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Attention to detail is something everyone can and should do—especially in a

tight job market(#£ ). Bob Crossley, 2 human-resources expert, notices this in the
job applications that come across his desk every day. “It’s amazing how many candi-
dates eliminate themselves, "he says.

“Resumes(f#j [} arrive with stains. Some candidates don’ t bother to spell the
company’ s name correctly. Once I see a mistake, I eliminate the candidate, "Crossley
concludes. “If they cannot take care of these details, why should we trust them with
a job?” ({))

Can we pay too much attention to details? Absolutely not. Perfectionists strug-
gle over little things at the cost of something larger than, they work toward. “To
keep from losing the forest for the trees, "says Charles Garfield, associate professor at
the University of California, San Francisco, “we must constantly ask ourselves how
the details we’ re working on fit into the larger picture. If they don’t, we should drop
them and move to something else. ” (1)

Garfield compares this process to his work as a computer scientist at NASA.
“The Apollo IT moon launch was slightly off-course 90 percent of the time,” says
Garfiedl. “But a successful landing was still likely because we knew the exact coordi-

nates of goal. This allowed us to make adjustments as necessary.” Knowing where
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we want to go helps us judge the importance of every task we undertake. ({})

Too often we believe what accounts for others’ success is some special secret or a
lucky break (¥138 ). But rarely is success so mysterious. Again and again, we see that
by doing little things within our grasp well, large rewards follow(%5i8).
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and again, we see that by domng little things within our grasp well, large rewards fol-
low. "R X EAE 97 £ 6 ALEHE—SFIL,

2. BEAX

VLB PO AN AL , B T1EB R AR H 1) AR, — b WA o FF 3L 38 43,
BRUBHERTSERESN, ENNARZAEREFS, JUEXFTERRK
SWk, EEXX AU E AR AR, CHEEES R EE %
Fro BN’ 97 ¢ 1 AR S — 5 AR R — AR

Statuses are marvelous human inventions that enable us to get along with one

another and to determine where we “fit” in society( 3 8). As we go about our ev-

eryday lives, we mentally attempt to place people in terms of their statuses(GEIF 1).

For example, we must judge whether the person in the library is a reader or a librar-
an, whether the telephone caller is a friend or a salesman, whether the unfamiliar pet-
son on our property is a thief or a meter reader,and so on.

The statuses we assume often.vary with the people we encounter, and change
throughout life. Most of us can, at very high speed, assume the statuses that varicus

situations require. Much of social interaction consists of identifying and selecting &-

mong appropriate statuses and allowing other people to assume their statuses in rela-
tion to us(¥¥iE). This means that we fit our actions to those of other people based
on a constant mental process of appraisal and interpretation. Although some of us
find the task more difficult than others, most of us perform it rather effortlessly.

A status has been compared 1o ready-made clothes. (3£iiF 3) Within certain lim-
its, the buyer can choose style and fabric. But an American is not free to choose the
costume(fR3E) of a Chinese peasant or that of a Hindu prince. We must choose from

among the clothing presented by our society. Furthermore, our choice is limited to a
size that will fit, as well as by our pocketbook(4:61). Having made a choice within



