RERFR

5§

x %

t

TRENAENEL
R

| &l

X

(O
©

4 b & B



IEERME R AERE
5% EHF i

F H: NE#H

@ | &

AL REERF H AR



IRERHARRTHARES
5t EHF i

¥ 4H&: xBHE

NIR
Ky

JEEREREFH AR



IRERRAHRITARRE
5% EHF it

x &/ NEHF

LR G F AR



# & TERIBMETTBERE SR ERTR

& K AFEMRES

HRR&Z 1T IR AT d st

M b bEERER ERERR 2S5 L ERRE AN E 2 S8
BB 4. 100085

KBET: AP RBRCARRAT

H AR 8] : 2003 4 6 A

& R 2: ISBN 7-900107 -98 -3

: 800. 00JC ( 1CD, &FA/1)



(IRERMAMRLHERNGEARERTH)

BELLE
F HK: NRF
WES: (LRS- LE)
K B R # F K
£ 9 98 e o 4
FAHK 7 E 3 z %

4 F1 #7 Koo TRk AR,



(IRBRMAORAHARRESIRERTFH])

* &4 AN

1. Bl EEX:
486 LA F # HL, WINDOWS #:4/E & 4 (I WIN9S, WIN97, WIN9YS,
WIN2000. WINXP),

2. BEREIRM:
ROLRBMARE, AREFBETHEAN “BtEmI”:
K% RLNEAEATERF, RERRHTRERR
HEMR: REKTEAUG B IR AT XA RIK
B W BHEMES

3. ERMWI: wMk “RE”, BT “"HERER"



I}

A

ARIG—FH. BEESHAHEET TS, WLk L2 MRkt 8iriF
FHE, ALRBERAFED, RPBEHAS, oA RH B PRFRAFESD S FANSE
B, #HERHRERAE, RiETLZAE, RE (PEARSFERFREFR). (T
AR L RBAFLEFAEAFARL) RN (FATRLHBRRAFTESE) F
EAEAARE, N (DREREHEOIBAEZAEIK) RALABEAN L
LR B MR BARARE R ,

(k) it (BAEEAFE), B4 IEHE LT BREYERRL, hoBh iR
. RAEF . SR ERRPFEEMT mib P ARE, BT,

1. {BE) BE, BRATURELAAEEIFABGREE L, LAHEET— AR
BARBAT; A TUAEBRERE 2 4M, 28RO HRT, BERAKXELEFSBERSA
BAR,

2. {hix) R, BHRARAB S ERBRBIFLAAZN TR F R, 48K
REREERY, TIHRARLRE RS LB, St RARAN L4, T8 5
BRI AR G AR YRR FEREE BITHSFR,

3. (k) RE, BRAZFEPHARARBKFPHRABREIHTRASTERY, B
SE/ATHANFORE, FAASBNEAR, b, BIRAZE S ERIFLHF
MERE SR PARASE T AME BAMERR A RAFLHPRES FiMEW, BIRASLL
PIRAZITERBEAEAL/EE AT US4,

AFHMMHKFIRELAREREENE, AEHRE (hik) RUFHFT, o
(k) REGAFRITTHRNOON, SOLBARYE R EREARITRE b
#A T TAELRBE R GBIZ, BIF, 45, THRFEMEOTHE, H%T (HE)
RUETHELGTHR, OTFREKREER, FPELAMFIL, 5 Kb HHirniE,
RNETRER, OTALEREA, AREABRTANTHLEBS, AXTAN—H#
AT Bk,

&
2003 5 A



B TRERERNE R RN

IE@&@? B @J%&H‘?ﬁ’ﬁ‘&*}id]‘& ................................................... ( i )
Iﬁ@&jﬁ@ﬁﬁj};ﬁ*&&ﬁ;j}& ...................................................... (]2)
liptf;g%ﬁﬁziﬁiﬁgiﬁgﬁﬁj—?m\& ................................................ (28)
@ﬁlﬁﬁﬁ?ﬁﬁ&%%ﬁ%&% ...................................................... (31)
EFEURRTDE (ERAERSRBEEETINE) GER e (35)
RTEE (T TREE. Wit BT, REBAERACE AR

