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B AR TE ST, RESR SIS REGN LR,
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REEHRME B T o 78 R EMAYEE ANEERREY (Frede-
rick. W. Taylor), 19004745 2 $7E (97 IE SR TR T.(F AORS (B2,
T — MR iR, MEETARETHARS FREQTE, B
BOMERERE, —REATERETSHYSE —SBEGHRE,
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BESRBHFERE). WL (sop watch) WET AMKILRIE
BRORFE, LARERABIIED4T (time-and-motion analysis) Hybfi, He
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g1 F.W. Taylor, Shop Management, 1911
F.W. Taylor, The Principles of Scientific Management, 1911, New
York; Harper
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WA, BEENEET, BNARAENEE LWEELT, B
TRERE (Job description)y, TAFEE¥E (work standards), {HESEE[E)
HIEE (individual incentive schemes), WIRER (organization cha-
rts)y TIERRE (work-flow diagrams) &, VILASRERZREY
BIEE,

HETEEDNEL TEOTEEUE R AR — & HMRE
(professionalization), HRERAKKTH, MIEEEH QR
BB LU R AR THEY, EREE HEY—BTAAR,
(2) 1930 RMBE

RSB EHINHEEEFREE, NHE(HL Gant) (FIL
t (H. Emerson) RI91IZEIEMINE GE2), HERKET TIEHE,
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B THAL, MEEARERAEY—ETEE KERE 2T, &
T, DRSS T A,
| EEERERE, XNTESESA AT (Western Electric Com-
pany), BETHHER, 3IET ARGER, BRUAHASLERR

g2 H.L. Gant, Work, Wages, and Profits, 1911
H. Emerson, The Twelve Principles of Efficiency, 1912
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1 BEE TF TR B A 7 BB R, BN AL FTR e TR B B AL TR A0 S 8,
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DRSNS A R, WEEMIRE, AR RIS
TIEERE

EEPTR (1924-1932) HUFEEEBL, RO, KRERREEIKS
IEIR TR MBI, TIPS B i A RS TARIIE
§, TR TR ARSI SERERM S B E Ak

ATRROPE, TRETEFLAREATE b4 MR D
WHITIRAE AT, TIERENER ds A R s £ BE R AT
BT QG BUCE TR, MR- EERELEARMN
MR, H— ST, AR R EHMEEEE, Ko
REAENR AT TS OEASEANERRRE, WG

i3 E. Mayo, The Human Problems of an Industrial Civilization, New
York; Viking 1931
E. Mayo, The Social Problems of an Industrial Civilization,
Cambridge, Mass, Harvard Univer. 1945
* BRKEERAHCEUBERBREEHE T BN, Eﬁl
ERBRNERBEERE R, (Hawthorne effect)
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AR, SEEXMBAME, DRETHABERBIGR, WAEMILERM,
1939FEZ2 T Bialg (F.J. Roethlisberger) Hi¥kzisgk (W.J. Dick-
son) HE ETHRTA] (Management and the worker) —2, 1
BEZHRAENES, MOALSHE—MEitgds LESHEHRS
BUHE B RFAE TR, HEHBRRF —KKRATREENT
i, EEWATHER, WEBBRABRRAEANES.
() AHREBREHER (School of human relation) (GE4)
1950 LA%%, EHREFEMBTREZ2MMBERIEHEER Lm, HH
BT & SR R AE B R TR & AT RE IEHRFE T E%,
ATRE TR T 1982 RS TR ROV R RABAY B 7, X —ENFRED,
BB R THAR. ] EEEMERS. O —EAARNHEARE,
@—EMEE, @& HENSME, OEATREEGEEZER.
o A EERP AT
1. HEHETE PR RO IR R TRy B 6, AL
fREESRIT R 5, BERAR. ERUBNITE, BENEFATLE
BMRERNEE, WEMFES R, BEXEES,
2. BEST—IEMIEAWRER, BRTERASOENS &
LA RS A TR 5L, RAMA S IiEENTRE,
a) FEEMEMEMSMA (fFEE, #, EESES),
b) W RITAEIE, BE (BEMEBEERIZMANEE,
o) MAHELIERMIRENRE (ARBOK, JHEEED.
3. BEMHE ——RAESHNEHELRRNERERESR, &

