; you drag yourself across an endless arid plain
until, one day, you look at the horizon and see what looks
like a city. As you approach, you see that it is not really
a city but — whatever it is — it is vast beyond descrip-
tion: more buildings, vehicles, works of art, and so on,
than you have ever seen or even imagined.

You spend many hours exploring, always finding some-
thing new, something challenging, and something
delightful. Being a stranger, you feel confused and you
spend much of your time wandering haphazardly. Once
in a while you see a bit of a pattern and, for an instant,
you make some sense out of the immediate neighbor-
hood. But for the most part, you wander from place to
place in a cloud of distraction and fascination. What makes
it all so frustrating is that you get the feeling that every-
thing you see is part of something very large that you
just can’t understand.

One day, you happen upon a stranger who looks like he
knows his way around; at least he seems familiar with
the surroundings.

You ask him, how do you find your way?

He shrugs. You'll get used to it.

But, you ask, why is this all here?

I don’t know, he says, and he starts to wander away.
Wait, you call after him, where can I get a map?

No such thing, he answers over his shoulder.

But can’t you help me at all?

He turns around and looks at you with a gleam in his
eye and a funny half smile on his face. Clearly, he knows
something that you don’t. Something important.

This place, he gestures widely, is only a few years old.
In fact, you could travel for days and almost everything
you'd see would be less than a year old. You will see new
places almost everywhere you look and, every so often,
you will notice that old ones have disappeared. You turn
around, and when you turn back it’s changed — larger,
more complicated, more... well, it’s hard to explain.

Like I said, you'll get used to it.

But don’t be confused, he continues. The meaning in
what you see is not about the structures or the vehicles.
It’s not about the art or the beauty; or pleasure or truth
or good or bad. It’s about people and what they have cre-
ated. People working together and by themselves.

You will notice that wherever you go, you will never see
another person (I know this to be a fact, and I have been
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here as long as anyone). However, you can talk to other
people whenever you want, so you will never be lonely.

No matter who you are, no matter how individual your

desires and your preferences, there are people just like

you here somewhere.

So where are you? Nobody really knows. The important
thing is that we are all here together. We are all con-
nected. We all share. We all belong, especially those of
us who have nowhere else to go. And the best thing is
that you can come here whenever you want. No one is
ever turned away.

Personally, I don’t really understand why this place is
so important. Most of us just move around from place to
place, doing whatever we feel like. Still, just be glad that
you are here at all. As I say, most of this is only a few
years old and you are among the first.

But wait, you say. You told me that I would never actu-
ally see anyone. What about you? I can see you.

He looks at you for a long moment.

You only think you see me. I don't really exist. Anyway,
for what it’s worth, there is a map of sorts. Don't lose it
and you can take it with you wherever you go.

He points behind you to a single piece of paper lying on
the ground. You turn around te pick it up, and by the time
you turn back he is gone. You look down. In the center of
an otherwise blank piece of paper is a big "X" and the
words "You are here.”

You stuff the paper into your pocket and start walking.
After a few minutes, you turn around and gasp. Behind
you is a large sign. It must have been there all the time,
how could you have missed it? Okay, you say to yourself,
I may not know where I am, or why I am here, or what
anyone is really doing, but now at least, I know the
name of this place. For the sign says:

Welcome to the Internet.




The Internet and This Book

WHAT DO YOU NEED TO KNOW

TO USE THIS BOOK?

To use this book, you need to have access to the Internet,
and you need to know how to use the Internet. Both these
topics are fully explained in another one of our books,
The Internet Complete Reference (Osborne McGraw-Hill).

If you do not as yet have Internet access, start with that
book. Read Chapter 3 ("How to Connect to the Internet”)
for the basic concepts, and then use Appendix A ("Public
Access to the Internet") for advice on how to find and
choose an Internet provider. The book contains a long
list of such providers, as well as a special offer to new
users to let you arrange for one month’s free access.

Once you have Internet access, you need to master

the skills necessary to use the Internet. In practice,

this means learning how to use the various Internet
resources, all of which are different. The following table
shows the various resources that are in this book. The
chapter numbers show which part of The Internet Com-
plete Reference explains that resource. For a quick intro-
duction to all the resources, see Chapter 2.