BB FFROERITRHEIAETEINEE)  ooorevrrmreereee it nane (39)
KT B 5 G M SSRGS RIS 30T B B TR 4 TAURIE oovee (a1)
TERBIRITE HITIRIFIRITIME - crrorrerrerreiirinereniminereniieessssriannes (43)
Iﬂgﬂrﬂgigﬁﬁ@ﬂfm&ﬁ&&fmg ............................................. (45)
TR H AR IR rererrreriiiieeniinreesinneeneenn, (47)
Iﬁ@ﬁﬁﬁl?ﬁ*ﬁ&’bﬁ%@m‘% ..................................................... (51)
B B AT BRI TR TRIFAAFRIAE - oreemrnrne e (59)
EREARREAE R STATIIFBIFEFTILE o vovvreoeeerrnncrerenren (69)
BB TR THAREAR B HHIPEE - e s e rrriince e et ae e e er e (74)
TKIE TR THARBARE HRIIIE oo oveerrrimreiereenie s rasresisnenesiesaesseesneees (81)
TR HBIRIEEARE AT I oo v oevrermmne e rereeiinirrieeeieeee s e e s eesaessesnnnes (88)
‘F”—%‘/\&ﬁ%ﬁ@@ﬁ?ﬁ .................................................................. (92)
HRH, BRIHTRERRETOR CRRTHTEAE) @S- (103)
*&A&;ﬁ\:ﬁ@éﬁﬂ% .................................................................. (109)
@‘&Iﬁﬁﬁl’%ﬁiﬁ .................................................................. (152)
AR A B e B Dt oo v eer et (179)
*&AE;&:%@W‘%E& .................................................................. (199)
RTRBRE BRI BOER LIV T RGBT o eevervo e (208)
ETLITREIE A FTAT BB FTIID o vvererrrrrrerreinesensiorenens (225)

RTOE RFLAY TR EEAE TR GIEE - oeeerrevomrorrenns (230)



2 — LR HWERITHIR AR S E T

FKF IR p AN IR E A SR A IR R e voveevereeen (239)
K FHRE B H SRR RE B TAEADER e (240)
XTRRAAASEFRERAREREEEREE T oo (242)
H T a%z%ﬁﬁ%%%%@%& ............................................... (243)
HRFEF B RX FHAEMAR SR A

TR I B U A BEAGAE BRI v oeeevmems e e et e e e e e (248)
EEGENE G PSR LUl e R e LT RN (253)
A6 T T3 I BB BRINEE v, (256)
AR T B IR TRAARERE TR oo (260)
BBEIT BRI AF I B HBLR A v verervrmrnnini ettt e ee e e (265)
et NS RPN - A e d s A Y R R UUURR (271)
BRI B P TR RN EE v v eeemeeriimneererette e e e e e e s e (275)
B A B BRI HETREE oo (277)
@ﬁlﬁ%li@h‘f%}g,ﬂ\% ............................................................ (282)
ﬁﬁl&ﬁﬂkﬁﬁ%gg@% ............................................................... (285)
FFRBRITE 7K T AR R IR YT B TBINIE oo vrenreereirnreressosieererensens,s (292)
SRR TN A 8 A RO T TR v eeee oo (295)
B IR El’(ﬁﬁlﬁlﬂf‘g’ﬂj}& ......................................................... (298)
R R A T TN v s (302)
PRI R FI BT HURIEE o vorervrree st e e e e e s e e (305)
BB A T A BEIREE oo veeemenmniee e et ee e e (311)
*@AE%%HEI?E%&%& ............................................. (313)
@ﬁlﬁﬁﬁlk@iﬁ%@ﬁm%fidﬁi ............................................. (323)
RTFEFA DAY BERIRBTHIEEID, - oveeeerrmnrrrreerosmersseessesnes oo (327)
RTF TG A BT 58 505 56 P DD e evemoeeerenenn (331)
XFHRRRE TR AL TRT B EEAAMIEFEL o oreeveeeeerren (332)
RTENR (RSB EIT R EIINED M reeverenereee (336)
RFAOR EATHEHALR T TIEIINEY (B - eererereeron. (330)
% B AT R R B E R B BRI TR LA
ﬁ%,@ﬁfﬁ%%?:%ﬂﬂﬁlﬁfﬂ ......................................................... (341)
ﬁﬁ%%?Wﬁ%@@%ﬂmﬂgﬂﬁmlﬁﬁﬁﬁ%ﬁﬂ%ﬁﬁ --------- (344)
Eﬁlﬁ}}ﬁlk@ﬁjﬁ@y}-mg}gd]\& ............................................. (346)
@ﬁlﬁﬁ@lﬁﬁjﬁggj}& ............................................................ (350)