2t 4 R. Dubin, Human Relations in Administration, Prentice Hall Inc.
Englewood Cliffs N.J. 1968.
K. Davis, Human Relations at Work, McGraw-Hill Book, Co.
New York, 1971
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ABRAERUSEENNABRER, ZBBEABNHTR, RN
Wit HERIERAN S BE, ABRNRRERTRESERMHA
BWEE, BEAELNER THRTUAES, BRE itgf, O
BE, pgLEBENMBRE®RZN BEMERE (Semantics) R
Bt (Cybernetic) W5k, WHEARPERBENAR, ERNHR
ERABRGER AR N ENAR, RERZOHERWES,

ABRGREARTEAABNR I NT B 5 A (action-designed
assumption) TAR:

1 EREARERRFHAHNE TEARLAZFRERE
FEN (EERAR/ME) WANRE, YmERAFNERRUREE
BYERRAEZ D (intuition)

2. BTBM (participation) RE{RHEM ANRERARDERE,
EREZBRFHALFHERRZRAFTMRK, BEEARIER, =
PHIIEEHRIZRAVAEFFZANETE, MRERFEHEAR
HERTZRMNES,

3. ABRTR (rde behavior)—EREMHBATEREAR,
—RBB LR AE (job-oriented role), —RIFERXREBFTHNAE
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(informal group-oriented role), WTIEEMBEAE PTAAMREE
BAGES, MAIARBMACRTSENEERERACIIG, EEADN
AETRERNFES H A GRMRMBAN AR, EERENR
A A EERR 670 _

4. BREBE (communication) W] HLIRSHEBRBAOMERM, m
BEETREN A | R EASRB N, MPEHLEAE, REFMAR
BRERARTR BIKE RIFIOE R R,

5. EA(E (team work)—E—MEEIEAMNE B EFRE LR
BRI, RIM—EMITE), HEREBYIEET, EAFRNEER, HEE
EREE R REEARSTHANMA, MHREMARSHTR.
EESANER, MEPHRIAWMEBNGE BIBXZHTH, 55
EAEIE AT N ES,

6. AMIZRLEDHRBBEMBR/ITIEER, RILTRZESEMR
WRAMGE, TIEORE &R, Z2REFSEFEAMIRIRL. B
BN EARROERE ERUEEILF LR

7. ABRAEGRIFATIIBRS —Ei a8, TEMEKRR
KT HEA R LIFREEIE (0 i & HE BB B RR RN —EHE G5
FA BIEL R HEF L @R AT RIS (hwman relation-
ship expert) o

8. TEARK [ABFBGR] HEBEER W IR EE 200,
IR Z IR, HRTIA REEABOAT G EREREROX
Fo

&5 F.J. Roethlisberger of W.J. Dickson, Management and the Worker,
Cambridge, Mass, Harvard Univer. 1939
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EVARBEREERE T %

EHERTEERGE MEBRERTFEHRAGRTRIORE R
BERRETEBORMLEMN &, KR BB (EH. Shein) B 77
GE6), HRIAERMERR, KAERHIROXEF, WHTIIHE
=) BFA (rational-economic man)

EEBRRERREEER (hedonism), FHETAERLEEERD
HETMER. ERRANTRIEERAL ZRNOFAE, TIENBERER
BERERM, 25k (D.M. McGregor) G 2R X B GET),
TEPREERR;

1L ARAERRIER, "HERVEE, BEERBETIF

2. —BAHEATEED, hTEREREMEEL METNE
DA G | H R 151

3. ARAEFRBTALH, BHERHERREELTERR O

4. ANERZIEER, AELTEEHLESZOARE,

HILRES [BEHRERSRE, AREARERH (&8 ik
BATHEOIRRREE, WD RIERE SRR RERBRAT R ER
To FLHERMIFEURITLABREN TIFRE, S EEing
o S BEEEMEREE, FERNETEARDMELTFEAR.
EEREEFXNTLENIA, HEBRRBIERXKBUE (A Etzion)

i 6 E.H. Shein, Organizational Psychology, Prentice Hall. Inc. Engles
wood Cliffs, 1965

Et 7 D.M. McGregor, The Human Side of Enterprise, Mc Graw-Hill
Book Co., 1960
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gement) EEH T,
(=) B#IA (self-actualizing man)

ATIRT LR EERS BEF BRI EHaCHED B
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