Resource Chapters
Quick tour of the Internet 2
Anonymous FTP 16
Archie 17
Finger 8
Gopher 21
Internet Mailing List 25
Internet Relay Chat (IRC) 20
Listserv Mailing List 25

Mail 5,6
Telnet 7
Usenet: in general 9, 10,11
Usenet: newsreaders 12,13, 14, 15
Wais 23

World Wide Web 24

People often ask, how much do I really need to learn?
There are two answers — one bad and one good — to
that question. The bad answer is:

You do not need to know how to use everything. You
only need to learn how to use the resources that you
are interested in.

The good answer is a lot more realistic:

You will likely become interested in all the resources,
so you really do have to know how to use everything.

IS ITHARD TO LEARN HOWTO

USE THE INTERNET?

No, it is not hard at all. It just takes practice.

Don’t be put off by people who say that the Internet is
hard to use or is not "user friendly.” You must be realis-
tic. The Internet is one of the most important and com-
plex inventions of mankind. "Using the Internet” really
means learning some basic concepts and then teaching
yourself how to use a variety of different programs.

Once you become an experienced user, you will see that
— considering all that it offers — the Internet and its
programs are remarkably user friendly. The problem is
that some people confuse the idea of "easy to use" with
“easy to learn.” The only way you can make a complex
system so easy to learn that you can use it on the first
day is by removing (or hiding) most of the power. But
then, once you become experienced, you find that the
system is too simple and awkward.

Miliions of people around the world already use the In-
ternet. You don’t need to be a computer expert. To put
this in perspective, using the Internet is a lot easier than
many things that we all do every day, such as driving a
car or shopping for groceries. All you need is some prac-
tice and some patience.

Our best advice? Open this book to anywhere and find
something interesting. Then, use The Internet Complete
Reference to teach yourself what you need to know.
Experiment. Have fun. Go slow. Enjoy.

CENSORSHIP: OR, WHAT SHOULD

1 DO WHEN | AM OFFENDED?

I promise you that, sooner or later, something on the
Internet will offend you. (Indeed, something in this book
may offend you.) Please don't let it bother you.

The Internet is the largest gathering of human beings
ever assembled and one of the ground rules is that there
is No-One-In-Charge, which means that there is no cen-
sorship. This freedom is the prime reason that the In-

xxxilli
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ternet has become so important and why there are so
many diverse resources.

Still, some people have a little trouble getting used to such
license. Eventually, we all come to realize that if we don’t
like something, we can ignore it. For example, if you are
reading the articles in a Usenet newsgroup, and you en-
counter one that you find particularly offensive, you can
skip it. However, at the beginning, the temptation to
complain is too strong for some people.

So someone complains... "Yes, I do believe in freedom

of expression, but comparing the President of the United
States to a retarded Nazi feminist minority member
with AIDS is just too much and should not be allowed.
After all, we must remember that using the Internet is

a privilege and not a right, and that if people like you
continue to pollute the network with ignorant, racist,
dangerous opinions, the Internet will be taken away
and... blah, blah, blah...”

Well now. All that such a diatribe means is that, as an
Internet user, the writer is still immature. I assure you
that no one, anywhere, will pay the least bit of attention
to a self-righteous pronouncement of what is right or
wrong. So, should you ever run into such a person, remind
them gently that the best part of the Internet is its diver-
sity, and that tolerance of other people’s opinions and
ways of thinking is a virtue.

Indeed, if there is one Internet Golden Rule, it is:

Censor yourself, not others.

Realistically, we all come to learn that we can’t do any-
thing about how other people use the Internet, so there
is no point even trying. The idea is to share and enjoy.
If you don’t like something, forget about it.

HOW TO CONTACT US

This catalog contains thousands of items but still, only
a small fraction of what the Internet has to offer. If you
would like to add something to the next edition of the
catalog, just let us know. The address is

catalog@rain.org.

Similarly, if you have any comments, don’t bother the
publisher. Send them to us directly and Rick and I will
be glad to listen.

BEFORE YOU CONTACT US

To save you a bit of time, here are the answers to a few
of the most commonly asked questions that we are asked.

(1) T am new to the Internet and I don’t know what to
do. How do I access the resources in this book?

