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Zoltners Structuring a Multi- product Quota Bo-

Impact of Information Feedback from Consumers on Management Efficiency in Channel
Management Based on the Difference of Preference among Consumer Information,
Dealer Behavior and Enterprise

Li Baoku,Liu Yan,Zhang Qiang

(School of Marketing Management, Liaoning Technical University)

Abstract In channel management, enterprises usually design a set of contracts to monitor and stimulate dealers,
consequently, the channel management focused on research the relationship between enterprise and dealer or dealer and
costumer or enterprise and consumer. Consumer complaint and information feedback from consumers as the third party
in the market activity are only considered indirectly in the whole channel management. But the consumer complaint and
consumer information feedback are taken an important role in modern marketing channel management. This paper was
put forward and analyzed the direct impact of consumer information among triadic economic relationship. By establishing
a management model involved in enterprise utility,consumers information,and dealers’stimulation based on game theory
and channel relationship management, it analyzed the influence of consumer information on enterprises’stimulation and
monitoring of dealer behavior and factors contributing to improvement of the efficiency of marketing channels. The
results were explained by a firm case, sampling 6609 covered 14 city consumers in china. The findings suggest that.
when consumer preference is not consistent with enterprise preference, it does not ensure that consumer complaint or
consumer information feedback facilitates the improvement of channel management performance and consumer benefit.

Key Words Dealer Behavior, Consumer Information Feedback,Channel Management Efficiency, Stimulation, Preference
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