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Module 1

Orienting the Patient to the Unit and Hospital
ZHEEEN

I . Dialogue

( Susan: nurse Mr. Green: patient)

Susan: Excuse me. Are you Mr. Green?

Mr. Green: Yes, | am.

Susan: I am Miss Wang, your nurse. I will take you to your ward. This way
please.

Mr. Green: Ok.

Susan: This is your ward, and you have the second bed. The bed number is
two. Here is your call light. Just press the button and someone will
come to see what you need at once. And this is your bathroom.

Mr. Green: Thanks.

Susan: You are welcome. Are you familiar with the hospital at all?

Mr. Green: No. I can’teven remember how I got here. This is a big hospital, and
it makes me confused.

Susan: Let me explain it for you. The signs in this building are blue, and it is
called the medical building. This is the sixth floor, and the elevators
are at the end of the hall on your left. The main entrance to the hospital
is on the first floor. The cafeteria, restaurant and stores are in the
basement.

Mr. Green: Oh, I know. Thanks a lot.

Susan: Don’ t mention it. Mr. Green, why don’t you put on this hospital
gown in the bathroom, and later I will examine you.

Mr. Green: Ok.

( Five minutes later. )

Mr. Green: 1 am ready.

Susan: Ok. How about getting on the scales so that I can get your personal
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Chapter One  Outpatient Care

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

s [T EL .

information such as weight and height before you go to bed? I was
wondering if you brought any of your personal things with you.

What do you mean?

Well, things like slippers, a toothbrush and toothpaste, a washbasin
and towel, and a water glass or cup.

Not yet. But doesn’t the hospital supply them?

No.

Oh, the hospitals in the U.S. supply all those things for the patients.

How convenient! But here in China the family must go and buy
whatever is needed. There is a grocery store in the basement where you
can buy what you need.

All right. I have to make a list and give it to my wife so she can help
me with the things. How about the visiting hours?

They are very flexible. Family members can stay long hours to help
care for the patients and take them for walks. Usually it is best to come
in the afternoon after all the tests are over.

What should T do with my personal things?

If you have anything valuable, please send them home by your wife.
We do not have a safe to lock them in. And you can put the rest of
your things in your bedside table or closet.

Ok. Thank you very much for your detailed introduction and explanation.

My pleasure.

orient [orrront] n. H7; M

ward [woud]

adj. #H7
vt. 1BIE R AP IATR; e #) 75 AL
n. A ATERE; By F I

elevator ['eliverto ] n. (E)& 4
cafeteria [ keef1'trorio ] n. BBET
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basement ['bersmaont ] n. ¥FE;ARA
gown [gaun ] n. Kaa; KIFR
scales [skeilz ] n. #; X-F
slippers [ 'slipaz | n. &
toothpaste |['tuzfperst n. I%&
washbasin ['wpfberson | n. Ba&
towel ['taval ] n. £m; F ¢
v. AR P
grocery ['grousort ] n. 2% s
adj. #5 8
flexible ['fleksabl ] adj. ZEW; TEBE; 55 W, e
closet ['klpzit] n. BEAR; RGN B E

Related Information

1. The ward is divided into two regions the inside area and outside area. The outside
area includes two channels and a patient resting and waiting zone. The two
channels are channel for visiting and logistics channel.

2. At the visiting channel, the patient can talk with their family members by the
phone, and they can also see each other through the large windows. We can see
each patient’s information outside the windows including the patient’s bed number
and name. In addition, We will write the patient’s daily blood test results in the
brand about which the families are very concerned.

3. The ward’s washroom contains a shower room and an automatic toilet.

4. The assistant rooms include: diet room, asepsis storeroom, preparation room,
office and meeting room.

5. Patient could get food and fruits either from family members or the nutrition

center.
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Chapter One  Outpatient Care

gy -

II. Practice
Practice 1: In pairs or small groups to brainstorm about the vocabulary, phrases or

sentence patterns that can be used in Orienting the Patient to the Unit and Hospital.

N

Please write your notes here.

x

xk

Practice 2: (1) Create a dialogue according to the following clues in the box, and

then role play it.

