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Greeting and Reception

eq Essential Vocabulary % F38iC

. contact ['kontekt] v. BEER,
I’ll contact Jenny and get her reaction. Then tell you.
BRS2RKR, BEMORENM, REEIFR.
[8] X 17 : touch [tatf]

. saving ['seivip] n. &%, X%
With the increasing amount of saving of public fund in banks, it reflects a grave

problem.
BEE SRITARMEERIEN , RBH — N+ 2 = ERiEE,

. information [iinfo'meifon] n. &R
Where do | go for more information? B 2B E KB E S HIEE?
[E X 37 : message ['mesid3]

. balance ['balons] n. F#&;%%
Could you tell me what my account balance is? REE&IFRBHKALTIE S/ G?
[E] X %5 1%& : remaining sum

- detailed ['di:teild] adj. #4me, wEmE
Please provide detailed information as possible. i&/R ATREIR Ati¥ A= A,
[8] X i : meticulous [mi-tikjulas]

. greet [griit] v. Kil; @R ; B

People often greet each other with “Hello” or “Hi”.
AMNEE AR X "W REEEHE,

[5 X 17 : salute [sa'ljurt]

...Unit 1 _Greeting and Reception BFERERF
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7. branch [braint[] n. %3;4#B

The branch institutions of the PBC shall not authorize any other administrative organ

to implement the administrative licensing.

hEARBITHZHNHASERAMITEH R EBITEIFA

[3 X 17 : subsection ['sAbisek [on]

8. glad [gleed] adj. &:489; REH

My heart is glad to see you! B#R/LEBIEER

[E X i8] : happy [ hapi]

9. pay |pei] v. f33;&&E

MILBIR!

Need | pay for my cancel? #FEZE AR BUET31G?

B EFEHL : pay up

10. form [foim] n. EX;8F

Would you fill this form please? E{RE— T XK B FHFIG?

[8 X 17 : slip [slip]

"' Common Phrases & A XE1E

direct fee HE#%H
according to 1R
account number kS
current account ;EHAM A
fixed account E#K
in case K5, LR

simple interest #7)
checking account FHiM A ; T ZE M A
9 inwords XE(HX*F)

10 in figures /NS ( B#=E)
11 service fee AR %

N OO =

12 be convenient to xt------ F{EH

13 accessory guarantee Ktini8{x

14 by the way IA{Ei%E—T

15 application form eig&

16 loan officer &% &

17 idea of. . . ------py%485%

18 account reconciliation BFiEE:

19 accrued interest FzitF12

20 accumulated depreciation
Kit#fH
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3 Useful Conversations 3t F3 4%

ialogue

=115 €D

>0>o>

> > w

>Po>0>0> 0>

: Excuse me, sir. What can | do for you?

: Yes, | want to see Mr. Li.

: May | ask your name, sir?

: My name is Ivan. | am from ABC Co.

: Just a moment, please. I'll see if Mr. Li is in. I'm sorry, sir, but Mr. Li isn't in just now. Do you

have an appointment?

: No, | don't. Do you know when he’s coming back?

: His secretary says he won't be back until five in the afternoon. May | take a massage?
- Well, just tell him | came to see him and I'll give him a call tomorrow.

: Certianly, sir.

DiER), Kk, B ABERRTAL?
DR, BT RL,
DO jE — T BB FD, A

2 ABC AR
BHE. REF—BFTEEARE. RIBK, &4, FREWNATE. BRMBFXRAF 7152
B, %H . BHEMTARKEERD?

D FRAEMNBBRMERTF 5 KA BX, RERHEDARFL?

HH, EREFHREBREMT . BRESEMITHIEN.

" é’%qu.%io

ialogue

MEREED

W > W >

>

: How do you do, sir. May | help you?

: How do you do? | have an appointment with Mr. Sun, your manager.
. Are you Mr. Green?
: Yes, one of your manager’s friends from Australia. | want to have a talk with him about the

relationship between your bank and our corporation.

: Sorry, but Mr. Sun is in an emergency meeting now. If you don't mind, Mr. Green, would you

please wait a few minutes?The meeting is to be over at 9: 30. There’s only few minutes left
before the end of the meeting.

