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Unit Booking the Ticket

& 2 1% B3 Background Note | d 2

PR H E MR oA SRR, AR E AR IR A RE TR R A A S — TR
IS

#E & R (check-in counter)

HLFA FEAARFE B KT, 2052 H 35 KT (Departure Hall) LA SE KT (Arrival Hall), ) FE B R
RIAE BT , R B TR E 22 A RIOLAE 3 (check-in counter) B AT IpERFLE, iz 20 bl KA
#HA AENRHER B EEGINE A8 —ESBHE —FAiE A b H , X ot U5 F—
THRRBEAT AR B EFAIE R .

— R, BRI AL KL AT 2 AN/ BRI, B R B R

a. BAHIESF : HL3E (ticket) 5 B (passport) FIZEIE (visa) o

b. FEIBFTH 3L B (weigh) O  RATHEM . 172 HE (overweight), WAL A7 B E 7%
(excess baggage charge)o # B KEZFHRAITZE (carry-on luggage) , W 7] B S HE3H 5R 01725

c. PR : SE 3 E{V] (window seat) iE iH JE i/ (aisle seat) FilH (] BEf (middle seat).

d. BV P (boarding pass) : &5 T AGIE T2, MM A T2 —IF 32 8], B2 E NS TENLIE | &
LR E &1 B BEHL S8 (flight number) ,Z¥ LI ] (boarding gate) JHE{ 51 (seat number) , 7 B &
Ej:ﬁmﬂiﬂﬁl(boardmg time) o

¥ & 47 B (passport inspection)

B REEIEERE, THEARSETR EE—4 N 3 96§58 (departure
stamp) , FR 42 H E ., A B T A B 2x(a]— B >8] S 0% (R8I, 20 . - A ol 45 B 7 2 [l i 3 48
TRELBIEREFE,

L2 W& (security inspection)

X B2 AT & R AR (mental detactor) 7T , X BE B 72 MW itk AT 174 X
" (baggage x-ray)Ri#E .

i N E#11)(boarding gate)

R SYERBNEFEILE , ERPLZ (lounge) B8P . AN SR VRA (8] 248 893 , ¥ AT LA
S BLRT IS (duty-free shop)HERE, T S HRMEAY R : W RTELBIRGIE LRI , — & B T B AIEL
A RE 3K

E#l(boarding)

B TP ATz 2wl SR T R RSB L. 38 B R 95 A8 (business class) IR S 8541,
Z B AR, B B BB (economy class) il BAK T $54L.
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EKERBE

1. I'd like to book a ticket from Beijing to Shanghai. #BBIT—H ML =B LB E,
. Which plane arrives earliest in New York? WFRE ¢HLER R EIAL?

. We would like to charter a flight to go back to Paris. E{(18E&EHIEE B2,

. Where can | charter a flight? X8 JLAIEAHE?

. Do you have a discount? FH$nAg?

. What time should | be at the airport? FHAREZESI# 157

. What time does the plane land at Kennedy Airport? %#l{t 4R 7ES BB HLIH%EBE?
. | would like to reconfirm my reservation. ABBEBIARBIITEL,

R R MAE

1. How many people are there in your team? 4R{(1E—HHF E > A?

o N O kR W N

2. You'd better make your reservation two or three weeks earlier.
REIFIRATA = BRITIE,
3. Please hold on. I'll check the availability. 5~ EHEHT, B E— TITREE R
. There is a flight from here to London every three hours.
M JLEME BRI A EERE 3 /e —il o
. First class or economy class, please? B2 ELEMiFERLZFAE?
. A window seat or an aisle seat? FEE{I B §L 8 P RYE 2 ST iEr?
. When do you plan to leave? ¥R+t 4 RHEEFF?
. It's hard for you to charter a flight at such short notice.
TRIEIX 458 A 8] B B B CHLRME,
9. I'm sorry, but everything is taken. I A, BLRIGET,
10. | can give you a reservation on Flight number 005. & 7T Bl AR E 005 fABFRIHE,
11. We haven't any discount available as it is high season. BlA 2FEZE, &5,