This book is a catalog. It will not teach you how to use
the Internet. If you are a new user, you need to spend a
fair amount of time learning about the Internet (sorry,
but that’s a fact), and the best suggestion we have is to
use our book The Internet Complete Reference. Unless
you already know something about using the Internet,
don’t expect to be able to start in right away. Still, don’t
be discouraged. The Internet is a lot of fun and will well
repay your effort.

(2) 1tried to connect to a resource and it asks me for a
password. What should I do?

You are probably connecting with the wrong program.
To access a resource, you must use the exact service that
is listed in the book. For example, for a gopher resource,
you must use a gopher program to connect; for an anony-
mous ftp service, you must connect with an ftp program;
and so on. You can use telnet to log in to a remote com-
puter, but you only do so when you do have a valid user
name and password. If you need help, the best thing to
do is get a good reference book on the Internet.

(3) Within the listing of a particular resource, I see a "*"
character. What does this mean?

Many of the resources point to files and directories. (A
directory is a collection of files.) Occasionally, you will
see a resource whose description ends with a "*" charac-
ter. This character is a shorthand way of saying "all the
files in that particular directory.” For example, if you see:

/pub/*

it refers to all the files within the /pub directory. If this
doesn’t make sense to you, you can ask someone for help
or you can find yourself a good beginner’s book on Unix.
(The best such book is Open Computing Unix Unbound,
by Harley. It is published by Osborne McGraw-Hill and
the ISBN is 0-07-882050-2.) Although you don’t need to
know Unix to use the Internet, many of the computers
that you will access are Unix computers and having a
basic understanding of Unix is extremely helpful.

(4) How can I advertise in this book?

Everything in this book is free. This is not a commercial
directory, like a telephone yellow pages book. We do our
best to ensure that nothing gets in this book unless it is
free to use. Thus, we do not take paid advertisements.
All the "advertisements” in this book were written by
Harley and are just for fun.



production of this book and, if you don’t mind,

we'd like to take a few minutes to thank these peo-
ple by name and acknowledge their help. Of course, you
don’t really need to read all of this. No one is watching
and you could probably just skip this section without be-
ing caught. Remember though, the real mark of a person
is how he or she behaves when no one is watching.

ﬁ. great many people helped Rick and me with the

I don’t want to scare you, but we did receive a letter from
one person who refused to read the acknowledgments in
the first edition of this book. Actually, it was pitiful to
even hear about it. This poor soul thought no one would

- ever notice, but he forgot that when you neglect to do
what you know is right, you are only fooling yourself. So,
throwing caution to the wind, he completely ignored the
acknowledgments and within three days, his entire life
was exposed as a shallow, meaningless sham.

Still with me? Okay.

To start, we have Wendy Murdock, our principal re-
search assistant: a multi-talented artist and writer
whose skill, patience and hard work contributed greatly
to the quality of this book. Just between us, Wendy
never stops amazing me; I still can’t figure out how

she can be so talented and accomplished.

Next, we would like to thank Michael Peirce of Ireland.

I suppose that it is possible to write a best-selling com-
puter book without Michael’s help but, personally, I can’t
imagine doing so. This guy is just amazing. Between him
and Wendy, there isn’t much about the Net that they
don’t know. In fact, I bet that you could walk into any
computer conference and throw a brick and not have to
worry about hitting someone who knew more about In-
ternet resources than Wendy and Mike. (Although it
might be interesting to try.)

To continue. There are four other researchers who also
made important contributions: Seott Yanoff (of Milwau-
kee, Wisconsin), Carrie Carolin (Wenatchee, Washing-
ton), John Navarra (Chicago, Illinois) and Jim Hall (San
Diego, California). For excellent proofreading and data
entry, we also thank Ronda Stout (San Diego).

Moving right along, we have Lunaea Hougland (our fa-
vorite copy editor) who did her usual excellent job on the
manuscript. What a gem she is. I have been working with
Lunaea for so long that I have come to depend upon her
as a pillar of grammar and philology. Moreover, she is the
most pleasant person in the entire publishing industry.

Acknowledgments
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Paola Kathuria (London, England), Brooke Jarrett (San
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Laskey and Ashley Burns).
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{Rhonda Bushno and Lynn Cook), Pacific Bell (Hal
Lenox) and AT&T (Dick Muldoon).