- OK. | have to wait a while to see him now.




S RRITIRIE A RAW

DB, e, ERBEDEMFTALSE?

(B, BRATRMNNINEIE,

| BRBRELED?

(RH, REMN—ARERAFTEMNBE. BERXRTSHATHRASMHIK—K.

A
B
A
B
A

B? £ 9 RFER, RILDHSWHABRERT -
B: #F1E, RAERAEXILFEME,

&

E AL »»
1. Where can | remit some money to Australia? 3 AT L 7E 8 B iC £ BB A FITE?
2. Excuse me, how can | change my signature in my passbook?
BRREFATERFRANZESR?
3. Where can | make a phone call? 37T LAZEMBJLFTHIEVE?
4. 1 would like to see Miss Liu in the Loans Department. 348 W15 $¥ &8 E9 X/ E
WEEEH P>
1. Would you be free tomorrow morning? #EBA X _EF B =MG?
2. Do you mind if | call you this afternoon? 4 X T4 44 #&$TEBIE AT LLAG?
3. Will you be available here tomorrow morning? #&BAX _E 4 2£ix JLAG?
4. Next Friday morning, 10 o’clock, is that all right? TEA_E4 10 &, "7 LAMG?
5. Do you still remember our appointment next morning, Mr. White?
IEEIE/{RNPARE LHASE, Ri§E%?

Conventional Expressions ZER &4

(AR, INEEEESI—NERKN. BREE, MRERNEOE, BEXILF/LDH, iF

6. | have something urgent to deal with. Terribly sorry I'm unable to meet you at your of-

fice this morning.
BRELRINFHELE, FEARSKXEFRAEXENILIZRIET,

B ERITIRS >
1. How can | get to the Tianren Road Savings Office? i&a) XiEEE &R EAE?

2. What is the service hotline number of ICBC? 1 [E L $RITHRSHEBIFE S 7
3. Could you tell me how long it takes to get to the nearest Business Department of CBC?

WEERENPERIZRITELSE S KEE?
4. May | trouble you for a few minutes? AT LUTH R JL 5> $hRt E1AG 2
5. Please tell me where is the Loan Department? i&&iF R (S RS EM R 72
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AR EMESFTHRL, FHARRZ IR EHRE,
sSF—ALERE, TALZF A AEML ) “EAM. )" DI Miss) " “ &+ (La—
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- -
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&‘q Essential Vocabulary s FiaiC

1. equipment [i'kwipmant] n. &% %%
The factory mortgaged their equipment to the bank for the loan.
T B & MMARITHRER,
[&] X i7] : apparatus [i&pa reitas]

2. consult [kon'salt] v. BE;i&EH; RN
I have to consult the manager about the matter.
XFXGEREBEEEER—T,
[& X 37 : counsel ['kaunsal]

3. request [ri"kwest] v. EX,i&K
| have requested a loan from a bank. & B &5 KBITHE,
[8 X i7] :demand [di'ma:nd]

4. charge [tfa:d3] n. &%, 4
I heard that bank charges will rise in August again.
EUTE /A HRITI B L EK T -
El E$EHEL : free of charge

5. opinion [o'pinjon] n. &R; ik
| stick to my opinion for all that. Fif 2 R#FHHE N,
[5] X 17] : view [vju:]

6. register ['redzisto] v. Bid; it
Use this form to register your family account.
FERXNREFIZEHREKS,
[B1 X 3@1& : check in
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7. department [di'paitmant] n. #B;#8i7
The financial department handles all of our banking.
MEBIHARBMAFRRITILS,
[E) X 17 : section ['sek [an]

8. open [Qupan]| v. Fil
| noticed a long queue waiting outside the bank for it to open.
BREIRITINEAHEBRKBAERRITHI o
R X7 : close [klouz]

9. increase [in'kriis] v. #m,mx
Bank of China has increased its market share since 2010 and is looking abroad.
2010 £ RSk, FERITIEM T Hii5 08, BB R @B,

10. terminate ['toimineit] v. &%,%1E
The credit crisis has terminated the age of big investment banks.
FRABHELSLE T ABBHRITHRK,
R X7 sinitiate [i'nifieit]