B

o N o O,

12. I'm sorry, first class for the 15th is fully booked. Only eonomy class is available.
RIBM, 15 BAEMHFRCLERE T , AERFLFHENE,

13. | do wish | could help, but it is a busy season, you know.
HAOTABEER £, BRAE, WERHITHES,

14. Your ticket is in order now. RN EMERLHET
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15. Do remember to bring your passport with you. $1i8# _EfREVHF R,
16. Please remember to confirm your flight. i 25 8IARAI ML,

17. Thank you for calling to reconfirm. i {R$T B IE B RBIARAMLEL.
18. We have you on our records. B{IMFEICREBEHRMNEF.

19. Is there anything | can do for you? EHEHARBEAREERIID?

2 B8 Y 1F Typical Dialogues | 4l o

C=Clerk B 7R A=Acheson ¥ FFifh

C: Good morning, this is Fly Away Travel. How may | help you?

A: | would like to inquire about a ticket to Detroit.

C: When would you be leaving, sir?

A: September 15th. Could you tell me the cost?

C: Yes, since you are calling eady,' that cost would be only $300.

A: | assume the cost would be more if | called just a day or so before | left.

C: That's right. If you didn’t have an advance purchase, the price would be
$552. Of course, by calling early you also guarantee there will be space
available.

: 1 guess I'm very glad | called today.

: Would you like a morning or afternoon flight?

: | would prefer a moming flight, but not too early.

: We have a flight that leaves at 9:00 a.m.. How would that be?

: That's perfect.

0O >» 0 >» 0 >

: | can hold this reservation until September 10th. If you want to guarantee
this price you must pay for the ticket at least one week before your depar-
ture date. How will you be paying for the ticket?

A: 1 will be using a credit and we may as well take care of that right now.

C: Will you be needing a car while you're there? We can make arrangements

for that now also.

inquire
[in"kwaia]
v, 8
assume
[osjuim]
v. BiE

guarantee
[igeeran-iiz]
v. PFRIE

available
[a'veilabl]
adj. T HE 4T

perfect
[*porfikt]
adj. TH&8

reservation
[ireza'veifan]
n. TRIT

A: That is nice to know for future information, but | won’t be needing one this e

time. Someone will be picking me up and thking care of my fransportation
needs.

C: B E#f, XBRCHRITH, REWRD?

transportation
[itreensportei [on]

n. 3l
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A BREE—TEREFEA TR,

C: &4, RITBH AR 52

A:9 B 15 B, fReE&IFR M&NG?

C: BEARIRENTER, 8 R E 300 =T,

A REMRRIHHH—RXAITRIETENE, MESE LB,

C: B, MRTRANITE, EMR 552 £t UK, EAHRMNTIT, LRERIERE
8.

A BRENSKBRINITTHIE,

C: fRE% FFRER TFRIAEE?

A: B4 EFRAEE, BRIK R,

C: H—il 9 M CRYMN, IREB/ELH?

A TFIRT o

C: RATLHBX A FEREBE 9 A 10 B, MRGERRXNEN, REAEDS
WEL—E2BAR. RITEEREMARR?

A: BRBEAFRAR. BINTRAEREXGFEHEE,

C:REITHRILEE—HEN? RV A UIEXARHEET,

A EXMERM UEREFL A ERXRBFABEET EASERFARME
AT 6],

B C=Clerk 12 5 P=Peter 12 s
[ait]
n. ALIE
C: Air China Shanghai Booking Office. Can | helpyou? ..
P:Yes. I'd like to make a reservation for Flight MU0017 to Beijing this Sunday. ... .cllation
C: I'm sorry. We've all booked up for Flight MUO017. [keensa'leifon]
P:Then, how about another flight that day? n. BH
C: I'm afraid | can’t get you on any flight this Sunday. However, there may be a -------------eeee
cancellation. May | put you on the waiting list? waiting list
P:What are the chances? &AM 5
C: | can’t say for sure at the moment, but we’ll see what we can do foryou. "~
chance

P:All right. Put my name on the waiting list.

C: Just in case there are no chance on cancellations, can | put you on our ear- /4]
liest flight for next week? n i

P:Yes, please do.

