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Preface

Public speaking is a building process, wherein students gradually acquire
skills in speech research, organization, and delivery. Students learn these
skills step-by-step from their own experiences, by observing the presen-
tations of others, through peer criticism, and from the guidance of effec-
tive instructors. This book establishes a caring environment for this
learning process through a conversational style that aims to both interest
and motivate students, while conveying encouragement through topics
such as apprehension and listening that will help students to realize that
they are not alone in their struggles. It is grounded in the philosophy that
students can master the steps of speech construction if provided with a
caring environment, clear blueprints, and creative examples.

PLAN OF THE BOOK

The five units in this book organize skills in a sequence that is meaning-
ful and understandable to students.

Unit One, “Surveying the Landscape,” presents the classical origins
of public speaking as well as the modern theories of communication. In
addition, it considers audience analysis, listening, ethics, and apprehen-
sion; and it introduces students to their first speaking assignment.

Unit Two, “Preparing the Foundation,” describes how to select top-
ics, write purpose statements, conduct research, and choose supporting
materials for speeches.

Unit Three, “Creating the Structure,” discusses outlining and
speech introductions and conclusions.

Unit Four, “Refining the Appearance,” describes the refinements nec-
essary to complete speech construction. It helps students build skills in de-
livery and language, and it explains the use of visual aids to support a topic.

Unit Five, “Considering Different Types of Structures,” describes
informative, descriptive, and demonstration speeches; persuasive speak-
ing, with sample convincing and actuating speeches; presentations for
special occasions, including the after-dinner speech; and speaking in
group situations.

FEATURES OF THE THIRD EDITION

Building a Speech, Third Edition, retains all of the successful features of
previous editions. It is written in a conversational style that appeals to
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students, and it presents a flexible arrangement adaptable to a variety of
instructional approaches. It continues to offer chapters and guidelines
for major informative and persuasive speaking assignments, information
about recent technologies in research and audiovisual aids, and provides
interesting sample speeches. This edition also includes additional discus-
sion of issues related to gender and cultural diversity, more group-related
exercises, detailed cases and illustrations for classroom analysis, addi-
tional sample speeches, and updated examples throughout. It retains the
early speaking chapter, the popular chapter on apprehension, the impor-
tant chapter on ethics, and the helpful presentation of alternative intro-
ductions and conclusions. In addition, Building a Speech now includes
some important new features.

New Sections on Gender and Cultural Diversity

Chapter 3, “Analyzing Your Audience,” retains discussions of gender
differences and listener diversity from previous editions. Chapter 13,
“Considering Language,” now includes two areas which discuss the im-
plications of gender and culture upon language. The part titled, “Be
Aware of Cultural Differences,” provides readers with examples of lan-
guage differences that are influenced by culture and helps students to in-
corporate language that is more inclusive to diverse listeners. The
section, “Recognize Differences Due to Gender,” discusses the language
patterns of men and women and helps students to be more sensitive to
differences that occur as a result of gender. Chapter 14, “Developing the
Delivery,” also presents additional sections titled, “Culture and Nonver-
bal Delivery,” and “Gender and Nonverbal Delivery.” These areas stress
the importance of using caution when making judgments and observa-
tions and present examples to help students develop an understanding of
diverse cultures and appreciate the differences between the nonverbal
behavior of women and men.

New Cases and Hlustrations

The third edition includes detailed cases and illustrations to assist in-
structors in promoting classroom analysis and helping students to practi-
cally apply theoretical information contained in chapters. These detailed
illustrations are presented as boxes within chapters to make classroom
reference easy for both instructors and students. The following detailed
illustrations are included: “A Semantic Problem” in Chapter 1; “Success
in a Career Requires Effective Public Speaking Skills” in Chapter 5;
“Surfing the Net” and “Airline Safety” in Chapter 8; “A Student Uses an
LCD” in Chapter 12; “Developing a Controversial Issue” in Chapter 17;
and “The Dysfunctional and Functional Group” in Chapter 20.



New Speeches

Five new speeches have been added to the third edition. Complementing
existing speeches developed by students are two new student-prepared
speeches. “The Tobacco Hearings” in Chapter 6 identifies an ethical
issue, and “Out of Sight, Out of Mind” in Chapter 9 describes hearing
loss due to excessive noise. In addition, three new professional speeches
are included. “Remarks at the Memorial Service for President Richard
Nixon,” by President William J. Clinton is annotated in Chapter 19. A
speech on AIDS delivered to the 1992 Democratic National Convention
by the late Elizabeth Glaser appears in Appendix A. And a speech titled,
“America Is Strong When All of Us Take Care of All of Us,” by Christo-
pher Reeve is also presented in the appendix. This edition retains
speeches by Jesse Jackson, Garry Trudeau, and Mary Fisher. It also re-
tains all of the informative and persuasive student speeches of the previ-
ous edition, including the popular “Computer Virus” informative speech
with alternative introductions and conclusions, and the “Auto Repair”
convincing speech with two sample organizational sequences.

Additional Group Exercises

Reviewers for the third edition suggested that more group exercises be
added for instructors and students. To respond to this need, Building a
Speech now includes more than twenty new group-related exercises at the
ends of chapters throughout the book to help instructors facilitate class-
room discussion and analysis.

Other Features

The third edition also contains other revisions and updates. Chapter 8,
“Conducting Research” includes helpful suggestions on using the Inter-
net. Chapter 11, “Selecting the Introduction and Conclusion” emphasizes
the importance of establishing an opening link or connection to the audi-
ence by providing more descriptive detail about sample introductions.
Chapter 12, “Using Audiovisual Aids” provides additional information
about new technologies, such as the laser disc player, fax machine, and
Liquid Crystal Display (LCD). Chapter 17, “Speaking to Persuade” de-
scribes how some defense and prosecuting attorneys have used profes-
sional jury consultants to assist in selecting and influencing jurors in
high-profile cases such as the Menendez, Smith, and Simpson trials. This
persuasive chapter also adds substantive information about pathos to
help students identify, understand, and express the emotions in a speech.
And although the readings have been eliminated at the end of each chap-
ter, they have been included in the Instructor’s Manual to assist profes-
sors who wish to provide these helpful bibliographies to their students.

Preface
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ANCILLARY PACKAGE

The ancillary package for Building a Speech, Third Edition, contains an
instructor’s manual complete with learning activities, a test bank,
transparency masters, a computerized version of the test bank, a bibli-

ography, and a videotape which includes both professional and student
speeches.
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