A N R R E IR T v verereeeerrreeeninee e oo e oo (354)



H % — 3 —

B R THERRIBAMEERE

E—F TEZEHHYEBRBEIE . (363)

B TRRBIEITE BIHLA veererrrrrre i (363)
e TRREIBAI AR e (363)

i
= {1l |

|

i
&= B

l

3
=
= 20T

l

S HE |

BH

l

ok E N

R B R e (364)
. IE@&B{J%@QE[‘% ......................................................... (367)

TR AR EHATEIRE e e (373)
C IR ARSI e, (373)
. 1987 Ji 1SO 9000 RN ERARHERI AR v (374)
. 1994 BT ISO Q000 AR AEBIRI I +oververerrremriimmnniiiiciieieeneaes (376)
v 2000 3% ISO 9000 FRAERITFEE L E ] cocvvrervrrenreerennrnninininneeis (377

RN B BRI ZR - et (378)
B R BT HAIER T e eee e (378)
. @ﬁﬁﬂﬁ%%gﬁ;%ﬁﬁ; ................................................ (383)
CEREHERMER S (387)
IR R G IR R STERIEE oot (391)

THRZEZTH IR BIEH o, (399)
 IEEEAEREER (399)
s TR R G ARATHE v veeerrrmeeireeeenieee st (400)
 TRRFBGBIFREE o ovvvereeerirreineeminre e e eeeeeee e eeeeaens (401)
BRI BB o vrrrree et (401)
IR E R BRATTEMARIE o ooveeeereerreereeeirinrrreeeserrsnnee e s (409)

THRERmM HEIBBEBRBEH e, (410)
B TR G AT oo (410)
R R R ITR R IR v rvrreerer et (410)
. ﬁ]%}ﬁgm&g@}ﬁﬁ%ﬂ ................................................... (412)
BRI e (415)
v BN T R BB TE - oo e e e (416)
N 7&&%%@5%}@ ...................................................... (417)
VR R R L (417)
R TR SRR R e (417)

S TARBIREB AT e e ee e, (418)



— 4 —  TFESEBON HBEBOHER R S R E AR A

%ﬁ% Eﬂ?ﬁﬁi%lﬁ% ............................................................... (420)
— ﬂkIXTgﬁ%If’Eﬂ’}%ﬂiﬁiﬁ ................................................ (420)
T BB AR EE I (422)
= @ﬁklﬁagﬁgmg .......................................................... (423)
PO, RHEhEE IR AR - oevrrerm (424)
B BN TR e, (425)
75 BB RIRR AT IR LR BT B e HERIBI I - v vrmrnneeeeriinen, (425)
£ BT &R RE BT BRTH oerer e (428)

BUE IR AR TR - cvrrrrer ettt (429)

F—T BB TREERTT D TII - vrvrrerrerrenrmrneannenaens (429)

HH  LBEIEEER S RETHE oo vreeee et (435)

BEY  TRBEGHEABIREIEATINE oo (442)

BT (R TRAERERAO) 3 TREEBLMIE oo (445)

FZF ITREBIOTIEDERBRE e (447)

B FRBITBAHEIR oo e (447)
L BRI oot e (447)
BRI (§ - § ek 410 0 5 1 = < U CUNOURRRPTN (449)
=. fﬁﬁiﬁgmﬁﬁﬂﬁm ...................................................... (451)
g . ﬁiﬂﬁgﬁg?\ .................................................................. (452)
FH. EE%’B‘IY?B’J%E’CE&I‘? ................................................ (453)
PN TR BRI T e (455)
b RN A TR HIETRSE oo ve e, (456)