C: May | have your name, please?
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telephone
P:Jack Brown.
) iR number
C: May | also have your telephone number in Shanghai & 62

P:l am staying at Hilton Hotel. My room number is 305.
C: Thank you. Good-bye!
P:Good-bye!

C: XBRERMEATE SR, HAEHRBEEE?

P:HBAEEH R EILTA MU0017 B LITHNE,

C: 1R##,MU0017 i L EIE L2 EH,

P: BB AI—FKIEH EMAPEG?

C:BHXTEMXRERTT . A, TREFASEUHITE, BT LUIBRIIANEE
Z g

P:HZKTHE?

C:HERAFESE, BRNERATMAN,

P:iF8, BRIBR B FINEHRZ LB,

C: RigH ABGHITE, BT LUBRZH B T 2S8R0 — XMV EG?

P:AI kL,

C: fREYRER"?

P:?.'Eﬁ"ﬁmo

C: fRE LB BIESE?

P:HREERRIMIEE. RAEESE 305,

C: s, B

P:BR!

F0iR 0815 Knowledge Field I 2

11E 541 (Fransit and Transfer)

e O, 2 i 55 (cransic) S AL (cransfer) FITE DL . AR BE , dU Rl R LR BEHL 9445 B AE
F MM RE AL S A A RERRELT CWUKE .. LAY, Bz 2\ Al 245 BakSE R
ZHEHLARE — K IGLE, JF SERISTE S |, NSURSATRE — K R . 3XAF , % vl LABIFE LR
% (Transit Lounge) , 3 1145 8 By ] , &F & — F A OB RBL R G . B 7 Fuosplet
(], FEALAE 22 W R AR S JEHL B AT, R B S k7S AS /N RL L, o] ZESR A 25 28 v B HE

L BERRA
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IR EEEAL, Mifias 2 Gl A8 o BB S et AT A vl 2ERE TR MR
bR ET | B A A IS B RO BHLUE , A 55 3 SR ALY , R AR LR FEE F/ IR, 1R
SERPEOLITRNRT, (HAnSRATEE 2wl R RAEFE T35 A th Aot Rl 7 8 45 s B BEAIL A B HLIE , I
FeZHMEWH R EHIREELAMAE A B G PRI, #85)FBEYLIR S 80 5 Bty
H, IRA] FZAE A )

AR ENER, WAES M RNE .

1. ABEBIC F (Disembarkation Card)

2. #§ K H1 44 (Custom Declaration Form)

— O T, 2 PR S RATE CHLFRTERTIRALX Lo RAR , I LLINRASHUE , o] LA [a) 25 th
e s i BIRARES, NS RARGLVEAGERE, HLIEDRIABE . FEEERZELERUAE TR
B XN A @S, SR, —EEeRITERY.

EEHNEBICRBH

Family (Last) Name ¥

First (Given) Name %5

Bitrh Date 4 H 1

Country of Citizenship [E§

Sex M5

Male HHE

Female #

Passport Number /i 55t

Airline and Flight Number {252\ #] FIHEIK

Country Where You Live J&{E [

City Where You Boarded B H/LiHb 2

City Where Visa Was Issued % [ #b

Date Issued Z5UEf) % & H 1

Address While in the United States (Number and Street) i /& 2E [H f9 i hE

City and State 3% 11 4% #5242



<+ 55 g MR X9 EC
airport fire services HU3% iH B 3
animal quarantine & 44 J&
arrival lounge %|i& X /T

baggage claim area 7 A0 X
coffee shop wnedk &

connection counter BRiZ4E &
departure lounge H 3 EMR L E
duty-free shop %58 % /&
emergency service & # 35
emigration control B4
entrance AT

exchange and lax payment JL3%& & AT HL
flight information board ALHE 5 AR
information counter [3] i 4L

