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PART A {Z4¥3EA LIS

1. BYEE /2
May | help you?

2. RN ZE /S
Pardon me?

PART B &z

1.8 REEMENER /12
Would you like to try it on?
2. BKmME /16
Would you please take your shoes off in
the fitting room?
3.FEMAE /19
Please.
4. MRREHRE /22
Shall | take your measurements,sir?
5. ifIHEEME /25
I'm sorry we don't accept credit cards.
6. Rrigdn /29
Please have a look.
7.%5 /31
How much is it altogether?
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PART C #egihiE

1. BoMEME.EY /36

How much would you like to pay?
2. BHEHE . XF /40

That color sure fooks good on you.
3. BB R TR/ [ 43

| think it's a little too small for you.
4. RBgRTRR /48

This is popular now.
5.BAR TR RRE /5]

We use the centimeter in China.
6. WBAMR /55

it's made of 100% cotton.
7. BAT A /58

Which wears better?
8. XBREEFEX /6]

How do you prevent discoloration?
9.i%BE7FHR /64

This is the largest one we have in stock right now.
10. %882 LS /69

it's not for sale. ,
1. EETREERIENE /72

Shall we order some more?
12. HBABRFIE /76

We have a manual written in English.
13. 22k ( /A B%) /79

Would you like to have it delivered?
14. 9135088 / 84

Shall | gift-wrap it?
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15. 98K CH /87

Would you mind changing your money into RMB?

16. EERAFRNILE /91

We have a cash-on-delivery system.

17. Xjasee /93

They are all on sale.

18. BN N /98

We can't give you any discount.

19. 8B4TF0BRE / 100

Our best offer is 10% off.

20. ®RIREWE /103

May | take your order?

PARTD #WimpphfiE . Lo is

1.

B ERRY /110
It's on the 3rd floor.

.EHEMERL /114

Where can | find stereos?

CHEFEFE /119

Where's the lavatory?

CBBA /122

What floor,sir?

PART E BAEMEFR] &0 o 0

1.

LENENEE /128
We open from 10:00 to 6:00.

2. XEHEWEE /132

Our restaurants are open till 8:00.

3.EENEYHE /135

We're open everyday during the year-end gift season.
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4,2k /138
Our regular holiday is Thursday.

PART F it~k uh

1. BHRIENE /144
Hold the line,please.
2. EEHBRIENE /148
He is out at the moment.
3. Hih@iER X /151
Hello. Would you mind speaking more slowly?
4. R RE REMER /158
Do you have the receipt?
5. {23 &\E /163
It's covered by warranty.
6. T HEEYRNBERE | 168
What does she look like?
7. &BaNLE /173
May | see your passport, please?

PARTG #ALHZIE oo

1. 82K%4E /182
What does E or double £ mean?
2. RELIE /186
| think they are a little tight.
3. WEEE /191
Can you select one for me that goes well with this suit?
4. EREHE /194
Is it genuine pearl?
5. X ERETE /200
It's not made in that pattern.
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6. BR&EB/LIE /205
How about coasters or vases?
7. iEELTIE /210
My friend wants to buy a doll whose head is made of porcelain.
8. IAR%LE /214
This is battery-powered.
9.1L&%E /218
How about something like a Kimono?
10. CH#s /221
How come the rate is higher?

x

BHREAS KX /226
Commodities
BEMIE /236

Commercial terms
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ERFHINBLR L FTEAEENE —4iF BE R
¥, 49 .“Good morning, sir(ma’am).[ £ % (& +), F L&, "XEZRS
A R B R B ALY, T “May 1 help you? (R A ERF 57 )V ERM
Y EEWNBEIE, UK EE, &EW%%%Q:%F UITTXH

YXh&E 1 o=

C = Customer FI% S = Sales Clerk % %% 51
8: May I help you, ma’am?
C: Yes, Can you help me find a
souvenir for my daughter?
8: Certainly...How do you like
this doll?

& 2 o=
8: Good morning, sir. May I help

you?
C: That's okay. I'm just looking.

S: T, HEENBHNHF?

C: BENREAR A T LEREEL Y
JL?

S: SR X TIEEETARE?

S: 4, B B, REANTRFHE?

/ﬁ;{ 7? [} ﬁ/ \EB}E@%E °



Part A

AL

S: Fine (Sure). Please take your S: 1383, Bi8€S,
time.

g 3
S: May I help you? S: WERIRHTIE?
C: No. I’m taken care of. C: TS, BEEBASBN S,
8: Oh, that’s fine. S: I%, %5,
BFARID
B

|

« Good morning, sir. May I help you?
%4, 2. RENTRFNG?

. Good afternoon, ma’am. May I help you?
T, TFGE. RENTEHG?

« Please take your time.
BIgeE,

« As you please. -
QIBFTR.

« I'm just looking.
BREE—BS

« I'm just having a look.
HREE B,

« I'm (already being) taken care of.
HELBASBNTS,
(=I'm being helped.)

« What can I do for you?
HEN TR AIS?



» Is there anything I can do for you?
it A BBH OB FHE?

. Can1 be of any ass:stance?
FoueBENENg?

. Have you been waited on?
LRAAE?

R

souvenir [jsuiva'nia(r)] n. L&E&H
take one’s time 1R18fiK

take care of ¥l

have a look M. BE
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R, B0 A 78 K SR, % B B “Pardon me?(#
B—Ko) FHMHXHAREM O AR EE T TREAS R
WER, R B R WR T, SRE N, XRRA SR A
by, W EXBHAEETARTUMENAA,

HE 1 =

C: Can you suggest an attractive  C: HEEHREEER—TIHRI B
gift for my sister-in-law? U9 IROA T UE TR — N2

S: Pardon? S: 5B BBE?

0

C: (He says it again.) : (B XRST—Ro )
S: I'm sorry, I didnt understand  S: 1B, BAHEBITNER, BHE

you. Please wait a moment. — %o
XHE 2 =
8: Can I help you? S: TRBLUHANS?
C: Yes, I'd like to buy some C: 29, BT XYM

Christmas gifts.