E ] TRERIT E BB RIEHLE] e, (458)
— BB TR B BEEAEI] oo (458)
. ﬁﬁ@&l@ﬁﬁ%@%gﬂ_@q%m ....................................... (458)
=. ﬁﬂ?}%&lﬂ}ﬁ%}ﬁ’%‘ﬂ@ﬁlfﬁj%{ﬁ ....................................... (459)
m\@ﬁlﬁﬁgﬁgmm ...................................................... (462)

BEY TRERTEMERBUE R e rorerrorrereoreoreeesserersos o, (467)
S5 4 g 2 SR (468)
T RBEEBNSEEEBRIIBIE e (471)
L TRBNE I RIBIERE] e (474)

FEHAy M3 an ST 5] - N ok O (477)
—_ %ﬁmg ........................................................................ 477)

[
ki
m
Ha
i
~

N

\'l
z



%@ﬁ Iﬁﬁlﬁﬁaﬁgﬁﬂ ............................................................ (486)

AT TIEEEIFIETHE R e e e (486)

—. Iﬁ@ﬁ%f@ﬂ'ﬂﬁﬁ ......................................................... (486)

- Iﬁﬁlﬁ,’u‘ﬁﬂﬂ‘]@*ffi\ @{%%ﬂ%‘-x ....................................... (489)

= Iﬁ@ﬁ%@%{f%ﬁﬁ? ................................................ (492)

g . Iﬁ@&%@%m%ﬂ%%ﬂ% ................................................ (495)

%:‘—ﬁ Eb%&ff‘m&]:ﬁﬂﬁ@ ...................................................... (501)

— . RIS B TR STRAY B AIHIEE X cvvvroreorereerereennniniinneeeanns (501)

-. Eb%&frﬁﬁﬁ&lﬁﬂﬁ&é@lf’ﬁ*}% ....................................... (502)

= MBI TR AT e, (504)

PO, TR BRI THEHER oooereermrenreeienianiannenaaans (506)

FRE TR LAIIERE et e e (509)

g R e e (509)

—. Iﬁ@&ﬁ?ﬁk%%ZF%ﬁ ................................................ (510)

. &@Iﬁ@&;ﬁ@%%ﬂ;{k ................................................ (511)

=L AT I ARERIREIEE e (514)

M. REERRITH LEEEBAREE oo, (517)

. ﬁ@lﬁﬁ&*ﬁ?ﬁ%%ﬂ&ﬁ%ﬁﬁ ....................................... (517)

el Iﬂﬁ&ﬁiﬁﬁﬁiﬁfﬁ ......................................................... (518)

| — . LR BRI BTN rvereemroomeiinee e, (518)
: R T AR R — JBRRIT oo oo (519)
; =, Pﬁ&ﬁfﬂ;@ﬁﬁﬁgﬁ& ......................................................... (522)
| BN IR R REIR B RELC S v eeeee e emieee et e e e e e e e (526)
} — . CGEEMER ) BEERL e (526)
| -, (g&?ﬁ*ﬁ%s‘c» B oo e (527)
=, (gﬁﬁ;ﬂg%i» BUREEE v (527)

W, KA GREHEE Y BIFERFIEE S e eeieerceenenen) (528)

SBUUTT TR RS B R v veree oo (530)

RRCEE g T T T S T (530)

= TR BB TR, BRTHR oo, (532)

=. @ﬁ;&%;ﬁ@%g%ﬁg%g ................................................ (535)

g . Iﬁ@ﬁﬁq&w&*m& ................................................... (536)

T AR B L o e (540)



— 6 — TRERGEERHIGES SRt T

B TERRIB R

F—F TITEFZETHIBARBARBR (549)
B d R TIIIG - (549)
e BT - v ne e (549)

T, BEERATGIIRERE e (555)

=. @&Fﬁ%g@ﬁﬁﬁt}g ......................................................... (563)

pg. Aﬂxﬁ%@@ﬁ,ﬁ%m%p@ ................................................ (569)
FABBARHLEIBIBIA oo verrer e e (575)
%:‘-ﬁ‘ Iﬁg-&rﬁa}‘g&ﬁ%ﬁ@ﬁﬁﬁ .......................................... (580)
— ., TR BRSBTS oo errvrereenreeieneeeresneannans (580)