At this point you might be wondering, does this mean
that Harley and Rick are recommending these compa-
nies? Are they telling me that I should buy Internet serv-
ice from Rain, computers from IBM, Sun or Apple,
modems from Telebit, and so on? The answer is that we
did think about suggesting that these are good people for
you to do business with, but we decided not to, as we felt
that we should not make any endorsements. (However,
we would like to mention that we maintain our database
with Microsoft Access, which we would be glad to recom-
mend except, of course, we do not make endorsements.)

Next we have our publisher, Osborne McGraw-Hill. By
far, the person to whom we owe the most is Scott Rogers,
our editor. Technically, Scott’s title is "Acquisitions Edi-
tor", because his job is to find authors and plan new books.
However, he does much more than that: Scott was in-
volved with many aspects of both editions of this book —
including content, production, marketing and sales —
often on a day-to-day basis. So much so, that at one point
we even considered sharing the royalties with him. For-
tunately, it took but a moment for cooler heads to prevail
and reason to return to her throne. Still, Scott worked
hard and he certainly deserves as much credit as is safe
to give an editor. (You have to be careful, though. Once
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to give an editor. (You have to be careful, though. Once

you let editors get above themselves, they let it go to their
heads; the publishing industry is full of editors who just
love to throw their weight around like Donald Duck.)

After Scott, the people who worked the most with us
(and have the gray hair to prove it) are Kelly Barr, the
Project Editor, who oversaw the preparation and process-
ing of the book, and Wendy Rinaldi, also a Project Edi-
tor, who assisted Kelly with the second edition so that he
wouldn’t go crazy too quickly. (Actually, Kelly says that
because of Wendy’s help, he went crazy a lot more slowly
than with the first edition.)

For extra special help, including a lot of details that no
one else was capable of handling, we thank Ann Wilson
and Kelly Vogel, both Editorial Assistants. Ann, in par-
ticular, spent many hours working with the final changes
as we closed in on the deadline for this edition.

On the production side of the fence, Rick and I would
like to thank the talented artists who created the won-
derful drawings that you see throughout this book:
Leslee Bassin, Helena Worsley, and Marla Shelasky.

As you can see for yourself, Leslee, Marla, and Helena,
have real talent and their contribution to this book was
an important one. I, for one, am especially grateful, as

I had despaired of ever finding artists who had just the
right mixture of skill and whimsy to illustrate my jokes.
If I had only had these three artists to illustrate my es-
says in high school, who knows where I might be today.

The other production miracle workers are the ones

who worked on the layout of the book (not an easy job):
Roberta Steele, Peter Hancik, Jani Beckwith and Rhys
Elliott. In addition, Kenda! Andersen (Marketing Man-
ager) produced the front and back covers, as well as the
entry in the Osborne book catalog.

We also give special thanks to Marcella Hancik
(Production Manager), who coordinated the overall
production of this book, which was a complex task. As

Marecella put it, "Everybody who had hands was working
on the book."

Finally, Rick and I would like to thank our Reprint
Editor, Daniela Dell’'Orco. Here is why she is important,
Although we completely revise this book for each edition,
we do reprint several times between editions. Each time
we reprint, we like to make changes to any technical
information that may have changed (such as Internet
addresses). This allows us to keep the book as current
as possible.

The person at Osborne McGraw-Hill who coordinates all
of these changes is Daniela Dell’Orco. As you can
imagine, there are a lot of details and there is plenty of
room for mistakes. Fortunately, Daniela is The Most
Competent Person In The Entire Publishing Industry, so
everything works smoothly. In fact, we don’t even want
to think about what it would be like to make reprint
changes without her.

Of course, these people do not run the whole publishing
company by themselves. From time to time, they receive
small bits of help from a few other people who deserve a
mention: Lisa Kissinger (Public Relations and Advertis-
ing); Claudia Ramirez (Foreign Rights); Larry Levitsky
(Publisher, the big cheese); and Jeff Pepper (Editor-in-
Chief, the medium-sized cheese who has since moved to
another company).

For extra special delivery service (more important than
you might think), I would like to thank the folks at the
DHL office in Santa Barbara: Danielle Ritchko, Terry
Chlentzos-Keramaris, Sheila Burrows, Christine Abate,
Kraig Williamson, Kelan Raph and the manager Monty
Howard. Finally, for excellent service in his local area,
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— Harley Hahn
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