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e ¥

% A: Good morning. This is ABC Industries.
ABC ¥ $4% -
B: Mr. Keller. in the Overseas Administration
Department. please.
iR A AN LB o
A: This is William speaking. ( This is he. )
RAERE - ¥

% Good morning. ( Good afternoon./Good evening. )

BE/FR/BE o

% How are you?

friFes 2

¥ It’s been a long time.

ERFAT -
% I was hoping I'd hear from you.

REYEIRE RS ©

% I'm really happy to hear from you.

% 5 B PR T R GE K o



w) M ¥4t 4

5

May | have vour name, please?
a2 WSS RERAT )
Who's speaking. piease"

IHASTEE: AT VAN | H LS ¥ < D NE S
Mav I ask who is calling?

SRS A VARSI IH Y E < N

) ) ¥ G oY ok

%

Could you spell vour name, please?

iR IR Ry BP9

MK T HITEW

%

In what regard are vou calling?

A RO IS 4

EA kB

3

¥

I'm sorry, could vou repeat that?
ik QLT RN e
I'm sorry, but could you speak a little slower?

!@& » af 4s ﬁIL) b {10 u%f& % ?

The connection’s not good—can you hear me ?
REATNE - (IR S RRFTE?

Could you speak a little louder?
AR+ RO ©
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¥ What did you say just now ?
Ry R A 2
# Could you repeat that, a little more slowly ?

et s BECRE LI
B K 5 e i

% A: Let me confirm that. You said tomorrow after-
noon at 2 o'clock. Right?
BIEE D - F o SRR VR A2
B: Yes, that's right.

eI 2

*B: I arrived in Hong Kong today.
REKCRHAET o
A: Really? (Is that so? )
Ly 2
* B: I've almost got the approval for the inquiry
vou made yesterday.
{(rBE X4 - ROKBRTAT 1 -
A: Fine. ( That's good. )
KEf [ o
#B: So, the price we proposed is acceptable ?
FLL » SRIPIER BB 0l LWL 2
A: Yes, it's fine.
# o Al -

~
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#  Well, then, T'll call you again.
UIESSUSSEIEREN SOy

¥ Then, would you give me a call 9
PREASE I 8 5 2

# Thanks for calling.
RBTITH -

¥ Thanks for your trouble.
AW FTET

# Thank you for your time.
HBIRAZTH K o

¥ That’s about all 1 had to say. Thank you.
BEROGELL R ZL  BBIR o

E‘l‘li TR EREN  EAE -0 BBLUAT 7%%(1
B WHE ASRRESB AR - i 5 % hn
Good morning, Good afternoon B ER Hello,
.%ﬁt%?ﬁﬁ'ﬁff@]m% o4 Good morning.
This is ABC Publishing Company. ( ABC H#4
WA R
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il T 3EAT
¥ Good-bye.
. BRe
¥ Please say hello to everyone for me.
AR IR B K F I o

% Please give my regards to your boss.
AfREEr MR — 2 -

®  Well, I'll be talking to you again.
REFHBRIREK o

IRER () FSRTEER - NRZESOHRS - hiF
FEEBEEEER - dNE SRR R Y L
HEH  BRRERMEEARERFRENE
B RN A TR o

(2) 3 ARRREMRAIRHE » SRR B,
EW K > BEER say hello to~ o (HRH
REEFNEEXHE - QIR give my regards
to~ o

BEEETHEY - RAAE I be talking to
you again. Fi—#@ B ima5:85] I'll be seeing
you again. R—#E o
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2.4 FAHEBRY

HSEEA
% A: Good morning. ABC Industries. May I help
you?
B, FERABC TL¥ - FEH HERE?
B: Hello, this is Mr. Smith calling. May 1 speak
to Mr. Keller of the Systems Department?
IREF R EN - FMOBAMOASEEE
nE 2
A: Yes. T'll switch your call to Mr. Keller. Hold
on, please. .
1 " iy B SEE  FE T o
r :B: Thank you.
N

O OERWIA O)EEFINE AT RESR RS ARRLT

: HFTHEMBL R IR o BRIFAIEBEHARRRTE
RES M Rt (B A BIRAEREES - MEFEHAR
HrE EHENY-

(IR ELE LS~ © connect you with Mr. A ;put
you through to Mr. A ( X Dept. ) ;transfer
your call to Mr. A(X Dept. ):switch your
call to Mr. A ( X Dept.)




HEFTE > BIEH M3RPY

* A:

B:

A:

ABC Industries. May [ help you?
ABCT¥ - AtEEEHBHE?

Yes, please. I'd like to purchase some cameras.

I'm going to transfer vour call to our Camera
Export Dept. Please hold the line and ignore
the “click”

BT  EEPY GRS B BRE) R
RRTARRLR o

Thank you.

HBMIR o

EHRF MM EAR | BMG R

*

I'm afraid tc say we don’t handle printing sup-
plies. Sorry I can’t help you. .
BAEMER - AR SR AW - ERANEAS
EfCo

2 8] A IRPVA Ay {2 /A L Bl 1L B

3

I'm sorry, but there are two Mr. Kennedys in
our department.

aE - EREPTMTERCEEEEE o

Which section does your Mr. Kennedy work
in?

Pratin H i e R — B TR ?

S
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fir-1 name ?

# U'm afraid we have manvy Miles in this com-
pany { here } .
RIS IANEIR SRS 5 AP M- 2Rl S Lo

%  May 1 ask in what connection?

uf;1 i) {5]: %Hﬁ; # ” ?';"i fy D}E 4

%  May I ask what you want 1o speak to N
him about ?
off Y BRU GRBL e 4 2 ha
7 AT E -
i
% I'm sorrv. but we have no one by that name 5

in this department.
ik QTR F R PR SO A '
% I'm afraid you have the wrong number. :

KBIRYIS (-

&R 4
*A: ABC Industries. Mav I help vou?
ABC ¥ HTWR gy 2
B: Hello, May [ sp..--. ‘beep:
fREF > Ghf-- (W OB R *
i Ay The ‘lines are crossed. Would vou hang up and d

call us again?

70




KB ASTER - EGATF--T > FEREFIE o
{ The lines are crossed. Would vou mind
speaking again, more loudly? )
(A7 AFTES » RE& RPN PISH B - B -7 )
W RFAAFHOGAE T
(): We have a coiect call for Mr. Keller from
Mr. Jones. Wi'l vou accept the charges ?
BT CmE SRS e RARGHK
Yy o IRIPER AT R 2
R
%  We'll accept the charges. { May I have the
time and charges after the call? )
F PB4 5 o/ AR EEH ¥ - B H R AN
o
SRR
% U'm afraid we can’t accept the call.
SRR TS S
% I'm sorrv, we can’t accept the call as Mr.
Keller isn’t here today.
feg HLE T RN RMAEERE

L
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4