main lobby £ /T

maintenance area #if5 X

medical center E 57 F &

parking bay 4F#u{E &

passenger route g i il

passport control 3 B ix & B &
plant quarantine #4744 &

public address J~ 3§ %

runway #if

securily center &% 7 &

security check station 444 & 35
seeing-offl deck E & &

snack bar 3

special waiting room 4¥ # 4k & £
taxiway 7 A7l

terminal building #L3% & A

R %5 3B 3 A MR Practical English for Transportation Service

‘. WCH Vocabulary o

. transit lounge it 35 X /7

* VIP room ¥ %%

. waiting room ®REE

; weather office %, %35

e S5HUIHEWA XERIC

: commisary truck #M-%

drinking-water supply truck 4% K4 5 %

. emergency service vehicle % &3 3% £
' fork lift truck ¥ #p4 L &

. fuel tanker ¥4+ %

: ground power unit ¥ @3 A K H

. insurance meeling $&M&4

passenger bus & HE &

| passenger step HHUi £

subbish tetiok %

Ctug 6 E

-+ 5igxAXRAAIC

. Customs formalities # % F 4

+ dutiable articles i b S

! health certificate fi FeiE

- identity card & 17iE

luggage declaration 17 EPiRE

. passport Eidicd

to declare something ¥ 4

" to fill in a form HL&

; to go through one’s entry formalities #r32 A 3% 5
|

. to go through one’s exit formalities 7452 t 3§ 4
travel permit 7R4T3E

| vaccination certificate T By 4 AP 1E 35




. Purchasing Tickets and
Unit Refunding Tickets

2 /B35

£ i} 88 Background Note | i 2

i 5 (refunding tickets)Z 4 [ JEB 5 (voluntary refund)FIHl FH BGE 2 (involuntary refund) B3,
it 2 i S R T 5 R A SR A IR S R ik 2 SR B i 5 R AR SR R R A R B, iR
B B SRR SR TR “ TR AN R A K" SRR 3R

] AL BE (domestic flight)iB 5% HBRAE tH ST ATHERS &t 28 AT b RO A 23 28 7] sk L8 4
RIEAESAL I, Sk QBB A K S FF R A NS & SN

[ PRATBE (international flight)iE SN £ 5 I 50 &1 8l 3 £ 045 20 v [RI R A4 I dth s 0 B, 90
A5 D) S5 AR S5 I A At S HLAb ML AE (otheer regulations)

ﬁ@xﬂﬁﬁ*ﬁ%ﬁﬁig%ﬁ% i R UL B A A A RS e . A A i 2 AR R A B0k
BN BRERESRIR S, GRS 5%, B LE R E R, RIGRE 2. FER S A TS iR & B
SRR S, AR B SR AR BOW P9 20 0 S LR SRR SR . IRATEMIBEAY A5 H [ Bh4C 1k T,
ATBEAR S B R SLEANR .

DR A5 2 vl JE A 1 AL BT (cancellation) B AU SETR DR 2% sl A e B ARL IS R 6 ), i
FEORIB S, 00 AN NER A AR SR , G5 b VAR S A P B A9 S, B AR ICBGR 2L 9%

Jitk 5 R L4 RE i 2 R B R A B ) BESRAB 5, W SR AL BR Y7 2R AGIE B |, 4R 22 M V3B 1 42
SR, o5 b 1V 3B R R A T B A 2 S S, SRR 52 9%

