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Preface

Why Angels?

Not only do 96 percent believe in God, most Americans also
believe in: heaven, 90 percent; miracles, 79 percent; angels, 72

percent.
—USA TODAY/CNN GALLUP PoOLL

Angels are featured in Christianity, Judaism, Islam, and other
religions. In countless Old and New Testament verses, we find
angels performing their chief function—acting as God's mes-
sengers. Other religions, including Buddhism and Hinduism,
mention angels throughout their scriptures as well.

—LIESL VAZQUEZ, ANGELS IN OUR MIDST

T here is strong and growing interest in angels in our lives.
For me, angels in the workplace represent a transcendence
that offers all of us new meaning and understanding of pur-
pose in our working lives, in the place where we spend the
majority of our waking hours.

It is important at the outset to recognize that we all
“work,” whether in or out of the home, full-time or part-time,
doing for-profit or not-for-profit work. Whenever we attempt
to achieve an outcome different from our current condition,

In just a few of the cases, I've changed the names of the angels to protect
confidentiality when needed.
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we are working. Any mother or father taking care of children
finds that the home is a work environment in which angel be-
liefs are no less important than they are in the familiar image
of the workplace.

In this book, you will also find how important angel beliefs
are to achieving work-family and work-life balance. The issue
of balance is becoming increasingly important to men as well as
women. A growing number of organizations are asking me to
talk about it. In this book, I focus on balance from the perspec-
tive of taking time for yourself: getting quiet, to let the ceaseless
activity of the mind settle so that you can see and hear more
clearly who you really are. Once you are able to hear your
unique voice, you become deeply aware of just how you fit in.
You own who you really are and the purpose that only you can
fulfill for the world—if you choose to own your purpose. In
alignment with purpose, you activate a powerful catalyst to your
spiritual growth.

In this book, you learn that work is one of the best catalysts
for spiritual growth. Those who know how to turn work into a
highly spiritual activity are better able to embrace the unlim-
ited power of the divine. Whether your workplace has become
unsupportive, or discouraging, or even fearful, you learn from
others, just like yourself, that there is hope. Through the lives
of people in every workplace environment, you gain support
and insight for making your worklife work for you.

Further, by serving others you learn how angels make the
kind of difference we so desperately need in our world today.
It is this connection to serving that shows you the illuminated
path toward the satisfaction you seek in the workplace, a path
that any can travel. Mother Teresa and Princess Diana were
just two of the many workplace angels who understand this
potent connection to the divine. These two women realized
that we each have a definite purpose in life and that our pur-
pose always has something to do with serving others. Whereas
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these angels were outside the traditional workplace environ-
ment, this book shares stories from everyday angels coming
from all walks of life—from executives to janitors. You learn
that the peace and purpose so many of us seek in our every-
day lives is indeed attainable.

In this book, I have the privilege of sharing many inspira-
tional stories of people I call workplace angels, the truest of
leaders forging a new world of work. This new world of work
is your individually created divine space, where you are per-
sonally rewarded. Here you become your own best advocate
for supporting the basic beliefs (faith, hope, charity, courage,
truth, trust, and love) that make up the foundation for a new
world of work. However, it is not realistic to believe you can
create this new world without help. The stories and strategies
in each section serve as guideposts to show you just how you
can travel the path to an enlightened workplace.

The people in this book come from different religious back-
grounds. My intent has always been to include and respect all
spiritual beliefs. I use the word God throughout the book not
to exclude but to refer to recognition of a divine source that
speaks all of our languages. I believe this is essential to creat-
ing a new world of work.

If I offend anyone, I sincerely apologize. This book is about
the journey to joy; it is about belonging, feeling connected to
something bigger than yourself—something divine—that in
turn helps you realize you are not alone.

May the beauty and the light of the angels showcased in
this book cascade into your life like warm morning sunshine,
and may God bless us, every one of us, as we work toward a
better tomorrow.
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Introduction

The Seven Beliefs of Powerful
Workplace Angels

n 1981, Steve Mariotti was mugged by five teenagers. Re-

flecting afterwards that they looked as though they came
from disadvantaged communities, he decided to help kids like
the ones who attacked him. He decided to teach disadvantaged
youths. Even though he held an MBA from the University of
Michigan and had worked in the corporate world as a finan-
cial analyst and later a small-business owner, he took a teach-
ing position in special education at a high school in the
Morrisania section of the Bronx.

His mission of helping grew stronger as he noticed that the
most resistant youths in his class, the young men, grew inter-
ested in their schoolwork when he spoke about the basics of
starting their own business. With this insight, he acquired a
$20,000 grant from the Boys and Girls Clubs of Newark and
launched the National Foundation for Teaching Entrepre-
neurship (NFTE) in 1987. His goal was to improve society by
teaching young people to start and operate their own small
businesses.

According to a 1994 Gallup survey, 69 percent of high
school students are interested in starting a business. Steve’s
firsthand experience confirms this data. To date, NFTE has
helped more than eighteen thousand young people start busi-
nesses. The program is currently offered in fourteen cities in
the United States. According to Bobby Austin, program officer
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2 oso INTRODUCTION

of the W. K. Kellogg Foundation, extensive research shows the
NFTE program to be a national leader in the field of youth en-
trepreneurship education.

As Steve says, “What other NFTE teachers and I have ob-
served is that our students are less likely to have unwanted
pregnancies and more likely to graduate from high school, de-
velop self-esteem, and go to college. There is something about
learning to start and opcratc one’s own small business that is
very inspiring for these young people.”

Through the NFTE program—which includes entrepre-
neurial basics such as cost-benefit analysis, record keeping, ad-
vertising, and marketing—teens get the help they need to grow
successtul small businesses. “Teaching entrepreneurship is the
single most important thing we can do to improve the lives of
the poor,” he says. As one young graduate of NFTE states, “My
dream is not to die in poverty but to have poverty die in me.”

Steve’s passion to bring a new vision to troubled children
in inner cities drives his daily work. When asked what makes
a graduate successful, he quickly replies, “NFTE is just a tiny
part compared to our students’ spirituality, personal discipline,
love, courage, and hope.” He also sees all seven of the “angel
beliefs” that this book discusses as important to his life’s work,
which is to create value in the marketplace by providing eco-
nomic literacy for every child. “Thirteen million children live
in poverty,” he says. “If they learn the principles of wealth cre-
ation and ownership just as they learn their multiplication ta-
bles, we would find a world filled with more creative,
passionate, and purposeful people.” Right now there are only
ten thousand kids graduating yearly in economic literacy pro-
grams like the one his organization runs. Together with part-
nerships with such corporations as Microsoft, NFTE can now
implement creative processes that include replicating its pro-
gram on the Internet. This allows schools to access a signifi-
cant part of the program at a much lower cost.