When: 9:00 in the morning
Where: in the ward
Who: Mr. Green ( patient) Susan ( nurse)

doesn’t know the structure of | explain the things in the

the hospital ward and hospital
What happened:

doesn’t know what should be | explain what the patient

brought into the ward should take into the ward

Practice 2: (2) Put the following sentences in the correct order and make them into

a dialogue , and then role play it.

( ) There is a grocery store in the hall where you can buy whatever is needed.
( ) Yes, I am.
( ) This is the ninth floor, and the elevators are at the end of the hall on your

right. The main entrance to the hospital is on the first floor. The cafeteria,
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restaurant and stores are in the basement.
Excuse me. Are you Mrs. Edison?
When are the visiting hours?

You are welcome.

Not yet.

Thank you very much for your detailed explanation.

PRy

)
)
)
) Are you familiar with the hospital?
)
)
)

the tests are over.
( ) I was wondering if you brought any of your personal things with you.

( ) What do you mean?

They are very flexible. Usually it is better to come in the afternoon after all

( ) Well, things like slippers, a toothbrush and toothpaste, a washbasin and

towel, and a water glass or cup.

( ) No. I can’t even remember how I got here, and it makes me confused.

Practice 3: In pairs or small groups, discuss the following questions and then

feedback your answers to the class.
How could Mr. Green call the nurse?

On which floor does Mr. Green live?

Why does the nurse advice Mr. Green to change his clothes?

When are the visiting hours?

AN A W N =

What should Mr. Green do with his personal things?

+
0 0

2 At the Registration Office
Module 2 #%

I . Dialogue
( Susan: nurse Mr. Green: patient)
Susan: Good morning. Can I help you?

Mr. Green: Good morning. I'm running a high fever and feeling terribly bad.
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Chapter One  Outpatient Care

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

Mr. Green:

Susan:

s [T EL .

How long have you had this problem?

Since yesterday.

Well, have you ever been here before?

Yes.

Have you had a registration card?

Yes, I have. But I didn’t take that with me today.

Can you remember your card number?

Sorry, I can’t.

Ok. In that case, you have to fill in this registration card. Your age,
gender, address and things like that.

No problem. Which department should T register with?

You’d better go to the medical department.

Ok. Here is my registration card.

Thanks. The registration fee is five yuan.

Fine. But can you tell me how to get to the medical department,
please?

Of course. Take the elevator to the third floor and then make a left
turn. Go along the corridor until you see the sign on your right. And
give the doctor your registration card.

Is he very busy?

Normally yes, but today you are lucky.

Oh, good. Thank you.

Don’t mention it.

registration [ redg1s'strerfon | n. EM; A FET
register [ 'redzIsto | v. BT LR EM HS
corridor ['kpridoz | n. R

medical department M A

run a high fever B &

in that case Jm R AR

fill in

H5
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II. Practice
Practice 1: In pairs or small groups to brainstorm about the vocabulary , phrases or

sentence patterns that can be used at the Registration Office.

N

Please write your notes here.

*x

wk

Practice 2: (1) Create a dialogue according to the following clues in the box, and

then role play it.

When: 9:00 in the morning
Where: At the Registration Office
Who: Mr. Green ( patient) Susan ( nurse)

] help the patient fill in the
doesn’t know how to register .
registration card tell the
What happened: doesn’t know how to get to . )
] exact position of the medi-
the medical department

cal department

Practice 2: (2) Put the following sentences in the correct order and make them into
a dialogue , and then role play it.
( ) How long have you had this problem?

( ) Have you had a registration card?
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s [T EL .

Fine. But can you tell me how to get to the medical department, please?

No problem. Which department should I register with?

Yes, I have.
Oh, good. Thank you.

) OK. In that case, you have to fill in this registration card. Your age,

)
)
) Good morning. I'm running a high fever and feeling terribly bad.
)
)

~_~ o~~~ o~ o~

gender, address and things like that.

( ) You are welcome.

( ) Of course. Take the elevator to the third floor and then make a left turn. Go
along the corridor until you see the sign on your right.

( ) Good morning. Can I help you?

( ) You’d better go to the medical department.

( ) Since yesterday.

Practice 3: In pairs or small groups, discuss the following questions and then
feedback your answers to the class.

What’s the matter with the patient?

Has the patient had a registration card?

Can the patient remember his card number?

Which department should the patient register with?

How can the patient get to the medical department?

AN L AW N =

Is it very busy?
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