THE WORKING

CULTURE:

BOOK 2 |
Career Development
for New Americans



THE WORKING

CULTURE:

BOOK 2
Career Development-
for New Americans

David Hemphill, Project Director

Barbara Pfaffenberger, Editor and Contributing Author
Barbara Hockman, Lead Aysieor

Denise Douglas, Contribfitna-Author

Joanne Low, Contributing Autiér

Patricia Eisenberg, IllusxatoF

PRENTICE HALL REGENTS
Englewood Cliffs, New Jersey 07632



Library of Congress Cataloging-in-Publication Data
Career devel t ﬁo Americans /
ﬂpl:;n T hew pm]ect director, David
uthor, Barbara Hockmn contributing authon Denise
Joanne Low;
illustrated by Patricia Eisenberg.
! P- cm.—~(The Working culture; bk, 2)
ISBN 0-13-965377-5 ’
1 lish hn(\'uqao—'l‘exﬂnoh for forexgn lpe(keu 2. Readers—

Vocationa guidar
: ;n!‘i,f;mlﬂ vid (dnie). o m,‘,‘.‘ﬁ‘,;f,“%ﬁ'&".r. (date).

PE1128.W7584 bk. 2

428.6'4 5—4c19

[428.6'4) 8815615

. CIP
Editorial/production supervision
and interior design: F. Hubert
Cover design: Lundgren Graphics, Ltd.
Manufacturing buyer: Laura Crossland
= © 1989 by Prentice-Hall, Inc:*
= A Division of Sirgon & Schuster
= Englewood Cliffs, New Jersey 07§32
All rights reserved. No pa#% of this book may be
reproduced, in any form or bjany.amefins,
without permission in writing from the publisher.
“ . Printed in the United States of America

10 9 8 76 5 43 21
ISBN 0-13-9L5377-5

Prentice-Hall International (UK) Limited, London
Prentice-Hall of Australia Pty., Limited, Sydney

_ Prentice-Hall Canada Inc., Toronto
Prentice-Hall Hispanoamericana, S.A., Mexico
Prentice-Hall of India Private Limited, New Delhi

- Prentice-Hall of Japan, Inc., Tokyo

- Simpn & Schuster Asia Pte. Ltd., Singapore

Edifora Prentice-Hall do Brasil, Ltda., Rio de Janeiro




To the Instructor

m NOTE

The accompanying Teacher’s Guide should be studied before the pre-
sentation of each lesson. This comprehensive guide provides complete
lesson objectives and extensive culture notes with important back-
ground information and insights. The instructions for each activity give
step-by-step guidance and specific factual information.

The activities in the student book are at a linguistic level accessible
to the “low intermediate” student and are as seif-explanatory as possi-
ble at that level. However, apparently simple activities are asgociated
with more complex information and ideas, which are detailéd in the
Teacher’s Guide. /

Philosophy and Appr‘?af:h /

The Working Culture: Career Development for New Americans is one
of a two-book set of activities for guiding newcomers in their job and
career plans and for enhancing the cross-cultural understanding that is
needed for these plans. Although English communication is certainly
developed, the book is not designed as a language-teaching text.

The lessons are constructed around cultural and vocational concepts

vii



To the Instructor

and apply these thoughts, ideas, and attitudes to varying situations.
The aim is to spark awareness and open up discussion of important
vocational and interpersonal issues as they are found in the United
States in comparigion with other countries. Individual students are
expected to create their own responses, just as they will find and de-
velop varying accommodations to their life situations. The lessons suc-
ceed when critical thinking has begun, not when issues have been
neatly resolved. Right answers and neatly pat solutions are not ex-
pected for many of these open-ended activities.

Key Features

Cross-cultural comparison is emphasized. Training literature in
cross-cultural communication consistently argues that the capacity for
handling cultural transition is enhanced when one consciously reflects
both on the home culture and the new culture.

Practical, immediately useful information about worklife, values,
and social customs in the United States is the basis of the lessons.

The book is a “bank” of activities and not a developmentally
sequenced course. The lessons can be sequenced to best meet the
needs of the local program or classroom context.

Project Sponsor with major funding
from the Ford Foundation

The Consortium on Employment Communication began in 1983 with
major funding from the Ford Foundation. The Consortium’s goal is to
link linguistic minorities with the workplace. The Consortium’s activi-
ties include developing instructional resources, impacting public policy,
training staff, and conducting research.
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CHAPTER 1

What'’s Important
to You in a Job?

In this chapter you will

B learn some things to think about when you decide what job to apply for

or what job to accept.
B learn what things are important to other people in choosing a job.
B learn about some differences between small and large companies.

® make a list of things that are important to you in choosing a job.

Herbert H. Randle



LESSON 1:

SET 1:

SET 2:

SET 3:

SET 4:

WHAT'S REALLY IMPORTANT?

Directions: Look at each pair of job titles. Pretend you are qualified
for each job. Pretend someone offers you both jobs. Which job would you

accept? Why?