T, IRERIT S ST BT EIBIE L e (581)
=. I@%ﬁrﬁ ETGT/]—?&WR%%{E ............................................. (582)
BV TR EIEARARIIRE e (584)
—. IRRBRIT BIBIEARIIARIE o orerrrerrrriiin e rnr v, (584)

= B TRRBHRABARRIR R oo (586)

= &@IE@&IﬁQ?Q*/T&*TmZQE ....................................... (588)
o E Iis%lﬁﬁﬁﬁ]ﬁlﬁﬁ?@ﬁ?ﬁﬁmmﬁ ....................................... (590)
%H‘Jﬁ‘ Iﬁ@-&]ﬁﬁ E?‘E*/T&*]\B{J E HJJ%[U?)\IJ .................................... (590)
— ., TR HR AR EB e (590)

T LRI R RARAYE < e ooe oo (590)
BN TR EEBRARA T ERIIRIZ e (601)
— Iﬁgﬁxﬁa}gﬁ;fﬁ ...................................................... (601)

T LRI HHARTRALII IR o veeroreerereeee e eine e sesnne s (604)

. IBRBETR AR EE e (607)
B DB B IBAREAR BT v (608)
= BB BE R AT e (608)

- &Tﬁ%@bﬁﬁd%%ﬂ ......................................................... (617)

=, R E AIGLBRIIIZET oot et ee et er e (623)

£ iR TAEBIRITN D BARIRARHITRIE o o vvvrereeererniennereitieneennnnen s (624)
e FBERI B e (624)
. &@ﬁm& ........................................................................ (625)

. TR SRR B e (627)



LR g F 1 = P PP (629)
MR BIETEYESE (—) CRIEILA) v, {631)
BIGTERBRAR (Z) GRIWIE) v {637)

BIG TG AR (—) GREIE) corrvereeremreormmioncineinnnns (644)
BISTRIBHEE (T) RMILE)  cooorervvrrrrrrenreennsnanninninnn, (6350)

FE TEERN BRI ERLS

B—F BRI BRE G v (659)
Fo—F BIR LB RIS A oo ee e, (659)
— @&Iﬁfﬁﬁa‘hﬁf%i{* ...................................................... (659)

T, B T RRIBFRERIE YRR o ermrtrerrin e ee e e e e e, (670)
BT B TRRIBFRIRIRIGERG] - oovvmvmmmrmne oo saans s eeenaa e, (670)
— %%ﬂﬁg% ........................................................................ (671)

e BRBITBU e (673)
R T e (674)

1L = 7.9 1y == O TORO T (676)
=AY @&Iﬁfgﬁﬁiff@%ﬁ% ................................................... (676)
— @&I%?ﬁﬁ“\*fﬁﬁﬁ%%ﬁl ............................................. (676)

T B TR R SERRIE i (677)
= BT ERARRAE EERIFHIRZE oo emermrrrrineeee e ereeens (678)
FEE B TR R RN SRR e oeeereereeinreeeeeeseresin e, (680)
F-A BE TR ER) ML, v vvveerrmrrerrrneiornenrinrean, (680)
BV R TRRR AR E IR oo (681)
BT B TR ERRLL o oreeerorreie e ee e (682)
R TRBARPREIRASRGHLR oo, (682)
_. ﬂz;ﬁ;mm ........................................................................ (683)
BT R TR AR AR EURIIRIE o eovvererreeeeeeeee e, (687)
— . B TR AT EARIEI - oo e e e eee e e e (687)
. @iﬁj:ﬁ}:gﬁgiﬁ%ﬁﬁ@ ................................................ (688)
FTHRY ﬁﬁiﬁ:E$¥?€$ii¥$iig$ﬁﬁgjiﬁﬁ ............................................. (691)
— BRI R v veeerremerireen e (691)
. @ﬁlﬁﬁ{ﬁ?%# ............................................................ (701)
oY @&Iﬂ%ﬁﬁﬁ%ﬁ%%%ﬁ% ....................................... (704)



TRERRW H SO THER SR E i T

— 8§ —
— . B T RRRATAR ARG BRI vevereerrerererrrreenennenen (704)

SN+ an s I L Ll TR S (705)

