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W1 | BT SRR T AR FRE -

: Show me

checks.

Here they are. .

: This bag is yours, but this
one isn't.

your baggage

: There’s your bag over there.
Just put that one back. .
Thank you for your help.

B HE ME

<IEf#> Oh, I've madea mistike.

1B RIFMT

P AEFHTEERRE -

THEER -
PERFRREMRE - (HE

—FRR -

B RFHT o
PREFRJEH S o FIE

H—-REEEL -

: HBIREHELC -

S iy

<ELAHE> }
| madea mistake: -~
f mistake.

1 1. On, thismight be a mistake.

4. This might not be right.

2.1 might have }
3.1’m afraid I've made a

TR2 | RAER BT )

ROBER?

C: My suitcases haven’t come
out yet.

—2-
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Let’s see your stubs,

Here they are.

You’re waiting in the wrong
place.

»>0»

|2 REROESLAE -
lep  FEER o
| R T o

C: s pBERE?

A: This bay is for Northwest’s | E 3 ;%{Eﬁiﬁ%ﬁtﬁjt;ﬁ{g
flight from Tokyo. Youcame | _ ZAFR HEHABEEH
in on JAL. o MR ARk o

C: That’s right, 1A ggo

A: You want to go to that bay | 3 : {RULABUIKBHT EE K
over there. That’s for JAL. o BRRGE B HLE M o

C: Thank you. BB e

<notes> *stub: TAEMIFH o = bay: L » ZEH
BRITE@BER -

<> Whatdo you mean?

\
™~ e ralt

<MEAEE> { 1.1don't follow you. 2?-Iirgzony? 3. 1don't |
! get you. 4. Eh? :
KR3 » FRESH SFARENK-
3 AT LR — A5 7
C: 4 IR LRIRE— T ?
~A: Yes? What is it? 1 EHERR?

-3 -



I just picked up my suit-
case here.

: So?

Look at the corner of it.
It’s been damaged.

: Was it like that in Tokyo?
No, of course not.. .
Then you’ll have to fill out
a damage claim form.

With you?

: No. See that man over there
with the white badge?

Yes.

See him. Hell take care of
you.

>0 02>

>0
WwE HE M EW BX B

< notes > * damage clsim form

CBRITEERET FRAE

CEET?
CEERTE—A -BERR

#T o

D RS RE R 7
DR ERRE o
: BERLARE—ERE

EHEpHEE -

LIRS ?
R EBRBERIBKBH—

MR AEBEHA -

cHg o
CERM o thEMIRERE S

C HEBMKPHES

<IE## > May I see you for a minute, please?

r

<HPAE> 1. May [ speak to you for a minute?

to see you if I may.

2.1'd like
3. Do you have a second ?

4. Excuse me. I'd like to talk to you.

R




KR4 . Bk THEERET o

K—ERBETFHEET -

A: Let’s see your baggage % BERHETEEERE o
checks.

C: 'm sorry. I can’t seem to R RLUPERAE o
find them. ’

A: You can’t take these suit- ¥ BETEEMBE  IREE
cases out without the checks. BEBETSE

C: i R—ERIEETEET o

A: Aren’t they stapled to your 2. FEALRSEHEE L
ticket folder ? 2

C: 1. didn't look there. Oh, . REIVEEERERSF o
here they are. . m‘g H o

A: Let’s see them. OK, you ¥ - gaﬁﬁz—T o BT 1 4R
can go on through. ALLEET o

<IEf#> 1 must have lost the tickets.

4
<BULAHE >} 1. I've misplaced the tickets. ((ticker = baggage |}
check)) 2. I've mislaid the tickets. 3.Ican't }
: seem to find the tickets, 4. [ don’t know where
} I've put the tickets.
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o RATFRABERFERE ) W—BERRRL -

RIS ?
C: One of my suitcases hasn’t I RE-RFREMEREE
come out yet. 2 o
A: Were you on Flight 004 ¥ HREHEEAETERG
from Tokyo? 004 IS ? ‘
C: Yes, I was. i B o
A: All of the baggage from ¥ EGHBOAERERET
that flight has been cleared. °
C: Wt PREEE WS ?
A: Yes. The plane is empty. ¥ RO RBOEDT o
C: What do [ do now? b RBESERER? '
A: It must have gotten mis- ¥ ROFRAETE A—FR
- placed in Tokyo. 23T o }
C: That’s terrible. I don’t have | ;g7 o ﬁﬁﬂi?—h&’ﬁ'ﬁ_
any clothes now. : e
A:. Just  go upstairs to the ¥ ERE LGHRIKS
JAL counter, They’ll take | PeREY o
care of you,
<IEfR> Are you sure?
B FIFE> 4 1.1s that right ? 2. Really? 3. You're sure
’ } about that? 4. No kidding.

gy Aot g -




X6 . BB HHETSH -

BEERME?

