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@ Can greet guests and provide luggage services

® Can deal with reservation

@ Can help the guest to check—in

® Can help the guest to check—out

® Can provide operator services for the guest

® Can provide business services for the guest



TASK 1

TASK 2

TASK 3

Can greet the guest in English

Can offer luggage services

Can direct the way



1.Look and match.

luggage lobby reception doorman

2.Discussion.
What do these pictures remind you of?

What would you say when you meet guests?




& TASK 1 Video Greeting the Guest

At the Gate of Hotel

Words and expressions

1. Watch the video and decide true(T) or false(F).

1) The doorman greets the guest in the afternoon. ( )
2) The doorman helps the guest to carry his luggage. fasd
3) The doorman shows the way to the room for the guest. ( )

2.Complete the dialogue according to the video.

Doorman: D Guest: G

D: . Welcome to our hotel.

(.. Good morning.

1.1 am the . Let me help you with your

(.. Thank you.

1. The Reception Desk is .Follow me, please.
G:
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Mrs. Steven comes to the hotel. A doorman helps her open the door of the car, and helps

her with her luggage.

bellman " E#A ,fEE R, EX
piece n—#;—®4%,—B; R 7%
comfortable FER; RIRM
room card ¥

Good evening, madam.Welcome to our hotel.
Good evening.
Excuse me, madam. Have you got three pieces of luggage?

Yes.

o



. Is this everything, madam?

: Yes, that’s everything.

2 OK. May I have a look at your room card?
. Oh,yes. It’s 1335.

i: I see. Now please follow me. I will show the way

) OK. Leave it to me, madam. [l take care of your luggage.
: Thank you.

- Not at all. The Reception Desk is over there.This way, please.

(after check—in)

to your room...

(The bellman shows the way to the room.)

i: Here we are, madam. Room 1335. Let me help you to open the door...

You first, madam. How do you mind if I put your luggage here?

. It’s OK. Thank you very much.

: That’s my job. How do you like this room?

. It’s very comfortable and nice. I like it very much.
: Thanks. Is there anything else 1 can do for you?

. No. Thank you.

- OK. Good night.

. Role play the dialogue with your partner.

. Decide true(T) or false(F).

1) The bellman greets the guest in the morning.

2) The bellman is very polite to his guest.

3) The guest has four pieces of luggage.

4) The bellman helps the guest with her luggage to Room 1335.

5) The guest is satisfied with the bellman’s service.




6. Put the following sentences in order to form a conversation.
() Excuse me, madam. Have you got three pieces of luggage?
() Yes.

() Thank you.
() Not at all. The Reception Desk is over there.This way, please.
« )

OK. Leave it to me, madam. 1’1l take care of your luggage.

® TASK 3 Listening Directing the Way

At the Lobby

western =/ B A K restaurant 1 BT lift ~ EBAs
service time ARk % R & business center & %% H 1
fitness center & & d1.» coffee bar BT

Mrs. Steven: S Bellman - |

~. Where is the western restaurant?

3. Oh, it’s on the first floor. Get out the lift and then
turn right, madam.

5: When will it open?

I . The service time is from 7:00 a.m. to 10:00 p.m.

=. OK. Thanks.

B: You're welcome.




@ Excuse me, how to get to the toilet?

@ Is this the right way to the western restaurant?
© Excuse me, can you tell me how to get to the business center?
© Excuse me, can you show me the way to the fitness center?

@ Could you direct me to the coffee bar?

 Directing the way

© Turn left/right.

© Go straight, the toilet is in front of you.

" The global restaurant is on the second floor.

© Go upstairs/downstairs.

© You can take the lift to the sixth floor, and the fitness center is on your left.

& Coffee bar is next to the restaurant.

7.Discussion.
If you are a bellman standing at the gate of a hotel, please direct the way for your guests
according to the picture.
1F lobby
2F western restaurant
3F Chinese restaurant

4F-10F guestrooms