LY @i TEAR. VEAR IR - ovvvememeimeiei i (706)
%__:.;g ﬁlﬁlﬁﬁﬁ&ﬁﬂﬂ*ﬂmﬁﬂk%?ﬁ ....................................... {708)
) @&Iﬁﬁvﬁ}&ﬁ@[ﬁ}gw@ ................................................ {708)
— @ﬁlﬁf@f/ﬁ&ﬁﬁ{ﬁfﬂmﬁﬁ ............................................. (708)

T R TR IR v e eeeer e nevan i (709)

BT ABAREERIRERHLH et (710)
— . BREER YR A TEIRI o vvvrerverincetie e (710)

T BB BRI oo er e vn et et (711)

= R IIE DA BIAL RTINS oo eervrireemiiee et (714)

BV BT S W BRI e coveereeeanannre s, (715)
— . TR EAR SRR TR v oo (715)

. {tigg"l%ﬁ’ﬁ“’ﬁ ............................................................... (716)

FHR TRERWEHERHIRE S

F—¥ IRRERBYREIRITIREESRETE v (721)
-] Iﬁgj}gﬁﬁ‘;&é ............................................................ (721)

— BRI B v (721)

T TR v e (723)

L DB R (724)

T, BEEM (BE) ittt (725)

B W22 L =&Y o g o - ORI (726)
= TR TR IER e errrri e (726)

— EéAﬁiﬁffﬂﬂ@ ............................................................... (726)

g-5 Ihwjﬁfﬁh‘&%ﬁ#ﬁ ............................................................ (729)
] Iﬁ%ﬁ%&ﬁ‘g&%ﬁ'ﬁ%{/ﬂﬁ ............................................. (729)
o B R B IR I B X e (729)

I BRI BT BRI R 41 oo eee et (729)

=. %n@&ﬁ;&%g@_fgg}ﬁ ................................................... (730)

-l I I 3 5)7 -, oL L U RURR (732)

o B AR BRI e (732)

- ¥U%%§&ﬁ(é@j§& S B e (732)



%E‘-ﬁ IE@%&%‘;B{J*&& ......................................................... (733)
— ﬁ\fﬁﬁ-g ........................................................................ (733)
-, ﬁ;m%gﬂﬁz ..................................................................... (734)
. BRI B o e (735)
g . ﬂﬁ:\%mﬁ ........................................................................ (736)
. }ﬁ{ﬁ-&lﬁ ........................................................................ (737>

=gy TR BRI R AT LE oo rre i (740)
Y TE RS TR e e (740)
T BRI R e (741)
o BRI A e e e (741)

BEHY IR R ETIE oo et eee e e, (743)
e JBHTER e (743)
— E?ﬁ*ﬂﬂﬂ*ﬂﬁ%ﬁ*‘mﬂ ........................................................ (743)
=, R%““/)\X“fg:—fﬂ%ﬁ ......................................................... (744)
B, F£ (a) /PEWW%%%H’J‘%% ........ f,. ............................ (746)
. BE (n) DABETEZRSEREI oo, (747)
AN BRI FEHE, R FRHERIIEDL - vveevrereeeerarnreannnns (748)
. BRI AT T EE BRI v vveeeeemreeeeenminneee e e s eneereeeee s, (748)

FEE TR BRI FIIEIT - oo emre e (749)

B BRI B AR oot e e (749)
e B e (749)
o BRI L e e (752)
=. é&&fmﬁu& ..................................................................... (753)

e LR R AR B IEIE - voerer sttt (756)
— &&ﬁ%%gﬁﬁ@ﬁ%%—x ................................................... (756)
B = = TR (759)
=. }ﬁnffrﬁ}*ﬁl_ﬁy%% ............................................................... (761)
P AR T e (765)

E=4 Iﬁ%ﬁ?&ﬁ:é@ﬁ{m%ﬂlﬁ ................................................... (768)
o R R e (768)
o A I AR AL B AT v coeen e e (773)
. ﬁjﬂgﬁ:é\j{'ﬁtﬁgﬁﬂ:iﬁ[ﬁi ............................................. (776)
g . Z?_:E/A\;H\:;é}é .................................................................. (7‘78)
H . {ﬂgﬁﬂﬁﬂ@zﬁggmﬁg ................................................ (782)