PR 7
VRS e RS

: Yes. Just get in line and |
I'll be right with you. | e

»Q
P

Is this all your baggag:? G T E S g w2
Yes, it is. ) CEE

: Do vou have. your custems FIRHEAREEESY
declaration? -

Here it is.

Let me have it. Now, opon

3

¥ Q
#

k]
-

e ';E ©

DR B B iy

A

>0

your suitcases. 4
C: I have nothing to daclare CARME AR SR bl 3 i F O
A: You'll have tc open your =L AREABRIIEET -
suitcases anyway.
<IEfE> Is this the right line?
Lo Mgy Megg o dineag e - g g g gt oy - ‘P
<B{PAEE> 1} 1. Am [in the right line? 2. Is this where I'm
¥ N .
§supposed to stand?  3.Is this my line? 4. Am
4 Iin the right place?
k.




W7 RBEME . WAERIMEE

AR AR —EXA o

A: What’s in this package? 2 EBEPEHEAE?
C: It's a gift for one of my F R EFBEY o
customers.
“A: Openit. ¥ M
C: I dont want to tear the B AR AL o RAS
wrapping paper. BRE—EEZHN
A: I'll have to see it anyway. E . RBEBEE
C: Oh, all right. hoilg . FEo
<IE# > Its justa teacup.
. A T T T T T T T
< (U FEE > § 1.1t a teacup. That’s all. 2. It’s nothing buta !

teacup. 3. A teacup.

¢

4. It’s simply a teacup.

gy ol

‘s : EMe MBEEEARR

#HEE o

{HS1RAS ?

A Do you have anything to (2 ERETEAREa
?

declare? |

e -



C: 1 have ten cartons of o REH+BESE -
cigarettes.
A:- That’s way over the limit ¥ EEHE o PR R
"~ You’li have to pay the durtyv. o
c: AT R R 2
A: No. Just take this form to FE W o FEER ?’z#‘é“zlﬁ——
the cashier over there. (LA B B8 -
<IEf#> DJIpayyou’
Ay, AN g g W
T ™
<E{HE>F 1. Am Isupposed to pay vou? 2. Are vou the ';
F one that I'm «ipposed (0 pav? 3D¢ vou et}
4\; the money ? 2. You? {
]
S e o Ut gy S A~ S M M o g S e
TSRO | FHW Fim MIRREHRRA TR

{REET HE

R—E5?

Lo d

C: I'm sorry. Please excuse
me,

A Yes, what isit ? -

C: I may
miss my connecting flight.

A: Take it easy, friend I'm
going as fast as I can.

C: But my flight leaves in

it
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just twenty minutes. B EREMT o
A: You'll have to wait your RS AKIEF K o Fii—

turn. I'tl get to you in a .
couple of minutes.

<IEf#> Can’t you hurry?

MoERRBIRT o

<EHUBE> | 1. Hurry, won’t you? 2.
! 3. I’'m soiry, but Im in
b late. Please hurry.

Please hurry if you can.
a rush. 4, I'm a little 1

R0 | EHEATHEESTERBEORRE -

HARAIRMC -

A: Yes, sir? May | help you? 2454 REASE?

C: My name is Tahua Chang. b RBBRTFRELE -

A: Yes? ’ -2 - N

C: I've just arrived from To- F o RAIEH K E o
kyo.

A: I see. ¥ EREW-

C: Here is my return ticket. F I BRRHEIRKE o B
Do I need to confirm it? LAEDE?

A: Yes. I cdn do that for you %R\ ARERTLE
right now. ﬁ'\’#ﬁ

- 10~



C: But I’m not sure I'll return | A7 :

on this date.

A: In that case, when you
make up your mind, just
call one of our offices.

C: Isee. H

{B2 F0T GEFE E RS AE
@8 gEx o

% BEME REFRTEEL

% BITBREBRMOH
Ho

CREET o R MREABITo

< IFf%> Thank you for your help.

aiosge. W oguealinpral

! 1. Thank you.
? 1
[ help.

<HLHE>

2. Thanks.
4. You've been very helpful.

3. I appreciate your

I}R11 . B -

Tt gl

ERAHAES A SREZ1+58 > TEROGADR

FEREWRG ?

C: Is this the right place? &

A: Ves. Mr. Dowler said he E 3
would mee¢t us at the in-
formation booth,

*C: We've been waiting for al-
most haif an hour.

A: Maybe we should have him
paged.

C: How «can we do that?

+

+
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B AR S 9
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