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Preface

Distance learning is not a new subject, but it recently has come in vogue
again. With the advent of new educational and training technologies and
the need to meet the needs of learners in a fast-paced world, distance learning
is becoming a necessity. In its best sense, it can help educate more people any-
where at any time. Our renewed interest in distance learning has the potential
to change public perception of education and its ongoing importance through-
out our lives.

For consistency, I use distance learning as the preferred term, instead of
distance education, another common term. Although many educators prefer
the latter term, I use distance learning to indicate instruction for both educa-
tion and training.

The term education in this book includes elementary and secondary pro-
grams, continuing education and noncredit programs, and public and private
colleges and universities; it refers to more traditional courses offered through
accredited or licensed institutions. Education also implies knowledge that may
be highly pragmatic, or simply “nice to know”; it includes theoretical as well as
application-based information.

Training includes skill development and knowledge geared toward practi-
cal applications; although training may be offered by traditional educational
institutions, it also is the province of private vendors, such as businesses spe-
cializing in customized training for individuals and corporations, and in-house
training departments.

Distance learning involves both education and training; the emphasis
varies with the types of courses being offered. Finally, I use the term learner to
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B Preface

refer to anyone who takes a distance learning course. I realize that some
“learners” may not actually learn anything, although they have taken a
course. Nevertheless, I prefer this term to indicate persons who take distance
learning courses, in part to emphasize the lifelong nature and importance of
education and training.

I prefer to highlight the benefits of distance learning and some positive
implications for educational change, although I indicate throughout the book
that distance learning programs must be carefully designed and managed if
they are to be effective for learners. The effectiveness of distance learning pro-
grams depends on their design and implementation; throughout this book
you’ll read some principles and suggestions for planning an effective course or
program.

This book has been designed for educators, trainers, administrators, busi-
nesspeople, and the learners they hope to serve. It provides an overview of dis-
tance learning and the types of programs most commonly offered. Because I
often emphasize online distance learning programs, most examples come from
the World Wide Web (Web) and the Internet.

The book consists of the following chapters:

Chapter 1 Distance Learning in Today’s Education and Training

Chapter 2 Types of Distance Learning

Chapter 3 Funding a Distance Learning Program

Chapter 4 Preparing a Grant Proposal

Chapter 5 Determining the Suitability of Distance Learning Courses

Chapter 6 E-mail, Faxmail, and Voice Mail as Distance Learning Tools

Chapter 7 The World Wide Web in Education and Training

Chapter 8 Teleconferencing and Desktop Videoconferencing

Chapter 9 Advertising Your Distance Learning Program

Chapter 10 Reconceptualizing Education and Training through Distance
Learning

Chapter 11 International Educational Issues

Most chapters include descriptions of distance learning programs and courses,
plus suggestions for implementing your own courses. Questions to help you
plan your course or program and checklists also guide you.

As well, seven appendices provide lists of online and print resources to
help you learn more about distance learning programs and to locate additional
examples of programs and their materials. The appendices are these:

Appendix A Bibliography of Printed Sources

Appendix B Distance Learning Newsgroups and Mailing Lists

Appendix C Online Resources about Grants and Granting Opportunities
Appendix D E-zines about Distance Learning
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Appendix E Instructional Web Sites

Appendix F Copyright, Patent, Trademark, and Intellectual Property Web
sites

Appendix G International Distance Learning

As with any book including information about and from the Internet and
the Web, many addresses and examples may change between the time the
book is written, then used by readers. I have tried to update the samples and
locations of electronic information up to the date of publication.

Distance learning is a challenge, for those who create the programs and
those who participate in them. It offers us the potential to provide ongoing
education to more people, but it also requires us carefully to evaluate our
instructional methods and the technologies to establish communication among
learners and educators/trainers. I hope you will use this book as one of many
first steps toward developing more effective distance learning courses and pro-
grams.
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Distance Learning
in Today’s Education
and Training

istance learning has become a hot topic in the past few years, although it’s

far from being a new idea. Whether it’s called distance learning, directed
learning, assisted learning, distance education, or some other name, there is an
obvious answer to the question, What is distance learning? It is educational or
training information, including the instruction and experience that learners
gain, although they are physically distant from the source of that information
and instruction.

In practice, however, distance learning can be much more than this simple
definition indicates. It can involve the use of new technologies, innovative ma-
terials, and interactive instructional methods. It can reach people of all ages
and abilities who might otherwise find it difficult to further their education or
get the training they need. It can help learners realize the importance of life-
long education, whether for personal interest or career preparation and en-
hancement. Distance learning is not a panacea for all educational or training
ills, but it does offer additional possibilities for educating and training more
people than can be easily and efficiently accommodated in more traditional
settings, such as in-house corporate training programs, public schools, and
universities. In its broadest sense, distance learning can be very private or it
can be highly formalized.

Distance learning is an important way for educational institutions, from
public elementary and secondary schools to state-funded and private colleges
and universities, to offer instruction to a new market of students. In the past,
some potential “customers” have had difficulty fitting traditional courses into
their schedules; they lived too far from the site offering the instruction or the