CASHIER JANITOR

I want the job because
I don’t want the jok because
BANK TELLER  BUS DRIVER
I want the job because
I don’t want the job because
SEWING MACHINE OPERATOR  HOTEL HOUSEKEEPER
I want the — job because _
Idon’t want the job because
BUS DRIVER JANITOR
I want the _job because

job because

Idon’t want the

s TP SRS 7



What's Important to You in a Job? 3

Directions: Now look at each pair of job descriptions. Pretend you
have all the qualifications for each job. Then pretend someone offers you
both jobs. Which one would you accept?

Set 1
Cashier

Workplace: drugstore
Salary: $4.50/hr.

Benefits: paid vacation, sick
leave

Job Duties: operate cash regis-
ter, make change, keep work
area clean.

Janitor

Workplace: office building

Salary: $(250/hr.

Benefits: paid vacation, sick
leave, health insurance

Job Duties: clean offices, vac-
uum, empty trash, mop and wax
floors, clean windows.

I want the job because
Idon’t want the / job because
Set 2

Bank Teller Bus Driver

Workplace: bank (indoors,
heated, air-conditioned)

Salary: $5.50/hr.

Benefits: paid vacation, health
insurance

Job Duties: handle cash depos-
its and withdrawals, cash
checks, use 10-key calculator.

Iwant the .

Workplace: city bus

Salary: $12.00/hr.

Benefits: paid vacation, health
insurance

Job Duties: (_lrive bus, collect
fares.

job because

Idon’t want the

job because




4 whats Important to You in a Job?

Set 3
Sewing Machine Operator

Workplace: clothing factory
Salary: $4.25/hr. + bonuses
Benefits: health insurance

Job Duties: operate sewing ma-
chine, iron clothes.

Hotel Housekeeper

Workplace: large hotel
Salary: $6.50/hr.

Benefits: paid vacation, sick
leave, health insurance

Job Duties: clean rooms (make
beds, vacuum floors, clean bath-
rooms).

Iwant the

job because

I don’t want the

- job because

Look at the choices you made about the jobs in the exercises above. How

important were the following things?

Very

Important Important Important

job title

Somewhat

T

salary

workplace

job duties
benefits

an

an




Status

What's Important to You in a Job? 5

Job status is the respect other people have for your job. A job has high
status if people think it is a good job and would like to be like people
who have that job. A job has low status if people think it is not a very
good job. '

In some countries, teachers have high status. This means that people
respect them and want to be like them.

In your country do teachers have high status?
yes _—__ mno

Do you think teachers in the United States have high status?
. yes _—_____mno

How important is status to you when you choose a job?

very important
——— important
——— somewhat important
——— not very important
Status and Salary
What do you think is a high salary? $ J
What do you think is 2 medium salary? $ /
What do you think is a low salary? $ /
Look at this list of jobs:
sales clerk accountant ~ secretary
bus driver doctor ‘ assembler
taxi driver dishwasher sewing machine operator
farm worker baker elementary school teacher
janitor bank teller waiter ’

auto mechanic hotel housekeeper

Which ones do you think have high salaries? medium salaries? low
salaries?



6 What's Important to You in a Job?

In your country In the U.S.

HIGH

MEDIUM

LOW

Your teacher will tell you which of these jobs pay high, medium, and
low salaries in your area of the United States.

”



LESSON 2:

PART A

PART B

WHAT ARE ACCEPTABLE WORKING
CONDITIONS?

Working conditions mean the place you work in and the benefits you
get. Circle the things you think are working conditions. '

heat/air conditioning noise windows
amount of work transportation rules
people you work with size of work place health benefits

Now think about the wofking conditions at your school. Fill out the
information in the chart. You may not know all the answers. You may
ask your classmates, teacher, or other people in the school about these
things.

Working Conditions Rating Form

Name of school:

Size of school: ___small

large ‘ No. of students:

Type of school: public

private

A

Circle the number that describes your idea of each working condition in
your school. '

needs e excellent
improvement

ot
)

air conditioning
heat

noise level
employee’s lounge
restrooms
windows

lights

equipment

safety

other:

T T T ll—* bt
NN N N DN DN DN DN DNDNN
W W W W W W W W W W W
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8  What's Important to You in a Job?

Fill out this chart for your place of work. If you are not working,
- interview someone about their working conditions. _

Workihg_ Conditions Rating Form

Name of employer:

Size of company: small large
No. of employees:
Type-of company: ~___public private

Circle the number that describes your idea of each w/orking condition in

your workplace.
~ needs excellent
improvement ‘ ‘

air conditioning 1 2 3 4 5
heat 1 2 -3 4 5
noise level 1 2 3 4 4
employee’s lounge 1 2 3 4 5
restrooms 1 2 3 4 5
windows 1 2 3 4 5
lights 1 2 3 4 5
equipment 1 2 3 4 5
safety 1 2 3 4 5
other:

1 2 3 4

2 3 4