w FH © B Useful Sentences | gl o
) &

1. Id like to buy a ticket from Beijing to Cairo on May 20th.
HEE—K5 A 20 BALRBFAFTHINE,

2. I"d like to buy a ticket to Paris. B T —EERHNE,

3. | need a round frip ticket. B E—FIENZE,

4. What can | do for you? R+ AEEFHICHIG?

5. I'll check for seats. Let me check for the availability.
BEREE—THEEMN,
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6. I'm sorry. All the flights to London today are fully booked.
Rk, S XBCBNAENMERCLTITHET
7. Sorry, all the flights are already full. #8#k, TAMMEHCLER T
8. Sorry, there was no seat to Beijing. 18, BlItRHOMMCELE#T .
9. You will have to change planes at Beijing Capital International Airport.
R BAEEEBEFRVIGEL.
10. We have only one flight a day for Frankfurt. 18X RH—MEX X NEMMATE,
11. There's a 10:30 ten thirty. flight to Beijing tomorrow morning.
X EF 10 R¥F L RAMBE,
12. | beg your pardon? iE{RE R —iEIFAG?
13. Do you want a one-way ticket or round-trip ticket? R ES R EXRFIRE"
14. What date and what number of the flight do you want to book?
PRABITHE— X B AT BERI AL SRR 2
15. | can give you a reservation on Flight number 065. 37T LI A4RBIITE 065 R ATRERIHLE,
16. You are welcome. I'm happy fo serve you. RES, REMIHRES.
iR R
. | want a refund for my ticket. ZABIBE,
. Could | change the flight and date for you? ] LUS{RE S AT BEF0 B HiNG 2
. Do | have to pay for the refund? R EFIBREFHEENG?
. Yes. You have to pay RMB 128. 4 for the refund. 3t,4RE 3% 128. 4 THIIBE%,
. Your cancellation fee is 10% of the original fare because you ask for a refund 24 hours
before the departure time.
E AR ZBTE CHLE ¢ 24 /N URT HRIEIR R, BT LURRFEMAY 109 WEBUR %,
6. If you ask for a refund of your ticket within 24 hours and 2 hours before the departure time,
you have to pay 20% of the original fare.
MRRETCHNEE 24 I UA TN Z BHR R, REREENH 20% ZRER,
7. This is your change and the refund receipt. X 2R RAIEFIE ZWIE,
. Please keep them. i5H#F.
9. In that case, you can get a refund with a certain percentage of the original fare deducted as
the service charge.
ABEERDE, RIMATT LK IURMBR RS, AT SRENMNBE—ELSINRS%E.

10. Let me see your ticket please. It is a discounted round-trip ticket and you are not

Lt

(4 I o

o]

encouraged to refund it. However, if you persist, you’ll have to pay a cancellation fee.
UBREEFRONR. MFE, RUITHR—KEENNE, RN ERERE, NRREHEE
s, BEWN—ENFLESR,

11. It is 10% of the original fare. RMB 450 yuan in your case.
RRAE, FERMERNMERN 10%, ik 2 450 TARM,

12. Here is the receipt and the balance between the ticket and the service charge. Please sign

10



Chapter 1 Airport Service L3Ik %5

your name here.
XRIBLRORESREREMHEFNEE, FEXEETF

13. Then, please refund my ticket for me. MR BXFERE, FLHBER,

14. OK, wait a minute. Please sign here... Here is the money. And | feel sorry for the
inconvenience it has created for you.
HH,HE—T. BREXEENF - ZBAERNE. RIMNVSREINFERTRE.

15. I'm sorry. You can't change your flight dates. Your ticket is a special fare.
B, RAEERMBERN ., RIORFNMINE,

16. I'm sorry, but | can’t help you to change the ticket.
TRk, ERRAFERRRE,

17. Excuse me, where can | refund this ticket? T#t— T, 5B R iZZM BB ER?

18. Our airline is sorry for the mistake, and we will refund your ticket at its original price.
BINMME AR LT KRR BAK, BRINSEREMN HRIER,

19. If you want to change your flight, you should come to us earlier.
MRRBYFRIE, REIZ R SRR EA

20. Thanks for your good service for changing my ticket.
BiRNERRIARANERES.

21. When is the deadline for refunding? §io)iE EfR EHIR 21+ AR 52

22. I'm sorry to tell you that we can't change any words written on the ticket. According to
CAAC's regulations, when a passenger wants to change his flight date, route or his name
to another’s, his ticket will be handled as refund ticket.
BRERGERR, BRNFEELTHNRELSHEAZ RIBPEARMHNE, REEREE
B MESHMREAER, ZVFZRELE,

22 88 ¥4 i& Typical Dialogues |4 4

D C=Clerk R 52 D=David X1

depart
C: Hello, can | help you? [dipat]
D: Yes. I'd like to buy a ticket from Beijing to Cairo on July 13th. v. B
C: Flight CA9501 departs at 13:10 on July 13th. Is that OK?
D: Yes. air fare
C: Do you want a first class, business class or economy class ticket? Ly

D: First class, please.
C: One-way or return?

D: One-way. What is the air fare?

11