" Common Phrases % f 818

1 business scope EWEH 11 ability to repay loan

2 cooperate partner &1£7% EEERAIEES

3 the day before yesterday &ix 12 abnormal cost Rz

4 abate a price &4 ; BEH 13 abnormal risk REEK

5 account current 14 abnormal spoilage ®% ##%
R, RITHERTFK 15 aboriginal cost FEi&m 2

6 ever since M-+ 16 above par Zm t, 5 FE@ME

7 ability to borrow f&f&gEH 17 abandonment value E#F#1&

8 ability to borrow overseas 18 be anxious for... & F&=l------
XHIMENEES 19 abatement of tax &Bi#:; Bisx AR

9 ability to compete Z=&&EH 20 take it easy FI%3#

10 ability to pay &ft8E5, ZftaEh
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&3 Useful Conversations 3t FI 34i%

ialogue

ERECD

A: Il want to ask you a question. Are you free now?

B: Go ahead, please. '
A: On some formal bills, | notice the amount of money is written in ordinary and capital form.

What's the purpose of capital form and what is the correct pattern for money unit and the
amount?

: The purpose of capital form is for checking up and to guarantee the accuracy of the amount.
The formal pattern is: currency+amount+money unit. For example: RMB five hundred and

os]

fifty yuan eight jiao five fen.
: Oh, | see. Thank you. Bye-bye!
: You are welcome anytime, bye-bye!

x >

A: REBBEBRE—A @, BIMEFEDG?

B: iFHIE]

AFE-EFRBE L, BIBINLIEASHNERHER . IMHTAEAAT? HH LML
NIERBBPERARTA?

B: AEMNEMRA TR RRIEBFHER M, IRNBERAR . KTEHKR+ &8+ KhHa
fir, Bl AR TEEEREREBBES .

A ELRIAET . RS, B,

B: B R WGD K, B

ialogue

) EEstiEeD

A: Can | change money here?

B: Yes, over by the reception counter.

A: | want to change fifty dollars. What's the rate of exchange?

B: Sorry, I'm not sure. You'll have to ask at the exchange desk. They can give you the exact
rate.

A: Where is the reception counter?

B: In the front lobby, sir.

10 O = Unit 2 Consultant Service &ifIiR%
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A: REXBEE HIRINHID?

B: o |}, EMIARE B

A: BB H R 50 ET, Rt £ ?

B: AR, RS, B LR GEE, 1SS FEREFATE,
A HIBAEWRIL?

B: ERIT, e

Ry

=i >

1. What about the actual checks that you get which are drawn on other banks?
RINEZHMRITAHH L ZREZFG?

2. What do you mean about the Savings Bond program? Is it possible for me to use that
type of account, too?
BN ERFRNBERMTARER? REFhAEERXFKFTE?

3. That sounds very nice. But what if | have to cash in the Savings Bond before maturity?
rEREARE, ERMARAERRITAMEERFEL?

FEFE >

1. Can you release the deposit before maturity?
EEREHR, RNETRIFRIEIZE?

2. How can you compute the earnings daily? Isn’t that too much trouble?
RIVE 4G XEITERFF BRI KA 7 I3?

3. By the way, do | have to come back again if | want to reinvest the deposit when it ma—
tures?

HBI, BEE—T, FREPERBEFEE —EEFTRENNMEFLE?

EiEig > »

1. Excuse me, Miss. May | ask where | can open an account?
FIT ,/NBo BRI A A AT AR R FE 2

2. Since we have separate services for Chinese Renminbi and Foreign currency, which
one will you be dealing in? F{1iXx B AR fifnshmifdl S 25 Fi#1TH , iF R EEHIE
W3R — bl 552

3. For that you're supposed to go to the Foreign Exchange Department. #£45 l 5h i 5 #
&ETr,

4. By the way, you will need proper ID with you when you are opening an account. Jiii {&
REE—T, MREEFAKFIIE, BEFT LAY S MNEY,

5. Excuse me, but can | draw money on my account for payment of things | buy in Chi-
na?

AR, FEREFTURRZNREPEIRENFEA?

Unit 2 Consultant Service &ifJik% 11



