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Cultural Diversity and Health Practices

PYRAMID TERMS

acculturation Process of learn-
ing norms, beliefs, and behav-
ioral expectations of a group
other than one’s own group.

belief Something accepted as
true by a culture.

cultural assimilation Process in
which individuals from a minority
group are absorbed by the domi-
nant culture and take on the
characteristics of the dominant
culture.

cultural competence The acqui-
sition of knowledge, understand-
ing, and appreciation of a culture
that facilitates the provision of
culturally appropriate health care.

cultural diversity The differ-
ences among groups of people
that result from ethnic, racial, and
cultural variables.

cultural imposition The ten-
dency to impose one’s own be-
liefs, values, and patterns of be-
havior on individuals from another
culture.

culture The dynamic network of
knowledge, beliefs, patterns of
behavior, ideas, attitudes, values,
and norms that are unique to a
particular group of people.

dominant culture The group
whose values prevail within a so-
ciety.

ethnic group A group of people
within a culture who share an
identity based on race, religion,

color,
guage.

ethnicity An individual’'s identifi-
cation of self as part of an ethnic
group.

ethnocentrism An assumption of
cultural superiority and an inabil-
ity to accept the ways of another
culture.

minority group An ethnic, cul-
tural, racial, or religious group
that constitutes less than a nu-
merical majority of the popula-
tion.

race A grouping of people based
on biological similarities. Mem-
bers of a racial group have simi-
lar physical characteristics, such
as blood group, facial features,
and color of skin, hair, and eyes.

racism Discrimination  directed
toward individuals or groups who
are perceived to be inferior be-
cause of biological differences;
often accompanied by oppres-
sion.

stereotyping An expectation that
all people within the same racial,
ethnic, or cultural group act alike
and share the same beliefs and
attitudes.

subculture A group of people
with characteristic patterns of be-
havior that distinguish the group
from the larger culture or society.

values Principles and standards
that have meaning and worth to
an individual, family, group, com-
munity, or culture.

national origin, or lan-

Tt 5P SEER

& 17 Common Words

diversity [n] Z ML

pyramid [n] 415
acculturation [n] SCAKIE M.
norm [n] FrifE, FE
behavioral expectation 17 A
assimilation [n] (%) U5k [ 1k
minority group /b # B4
absorb [v] Wi

dominant [a] HLHR
competence [n] A& /7, Hifg
acquisition [n] 3K, 153

appreciation [n] %%, %5E
facilitate [v] {5 F)

provision [n] $&f, #E#
appropriate [a] i& 41
ethnic [a] FSCALHFART
racial [a] P

variable [n] 28 &
imposition [n] 5
tendency [n] fi[7], &
dynamic [a] ZIZS 1)
prevail [v] {17, Uilk
identity [n] &1, $5
religion [n] ZE#L(E )
national origin %114t
ethnicity [n] 14t
identification [n] & f/}ERH
ethnocentrism [n] F A K
assumption [n] %
superiority [n] fts
constitute [v] #J %
numerical [a] #UF 1
racism [n] i
discrimination [n] B4
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Saunders Comprehensive Review for the NCLEX-RX® Examination:

THE PYRAMID TO SUCCESS

Often, nurses care for clients who
come from ethnic, cultural, or religious
backgrounds that are different from
their own. Awareness of and sensitivity
to the unique health and illness beliefs
and practices are essential for the de-
livery of safe and effective care. Ac-
knowledgment and acceptance of cul-
tural differences with a nonjudgmental
attitude are essential to providing cul-
turally sensitive care. The belief under-
lying the NCLEX-RN examination test
plan is that persons are unique indi-
viduals and define their own systems of
daily living, which reflect their values,
motives, and lifestyles. The Integrated
Processes addressed in this chapter are
Caring, Communication and Docu-
mentation, Nursing Process, and
Teaching/Learning.

CLIENT NEEDS

Safe and Effective Care Environ-
ment

Acting as a client advocate

Ensuring ethical practices

Ensuring legal rights and responsibili-
ties

Establishing priorities

Maintaining confidentiality

Providing continuity of care

Respecting the client’s control of per-
sonal environment and property

Upholding client rights

Health Promotion and Mainte-
nance

Considering cultural issues related to
family systems and family planning

Identifying changes related to the ag-
ing process

Preventing disease

Promoting health and wellness

Providing health screening

Respecting lifestyle choices

Psychosocial Integrity

Assisting the client to use coping
mechanisms effectively
Identifying the client’s support systems

A Identifying cultural diversity issues

Identifying end-of-life care issues

Identifying family dynamics as they
relate to the client’s culture

Providing a therapeutic environment

Respecting religious and spiritual in-
fluences on health

Using therapeutic communication te-
chniques

Physiological Integrity

Identifying the cultural considerations
related to alternative and comple-
mentary therapies

Identifying the cultural issues related
to receiving blood and blood prod-
ucts

Implementing therapeutic procedures

Providing nonpharmacological com-
fort interventions

Providing nutrition and oral hydration
(Boxes 1-1 and 1-2)

Providing palliative care

Using cultural concepts in illness man-
agement

A
I. AFRICAN AMERICANS
A. Communication

1. Members are competent in stan-
dard English and in black Eng-
lish, a variation based on pronun-
ciation, grammar, and vocabulary.

2. Head nodding does not necessar-
ily mean agreement.

3. Prolonged eye contact may be
interpreted as rudeness or aggres-
sive behavior.

4. Nonverbal communication is im-
portant.

5. Personal questions asked on ini-
tial contact with a person may be
viewed as intrusive.

B. Time orientation and personal space
preferences

1. Time orientation varies according
to age, socioeconomics, and sub-
groups and may include past,
present, or future orientation.

2. Members may be late for an ap-
pointment because relationships
and events may be deemed more

Fundamentals of Nursing

(% 10)
perceive [v] &%, 9%
inferior [a] &1, T
accompany [v] f¥if
oppression [n] HiH
stereotyping [n] ZIHREI %
subculture [n] 304k
principle [n] 5
standard [n] b7t

EZARiE Medical Terms

physical characteristic 1A&Z54F &1
facial feature [HIFBAFAE

# A5 Common Words

client [n] J% A

advocate [n] #4 &
establish [v] £/

priority [n] 5
confidentiality [n] % I
property [n] 147~

uphold [v] 4EH"
promotion [n] $27, &I+
wellness [n] {#fi

health screening f HEs 7
integrity [n] 56%, 5635
spiritual [a] & L1
influence [n] 51
alternative [a] RJ itk £
complementary [a] F M
implement [v] Gi, AT
intervention [n] T, /A
prolonged [a] K [H] 1)
rudeness [n] &
aggressive [a] PRIEf)
nonverbal [a] 15 & 1
initial [a] fAII

EZRIE Medical Terms

nonjudgmental [a] AN F
underlying [a] JE{E

reflect [v] St

motive [n] ZI#L

integrate [v] 24
acknowledgement [n] £, MG



important than being on time.

3. Members are comfortable with
close personal space when inter-
acting with family and friends.

C. Social roles

1. Large extended family networks
are important; older adults are
respected.

2. Many households are headed by a
single-parent woman.

3. Religious beliefs and church af-
filiation are sources of strength.

D. Health and illness

1. Religious beliefs profoundly af-
fect ideas about health and ill-
ness.

2. Members believe that illness can
be prevented by nutritious meals,
exercise in fresh air, and cleanli-
ness.

E. Health risks

1. Sickle cell anemia

2. Hypertension

3. Heart disease

4. Cancer

BOX 1-1

Dietary Preferences

AFRICAN AMERICANS

Fried foods

Pork, greens, rice

Some pregnant African-American
women engage in pica.

ASIAN AMERICANS
Soy sauce

Raw fish

Rice

EUROPEAN (WHITE) ORIGIN AMERI-
CANS

Carbohydrates (potatoes)

Red meat

HISPANIC AMERICANS
Beans

Fried foods

Spicy foods

Tortillas

Carbonated beverages

AMERICAN INDIANS, ALEUTS, ESKI-

MOS

Blue cornmeal

Fish

Game

Fruits and berries

Navajos prefer meat and blue
cornmeal and tend to avoid
consumption of milk.

A
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Lactose intolerance

Diabetes mellitus

Obesity

Human immunodeficiency virus
(HIV) and acquired immunodefi-
ciency syndrome (AIDS)

F. Interventions

1:

Recognize the presence of many
individual and subgroup varia-
tions.
Build a relationship based on
trust.

. Clarify the meaning of the cli-

ent’s verbal and nonverbal behav-
ior.

Be flexible and avoid rigidity in
scheduling care.

Encourage family involvement.
Alternative modes of healing
may include herbs, prayer, and
laying on of hands.

II. ASIAN AMERICANS
A. Communication

1.

Languages include Chinese, Jap-
anese, Korean, Vietnamese, and
English.

Silence is valued.

Eye contact may be considered
inappropriate or disrespectful.
Criticism or disagreement is not
expressed verbally.

Head nodding does not necessar-
ily mean agreement.

The word “no” may be inter-
preted as disrespect for others.

B. Time orientation and personal space
preferences

1.

Time orientation reflects respect
for the past but includes emphasis
on the present and future.
Preference is for a formal per-
sonal space, except with family
and close friends.

(#E50)
consumption [n] Y4 %%, YHFE
pork [n] J& A
Hispanic [a] FEPE 1Y, PEIEE KN
tortilla [n] & AKHp [5G
carbonated beverage B FER
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psychosocial [a] #E2x 03
coping mechanism I X AL
therapeutic [a] ¥GJ7 I
physiological [a] 4= 2
nonpharmacological [a] AEZEE 1]
nutrition [n] & 7¢

oral hydration KM
palliative care &} 27597

pica [n] 5 &

carbohydrate[n] #2E (/KA
sikle cell anemia HEIR 2141 A2
hypertension [n] 1 IfiL [
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Aleut [n] BT 85 1A
Eskimo [n] % FEBE A\
cornmeal [n] KKK}
berry [n] ¢ %

Navajo [n] 5% [ 5 K[ B ER 223 v
affiliation [n] KR, MJ&E
strength [n] /&, A7
profoundly [adv] R ZIHh
variation [n] 281k

clarify [v] i

flexible [a] R i
rigidity [n] ZEAR
scheduling [n] I i) 2z HE
herb [n] #.Z4

prayer [n] #r#4
vietnamese [n] & 15

criticism [n] fiL¥E, HLH

Usually, members do not touch A emphasis [n] #RiH, F S

others during conversation.
Touching is unacceptable with
members of the opposite gender.

. The head is considered to be sa- A\

cred; therefore,touching someone
on the head is disrespectful.

C. Social roles

1.
2.

Members are devoted to tradition.
Large extended-family networks

gender [n] P51
sacred [a] #1211, AATEILH
devote [v] Z=Hk
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pregnant [a] WY&



